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ABSTRACT

An Optical Mark Reader (OMR) is an instrument for detecting the presence of intended
marked responses on paper, such as answer sheets. Since OMR is a specific instrument, when it
has a defect or failure, users may not be able to solve the problem themselves and need to contact
experts to solve the problem. This may be inconvenient. It can take a long time to contact the
experts. So the idea to build an expert system for optical mark reader failure diagnosis has arisen
in order to give an advice to users to solve problems on their own. Java Expert System Shell or
Jess was used for developing this system. User will answer questions which relate to OMR

failure. Expert system will process this information and give an appropriate advice to users.
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{ = Jd o
sEUDAITYIYIYy (Expert System) o liUsunsuasuinaesfsinesnnuiinny
4 4 . ; 4
dmladunilimSeanilamvinilald vagawisathanuiifuMudssuanaiive
] ] ) s t 4
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o 9 o S - Y 1A ' o 9
anuFIngyussiruang lumaniug nieern ldvaumasdug wu wideuazdin
suufiFeanngezilsznouludae 2 dau Ao :1uA203 (Knowledge Base) uagna'ln
. 1 { g g a
N139YN1U (Inference Engine) gmmmi’wLflumuﬁmm’famwsa (Fact) utazng (Rule)
{ as 1 [V ' [~ a '
Tasnnginezeglugluvuyes IF...... THEN...... da0d19vesdoiionsauazng 15y

(yayasey ASIU1INA. 2547 : 5)

1c) -
fact-1: uaeIngitlutintvsuag
a -]
fact-2: unuihudiarveauaaidn
1 d A
rule-1: IF as Ingjiiludiaivoauas AND
uasdluiamvenadn
THEN unsIngiifluivesuaudn
rule-2: IF as Ingjiffufiveins AND
o d
uauilunyewALan

VoA
THEN uadlvgiduitvesuaudn
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d d i 1 ] ] I~
@n” 90 fact-2 1A 189 uaalngjidiugjveunudn

A a o |2 yqy 9 Yy d a o o 3

delimsved1inuininszuy dldezdeslidamessniussun vty ssuy

{ v a { i1 d o [y
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[

wissnuuiusuuzii dsdaecnalugii 2.1

Expert System

Knowledge Base Inference Engine

Facts Expertise

User

511 2.1 dalsznevvesszudiFuIvo

Faseynuanuiannsouonidiulszinnlngs 18 2 Ussianfie (Kibler. 2004)

1. MIOYTMUUAUMT (Forward Chaining) (Sunszuaumsiiinsanmaudly
Hgymilavgeindeifiesss unsngiifog tmsasanaouite W 1dnadndiiusse ufniun
ahuthierdtanselmitonsaseaoudely) TasnszurumsesAugaidie liamnseeyunu

o114 fagetreelli

Yy o )
UYDINVVIN :

F1: X gives milk
F2: X eats meat

F3: X has hoofs



ng:
R1:if X gives milk then it is a mammal
R2: if X is a mammal and eats meat, then it is a carnivore

R3: if X is a carnivore and has hoofs, then it is a ungulate.

sawnsaagyl1dh
nindeiiesa F1 Taong R1 31831 X fu mammal (F4)

o a Y1 .
vnderionss F2 uaz F4 Tawng R2 agul1d91 X iy camivore (F5)

vindeifiense F3 uas s Tavng R3 311831 X iy ungulate (F6)

2. MIoYNIUNVUTOUNAY (Backward Chaining) 1ilunssuiumsiiinsdmun
dhunelineu uagezinsanginvadesiudhwinedeundsliises sunnezdnnu

o d'd' 9 3 2 n’ o o ' 1 -::’
VIINNYIVDIVNUUAITTAUGANITUIUNIT mmamma"lﬂu

Yy o a
UYDINITIY ¢

F1: X gives milk
F2: X eats meat

F3: X has hoofs

ng :
R1: IF X gives milk THEN it is a mammal
R2: IF X is a mammal AND eats meat, THEN it is a carnivore

R3: IF X is a carnivore AND has hoofs, THEN it is a ungulate.

#wue  Is X an ungulate?

%"’uﬂeumiaumu :

itlhminefe G1: Is X an ungulate?

Gl assfiuwaaglveang R3

91nng R3 fmuathvuedey

fl'uﬁa X is camivore (G2) {1a% X has hoofs (G3)
63 asefiuderioeds F3 fufufhuese

G2 nssfiumaaglveeng R2



1104 R2 Smuaithwinedes

ﬁ"uﬁa X is mammal (G4) t18g X eats meat (G5)
foifinese F2 nsafung G5 shudiuess

G4 asafunaagilyedng R1

91nng R1 fmuaidhvunodos

ﬁ'uﬁa X gives milk (G6)

G6 A33M F1

L4
nne hvneansedug 14 Auiy X is an ungulate

2.2 Java Expert System Shell
- - 9 o 4 o
Java Expert System Shell Y150 Jess L{]ulﬂﬁE]ﬂiz‘lJ‘IJQL‘IfU’J‘B'IiIJLL‘lJ‘Uﬂ{,]“NWﬁm’ITﬂU
Ermnest Friedman-Hill 1 Sandia National Laboratories 114‘1?’241]21_10?] 1995
o s o 9 LY P A Al o [V
vl'JU']ﬂim‘UEN Jess uanyuEanaeny CLIPS mli‘lmﬂimuammuwmmizuu

{ g é ! o
AFeamedanile wu dusidesnisdsungausWaniivy (Friedman-Hill. 2003)

Library rule #1:

If
a late book exists, with name X, borrowed by
someone named Y

and
borrower's address is known to be 2

then

send a late notice to Y at Z about the book X.

P o 9 o ¢=y
Li'lil%ﬁ']n'liﬂl‘llﬂulﬂuﬂg"lﬂﬂ\iu

(defrule library-rule-1
(book (name ?X) (status late) (borrower ?Y))
(borrower (name ?Y) (address ?2))
=>
(send-late-notice ?X ?Y 2Z))

Jess 92 149ane5NUNTB Rete (Sandia National Laboratories. 2004) Tums 'iTUfjﬂQfT‘U

03

d a & Y] a y o o J o
o959 ¥9n15 199anoS AU 1A Jess awnsamanldisandins1d 1. . THEN Foudu
Tua297u

o ¥ o & o " S
msiauvesszuudisoing Taena ldezinusenisvesng Buasilszutangiiu

ureseusdnneiiss Tavasrsasungmisdmdreiiofugiuanui udinszvimsng
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o  det -] [V o’: 1 = v . . A a
TanaansnnlauAuiUN1SIUTOUATINGY 151919158021 Rules Finding Facts  FIUA1Y
Fudeulunislszuianano ORFP) lasii R fied1uiuvedny P fe $1UULVY (Pattern)

P v A A o Yy d = 9 g v Y
mavveangnidudneile iag F Aedusudemonselugiuanud seiunanududenlu

o

zs’ T o
msilszuanaszusgiuduunlung

9

v
S @ (Y

" ) =y 1 &
Jess 92 135 msnTdseanEamuinndedinduluniuyos Rete Algorithm

9

. A 4 { o o $ 4 [
(Friedman-Hill. 2004) FuflusingundvgvewldenssuudiFornaitiaimiige vy
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M7 3.1 AedndennuuaaidoRanaIALUIHIAILGIATES (NCS Pearson. 2002 : 5-2)

Sonnufiuansun
4 FEmsudla
j UARAIUAULATEN
g CLEAN READ HEAD 1. Clear the sheet from the transport bed.
§ REFEED LAST SHEET 2. Clean the entire read head area.
j 3. Place the sheet you removed from the transport
‘ bed back in the input tray.
E 4. Adjust the paper guide.
i 5. Press START
: RECALIBRATE Calibrate the machine.
E SEE MANUAL Refer to Operator’s manual page A-1.
f SHEET DID NOT FEED 1. Depress the input tray and move sheets up toward the
CHECK INPUT PATH scanner.
2. Align sheets with the edge of the input tray closest to the
front of the scanner.
' 3. Slide paper guide up against the sheets.
4. Press START

4

3.2.2 anuinldeingiioveslisunss ScanTools It
3 4 [ 4 o 1 o o ¢ o n’:
{1999 1NIAS D99 IUIAT DINNIYRIVUAIVEABININUT IUAUABUNUADT AIUY
o :; = J o ; t 4'( é 9y o
Jeranarafifadue1anatunInadIues 1UsunsuAIUAUIATEY FadsRanaInIsLIAIUY
9 =Y I'd v Y a 9 9 -}
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' v 4
2. Joranaana Iz 1 Tsunsy defananalunguil szlisdadofanain
F1 o o o &
JUAUAWENYT GEN MUA01aY 4 an Badis1vazdenluninnuan .
Yy a a g o A o a
3. dofiananiifoadessunisasrvasudeou lvuunszaudiney deranainlu
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M 3.2 Aeg1derana1nen TUsunsunIuguIATes (NCS Pearson. 2004a)

:“jmm Jonnuuanideranain Foasudly
YONANDIA
! SCN1051 The name <string> is not a valid file Enter a valid name.
t name.
| GEN2018 | The application has been modified since | If the application has actually been
5 the profile <string> was created. This changed, recreate the profile. '
profile may no longer be valid.
| EDT3022 Serial number out of range. You must | Enter a valid serial number.
' enter a number in the range of
<number> to <number>
SCR5026 Data file can have only 1 record. Select a data file that has only 1 record,

which is the key data for this subtest. If
the appropriate data file does not exist,
you may need to rescan the sheets
containing the key data, saving the data

to a data file with a valid file name.
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essage on Power led is Plug an Plug an
operator No on? No: adapter to No»| adapter to
) outlet? outlet

panel?

Yes Yes
Yes Press power
button to Replace
turn on an adapter
OMR

End

g1 4.5 fenuRoarudgmnszuaivifhveunTessuniosmnedlsum

4 [ < Y 1< o
donarenudisuda aansaudasnnfanuidlungues Jess 18 Tasiindnms
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(defrule MAIN::not-press—power
(declare (auto-focus TRUE))
(answer (ident operator panel) (text no))
(answer (ident power led) (text yes))
=>
(recommend-action "press power button")
(halt))

(defrule MAIN::not-plugged-in
(declare {(auto-focus TRUE))
(answer (ident operator panel) (text no))
(answer (ident power_ led) (text no) )
(answer (ident power_ cable) (text no))
=>
(recommend-action "plug in the OMR")
(halt))

(defrule MAIN::power-supply-broken



(declare (auto-focus TRUE))

(answer (ident operator pdnel) (text no))
(answer (ident power_led) (text no))
answer (ident power_ cable) (text yes))

\'4

ecommend-action "replace power supply")

(
(r
(halt))
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1. Java(TM) SE Runtime Environment 6 1At Java Runtime Environment
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; ess, the Java Expert System Shell
Hopyright (C> 2081 E.J. Fr1ednan Hill and the Sandia Corporation
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i %
Doos the operator panel show any message? L
Valid answers are yes no :ino B,
oes the power LED on the back side of OMR light up? >

falid answers are yes no :no

e the OMR plugged in?

