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ABSTRACT

Despite a range of economic growth in international trade, there are many commercial
risks involved in exports at the present such as importers’ bankruptcy and political risks, causing
inconfidences in exports. Therefore, Export-Import Bank of Thailand, a state owned enterprise
provides Export Insurance Services to enhance the confidence on exporters in receiving payments
from importers. As the bank is taking a lead role in the Export Insurance Services, Information
Technology is engaged in helping to provide better services for the customers.

The purpose of this project is to develop the Export Insurance System by collecting the
system requirements from users of Export Credit Insurance and Banking Departments. The
method of system analysis and design is Unified Modeling Language (UML) demonstrated by
various models to explain main process of the system, using Microsoft Visual Studio 2005 to

develop the system.
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