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A Study on Consumers' Behaviour of Ready-to-Drink Green Tea
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ABSTRACT

Title : A Study of Consumer Behaviour of Ready-to-Drink Green Tea
in the Bangkok area

Student . Miss Pinyapatch Tangpromiit

Level of Study : Master of Business Administration

Major . Business Administration

Advisor :  Associate Professor Sirijanya Kuawiriyapan

In recent years, consumer behaviour in the green tea market has increase
significantly, especially from health conscious consumers. In addition, the science facts
about the benefits of green tea have been promoted by various kinds of media, resulting
in a quick response from the market. A study conducted by The Research Department
of Siam City Bank in 2004 found that the ready to drink gi'een tea market had a vallje of
about 3,900 million baht. This showed the necessity to further study consumer
behaviour, attitude and the buying factors towards the ready to drink green tea market in
order to compete in the market. The objectives of this research were studying behaviour
factors, and attitudes towards the ready to drink green tea market in Bangkok. The data
was colleted from 400 samples by the descriptive and inferential statistics method for
studying the relationship between personal character, consumer behaviour, and the
attitude towards the ready to drink green tea consumer behaviour.

From the research, we concluded that most consumers were women, aged 21-
30 years old, those with bachelor's degrees, college or undergraduate students, and
those with average incomes less than 10,000 baht per month. The most important
buying reason was reducing the thirst, Oishi was the most favourite brand, and they
usually bought a green tea 1 box/can/ bottle per purchase at minimarts or convenient
stores. They spent equal or less than 20 baht per purchase. The most effective media
was television. The important buying factors were the Food and Drug Administration

approval, cleanliness, taste, the manufacturing and expiry date on the package, and



ease to buy. Moreover, we found that the personal character such as sex, age,
education, occupation, and income had different effects on consumer behaviour and
attitudes towards the ready to drink green tea consumer.

The suggestion from the research about the product was that the manufacturer
should pay attention to the quality control, cleanliness, and get the approval sign from
the Food and Drug Administration. The price should be reasonable according to the
quantity and quality. For the placement strategy, the company should increase new
distribution channels, such as shops near schools, hospitals, sports clubs and in
underground/subway train station outlets. Further promotions should continue because

there is high competition in the ready to drink green tea market.
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