MNalid answers are yes no :yes

jI recommend that you should replace power supply
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An Expert System for Optical Mark Reader Failure liagnosis E(:]
Yelcome to An Expert Systemn for Optical Mark Reader Failure Diagnosis

St5rt_answer_the_questions

g1/ 5.2 niharmdnvesszuy

daudodszauuuunsflnfudldvaunTaoldnand javaxswing, javaawt, uae

3 . £ o ¥ 3 dy 9 dao [y [}
UNALNY java.awt.event B9 Jess @usariutnaaeamanil lao19Henay import AIAI9E19

(import javax.swing.*)
! (import java.awt.*).
(import java.awt.event.*)

< o d o 1 1 & o
fandunaeitadduselimadhdsduissneuvoaniaie JFrame Fagndredenin

+
4 ! A ol y 3 1 1 4 Q
mstlsemeaRausaaunne defglobal FsdailsflezgadeirlniiliolinisSon19Heridu reset
4 a o g d o
v04 Jess B399z 11198198989 TFrame  gyvie ) AatuBadeaiinis 1dilandu set-reset-

4 v &' J 1 A L&Y
i globals tie Ll Tinsdea IniidioSonl9andu reset

(set-reset-globals FALSE)

5.2.2 sanlsemalassadaveyavesszuugiveiriy
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(deftemplate question
(slot text)
(slot type)
(multislot wvalid)
(slot ident))

faeuilsznoulidqe
® 253 ANBY

1 c.iy 9/ o
® mnglyneundumn
9
nnlnseadnvesiimoudiedu mrannsadimua lnssasedanainlu Jess 1aaadl

(deftemplate answer
(slot ident)
(slot text))

U o 3 3 [
5.2.3 shusmualvernuuuudounds
o o ¢ o e
amssmuald Jess syanuunndounazdouienldilendn do-backward-chaining

[ LY . £ [y 4 1Y v
uazmIoYIIULLLTOUNAEA0901FY trigger facts FaBIFINg NATIRULNE I

(do-backward-chaining answer)

(defmodule trigger)

(defrule trigger: :supply-answers
(declare (auto-focus TRUE))
(MAIN: :need-answer (ident ?7id))
(not (MAIN::answer (ident ?2id))})



s e

(not (MAIN::ask ?))

=>

(assert (MAIN::ask ?id))
(return))

'3 d a A o 3
Mﬂﬁ]ﬁ ask ﬂ%ﬂ'lilﬂ'lﬂ'mﬂ'li]‘fl'ﬂmﬂ%i\i‘ﬁ MAIN:ask WU A9UU ﬂ;]ﬂ'liﬂl{il'lulm‘ﬂ

o & ‘S » W . & 4
c’fau‘nm °1Nﬁ‘§ﬂ’:ﬂ supply-answers @110 IUFYNY trigger facts mﬁ%'a’n MAIN::need-answer

d A o Y 4
uazazneuauoelaud1ademnenss MAIN:ask msvhentineaslugili 5.3

(defrule MAIN::power-supply-broken

(/////////, (answer (ident operator_panel) (text nons) ) \\\\\\\\\\\\\\\\\&

(defrule ask-question-by-id
(nslhy fd) (need-answer (ident operator_ panel))

(assert (answer (ident ?id) (text ?reply))))
(defrule supply-answers
(need-answer (ident ?id

?assert (ask ?1d)))

A

11 5.3 SpinTvesngiganszduienidneunindly

1
= o

91n31/ng power-supply-broken ﬁ'aams‘i’fatﬁw?q answer Apuaziug na’lnnis
aumu;muuauwawm Tess 9EWUATTNABINITUAZ: 81988179934 need-answer HAI9IN
vung supply-answer sxnudoifinnseinsazaouayoslaomsdaddefionde ask qﬂ'mu
ng ask-question-by-id vegnnseduiitonsyauesfeiienta ask unzauosdelionss answer i

) nfeeuenn power-supply-broken

5.2.4 guanui
y { o o & o a
suufiFramngezianld desorfeguaiud Falsenoulidionguasdemense

dmiudetvengfiuaaslumihdaly Wungfificadestunszue i
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(defrule MAIN::not-press-power

(declare (auto-focus TRUE))
answer (ident operator panel) (text no))
answer (ident power led) (text yes))

(defrule MAIN::not-plugged-in
(declare (auto-focus TRUE))
(answer (ident operator panel) (text no))
(answer (ident power led) (text no))
(answer (ident power cable) (text no))
(
(

\%

recommend-action "plug in the OMR")
halt))

(defrule MAIN::power-supply-broken
(declare (auto-focus TRUE))
(answer (ident operator panel)  (text no))
(answer (ident power led) (text no))
(answer (ident power cable) (text yes))
=>
(recommend-action "replace power supply")
(halt))

n15158n 1A QUANA auto-focus TRUE Tung (e Iingiiarusiusinldsy
MINTTAY
y o a d o 3 AA 1o A d 9 ' °
VBINAVII %zmummu‘nwuﬂ‘nnagiuiznu uﬂﬂmmmﬂu"l'mz'lugﬂmnnﬂmmn
1 " Ao y a L4 a { 3 ¢3' ' Q’ll o [ =] a
udvzgaomiins uilu ivefigaiiauyAgiuiszunasvumniu dedivesdemasiuaas
9 U
ATUAN
(deffacts MAIN::question-data
(question (ident welcome) (type multi) (valid
Start_answer the questions)
(text "Welcome to An Expert System for

Optical Mark Reader Failure Diagnosis"))
(question (ident operator panel) (type multi) (valid

yes no)
(text "Does the operator panel show any
message?"))
(question (ident power led) (type multi) (valid yes
no)

(text "Does the power LED on the back side
of OMR light up?"))
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(question (ident power cable) (type multi) (valid
yes no)
(text "Is the OMR plugged in?"))
(ask welcome))

= v = o 1 Y A ) o A
ﬂ15l5Uﬂ1"]ﬂJﬂﬂﬁ ask ﬂUjiﬂﬂﬁ’Nﬁﬂ Gl‘]ﬂWf]'Uﬂﬂ311“!51]?”11?”911]”‘]’9 welcome

nowdlusuAULSH

5.2.5 aUIANMINTINN
¥ ' ' o Yq Y1 A . &
msasndiuaelseauuuunsiiniudlddunsngafe javax.swing.JFrame %9
@ 4 [ o = o U Y
sznoul1@1012599 vinaveanig1e wazdmmualfauisaueuniu 1a simuaaiaslud?

& g @ ()
a5 P*frame* Wudluaualsarunans

(defglobal ?*frame* = (new JFrame "An Expert System for
Optical Mark Reader Failure Diagnosis"))

(?*frame* setDefaultCloseOperation (get-member JFrame
EXIT ON CLOSE))

(?*frame* setSize 470 300)

(?*frame* setVisible TRUE)

nndedduuuey ldnthaedsiuaaslugil 5.4

B an Expert System for Optical Mark Reader Failure Diagnosis L;J@

UM 5.4 v 1891001514 JFrame
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msuaasdusnIidldau aunsoadelaeld JTextArea wazdimuamasluda

é o Ll
115 2*question_text* Guiludulsaunang

; Question text

(defglobal ?*question-text* = (new JTextArea 5 30))
(bind ?scroll (new JScrollPane ?*question-text*))
((?*frame* getContentPane) add ?scroll)
(?*question-text* setText "Please wait...")

An Expert System for Optical Mark Reader Failure Diagnosis B@@
Flease wait...

a Y 1 Aa A A °
31]“ 5.5 UHINNNUNTIWY JTextArea INDILTAININ TN

miuaasdmmaeuliglidonazudaily 2 uuufie 114 idendudonniiogudy
1ag14 JComboBox n30l¥fldanisatlount1drudaies Tauld JTextField waziiyjy

A q yyq ¥ A A o oA Ay Y A v 4w
JButton LW@i'ﬁZﬂ%ﬂﬂ L?JE)Lﬁ’ﬂﬂﬂ'.lmﬂﬂ‘ﬂﬂf)ﬂﬂ'ﬁlm'J‘Hif]‘ﬂ‘ﬂuﬂ'uﬁi"lll.Lﬁ'J

; Answer area

(defglobal ?*answer-panel* = (new JPanel))
(defglobal ?*answer-field* = (new JTextField 3))
(defglobal ?*answer-field-ok* = (new JButton OK))

(defglobal ?*ans-combo* = (new JComboBox (create$ "yes"
"nO") ) )

(defglobal ?*ans-combo-ok* = (new JButton OK))

(?*answer-panel* add ?*answer-field*)
(?*answer-panel* add ?*answer-field-ok*)



((?*frame* getContentPane) add ?*answer-panel* (get-

member BorderLayout SOUTH))

(?*frame* validate)
(?*frame* repaint)

An Expert System for Optical Mark Reader Failure Diagnosis E]@|E(__l

ves OK

ST

1 5.6 dmudashneumne bigldiden

B2 Expert System for Optical Mark Reader Failure Diagnosis [3@[@
Please wait... “

| oK
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5.2.6 dawdenmonmaziuiinaiiigliney

msnwfauazoifoduvesTisunsufize ask TasdruveaTilsunsuiiazsznou
"hlﬁ'wﬂg] 2 ﬂ;]ﬁ'ﬂ ask-question-by-id 148 collect-user-input

g ask-question-by-id simhiidmuadasuazo o a9UNg collect-user-input

9 o udld'ysl o o
1%ﬁ1ﬂiUﬂuﬂ1ﬂﬁ1%ﬂﬂUﬂ101Nﬂaﬁu1

(defmodule ask)

(defrule ask::ask-question-by-id
"Given the identifier of a question, ask it"
(declare (auto-focus TRUE))
(MAIN::question (ident ?id) (text ?text) (valid

$?valid) (type ?type))

(not (MAIN::answer (ident ?id)))
(MAIN::ask ?id)
=>
(ask-user ?2text ?2type ?2valid)
((engine) waitForActivations))

(defrule ask::collect-user-input

"Check an answer returned from the GUI, and optionally
return it"

(declare (auto-focus TRUE))

(MAIN: :question (ident ?2id) (text ?2text) (type ?type)
(valid $?valid))

(not (MAIN::answer (ident ?2id)))

?user <- (user-input ?input)

?ask <= (MAIN::ask ?id)
=>
(if (is-of-type ?input 2type ?valid)  then
(retracti”?ask ?user)
(assert (MAIN::answer (ident ?id) (text ?input)))
(return)
else
(retract ?ask ?user)
(assert (MAIN::ask ?id))))

5.2.7 aIUMAAIRIONY

Ad o A { v Jdo

Weszuuaufnn nihezuaasmnuuazauvesRnouRliaudonFURUSH
Y Y &
Ao Tasmshauezeondoflandu ask-user lunsdimniidudon1dglfidenaon sz
Taodauils type Tyiiailu multi szuvzuaasdadonligfiden uadidinudnadndesns

e é ~ 1 L
g ldlouduaud type Haiaidlu number szuvvznanindesdennuligldtiouduay

(deffunction ask-user (?question ?type ?valid)
"Set up the GUI to ask a question"
(?*question-text* setText ?question)
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(?*answer-panel* removeAll)

(if (eq ?type multi) then
(?*answer-panel* add ?*ans-combo*)
(?*answer-panel* add ?*ans-combo-ok¥*)
(?*ans-combo* removeAllItems)

(foreach ?item ?valid

(?*ans-combo* addItem ?item))

else

(?*answer-panel* add ?*answer-field¥*)

(?*answer-panel* add ?*answer-field-ok*)

(?*answer-field* setText ""))
(?*answer-panel* validate)
(?*answer-panel* repaint))

5.2.8 aausumneundly
v Y = 99 9 o o y A o Yo ¢
mssudeyanglitoundvindeszvuddorng drldlasldddanismgnisal
(Event Handler) diuﬁﬂﬂ5$ﬁ1uﬁ1%ﬁuﬂnJBmmnﬁﬂjmmawmwmmAmMMJﬂmwrﬁ1
o v @ o § @ [ g o [
AuIsofIMuaITaNIsIMgNITal lagisunseaninin: aufvaIulsgnautiug dimiy
ActionListener 15193 141450A%8 addActionListener
| \ ¢d ¢ 4
ed 19 fleudoya dauilsznevsgadndiuaooung (Event Object) VYuNWAZ
$' @ v @ A A 9 1 3 A yq ¥ ' 9y d
fNN']'L!ul‘lJENLll‘ﬁ’t)ﬂﬂJﬂﬂﬂ’mﬂﬂ'ﬁlﬂﬂfniiu‘ﬂlﬂU'JﬂJﬁN muumaghﬂﬂﬂu OK 1a98tIuUn
=] J @ ' z 1 [ '
BULINA %zlﬂuﬂiiﬁﬂ’mmd (Instance) YD java.awt.event.ActionEvent LUASINTOAUDITIUAD
1J5¢@14 ActionListener 92158131 actionPerformed
d @ A o ' U @ @ o
W9NYU read-input 1A combo-input 'lummmaﬁ'mami‘lumwmsmamsm“lu Jess
i [ @ <3 § o L o
AAY jess.awt.ActionListener Lﬂumﬂsummqmim (Event Adapter) mm’lﬁ'mmmmszu
s A g K2 A a 443 A 1 1 o @ Y
ﬂ'li‘lji$ﬂ'lﬁW\1ﬂ"]f‘u'Vlﬂ'JiQﬂﬁl'l»iﬂﬂujﬂ!ﬂﬂmﬂﬂﬁilﬁlu mamuﬂixﬂaummqmimm SFITJJTU

