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ABSTRACT

Burglar alarms systems have important roles in detecting intruders. Home burglar
systems are programmed to dial the police to come to the scene immediately. In Thailand, these
burglar alarms systems are not popular. Thus, the study of properties recognition, attitude and
factors that affect consumers’ decision to purchase burglar alarms can benefit manufacturers and
distributors in their market and market strategic planning. The data were collected from 154
consumers who live in Bangkok. This study used percentage method, discriminant analysis and
stu_died the relationship among factors.

The research found that most of samples were male, married, average age 31 — 40 years
old, held a bachelor’s degree, earned a monthly income of 30,001 — 40,000 baht, had 34
members in home, and learned about burglar alarm systems on television. Most of respondents
never used the burglar alarm systems. The people who did use the burglar alarm systems were
satisfied with them.

Most of the people in the sample have some knowledge about the quality and operation
of burglar alarm systems; they know that the burglar alarm system makes a loud noise when an
intruder enters the home. Not everyone in the sample knew that burglar alarm systems can call
the police station. The members of the sample agreed that using the burglar alarm systems
reduces crime. They were not sure about cost of installation and maintenance.

In the product aspect, the respondents emphasized the false alarm, the sound of
notification and the speed of detection alarm. For the channel distribution aspect, reliability of
distributors influence on purchasing decision. For the promotion aspect, training about capability

and methods of using burglar system is most important. Crime reduction is the most important



v

social factor. There is a correlation between education and use of burglar alarm systems. There is
also a correlation between the number of people in the household and usage of burglar alarm
systems.

The suggestion from the study, television media are the best publicity. The vendor should
train the customers about knowledge of the burglar alarm systems so that people know about their
quality. The vendor should sell the product to the highly educated people, because highly
educated people know more about using burglar alarm systems than less educated people do. The
government and the other organization should increase the burglar alarm systems support for

increase popularity of burglar alarm systems in Thailand.
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