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ABSTRACT

After Thailand had faced economic crisis in 1997 that resulted economic waive until
starting to reform in 1999, increasing of constructions and manufacturing plants. Paint is a
composition that using in activity of product and construct process. As a result, this sector is
highly competition; therefore, each producer also has their strategic competition to focus on
continuous improvement quality of products and services to respond to customer’s requirement
that effected to an increasing of marketing share. Furthermore, this study aimed to study in
generally of color industry, attitude and satisfaction of customers that effective to Dimet (Siam)
Public Company Limited. After that, the study would be guideline for quality improvement of
product and service, including development of new product for marketing requirement. The
study was limited only mainly 60 customers of company, collecting primary data by
questionnaire about general, attitude and satisfaction’s customer that effective to products and
services of Dimet, additional, secondary data from research, reference documents, company’s
database and internet to analysis and conclusion.

Result of study found that almost management customers are male, kind of industry is
petrochemical industry, classified in medium. Mostly customers selected using color product
industry that was brought more than 9 times per year for yearly maintenance. Caused of selection
was good quality, guarantee and after sale service. By the way, TOA was other color brand
product that customers selection. The expectation of customers to product were constant quality

and available on sale distribution. The expectation of customers for service was advisory service



v

about using and all time available goods. Customers had agreed totally attitude much level to
products and services, customers paid most attention for product guarantee, recommendation and
safety using, actual color shade as same as catalog, customers care, explanation using and quickly
problem solving. Customers’ satisfaction of total products and services gave very much level that
customers provided to product guarantee, description and caution, without of problem using,
problem solving staff, suitable specification and salesperson giving clear information product.
Recommendations classified 2 types, quality and service. Concerning quality product
firm must adjust quality assurance by controlling quality of raw material, product process and
guarantee after sale, adjust Thai guidebook to easily understand and safety, develop new product
that relate to environment and easy using, control shade color depend on standard , fix determine
shade color standard. However, firm’s service should adjust about approval credit terms and
payment conditions by checking customers’ history payment organize reply problem center
concern usage color for customer’s confident, adjust determinate process before delivery by

applying barcode system and preparing stock enough to customer requirements.
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Filler 895 Wood Grain Filler
895 Fast Dry Wood Grain Filler
Pro Life WGF
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807 Unique
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204 NC Lacquer Clear
847 Lacquer Colour

Pre Catalysed Lacquer Lacquer Sanding Sealer

822 Isolac Gloss

Urea Based Coating 745 Sanding Sealer

745 Uformal Gloss

749 Sanding sealer
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Uformel Sanding Sealer
749 Uformel Gloss

739 Uformel Gloss

739 Uformel Colour

Free Formaldehyde Coatings

Envirocoat Sanding Sealer
Envirocoat Undercoat
Envirocoat Clear Finish

Envirocoat Pigmented Finish

Acrylic

Acrylic Sanding Sealer

Acrylic Clear Gloss

Polyurethane

Polyurethane S;:aler
Urethane Undercoat
Urethane Sealer

Urethane Ultra Build Sealer
785 Polyurethane Sealer
Poly Sealer

774 Poly HBFS

787 Polyurethane Undercoat
718 Polyurethane

719 Polyclear

729 Polyclear

789 Polyurethane Clear
715 Polyclear

719 Polycolour

789 Polyurethane Colour

715 Polycolour

Water Based

Pro Lite Sanding Sealer

Pro Lite Clear

1129 UV Sanding Sealer
1020 UV Clear Gloss
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1130 UV Clear Gloss

Special Product Decking Stain

Estapol Exterior Clear
Estapol Pro Clear
Imperite 390

Aqualac Matt
AquaFlexila

Pastedge
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Topcoat Emulsion Paint for Mastamatt
Interior Supermatt

ID Stone

Modern Interior
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Topcoat Emulsion Paint for Super 999 Interior
Exterior Solagard Low Sheen
Mastacare
Supercare

Modern Exterior
Super 999 Exterior
Muralflex Sealer
Muralflex Plus

Muralflex Glaze (Low Sheen, Semi Gloss, Gloss Matt)

Topcoat Enamel for Steel and Killust Gloss Enamel 420
Wood Killust Gloss Enamel 320
Unicryl 605 (Gloss, Satin, Matt)
Killust Poly U 150

Wattyl Primer Uniflex 619 Primer
Super primer
Modern Primer
Super 999 Primer

Primer Pink Wood Primer

Watty Enamel Undercoat

Metal Primer Wattyl GI Primer
Super Etch

Killust Zinc Phosphate Primer 240

Killust Red Oxide Primer
Contact Primer Solvent Based Wall Sealer

Water Based Wall Sealer
Other Decorative Paint Thermoguard

Acrylic Roof Paint

1 : u3EM lawm (@ow) 18 rvu). 2550
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Baking (Topcoat / Primer)

607 Baking Enamel Clear

607 Electrostatic Baking Enamel

609 Electrostatic Baking Enamel

630 Baking Enamel

635 Baking Enamel

657 General Purpose Baking Enamel
658 General Purpose Baking Enamel
660 Low Bake Enamel

675 Acrylic Baking Enamel

677 Acrylic Baking Enamel

690 Electrostatic Baking Enamel

635 Baking Enamel

607 Electrostatic Baking Enamel

Air Dry (Topcoat / Primer)

Acrylic DP

QD Gloss Enamel

GP Quick Dry Gloss Enamel
Lacquer Enamel

Stabilus Black

520 Rapid Enamel

550 Rapid Enamel

Techcote 3000

GP Quick Dry Enamel ZP Primer

S.E.T. Super Etch

Two Component

(Topcoat Primer)

Industrial Epoxy
Industrial Epoxy Primer

Industrial Zinc Rich Primer

A1 : U3 lawm (@ow) 9188 @mvu). 2550
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