' [ s @ a Jd o A
AoimAMsalvzdaremamstindanisitiines 2EVENT Asninanslugy 5.8

(deffunction read-input (?EVENT)
"An event handler for the user input field"
(assert (ask::user-input (sym-cat (?*answer field*
getText)))))

(bind ?handler (new jess.awt.ActionListener read-input
(engine)))

(?*answer_ field* addActionListener ?handler)

(?*answer_ field-ok* addActionListener ?handler)

(deffunction combo-input (?EVENT)
"An event handler for the combo box"
(assert (ask::user-input (sym-cat (?*ans_combo*
getSelectedItem)))))



(bind ?handler (new jess.awt.ActionListener combo-input

(engine)))
(?*ans_combo_ok* addActionListener ?handler)

S — actionperformed(hctionzvent event)

<§EE;”awt ActlonL;;:;;%E:>

\

function
(rena-tapuc. 7evan) > SRR

—

) '
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minsvaeuhmadldidondiegluzgiuuuigndemse i asrvaoulavldilandu

- s { o [V Jd o .
is-of-type LA is-a-number Jaslunsdindmonilunyududenlfidenaon Heddu is-of-type

3

wasnaoulasgh dudeniidldiden agludufonilddmualinield dalunsdindu

U 7 @ . Jd @ = 4
navsdon 1Ny is-oftype 921500 14H I ¥ is-a-number 1NOAIIVADUY A

Houdnniludnavnsel &1 hilsduavssuvez 1dglddous lna

(deffunction is-of-type (?answer ?type 2valid)
"Check that the answer has the right form"
(if (eq ?type multi) then

(foreach ?item ?valid

(if (eq (sym-cat ?answer) (sym-cat ?item))

then
(return TRUE)))
(return FALSE))

(if (eq ?type number) then
(return (is-a-number ?answer)))

;; plain text
(return (> (str-length ?answer) 0)))

(deffunction is-a-number (?value)
(try
(integer ?value)
(return TRUE)
catch

149
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(return FALSE)))

5.2.10 aIUUAAIRINUSIN
[ 9q 9 o G 9 9 o o
wasnngldneumaunaiasouiooud ssuvizlssuianauazuaaiuzii Tay

Tdnaa JOptionPane tioAAINTOUAUNUINNAIDENTUFUN 5.9

(deffunction recommend-action (?action)
"Give final instructions to the user"
(call JOptionPane showMessageDialog ?*frame*
?action
"Recommendation"
(get-member JOptionPane INFORMATION MESSAGE)))

Recommendation

@ I recommend that you should press power button

oK

50 5.9 nseuaumaasdmusi iundldou

| Y
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Fariudldavedmuziihnnizoy TaondsnnGonldauszuundinzlnnaguineedsgy
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An Expert System for Optical Mark Reader Failure Diagnosis M@“E
\Welcame to An Expert Systern for Optical Mark Reader Failure Diagnosis

Start_answer_the_questions
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B2 An Expert System for Optical Mark Reader Failure Diagnosis @@ L
Does the operator panel show any message?
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An Expert System for Optical Mark Reader Failure Diagnosis I:HE [zi
Does the power LED on the hack side of OMR light up? ’

OK

510 5.12 niheaaasmnnenyrasa lindunie
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viaoa I lida daiudlsiuden no wazna OK wasnuszuvIzaINIndovlan
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An Expert System for Optical Mark Reader Failure Diagnosis @@}2—]
Is the OMR plugged in? ”

yes | v OK
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o 0 ' v
A1 QiFonldnnsoadltaney yes tagna OK eszuuldsusmeuuinweneg

U
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folanuilaougaiie I Asgin 5.14

Recommendation

@ I recommend that you should replace power supply.
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B3 An Expert System for Optical Mark Reader Failure Diagnosis Q@E}
Close window to exit
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CLEAN READ HEAD 1. Clean the entire read head area.

2. Make certain the last sheet you tried to scan aligns
with the edge of the input tray closest to the front
of the scanner.

3. Adjust the paper guide if necessary.

4, Press START

CLEAN READ HEAD 1. Clear the sheet from the transport bed.

REFEED LAST SHEET 2. Clean the entire read head area.

3. Place the sheet you removed from the transport
bed back in the input tray.

4. Adjust the paper guide.

5. Press START

CLEAN READ-HEAD 1. Clear the sheet from the transport bed.

REFEED LAST SHEET 2. Clean the entire read head area.

3. Place the sheet you removed from the transport
bed back in the input tray.

4. Adjust the paper guide.

5. Press START
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CLEAR PAPER PATH 1. Clear all sheets from the transport bed.
REFEED LAST SHEET 2. Place the sheet(s) you removed from the transport
bed back in the input tray.
3. Adjust the paper guide.
4. Press START
MULTIPLE SHEETS FED 1. Clear all sheets from the transport bed.
CLEAR PATH-REFEED 2. Place the sheets you removed from the transport
bed back in the input tray.
3. Adjust the paper guide.
4. Press START
NOT READY Press START to begin scanning a sheet
PROCESSING SHEET Wait until the next message appears and follow its
instructions .
RECALIBRATE Calibrate the machine.
SEE MANUAL Refer to Operator’s manual page A-1.
RECONFIGURE HOST/AUX | Reconfigure the machine.
SEE MANUAL Refer to Operator’s manual page B-1.
RESELECT DEFAULTS Reselect defaults menu.
SEE MANUAL Refer to Operator’s manual page C-3.
SHEET DID NOT FEED 1. Depress the input tray and move sheets up toward the
CHECK INPUT PATH scanner.

2. Align sheets with the edge of the input tray closest to the

front of the scanner.
3. Slide paper guide up against the sheets.

4, Press START
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SHEET DID NOT FEED 1. Press down firmly on the sheet deflector so that it is
CHECK SHEET DEFLECTOR tightly latched.
2. Press START
SHEET DID NOT FEED 1. Spray canned air on the skew sensor, or
CLEAN SKEW SENSOR 2. Use a piece of paper toweling to remove accumulated
dust from the sensor area.
SHEET SKEWED 1. Clean the sheet from the transport bed.
REFEED LAST SHEET If sheet is damaged, repair it. Copy the marks from the
damaged sheet onto a new sheet if repair is not possible.
2. Place the sheet (or the replacement sheet) back in the input
tray.
3. Adjust the paper guide and press START
SHEET TOO THIN Verify that the last two sheets in the output tray were
SEE MANUAL processed correctly.
STOPPED 1. Press START, or
2. Use the computer to issue instructions to the scanner to
start processing.
STOPPING Wait until the next message appears and follow its instructions.
WAITING FOR COMPUTER | Enter instructions at the computer for starting the scanner.
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SCN1000 [ Do you wish to change the selected Nothing. This message is simply a
application to <string>? confirmation.

SCN1001 Do you wish to change the selected data | Nothing. This message is simply a

file to <string>? confirmation.

SCN1002 Do you wish to change the selected edit | Nothing. This message is simply a

profile to <string>? confirmation.

SCN1003 Do you wish to change the selected Nothing. This message is simply a
score profile to <string>? confirmation.

SCN1004 Do you wish to change the selected Nothing. This message is simply a
conversion profile to <string>? confirmation.

SCN1005 Application number <number> does not | Set the proper directory or restore the

exist. No .application is currently file from backup.
selected.
SCN1006 No application selected. You must Make a valid selection.

select an entry from the list box, or
enter the title or number of an existing

application.

SCN1007 The application <string> does not exist. | Enter the name or number of a valid
You must select an entry from the list application. Ensure that the application
box or entry the title or number of an path is correct.

existing application.
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SCN1008 No file selected. You must select an Make a valid selection.
entry from the list box or enter a valid
file name.

SCN1009 The data file <string> does not exist. Select Yes to create a new data file.
Do you wish to create a data file with Select No to enter a different name.
this name?

SCN1010 The data file <string™> is not compatible | Select a different name, or create a new
with the current application. data file of the same name to destroy

the file used by the other application.

SCN1011 The data file <string> already exists. Choose Yes to destroy the existing file,
Do you wish to destroy the existing or No to preserve the existing file.
contents of this file?

SCN1013 A data file named <string> exists under | Select OK to create a new file and
a different application. Do you wish to | destroy the existing file. Select Cancel
destroy the existing contents of this file | to preserve the existing file, then
and use it with the current application? | specify a different file name.

SCN1014 The file <string> is not a valid profile Enter a valid profile name. .
name. You must select an entry from
the list box or enter the name of an
existing profile.

SCN1015 The profile <string™> does not exist. Enter the name of an existing profile.
You must select an entry from the list
box or enter the name of an existing
profile.

SCN1016 The profile <string> is not compatible Enter a different profile name.

with the current application. You must
select an entry from the list box or enter

the name of an existing profile.
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SCN1017 You must select at least one category of | Select a category of files to delete.
files to delete. To exit without deleting
files, press Cancel.

SCN1018 No application has been selected. You | Select an application.
must select at least one application.

SCN1019 There are no files that match the Nothing. This message is information
selection eriteria. only.

SCN1020 There must be at least one file selected | Select a file.
before installing or viewing file details.

SCN1021 The application (<number>) associated | Find and install the proper application.
with this file (<string>) is not currently
installed and is not present in the
current install directory.

SCN1022 This install.sct file is used to install Select the proper files to install.
<string>. It is not compatible with
ScanTools software.

SCN1023 The application (<number>, <string>) Find a disk that has not been tampered
referenced in this install.sct file is not with.
present in the install directory.

SCN1024 | The install.sct file references a file Find a disk that has not been tampered
(<string>) which is not present in the with.
install directory.

SCN1025 The file install.sct is used to install Select OK to skip this file and continue.

Select Cancel to abort the install

process.
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SCN1026 The file install.sct references a file Select OK to skip this file and continue.
(<string>) which is not present in the Select Cancel to abort the install
install directory. It will not be copied. process.

Do you wish to continue with other
selected files?

SCN1027 The target disk is full. You must delete | Remove files to obtain free space on the
some files before continuing to copy disk.
files.

SCN1028 The file <string> already exists and is Select Yes to overwrite the file, or No
newer than the one being installed. Do | to preserve the existing file.
you wish to overwrite the existing file?

SCN1029 An error occurred while attempting to Ensure that the target media is writable.
copy the file <string>. This file was not | If copying more than 224 files, create a
copied successfully and should be subdirectory on the disk and copy to the
restored from backup. All remaining subdirectory because a root directory
files have been canceled. has a limit of 224 files. Subdirectories

do not have that limitation. If the
problem persists, call NCS Pearson.

SCN1030 The installation directory is one of the Select a valid installation source
defined ScanTools directories. You directory.
may not install from this directory.

SCN1031 Installation canceled before all files Nothing. The message is informational
copied. The last file copied was only.
<string>. This file was copied
successfully.

