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ABSTRACT

Today, computer system, networking and Internet network are among the highly well-known
technologies that many organizations want to adopt and utilize in order to improve the performance of
their operation and data communication. Because most organizations these days face growing
competition both with in their organizations or between organizations. They begin to look for
technologies that will help improve their overall performance  regarding operation, data
communication, management and decision making. Motorway traffic control center is among one of
such organizations. This organization ‘s role is to collect toll fare and toll data of every cars that travel
through the highways. The organization consists of 4 toll plazas, they are Thunyaburi toll plaza,
Thubchang toll plaza, Ladkrabang toll plaza and Panthong toll plaza. Because of their 24x7 non-stop
toll collection, their toll database also grow bigger day by day along with their income.
In order to manage and utilize such enormous data gathered from all toll plazas, the organization begin
to develop an additional sub-system to help process and analyze the toll data so that they can get to
understand the performance of their toll collection system and the performance of staffs who are
involved with the toll collection processes.

The additional sub-system has been developed according to the new system
requirement which result in a much more customized user interface application that can process,
analyze and generate performance reports which help solve performance management problems

according to the objectives set forth since the initialization of this project.
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4.2.2 uBNNIN 1ABUNT (Activity diagram)
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4.2.4 FAu% neZUNTN (Sequence diagram)
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