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ABSTRACT

Clothes are one of the four essential requirements of life. Consumer’s purchasing
. behavior has changed following a period of time or era; we can also call it change following
“Trend of Fashion”. Nowadays, in many public areas like shopping centers, market. places, etc.
people are more focused on their clothes especially teenaged girls or working ladies. The purpose
of this study is to learn about women’s readymade clothes purchasing behavior and related
behaviors that include psychological factors on readymade clothes and influences of media on
readymade clothes buying decisions. Sample groups are women resident in Bangkok aged
between 15-18, 19-22, 23-26, 27-30 and 31-35. Four hundred women sampled with 80 samples in
each age. Questionnaires are used to gather data and frequency, percentage, average statistics are
used to analyze information. Scheffe’s method is used to analyze the hypothesis.

In the results, most of the samples bought clothes themselves and they can be divided
into 4 major purposes of buying which are travelling, daily use, special occasion, and working.
The most popular apparel is T-Shirts and samples spend between 201-500 Baht on a purchase.
Department stores and weekend markets are the most popular places to buy. Mostly, they would
make decisions to buy by their feeling when they see a shop by chance during their free time on
weekends. The most influential people for their decisions are themselves while a major reason for
their decision is if clothes suit their personality. Printed media, movies star, electronic media and
personal media influence their decision to buy clothes at a middle level, but billboards are at
a lower level. For consumer’s attitude on readymade clothes, when classified by marketing mix, it

was found samples care about them in a high level as well as product, price, place, and



1A%

promotion. Samples want comfortable to wear clothes, with high quality raw material and
stitching in a, variety of stripes, colors and size. They want something in reasonable price,
a fitting room must be available at stores, and stores must be convenient to access. Goods
exchange and returns must also be available, and personal consultants must be able to provide a
suggestion about buyer’s personality and suitable clothes. Product should be regularly on counter
sale and provide some return benefit program to customer.

From the result, there are the following suggestions. Samples care about quality of
products; therefore manufacturers should be strict on quality of sewing, design, raw material that
create comfortable wear, with a reasonable price for both manufacturer 'and consumer’s
satisfaction. Shops or stores must be easy to access, have more facilities such as parking space,
restroom and fitting room. Promotional campaign should be provided regularly. Medias should be
used to promote products and promotion, but not every media would be successful. Following the
study, the most successful media is lady’s magazine; therefore, advertising readymade clothes in
lady’s magazine is a good alternative, but an effective marketing campaign cannot be done
through a single media, so we should consider other alternative such as to be a sponsor for Thai,

Japanese, or Korea movies actress and also advertise products on the internet.
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2.2 wIfseIAUnAvBIfUs 1A

2.2.1 NAuAR
. v
Hanna 1ag Wozniak (2001 : 183) n@1371 iAUAR vunude msasvausaniludiu
) - s A 4 & A v S Yar = )
190 tazduavfiyanalineds q nils Fedunariiez lAsunnmsiGoud
dnuasveniAuAd (Attitude) el msuaarnuidnmelunazieuiynaal
au1dud e welande Liwelovnede wu as1@ud uSns Hudnlan ilesnnilunaves

a a ar ay s ar [ ' ' '
AITUIUMTNINIAINUN ﬂﬂuﬂﬁvlllﬁ'lﬁ'ﬁﬂﬂ\llﬂﬂlﬂu'lﬁiﬂﬂﬂiQ!lﬁaﬂquﬂﬂﬂ’ﬂuﬂﬂﬁﬂﬁ’nﬁﬂ

= L4
o215 (a3 2 M UMM, 2542 : 106)
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2.2.2 WNYRINAUAR
. 1 4
Assael, H. (1998) 18a51/11177@9710 Daniel Katz famifivesviruad datl
L4 s a ] a o 2 A 4
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wFyaaumssivediaii i litule adrdnziindulinaizaeaiioagdenigau

Y

dudu
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. b 4
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. ;‘] = @ a A = 99 3 t Py V2
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1 L3 é Qr g T
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P o .
NN1INIENI (Practice)
P = Practice umisiianisnszimasnniiiannuiuaziauafudszifianis
A3z
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1w a [ ]
1. weaimruaAlsEnNBUAI083RsZABY 3 @U (The Tripartite View of Attitude) AD
(Assael, 1998)
1.1 ANUARA (Cognitive/beliefs) Av AWIFBVOARANTinodIA1s 9 Hlunuf
¥ q 4 @ A y 2 ¥ ' &
anudnlafinnndszaumsallasase anuFesrazioudnnuimmizedavesynna
a v o ° [} @ d [l
suaamganssuutessiissi lgdnadniuceds
o Ao 1 a8 1 ]
1.2 A3 (Affective/Evaluation) fie 815ual ANuidniifidedanie q wu veu

nso'liirou walansolunels
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1.3 A15A5¥M (Conative/Intention to buy) A1B WOAATIY MTouU2 ITUYBINS
o & y2 a o w by o
asgilunmalamaniis durasananudnindnduliuaamoanssy

¢ s . da v o 1w o PITI
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1 tY “ Y b= = v a LY a & 92 P
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= T, o v ¥ a . A A . ' A da 4
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] ¥ b 4
AoumiNezAAAUAR (Antecedents) UAZAIUNGANTY (Conation) H3OANAI9D
A ' v e a ¥ -
(Intention to buy) Hudsnuesintlunadusniatuaiin (7N 2.3) (Lutz, 1991 cited in
Kassarjian and Robertson, 1991)
v o as a 3 ] ar 3 a o q’: 5 1 ar
anuduiusvemirundnsmuduainasufaluszavladu  yuegiuusagale
ot 1 s a @ a a é’ o 4 a
uazorsusinuanadussduilan  lunsafviruadiiifeduledusion  Weldidans

b 4 ] - Y.
vouiu uazlinganssulumsdeluiigau

b 4
—_— > 5%

——> aaduls
———>  doans
——>AUTOY
——>ifaanug
¥y
> A
anu'lid
Y Y2 o
ANUAN ANUFAN M3NITM
(Cognitive) (Affective) (Conative)

T ¥
M 2.3 uuusassnisiianganssuiiosdu

nn: (Lavidge & Steiner. 1961 : 59)

Lavidge uag Steiner (1961) 1dafnsnansznunifannanuduuimsasuauessll
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@ A o s
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1.3 domalusudid (Mail-order media)
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1.4 aya INIANNMINABA (Directories)
2. HonsLeNIMLAZITY (Broadcast media advertising)
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( -
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a ¢ o
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[ b 4
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A4 A& a L4 . .
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v &4 a o A da ° Vo ~
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