SCN1032 You must select at least one record Select at least one record format to

format to view or press the Cancel

button.

view.
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SCN1033 Insufficient memory to view all selected | Select fewer formats to view, or close
record formats. Try selecting fewer any other running programs, or add
formats or closing some other more memory to the machine.
programs.

SCN1034 String not found. Nothing. The message is informational

only.

| SCN1036 Insufficient memory to view data file. Close any other programs that may be
Try closing any other running running or add more memory to the
programs. machine.

SCN1037 Error opening file <string>. The file Run Refresh Context to update the
may not exist. Run Refresh Context contents of the file bar.
from the Options menu to update the
file list.

SCN1038 Error reading file <string>. The file Ensure that there is no contention for
may be corrupted or locked by another | the file. If corrupted, restore the file
application. from backup.

| SCN1039 Serial number out of range. You must Enter a valid serial number.
enter a number in the range of
<number> to <number>, -

SCN1040 Error processing dialog box, error code | Record the particulars that lead up to
= <number>. the error and report the condition to

NCS Pearson.

’ SCN1041 Insufficient memory to view conversion | Close any other programs that may be
profile. Try closing some other running or add more memory to the
programs. machine.

SCN1042 Insufficient memory to create or modify | Close any other programs that may be

running or add more memory to the

machine.
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SCN1043 SPSS and DIF files can contain fields Select a different output format or
from only a single output record format. | restrict the profile to a single record

format.
| SCN1044 That is not a legal delimiter value. You | Enter a proper delimiter value.
must select a value in the range of 0 to
255.

SCN1045 Too many variables. SPSS/PC+ files Save the data as a system file or select
that are EXPORTED to a portable file fewer fields.
may not contain more than 200
variables.

SCN1046 Record too long. SPSS/PC+ files may | Select fewer fields to remain under the
not contain more than 1022 bytes of limit.
data.

SCN1047 Too many variables. SPSS/PC+ files Selected fewer fields.
may not contain more than 500
variables.

SCN1048 You must include at least one field to be | Select at least one field to convert.
converted.

SCN1049 Error saving conversion profile Ensure that the target media can be
<string>. The disk may be full. written to and that sufficient space is

available on the disk.

SCN1050 A conversion profile named <string> Press Ok to overwrite the existing file,
already exists. Do you wish to replace | or Cancel to abort the save attempt.
it?

SCN1051 The name <string> is not a valid file Enter a valid name.
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SCN1052 The conversion output file <string> Select OK to overwrite the file. Select
already exists. Do you wish to replace | Cancel to cancel the file conversion.
it?

SCN1053 The data file <string> does not contain | Select a file that contains data.
any data.

SCN1054 Error opening file <string>. The file or | Check that the media is not write
directory may be write protected. protected and that the path name is

valid. Call NCS Pearson if the problem
persists.

SCN1055 Drive <char> is nearly full. File Select Yes to preserve the results
conversion cannot continue. Do you created so far. Select No to discard all
wish to save partial results? (If you are | conversion done so far.
appending to a file, the original contents
will be retained).

SCN1056 File conversion canceled. Do you wish | Select Yes to preserve the results
to save partial results? (If you are created so far. Select No to discard all
appending to a file, the original contents | conversion done so far.
will be retained).

SCN1057 File I/O error during file conversion. Report the error to NCS Pearson.

No results will be saved.

SCN1058 Insufficient memory to execute file Close any other programs that may be
conversion. Try selecting fewer running or add more memory to the
formats or closing some other machine.
programs.

SCN1059 The conversion output file <string> Select Ok to append to the file. Select

already exists. Do you wish to append

to it?

Cancel to cancel file conversion.
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SCN1060 The SPSS command file <string> Select OK to replace the existing file.
already exists. Do you wish to replace | Select Cancel to cancel file conversion.
it?

SCN1071 The auto sequence number exceeds 999; | Nothing. This message is informational
sequence number is reset to 001. only.

SCN1072 The command line parameters are not Delete any characters after SFW.EXE.
valid. To start ScanTools normally This causes ScanTools to run normally.
leave off all command line parameters.

SCN1074 Unexpected file I/O error on context file | Try the operation again.
<string>.

SCN1075 The <string> line in the context file Correct the context file.
<string> is not valid. See the online
help for more information on context
files.

SCN1076 The context file <string> is not valid. Correct the context file.

The APPLPATH, DATAPATH and
PROFPATH elements (if present), must
be first, followed by the
APPLICATION element.

SCN1077 The context file <string> is not Correct the context file.
complete. See the online help for more
information on context files.

SCN1080 Insufficient memory for scanning. Try | Close any other running applications.

closing some other open applications.
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SCN1081 To use online edit correction the data The conversion profile setting is
file must be written as well as the automatically overridden. To prevent
converted file. The data file will be the message from reoccurring, change
written. the conversion profile to "Write data

file and converted data" or do not select
an edit profile at scanning time so that
online editing is not performed.

SCN1082 An error occurred attempting to open Check that the files are accessible and
the output files for scanning. Check writable; try the operation again.
that the media is not write protected or
full.

SCN1083 No bar code reader found on scanner; Change the configuration to match the
disabling all bar code operations. actual hardware in use

SCN1084 User exit library <string> not found; Place the user exit library in the same
user exit is required for scanning. directory as ScanTools or change the

application.

SCN1085 No timeré available. You must use the | Press Resume when ready to restart

) Resume button to restart scanning. scanning.

SCN1086 The document serial number has You MUST create a new data file using
overflowed; you must start a new file to | the New selection on the Data File
continue scanning. menu. Do NOT attempt to resume

scanning without first creating a new
data file.

SCN1087 Drive <char> is nearly full. Scanning Remove files or continue scanning on a

cannot continue. All results so far will

be saved.

different disk.
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SCN1088 Error writing to data file <string>; Exit scanning and use View Data file to
scanning cannot continue. At least determine the last document saved.
some data WILL be lost. Then append to the file and rescan the

documents that were missed.

SCN1089 Unable to write operations log file; the | Ensure that the file is writable or not
file may be write protected or locked by | currently in use. Check to ensure there
another application. is adequate disk space available.

SCN1090 Error writing to conversion file Exit scanning and examine the
<string>; scanning cannot continue. At | converted file to determine the last
least some data WILL be lost. document saved. Then append to the

file and rescan the documents that were
missed.

SCN1091 The score profile <string> will print Select a different set of scanning
scores on the scan forms. This is not options.
compatible with online edit correction.

Online edit correction will be disabled.

SCN1092 Scanning of answer keys has been This message is informational only.
completed. Ready to begin scanning of | You may wish to place the answer keys
respondent forms. in a safe place if they will be required

for a future run.

SCN1093 The current application is not Complete the application definition
scannable, or has not been released for | before attempting to scan. When
scanning by the application developer. | complete, check Release for scanning in

the Application Settings dialog

SCN1095 No scanner interface board found. Select the proper scanner or install a

Check that you have selected the correct

scanner.

working interface board.
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SCN1096 | Scanner not found. Check that the | Verify the following:
scanner is turned on, the cables are | Scanner is turned on.
connected and that the configuration | Cables between PC and scanner are
matches that used by ScanTools. properly connected.
Parameters defined in Configure,
Scanner Configuration match the actual
scanner.

SCN1097 The main communications port could Verify correct port to use for scanner
not be opened; check that it is not in use | communications. If necessary,
by another program. deactivate the program using the

communications port defined for use by
ScanTools.

SCN1098 The bar code communications port Verify correct port to use for
could not be opened; check that it is not | scanner/bar code communications. If
in use by another program. necessary, deactivate the program using

the communications port defined for use
by ScanTools.

SCN1099 The application does not contain Nothing. This is an informational
defined thickness values for every message. See also Sheet Thickness
sheet. The first sheet in each batch will | Checking
automatically be used as the thickness
to test each additional sheet against in
this case.

SCN1100 Unable to write scanning error log file Check that file is writable, not in use,

<string>; the file may be write protected

or locked by another application.

and the disk is not full. Restore from

backup if corrupted.
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SCN1101 Unable to read scanning error log file Ensure file is not in use by another
<string>; the file may be in use by application.
another application.

SCN1104 Insufficient memory to view scanning Close any other programs that may be
error log. running or add more memory to the

machine.

SCN1105 Do you wish to reset all error counts in | Press Yes to reset counts; No to cancel.
the scanning error log? Confirmation message.

SCN1106 You must select at least one file type to | Select (highlight) the desired file(s) to
copy to the application disk. copy to the application disk.

SCN1107 The path to copy the application to is Enter a valid path.
blank, does not exist or is invalid.

SCN1108 The remaining files to copy have been | Nothing. This is a informational
canceled. message.

SCN1109 Do you wish to cancel the changes Press Yes to cancel all changes and
made to this conversion profile? return to main scanning window. Press

No to return to open conversion profile.

SCN1110 SPSS/Windows will directly read the Do not delete the original data file
ScanTools data file. ScanTools file (.dat); it still contains the valid data
conversion simply creates a command needed by SPSS.
file to be read by SPSS. This file has
been created successfully.

SCN1111 Error creating SPSS/Windows Use a disk that has adequate free space

command file <string>.

or is not write protected.
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SCN1114 This conversion format does not support | Press Yes to replace data currently in
appending to the converted output file. | data file. Press No to cancel; then you
If you continue, the converted output may select an empty data file.
file <string> will instead be replaced.
Do you wish to continue?
SCN1117 There are no details to display for a user | Details are not provided for a user exit
exit. file. You can view details for
applications, data files and profiles.
SCN1118 Unable to start application module. If other programs are running, try
You may be out of memory or system closing them. If running DOS 6.0 or
resources. higher, use MemMaker to optimize
memory allocations. If necessary, add
more RAM to the computer.
SCN1119 Unable to start help engine. You may If other programs are running, try
be out of memory or system resources. | closing them. If running DOS 6.0 or
higher, use MemMaker to optimize
memory allocations. If necessary, add
more RAM to the computer.
SCN1120 Legal range for number of records in Enter a value between 2 and 50.
buffer is 2 to 50.
SCN1121 Legal range for bar code delay is from 0 | Enter a value between 0 and 500.
to 500 milliseconds.
SCN1122 Legal range for records shown on Enter a value between 1 and 30.
screen is from 1 to 30.
SCN1123 Insufficient memory to run scanner Close any other programs that may be

diagnostics.

running or add more memory to the

machine.
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SCN1159 Unable to allocate required compression | Reinstall the OpScan iNSIGHT Scanner
buffers. You may be out of memory. Utilities, located on the Image
Shutdown any unnecessary ScanTools CD. If the problem persists,
applications. call Customer Support.

SCN1170 No Edit Failures have been found. The | Informational message. Select OK to
Editor will now exit. exit the post-scan editor.

SCN1180 To use a select stacker option on an If you have the select stacker installed,
OpScan 3 or 4/4U scanner requires a you must install a scanner cartridge of
cartridge version of 4.0 or higher. 4.0 or higher. If you do not have the

select stacker installed and want to use a
scanner cartridge lower than 4.0,
remove the Select Stacker option in the
Scanner Configuration dialog.

SCN1181 Returning to the previous record will Click the Yes button on this information
cause any changes made to the present | dialog to return to the previous record.
record to be lost. Do you wish to Any editing changes made on the
continue? current record will be lost. Or, click No

to remain on the current record.

SCN1190 ScanTools program is already running. | Close the existing instance of
To use a context file you must first ScanTools and retry the operation.
close the existing instance of the
program.

SCN1191 Insufficient memory or system Ensure that your system meets the
resources to run the ScanTools minimum requirements for ScanTools;
program. close any running applications and try

the operation again.

SCN1192 Press any key to exit ScanTools Press a key to exit.

program.
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SCN1194 Print output will be sent to the file Nothing. The message is informational
ScanTools IL.prt only.

SCN1440 If you are appending to a file, the Enter serial number between 1 and
starting serial number must be between | 999,998.

1 and 999,998.

SCN1441 Done clearing edit flags. Informational message. Select OK to

exit the post-scan editor.

