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ABSTRACT

Mobile phones are the most important device that influences our daily life. The
development of mobile phones have advanced t? the Third Generation (3G). The 3G technology
includes capabilities and features such as enhanced multimedia (non-voice and data), usability on
all popular modes. For such advance features of 3G, the mobile phone (3G) will be available for
use in the near future. Thus, The study evaluates 3G business services, marketing mix factor and
consumer expectation in Bangkok and collection of data by questionnaire of 400 samples. The
study also will interpretation of data by using descriptive statistics and statistical analysis with
Univariate Analysis of Variance; ANOVA.

The study result is found that the samples group are largely female between age 26-30
years old, with bachelor’s degree in education, They are employee in the private sector, and have
a salary over 30,000 baht per month. They have used mobile phone for 8-10 years and have a
special feature service for about 5-7 years. The reason for using these services is that they have
conveniences to maintain daily life and special feature service. The study of the expectation on
using 3G mobile phone found that the most expected services are able to check your personal
account, Video Calling, transmitted and download large files with high speed, full song
downloading and multimedia message service or music video. The most expected service that
will not be used are E-Commerce, Chat room service, Voice conference and business. The study
of marketing mix factor is found that : the most importance for customer on product is signal
strength of 3G network and price. On place is the coverage areas of 3G service and on promotion

is gift. The study of relation of independence variable and the expectation of using 3G mobile



v

phone service on the private factor is found that the variable of education, occupation and income
had a significant affected on dependent variable. é)n the marketing mix factor is found that only
the variable of product and price that had a significant affected on dependent variable.

To be suggest that the service providers of mobile phone should set the obvious target
group of customer in order to set the goal of business and product to conform with the need of the
customer and also need to improve and develop a stronger signal of 3G system as well as larger
coverage area. All these things will make the provider look good and place trust in the public
eyes. The equipment or accessory of mobile phone should have an easy functional for using. They

should have appropriate policy to set the fair price for the customer.
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