SCN1442 When using the Replace at S/N option, | Exit the Scanning Options dialog, go to
you must have the Scanning Options Confirmations dialog and check the
check box checked in the Confirmations | Scanning Options box, exit using OK.
dialog under the Configure menu. Return to the Scanning Options dialog

and check Replace at S/N.

SCN1443 You cannot use the Replace at S/N Deselect either the conversion profile or
(Serial Number) option with Online File | the Replace at S/N under Data File in
Conversion. the Scanning Options.

SCN1444 The serial number you entered is less In the First Serial Number area, enter a
than the first serial number in the data number that is equal to or greater than
file. This is invalid for the ‘Replace at | the first serial number in the data file.
S/N’ option. By default, the first serial number in the

data file is displayed in this area.

SCN1445 The serial number you entered is greater | In the First Serial Number area, enter a

than the last serial number in the data
file. This is invalid for the ‘Replace at
S/N’ option.

number that is equal to or less than the
last (highest) serial number in the data
file. If you need to find out what the
last serial number in the data file is, you

can open the data file.
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SCN1446 The data file will be overwritten at Enter Yes to continue scanning
serial number <number>. Do you wish | replacing records beginning with the
to continue? number entered for First Serial Number.

Enter No to exit this action and return to
the ScanTools main window.

SCN1447 There was an error encountered while Check that file is writable, not in use,
writing to the hard disk. and the disk is not full.

SCN1448 There was an error encountered while Ensure file is not in use by another
reading from the hard disk. application.

SCN1449 When an edit profile is in effect during | The conversion profile setting is
scanning, the data file must be written automatically overridden. To prevent
as well as the converted file. The data the message from reoccurring, chang;:
file will be written. the conversion profile to "Write data

file and converted data" or do not select
an edit profile at scanning time so that
online editing is not performed.

SCN1452 Feed sheet and press OK. To continue to scan a sheet, select OK.

To cancel the scan, select Cancel.

SCN1454 Done editing records. Nothing. Informational message.

SCN1455 An error occurred picking the sheet. Insert the same or a different sheet in

Please refeed the sheet.

the scanner input tray. Using the Sheet
Image Diagnostic, select the Scan
button in the dialog. If the problem

persists, notify Customer Support.
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GEN2000 | Internal Error: No message found for Report the error to NCS Pearson.
resource <number>.
GEN2001 | Error: Configuration file <string> could | Reinstall ScanTools.
not be found.
GEN2002 | Failure on read/write of configuration Check that the file is writable and the
file <string>. disk is not full. Restore from backup if
corrupted.
GEN2004 | Failure on read/write of build file Check that the file is writable and that
<string>. the disk is not full. Restore from
backup if corrupted.
GEN2005 | The file <string> is too old to load. Upgrade the application or profile using
Applications and profiles older than ScanTools for DOS before installing.
ScanTools version 2.3 may not be
loaded.
GEN2006 | Insufficient memory to load file If other programs are running, try

<string>. Try halting some applications

or adding memory to your machine.

halting them. If running DOS 6.0 or
higher, use MemMaker to optimize
memory allocations. If necessary, add

more RAM to the computer.
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GEN2007 | Failure on read of file <string>. The Restore the file from backup.
file may be corrupted. Try restoring
from a backup.
GEN2008 | The score profile <string> is not Enter all the information required for
finished; it may not yet be used. the score profile. You can save a score
profile before it is completed, and work
on it later. It must be fully completed
before it can be used by the ScanTools
program.
GEN2009 | Error during printing. Print not Free up space on disk.
completed.
GEN2010 | The data directory <string> does not Recreate the data directory or select one
exist. You must select a new data that does exist.
directory.
GEN2011 The application directory <string> does | Recreate the application directory or
not exist. You must select a new select one that does exist.
application directory.
GEN2012 | The profile directory <string> does not | Recreate the profile directory or select
exist. You must select a new profile one that does exist.
directory.
GEN2013 | You may not specify 8 data bits, 2 stop | Choose a different configuration.
bits and a parity bit.
GEN2014 | You must specify a scanner time-out in | Pick a different time-out value.
the range of 2 to 60 seconds.
GEN2015 | You may not set the bar code port the Select different ports for bar code and
same as the main communications port. | scanner data.
GEN2016 You may not use COM2 for the bar Choose a different port.

code port on this scanner.
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GEN2018 | The application has been modified since | If the application has actually been
the profile <string> was created. This changed, recreate the profile.
profile may no longer be valid.

GEN2019 | The score profile <string> has not been | Use the score module to complete the
completed and is not ready to be used. score profile.

GEN2020 | The data file <string> does not exist. Set the proper directory or restore the
No data file is currently selected. file from backup.

GEN2021 | The edit profile <string> does not exist. | Set the proper directory or restore the
No edit profile is currently selected. file from backup.

GEN2022 | The score profile <string> does not Set the proper directory or restore the
exist. No score profile is currently file from backup.
selected.

GEN2023 | The conversion profile <string> does Set the proper directory or restore the
not exist. No conversion profile is file from backup.
currently selected.

GEN2024 | You must either check the ""Use Either use the current context by
current™” button or select a filename to | checking the Current box or enter an
use. explicit filename.

GEN2025 | The conversion output file name Enter a legal filename.

(<string>) is invalid.

GEN2026 | The file name <string> is not valid. The | Enter a valid filename.
name must be legal under MS-DOS
rules.

GEN2027 You must enter a number between 0 and | Enter a valid sequence number.

999998 for the starting serial number.
If you are appending to a file, this field

will be ignored.
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GEN2028 | The scan date entered (<string>) is Enter a valid date in the currently
invalid. To always use the current date, | defined short date format. The date
enter "Today" entered will be used for all subsequent
scanning runs until explicitly changed.
To use the actual date on the day of
scanning, enter "Today". See the
Windows control panel for the current
short date format.
GEN2029 You must enter a number between 0 and | Enter a valid run number; 0-9 are the
. 9 for the run number. only acceptable values.
GEN2030 | You must enter a number between 0 and | Enter a valid batch number; 0-999 are
999 for the batch number. the only acceptable values.
GEN2031 The read parameters set by application | Define the proper read levels.
module are not compatible with the read
level control allowed. No read
parameters are set.
GEN2032 | You must select a value for read Select a value.
threshold and discrimination margin.
GEN2033 The next sequence number entered is Enter a valid number.
invalid. You must enter a number
between 1 and 999.
GEN2034 | The name template given requires The given name template results in an

<number> characters; you may not pick
a name that requires more than 12 (8.3)

characters.

invalid file name. Choose a template
that results in a valid MS-DOS (8.3—8
character name.3 character extension)

format file name.
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GEN2035 | The name <string> is not valid for an Define the name properly. For
autoname. The following characters information on data file autoname
may follow the asterisk (*): D, H, J, M, | options, see Scan Default Options
N, S, T, W,and Y.

GEN2036 | There is no autoname defined. You Define the name properly.
must define the autoname.

GEN2037 | Internal error: <string>, line <number> | Report the problem to NCS Pearson.

GEN2038 | Error processing dialog box, error code | Report the problem to NCS Pearson.
= <number>.

GEN2039 | The currently selected communications | Select another port or resolve the
port (COM <number>) does not exist or | conflicting use of the same port.
is currently in use by another
application.

GEN2041 | The application has been modified since | If the application is actually different
this data file was created. The than the one used when the data file was
application and data may no longer first created you can do one of the
match, following:

Select a different data file.
Restore the older version of the
application.

GEN2042 | Print output will be sent to the file Nothing. This message is
<string> informational.

GEN2043 | The application <string> is corrupted Reload the application from a backup

(error code <number>). Load the file

from backup.

version. If that fails, call NCS Pearson.
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GEN2045 | The Fixed-80 and StatPac Gold ScanTools does not handle this type of
conversion formats are not supported. conversion profile. Either create a new
This profile cannot be loaded." conversion profile of a different type, or
select a different profile.
GEN2046 | ScanTools software installation Reinstall ScanTools.
directory missing from registry.
Assuming (directory name).
GEN2047 | You must enter a number between 1 and | Re-enter a number between 1 and 63.
63 for the starting print position.
GEN2048 | The data file may be corrupted or Create new data file.
insufficient disk space. No data file is
currently selected.
GEN2049 | The edit profile has been modified since | Recheck data file and edit profile.
the data file was created. This profile
may no longer be valid. Do you wish to
continue?
GEN2050 | No conversion output file name Specified output file name.
specified. \
GEN2051 The conversion profile has been Recheck data file and conversion
modified since the data file was created. | profile.
This profile may no longer be valid. Do
you wish to continue?
GEN2056 | One of the paths set up in this dialog is | Click OK in the error dialog. The

not recognizable to Microsoft Windows.

incorrect path name will be highlighted
on the Paths dialog. Inspect the entry
and use Windows Explorer to verify
that the path actually exists. Make the

necessary change(s).
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GEN2057

This application has unused literal
tables. These unused tables take up
space in the application and can never
be used again.

If they are deleted, any Edit Profiles for
this application must be loaded and
saved. Do you wish to delete these

unused literal tables?

Delete unused literal tables then load

application and edit profiles then save.

GEN2058

Output of field names is selected in the
conversion profile, but no fields are
selected in the first output format in the
conversion profile. Conversion cannot
be run. Either set the output of field
names to No in the conversion profile or
select at least one field ifi the first

output format in the conversion profile.

Recheck conversion profile.

GEN2059

Error: Failure on write of file <string>.
The file may be corrupted or a network

error may have occurred.

Change destination of file.

GEN2060

Once the application is saved in
ScanTools II format, it will be unusable
in any previous version of ScanTools.

Do you wish to continue?

Continue if you wish to convert

application to ScanTools II format.

GEN2061

This application contains an OCR grid
that is not supported by this software.
Do you wish to delete this grid and

continue?

Delete this grid and continue.
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GEN2062 | No scanner found on the selected port. | Check that the scanner is attached to the
Configuration parameters will not be communications port selected in the
changed. Scanner Configuration dialog. Make

sure the correct port is selected, and that
the scanner is turned on.

GEN2080 | The currently selected USB Check the USB cable between the PC
communications port does not exist or and the scanner. Make sure that each
is currently in use by another end of the cable is securely plugged in.
application. Close the Scanex program if it is open

and you are finished using it.

GEN2081 USB DLL not found or USB scanners When using the correct Windows
are not supported on Windows NT. operating system, reinstall the OpScan

iNSIGHT Scanner Utilities from the
Image ScanTools CD.
GEN2082 | Unable to locate a powered on scanner | 1. Check both ends of the USB cable,

connected to the USB port. Check your
scanner default host device settings. It

must be set to USB.

PC and scanner, to make sure it is
properly connected.

2. Make sure the scanner is turned on.
3. Make sure the Scanner Operator
panel Background Defaults menu is set
to USB, not RS232.

4. Reinstall the OpScan iNSIGHT
Scanner Utilities, located on the Image
ScanTools CD.

5. If the problem persists, call Customer

Support.




SO

15197 A.1 (Av)

66

sHenans Jonnuuaaidonanaa FEnsudle
JoRana IR
GEN2083 | You have selected an Image Scanner If you are attempting OMR only
but your present cartridge is not Image | scanning, select a different scanner in
Enabled. the Scanner Configuration dialog.
If you are attempting scanning using
imaging, insert the imaging cartridge in
the OpScan iNSIGHT scanner.
GEN2084 | Bad Calibration Table downloaded Perform the calibration procedure for

from scanner. Calibrate the scanner.

the OpScan iNSIGHT scanner. For
details, see the Operator’s Manual that

was delivered with the scanner.
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EDT3000 Not enough memory. Close any other programs that may be
running or add more memory to the
machine.
EDT3001 The edit profile is corrupted, cannot Reload the edit profile from a backup
continue... version. If that fails, call NCS Pearson.
EDT3002 The partial edit requested is invalid. Enter new values for the partial edit.
Partial edits cannot overlap. The
starting position must be less than or
equal to the ending position.
EDT3003 Cannot create a 'full' edit until all of this | Delete all partial edits defined for this
| field's partial edits are deleted. field. Then proceed to define a full edit.
EDT3004 | Cannot create an 'always' edit until all Delete all partial edits defined for this
of this field's partial edits are deleted. field. Then proceed to define an always
edit.
EDT?3005 Internal error: <string> line <number> | Report the problem to NCS Pearson.
EDT3006 Invalid 'Response Range'. The ‘From’ | Recheck the "From’ and ‘To’ values,

value is greater than the ‘To’ value.

ensuring that the ‘From’ is less than or

equal to the ‘To.’
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EDT3007 Invalid 'Value Range'. The ‘From’ Recheck the ‘From’ and ‘To’ values,
value is greater than the ‘ To’ value. ensuring that the ‘From’ is less than or
equal to the ‘To’ or that a ‘Millennium
Cutoff” value is defined.
EDT3008 A edit profile named <string> already Confirmation message. Yes to
exists. Do you wish to replace it? overwrite the existing edit profile.
Cancel to return and change the name to
a unique new name.
EDT3009 Must change edit profile to a valid Enter a valid profile name. Use only
name. eight alphanumeric characters
maximum and no special characters of:
+=[1:5\" | \<>,. 2/ %
EDT3010 No file selected. You must select an Make a valid selection.
entry from the list box or enter a valid
file name.
EDT3011 Do you want to discard changes made Confirmation message. Yes to discard
to edit profile? (not save) any changes. No to return to
edit profile containing current changes.
EDT3012 This will delete all field edits in the Confirmation message. Yes to delete
application! Is this what you really all field edits in all documents in the
want? application. No to cancel and not delete
all field edits.
EDT3013 This will delete all field edits in the Confirmation message. Select Yes to

document! Is this what you really

want?

delete all field edits in the document.

Select No to cancel.
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EDT3014 Are you sure you want to delete the Confirmation message. Yes to delete
field edit? the field edit. No to not delete the field

edit.

EDT3015 String not found. Nothing. The message is informational
only.

EDT3018 Unable to write file <string> Ensure that the file is not write
protected or currently in use.

EDT3019 Unable to read file <string> Ensure that there is no contention for
the file. If corrupted, restore the file
from backup.

EDT3020 Too many translations in field. E&it Do one of the following:

profile is too complex. Redefine the grids so there are not as
many changes to the grid type within
the field.
Create a partial edit to edit a smaller
portion of the field.

EDT3021 Error opening file <string>. The file Run Refresh Context from the Options
may not exist. Run Refresh Context menu to update the file list. Select a file
from the Options menu to update the from the list presented.
file list.

EDT3022 Serial number out of range. Youmust | Enter a valid serial number.
enter a number in the range of
<number> to <number>

EDT3023 The data file <string> does not contain | Select a different data file that contains

any data.

data, or scan sheets containing data into

the empty data file.
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EDT3024 Error processing dialc;g box, error code | Report the problem to NCS Pearson.
= <number>.
EDT3027 Cannot define edit on field with no Informational message. If this field
grids. really needs to be edited, then you must
first associate an appropriate grid with
the field. Then you may define an edit.
EDT3028 Invalid 'Value Range From' date. Enter | Enter a valid date, in the proper format.
a valid date in the format MM/YY, If you do not know the correct date
MM/DD/YY, or MM/DD/YYYY, format, you need to check the format
depending on field length. that was defined for the application.
See Output Field Entry (dialog box) for
the possible date formats.
EDT3029 Invalid 'Value Range To' date. Entera | Enter a valid date, in the proper format.
valid date in the format MM/Y'Y, If you do not know the correct date
MM/DD/YY, or MM/DD/YYYY, format, you need to check the format
depending on field length. that was defined for the application.
See Output Field Entry (dialog box) for
the possible date formats.
EDT3030 Max omit is out of range. The value Either use the arrows on the scroll box,
must be between 0 and <number>. which will keep you within the valid
ranges, or enter a number that falls
within the range listed above.
EDT3031 Max multiples is out of range. The Either use the arrows on the scroll box,

value must be between 0 and

<number>.

which will keep you within the valid
ranges, or enter a number that falls

within the range listed above.
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EDT3225 The field data stored in the edit profile | The field data has been corrected to
does not match the field definitions match the current application. Check to
stored in the application. The field data | ensure that all edits are still appropriate
has been corrected to match the current | given that changes have been made to
application, but you.should double the application.
check that all edits are still appropriate
given that changes have been made to
the application,

EDT3226 The field data stored in the edit profile | The edit profile cannot be automatically
does not match the field definitions corrected, either because fields have
stored in the application. The edit been deleted from the application or
profile cannot be automatically because partial edits extend past the end
corrected, either because fields have of a field. Recreate this edit profile.
been deleted from the application or
because partial edits extend past the end
of a field. You should recreate this edit
profile.

EDT3227 The field on which you are trying to Recheck document and output format.
establish an edit contains no grids on
this document. Make sure you are
working on the correct document.

EDT3228 Mandatory correction is not allowed on | Change to correction optional.

an Always Edited field. Doing this
would cause the Editor to never pass

this field.
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EDT3234 Invalid 'Value Range'. The 'From' year | Return to the Extended Edit Options
is greater than the 'To' year. The dialog and either change the millennium
'Millennium Cutoff' value must be equal | cutoff value to match the year in the
to the 'From' year." From date, or change the year in the
From date so it is not greater than the
To year. The on-line help for the
Extended Edit Options dialog explains
how the From and To values work with
the millennium cutoff.
EDT3241 Error opening file <string>. The file or | Check that the media is not write

directory may be write protected.

protected and that the path name is
valid. Call NCS Pearson if the problem

persists.
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SCR5000 Internal error: <string™> line <number> | Report the problem to NCS Pearson.

SCR5001 Not enough memory. Close any other programs that may be
running or add more memory to the
machine.

SCR5002 String not found. Informational message. Click on OK,
you are returned to the Find dialog,
where you can perform another search,
or cancel the search and return to the
Score profile.

SCR5003 Error processing dialog box, error code | Report the problem to NCS Pearson,

= <number>. including the error code given in the
message.

SCR5004 No keys in store in score profile. Use a score profile that has "Keys

Cannot score data file. stored in profile". Either select a
different profile, edit the current score
profile, or create a new score profile.

SCRS5005 Error reading data file record: Restore the file from backup, or create a

<number> of <number>

new file if necessary.
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SCR5006 Data file has previously been scored. Select Yes to rescore, No to cancel
Any past translation may affect score scoring. NCS Pearson advises that you
results. Should data file be scored NOT rescore a file if translations were
anyway? used in the earlier scoring.
SCR5007 Error writing data file record: Exit scanning and examine the scored
<number> of <number> data file to determine the last document
saved. Then append to the file and
rescan the documents that were missed.
SCR5008 This score profile is missing one or Select Ok to return to previous
more keys. It cannot be used to score operation. You may exit the score
until all keys are provided. profile, leaving it incomplete, but you
will not be able to use it for scoring
until key data for each subtest is
included. Continue to add key data for
each subtest, either through the Key
Data dialog which uses one file for key
data for all subtests, or through the
Add/Replace Subtest Key (dialog) -
Score Profile where you can add key
data for one subtest at a time.
SCR5009 Do you want to discard changes made Select Yes to discard and NOT save

to score profile?

changes, No to save profile with

changes.
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SCR5010

Please select a file from the list box or

enter a valid name.

Enter a file name by selecting from the
listbox (and changing the name if
necessary), or typing in a new name, or
use the Cancel button to exit the dialog
without saving the changes. A file
name can contain 8 alphanumeric
characters. If you do not see the
appropriate file names in the list box,
check the file path settings in the File
Paths dialog.

SCR5011

Invalid name for score profile.

Reenter a name, with a maximum of 8
alphanumeric characters, and no invalid
characters. See Score Profile Name

(dialog).

SCR5012

Invalid field name.

Either retype the name correctly, or
select a name from the fields listed in
the listbox under the field entry line.
You can only select from fields listed in
the listbox, they are long enough to

store the score.

SCR5013

Score profile is not complete. Cannot

score data file.

Edit the score profile to include the
missing data. Either add the appropriate
subtest(s), and/or add the key data for
each subtest to the profile. See Key
Data (dialog) - Score Profile and
Add/Replace Subtest Key (dialog) -

Score Profile.
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SCR5014

Do you wish to discard your changes?

Select Yes to discard and NOT save
changes, No to save changes made in

the dialog.

SCR5015

A score profile named <string> already

exists. Do you wish to replace it?

Select Yes to use the existing name and
overwrite the existing score profile with
this one, No to return to the Score
Profile window, where you can use a

different name.

SCR5016

Unable to write file <string>

Ensure that the file is not write

protected or currently in use.

SCR5017

Please select a subtest name from the

list to modify or enter a unique name.

Enter a unique name for the subtest by
selecting from the listbox and changing
the name, or typing in a new name, or
use the Cancel button to exit the dialog
without adding a subtest. A subtest
name can contain 10 alphanumeric

characters.

SCR5018

Please enter a unique subtest name.

Enter a unique name for the subtest by
selecting from the listbox and changing
the name, or typing in a new name, or
use the Cancel button to exit the dialog
without adding a subtest. A subtest
name can contain 10 alphanumeric

characters.
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SCR5019

A document may have a maximum of

99 subtests.

Either delete an existing subtest or
create a new score profile with the same
characteristics and add a subtest to the
new profile.

You can delete all subtests in a score
profile using the Score Profile -
Application popup.

You can delete all subtests in a
document using the Score Profile -
Document popup.

You can delete an individual subtest

using the Score Profile - Subtest popup

SCR5020

Do you wish to delete this subtest?

Select Yes to delete the subtest, No to

not delete, keeping the subtest.

SCR5021

Do you wish to delete these subtests?

Select Yes to delete subtests, No to not
delete, keeping the subtests. Use
caution, this action allows you to delete
all subtests from the score profile or all
subtests from a document in the score

profile.

SCR5022

Factor must be greater than zero. Please

enter new value.

Either enter a valid number in the range
of 1 to 99 or select Cancel to exit the

dialog without saving any values.

SCR5023

Do you really want to replace existing

translations?

Select Yes to replace translations, No to
cancel the selection and return to the

dialog.
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SCR5024

Invalid name for data file.

Select a file from the list of available
file names, or reenter the file name
correctly. If a valid data file does not
exist, you may need to rescan the sheets
containing the key data, saving the data

to a data file with a valid file name.

SCR5025

Unable to open data file '<string>"'.

Select a file from the list of available
file names, or reenter the file name
correctly. If a valid data file does not
exist, you may need to rescan the sheets
containing the key data, saving the data

to a data file with a valid file name.

SCR5026

Data file can have only 1 record.

Select a data file that has only 1 record,
which is the key data for this subtest. If
the appropriate data file does not exist,
you may need to rescan the sheets
containing the key data, saving the data

to a data file with a valid file name.

SCR5027

Document number of key in data file is

invalid.

Select a file that has the correct
(matching) document number for this
subtest. The document number is
contained in positions 19-21 of the NCS
Header. If the appropriate data file does
not exist, you may need to rescan the
sheets containing the key data, saving
the data to a data file with a valid file

name.
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SCR5028

Too many items in key (maximum of

999).

Select a data file that has 999 or fewer
items for the key data for this subtest.
If the appropriate data file does not
exist, you may need to rescan the sheets
containing the key data, saving the data

to a data file with a valid file name.

SCR5029

Are you sure you want to discard keys

from profile?

Select Yes to proceed with the change
and exit the dialog with the changes
made, No to return to the dialog, where

you can continue to make changes.

SCR5030

Data file does not have enough records

to be used as a source for keys.

Select a different data file, one that has
the same number (or more) of records
as the number of subtests currently
defined. If the appropriate data file
does not exist, you may need to rescan
the sheets containing the key data,
saving the data to a data file with a valid

file name.

SCR5031

Data file has more records than what is

required. Do you wish to continue?

You may continue and use the file
selected, the extra key data records will
be ignored and not saved in the score
profile. If this is not the appropriate key
data file, select the data file that
contains the correct key data. If the
appropriate data file does not exist, you
may need to rescan the sheets
containing the key data, saving the data

to a data file with a valid file name.
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SCR5032

Are you sure you want to replace the

existing keys of the profile?

You may continue and use the file
selected, causing the existing key data
to be overwritten. Select Yes to use the
new file and overwrite the existing key
data stored in the profile. Select No to
not use the new file selected, and return

to the dialog.

SCR5033

Are you sure you want to replace the

subtest's key?

You may continue and use the file
selected, causing the existing key data
to be overwritten. Select Yes to use the
new file and overwrite the existing key
data stored in the profile. Select No to
not use the new file selected, and return

to the dialog.

SCR5547

Error opening file <string>. The file or

directory may be write protected.

Check that the media is not write
protected and that the path name is

valid. Call NCS Pearson if the problem

persists.
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a1 agdeanunseuaivvh
§1707 1 not _press_power
IF (operator panel not show message) and (power LED on the back side of OMR light

up)

THEN recommendation is (I recommend that you should press power button.) ,

§19U% 2 not_plugged in
IF (operator panel not show message) and (power LED on the back side of OMR not
light up) and (OMR not plugged in)

THEN recommendation is (I recommend that you should plug in the OMR.)

$19UN 3 not _plugged_in
IF (operator panel not show message) and (power LED on the back side of OMR not
light up) and (OMR already plugged in)

THEN recommendation is (I recommend that you should plug in the OMR.)

2.2 nanﬁmﬁugnmaﬁm%’uﬁanszmu

10t 4 pick_roller_melt

IF (operator panel show message) and (hardware failure) and (hardware type is roller)
and (roller condition is melt)

THEN recommendation is (I recommend that you should replace roller. Please contact

customer support & service.Tel. 0-2615-7979)
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ﬁﬁl’ﬂﬁ 5 pick_roller_hard

IF (operator panel show message) and (hardware failure) and (hardware type is roller)
and (roller condition is hard)

THEN recommendation is (I recommend that you should replace roller. Pleas¢ contact

customer support & service.Tel. 0-2615-7979)

z‘hﬁ’u?; 6 pick_roller_dirty

IF (operator panel show message) and (hardware failure) and (hardware type is roller)
and (roller condition is normal) and (not clean roller yet)

THEN recommendation is (I recommend that you should clean pick roller. Wipe roller

with damp cloth only. Do NOT use solvent cleaners or alcohol.)

dun 7 pick_roller_groove =
IF (operator panel show message) and (hardware failure) and (hardware type is roller)
and (roller condition is normal) and (already clean roller)
THEN recommendation is (I recommend that you should replace roller. Please contact

customer support & service. Tel. 0-2615-7979 You can use cutter to make a small groove along

the width of pick roller to solve a problem temporarily.)

2.3 ngineaiumsfin

S s ink_leak

IF (operator panel show message) and (hardware failure) and (hardware type is printer)
and (ink cartridge is leaking)

THEN recommendation is (I recommend that you should replace the cartridge with a

new one and clean cartridge holder.)

ﬁ]ﬁlﬂﬁ 9 letters_blurred

IF (operator panel show message) and (hardware failure) and (hardware type is printer)
and (ink cartridge not leak) and (letters was printed) and (letter blur)

THEN recommendation is (I recommend that you should reactivate the cartridge.

Replace the cartridge if the quality of printing does not imporved.)
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ﬁ1ﬁv‘?; 10 letters_not_complete

IF (operator panel show message) and (hardware failure) and (hardware type is printer)
and (ink cartridge not leak) and (letters was printed) and (letter not complete)

THEN recommendation is (I recommend that you should check to see if ink is
accumulating on the silver plate on the bottom of the cartridge. If so, remove the ink using a piece

of damp paper toweling or tissue. Reactivate the cartridge and clean the cartridge holder.)

deui 11 previously_printed

IF (operator panel show message) and (hardware failure) and (hardware type is printer)
and (ink cartridge not leak) and (letters not print) and (last time can printed)

THEN recommendation is (I recommend that you should reactivated the cartridge. If

this does not correct the problem, replace the cartridge.)

§16Uf 12 not - print_at_all

IF (operator panel show message) and (hardware failure) and (hardware type is printer)
and (ink cartridge not leak) and (letters not print) and (last time cannot printed)

THEN recommendation is (I recommend that you should reactivated the cartridge. If
this is not effective, consult the documentation that supports the software application that you

have installed on your computer.)

2.4 ngiRtIuMIRanTZMY
ﬁw‘fvﬁ 13 op_msg_clear_paper
IF (operator panel show message) and (hardware failure) and (hardware type is paper
feeding) and (operator panel message is CLEAR PAPER PATH REFEED LAST SHEET)
THEN recommendation is (1. Clear all sheets from the transport bed.
2. Place the sheet(s) you removed from the transport bed back in the input tray.
3. Adjust the paper guide.
4. Press START) >
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i 14 op_msg_multiple_feed
IF (operator panel show message) and (hardware failure) and (hardware type is paper
feeding) and (operator panel message is MULTIPLE SHEETS FED CEAR PATH-REFEED)
THEN recommendation is (1. Clear all sheets from the transport bed.
2. Place the sheets you removed from the transport bed back in the input tray.
3. Adjust the paper guide.
4. Press START)

ﬁ]ﬁlﬂﬁ 15 op_msg_check_input
IF (operator panel show message) and (hardware failure) and (hardware type is paper
feeding) and (operator panel message is SHEET DID NOT FEED CHECK INPUT PATH)
THEN recommendation is (1. Depress the input tray and move sheets up toward the
scanner.
2. Align sheets with the edge of the input tray closest to the front of the scanner.
3. Slide paper guide up against the sheets.
4. Press START)

1T 16 op_msg_check_sheet_deflector

IF (operator panel show message) and (hardware failure) and (hardware type is paper
feeding) and (operator panel message is SHEET DID NOT FEED CHECK SHEET
DEFLECTOR)

THEN recommendation is (1. Press down firmly on the sheet deflector so that it is
tightly latched.
2. Press START)

ﬁ‘lﬁqﬁj‘?'l 17 op_msg_clean_skew

IF (operator panel show message) and (hardware failure) and (hardware type is paper
feeding) and (operator panel message is SHEET DID NOT FEED CLEAN SKEW SENSOR)

THEN recommendation is (1. Spray canned air on the skew sensor, or

2.Usea piece of paper toweling to remove accumulated dust from the sensor area.)
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fdui 18 op_msg_sheet_skewed

IF (operator panel show message) and (hardware failure) and (hardware type is paper
feeding) and (operator panel message is SHEET SKEWED REFEED LAST SHEET)

THEN recommendation is (1. Clean the sheet from the transport bed. If sheet is
damaged, repair it. Copy the marks from the damaged sheet onto a new sheet if repair is not
possible.

2. Place the sheet (or the replacement sheet) back in the input tray.

3. Adjust the paper guide and press START)

ﬁTﬁU‘ﬁ 19 op_msg_too_thin

IF (operator panel show message) and (har;lware failure) and (hardware type is paper
feeding) and (operator panel message is SHEET TOO THIN SEE MANUAL)

THEN recommendation is (Verify that the last two sheets in the output tray were

processed correctly.)

@101 20 op_msg_paper_none
IF (operator panel show message) and (hardware failure) and (hardware type is paper
feeding) and (operator panel message is none of above)

THEN recommendation is (Please call customer support & service. Tel. 0-2615-7979)

2.5 AQIRIUABIUNIZATY

dud 21 op_msg_clean_RH

IF (operator panel show message) and (hardware failure) and (hardware type is read
head) and (operator panel message is CLEAN READ HEAD)

THEN recommendation is (1. Clean the entire read head area.
2. Make certain the last sheet you tried to scan aligns with the edge of the input tray closest to the
front of the scanner.
3. Adjust the paper guide if necessary.
4. Press START)
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n°19°1’u°?i 22 op_msg_clean_RH_refeed
IF (operator panel show message) and (hardware failure) and (hardware type is read
head) and (operator panel message is CLEAN READ HEAD REFEED LAST SHEET)
THEN recommendation is (1. Clear the sheet from the transport bed.
2. Clean the entire read head area.
3. Place the sheet you removed from the transport bed back in the input tray.
4. Adjust the paper guide.
5. Press START)

SR 23 op_msg clean R-H_refeed
IF (operator panel show message) and (hardware failure) and (hardware type is read
head) and (operator panel message is CLEAN READ-HEAD REFEED LAST SHEET)
THEN recommendation is (1. Clear the sheet from the transport bed.
2. Clean the entire read head area.
3. Place the sheet you removed from the transport bed back in the input tray.
4. Adjust the paper guide.
5. Press START)

d1909 24 op_msg_read_head_none
IF (operator panel show message) and (hardware failure) and (hardware type is read
head) and (operator panel message is none of above)

THEN recommendation is (Please call customer support & service. Tel. 0-2615-7979)

2.6 nqaﬁ'mﬁ’vﬁamémdwéuq

ﬁ]ﬁ'*u?i 25 op_msg_other_not_ready

IF (operator panel show message) and (hardware failure) and (hardware type is other)
and (operator panel message is NOT READY)

THEN recommendation is (Press START to begin scanning a sheet)
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éiu 26 op_msg_other_processing

IF (operator panel show message) and (hardware failure) and (hardware type is other)
and (operator panel message is PROCESSING SHEET)

THEN recommendation is (Wait until the next message appears and follow its

instructions.)

éiw“fu?'l 27 op_msg_other_recalibrate

IF (operator panel show message) and (hardware failure) and (hardware type is other)
and (operator panel message is RECALIBRATE SEE MANUAL)

THEN recommendation is (Calibrate the machine. Refer to Operator’s manual page A-

1)

ﬁTﬁ’U'ﬁ 28 op_msg_other_reconfigure

IF (operator panel show message) and (hardware failure) and (hardware type is other)
and (operator panel message is RECONFIGURE HOST/AUX SEE MANUAL)

THEN recommendation is (Reconfigure the machine.Refer to Operator’s manual page

B-1.)

ﬁ"IﬁJ‘Uﬁ 29 op_msg_other_reselect

IF (operator panel show message) and (hardware failure) and (hardware type is other)
and (operator panel message is RESELECT DEFAULTS SEE MANUAL)

THEN recommendation is (Reselect defaults menu.Refer to Operator’s manual page C-

3.)

16t 30 op_msg_other_stopped

IF (operator panel show message) and (hardware failure) and (hardware type is other)
and (operator panel message is STOPPED)

THEN recommendation is (1. Press START, or

2. Use the computer to issue instructions to the scanner to start processing.)
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ﬁ]ﬁ’ﬂﬁ 31 op_msg_other_stopping

IF (operator panel show message) and (hardware failure) and (hardware type is other)
and (operator panel message is STOPPING)

THEN recommendation is (Wait until the next message appears and follow its

instructions.)

d1eud 32 op_msg_other_waiting
IF (operator panel show message) and (hardware failure) and (hardware type is other)
and (operator panel message is WAITING FOR COMPUTER)

THEN recommendation is (Enter instructions at the computer for starting the scanner.)

$aun 33 op_msg_other_none
IF (operator panel show message) and (hardware failure) and (hardware type is other)
and (operator panel message is none of above)

THEN recommendation is (Please call customer support & service. Tel. 0-2615-7979)

2.7 ﬂgs?;mﬁ’uuagamsdmmzmy

i 34 SCN_code_too_low

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is less than 1000)

THEN recommendation is (Please recheck the error code. This error code does not exist.)

#§17UN 35 SCN_code_too_high
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is greater than 1455)

THEN recommendation is (Please recheck the error code. This error code does not exist.)



duil 36 SCN1000

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1000)

THEN recommendation is (I recommend that you should do nothing. This message is

simply a confirmation.)

dwuil 37 scN1001

IF (operator panel show message) and (software failure) and (error class is SCN) and
(etror code is 1001)

THEN recommendation is (I recommend that you should do nothing. This message is

simply a confirmation.)

dufi 38 SCN1002

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1002)

THEN recommendation is (I reccommend that you should do nothing. This message is

simply a confirmation.)

diufi 39 SCN1003

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1003)

THEN recommendation is (I recommend that you should do nothing. This message is

simply a confirmation.)

S1ufi 40 SCN1004

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1004)

THEN recommendation is (I recommend that you should do nothing. This message is

simply a confirmation.)
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dauiil 41 SCN1005

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1005)

THEN recommendation is (I recommend that you should set the proper directory or

restore the file from backup.)

@19 42 SCN1006
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1006)

THEN recommendation is (I recommend that you should make a valid selection.)

d1uft 43 SCN1007

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1007)

THEN recommendation is (I recommend that you should enter the name or number of a

valid application. Ensure that the application path is correct.)

d19ui 44 SCN1008
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1008)

THEN recommendation is (I recommend that you should make a valid selection.)

difuit 45 SCN1009

IF (operator panel shaw message) and (software failure) and (error class is SCN) and
(error code is 1009)

THEN recommendation is (I recommend that you should select Yes to create a new data

file or select No to enter a different name.)



duii 46 SCN1010

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1010)

THEN recommendation is (I recommend that you should select a different name, or

create a new data file of the same name to destroy the file used by the other application.)

dufi 47 scto11

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1011)

THEN recommendation is (I recommend that you should choose Yes to destroy the

existing file, or No to preserve the existing file.)

diefufi 48 SCN1013

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1013)

THEN recommendation is (I recommend that you should select OK to create a new file
and destroy the existing file or select Cancel to preserve the existing file, then specify a different

file name.)

&19uf 49 SCN1014
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1014)

THEN recommendation is (I recommend that you should enter a valid profile name.)

éufi 50 SCN1015

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1015)

THEN recommendation is (I recommend that you should enter the name of an existing

profile.)
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f19ufi 51 SCN1016
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1016)

THEN recommendation is (I recommend that you should enter a different profile name.)

diuft 52 scN1017

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1017)

THEN recommendation is (I recommend that you should select a category of files to

delete.)

#19uf 53 SCN1018
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1018)

THEN recommendation is (I recommend that you should select an application.)

&¢fufi 54 SCN1019

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1019)

THEN recommendation is (I recommend that you should do nothing.This message is

information only.)

#1Auf 55 SCN1020
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1020)

THEN recommendation is (I recommend that you should select a file.)

§10UM 56 SCN1021
IF (operator panel show message) and (software failure) and (error class is SCN) and

(error code is 1021)
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THEN recommendation is (I recommend that you should find and install the proper

application.)

dfufi 57 sCN1022

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1022)

THEN recommendation is (I recommend that you should select the proper files to

install.)

it 58 SCN1023

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1023)

THEN recommendation is (I recommend that you should find a disk that has not been

tampered with.)

1Tl 59 SCN1024

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1024)

THEN recommendation is (I recommend that you should find a disk that has not been

tampered with.)

d1uft 60 SCN1025

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1025)

THEN recommendation is (I recommend that you should select OK to skip this file and

continue or select Cancel to abort the install process.)

@19ufl 61 SCN1026
IF (operator panel show message) and (software failure) and (error class is SCN) and

(error code is 1026)
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THEN recommendation is (I recommend that you should select OK to skip this file and

continue or select Cancel to abort the install process.)

a1l 62 scN1027

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1027)

THEN recommendation is (I recommend that you should remove files to obtain free

space on the disk.)

1wt 63 SCN1028

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1028)

THEN recommendation is (I recommend that you should select Yes to overwrite the

file,or No to preserve the existing file.)

16Tl 64 SCN1029

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1029)

THEN recommendation is (I recommend that you should ensure that the target media is
writable. If copying more than 224 files, create a subdirectory on the disk and copy to the
subdirectory because a root directory has a limit of 224 files. Subdirectories do not have that
limitation. If the problem persists, call customer support & service. Tel. 0-2615-7979)

il 65 SCN1030

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1030)

THEN recommendation is (I recommend that you should select a valid installation

source directory.)
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diuil 66 SCN1031

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1031)

THEN recommendation is (I recommend that you should do nothing. The message is

informational only.)

Ul 67 sCN1032

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1032)

THEN recommendation is (I recommend that you should select at least one record

format to view.)

S1ufi 68 SCN1033

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1033)

THEN recommendation is (I recommend that you should select fewer formats to view,

or close any other running programs, or add more memory to the machine.)

&efufi 69 SCN1034

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1034)

THEN recommendation is (I recommend that you should do nothing. The message is

informational only.)

d1ufi 70 SCN1036

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1036)

THEN recommendation is (I recommend that you should close any other programs that

may be running or add more memory to the machine.)
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dwiufl 71 SCN1037

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1037)

THEN recommendation is (I recommend that you should run Refresh Context to update

the contents of the file bar.)

d1ufi 72 SCN1038

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1038)

THEN recommendation is (Ensure that there is no contention for the file. If corrupted,

restore the file from backup.)

§1Auf 73 SCN1039
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1039)

THEN recommendation is (I recommend that you should enter a valid serial number.)

Uil 74 SCN1040

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1040)

THEN recommendation is (I recommend that you should record the particulars that lead

up to the error and report the condition to customer support & service. Tel. 0-2615-7979)

Sdufi 75 SCN1041

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1041)

THEN recommendation is (I recommend that you should close any other programs that

may be running or add more memory to the machine.)
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diufl 76 SCN1042

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1042)

THEN recommendation is (I recommend that you should close any other programs that

may be running or add more memory to the machine.)

it 77 SCN1043

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1043)

THEN recommendation is (I recommend that you should select a different output format

or restrict the profile to a single record format.)

@19uh 78 SCN1044
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1044)

THEN recommendation is (I recommend that you should enter a proper delimiter value.)

efufi 79 SCN1045

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1045)

THEN recommendation is (I recommend that you should save the data as a system file

or select fewer fields.)

d13¥ufi 80 SCN1046

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1046)

THEN recommendation is (I recémmend that you should select fewer fields to remain

under the limit.)



167071 81 SCN1047
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1047)

THEN recommendation is (I recommend that you should selected fewer fields.)

éfufi 82 SCN1048

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1048)

THEN recommendation is (I recommend that you should select at least one field to

convert.)

1Tt 83 SCN1049

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1049)

THEN recommendation is (Ensure that the target media can be written to and that

sufficient space is available on the disk.)

dufi 84 SCN1050

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1050)

THEN recommendation is (I recommend that you should press Ok to overwrite the

existing file, or Cancel to abort the save attempt.)

@16u7 85 SCN1051
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1051)

THEN recommendation is (I recommend that you should enter a valid name.)

81007 86 SCN1052
IF (operator panel show message) and (software failure) and (error class is SCN) and

(error code is 1052)
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THEN recommendation is (I recommend that you should select OK to overwrite the file.

Select Cancel to cancel the file conversion.)

d1Au7 87 SCN1053
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1053)

THEN recommendation is (I reccommend that you should select a file that contains data.)

i 88 SCN1054

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1054)

THEN recommendation is (I recommend that you should check that the media is not
write protected and that the path name is valid. Call customer support & service if the problem
persists. Tel. 0-2615-7979)

16Ul 89 SCN1055

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1055)

THEN recommendation is (I recommend that you should select Yes to preserve the

results created so far or select No to discard all conversion done so far.)

d1¥ufi 90 SCN1056

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1056)

THEN recommendation is (I recommend that you should select Yes to preserve the

results created so far or select No to discard all conversion done so far.)

@197 91 SCN1057
IF (operator panel show message) and (software failure) and (error class is SCN) and

(error code is 1057)
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THEN recommendation is (I recommend that you should report the error to customer

support & service. Tel. 0-2615-7979)

diuil 92 scN10s8

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1058)

THEN recommendation is (I recommend that you should close any other programs that

may be running or add more memory to the machine.)

daiuil 93 SCN1059

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1059)

THEN recommendation is (I recommend that you should select Ok to append to the file.

Select Cancel to cancel file conversion.)

i 94 SCN1060

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1060)

THEN recommendation is (I recommend that you should select OK to replace the

existing file. Select Cancel to cancel file conversion.)

il 95 scN1071

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1071)

THEN recommendation is (I recommend that you should nothing. This message is

informational only.)

197 96 SCN1072
IF (operator panel show message) and (software failure) and (error class is SCN) and

(error code is 1072)
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THEN recommendation is (I recommend that you should delete any characters after

SFW.EXE. This causes ScanTools to run normally.)

§19UN 97 SCN1074
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1074)

THEN recommendation is (I recommend that you should try the operation again.)

f16u7 98 SCN1075
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1075)

THEN recommendation is (I recommend that you should correct the context file.)

#19u7 99 SCN1076
IF (operator panel show message) and (software failure) and (error class is SCN) and
{error code is 1076)

THEN recommendation is (I recommend that you should correct the context file.)

d1iudl 100 SCN1077
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1077)

THEN recommendation is (I recommend that you should correct the context file.)

dwufl 101 SCN1080

IF (operator panel show message) and (software failure) and (error class is SCN) and
" (error code is 1080)

THEN recommendation is (I recommend that you should close any other running

applications.)



dufi 102 scN1081

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1081)

THEN recommendation is (The conversion profile setting is automatically overridden.
To prevent the message from reoccurring, change the conversion profile to Write data file and
converted data or do not select an edit profile at scanning time so that online editing is not

performed.)

&1yl 103 SCN1082

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1082)

THEN recommendation is (I recommend that you should check that the files are

accessible and writable then try the operation again.)

& it 104 SCN1083

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1083)

THEN recommendation is (I recommend that you should change the configuration to

match the actual hardware in use.)

dWufi 105 SCN1084

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1084)

THEN recommendation is (I recommend that you should place the user exit library in

the same directory as ScanTools or change the application.)

déiufl 106 SCN1085

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1085)

THEN recommendation is (I recommend that you should press Resume when ready to

restart scanning.)
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d1iufi 107 SCN1086

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1086)

THEN recommendation is (I recommend that you should create a new data file using the
New selection on the Data File menu. Do NOT attempt to resume scanning without first creating

a new data file.)

dwufi 108 SCN1087

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1087)

THEN recommendation is (I recommend that you should remove files or continue

scanning on a different disk.)

dfufi 109 SCN1088

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1088)

THEN recommendation is (I recommend that you should exit scanning and use View
Data file to determine the last document saved. Then append to the file and rescan the documents

that were missed.)

diifufi 110 SCN1089

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1089)

THEN recommendation is (Ensure that the file is writable or not currently in use. Check

to ensure there is adequate disk space available.)

@19uf 111 SCN1090
IF (operator panel show message) and (software failure) and (error class is SCN) and

(error code is 1090)
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THEN recommendation is (I recommend that you should exit scanning and examine the
converted file to determine the last document saved. Then append to the file and rescan the

documents that were missed.)

daufi 112 SCN1091

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1091)

THEN recommendation is (I recommend that you should select a different set of

scanning options.)

Ui 113 SCN1092

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1092)

THEN recommendation is (I recommend that you should do nothing. This message is
informational only. You may wish to place the answer keys in a safe place if they lwill be required

for a future run.)

il 114 SCN1093

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1093)

THEN recommendation is (I recommend that you should complete the application
definition before attempting to scan. When complete, check Release for scanning in the

Application Settings dialog.)

1¢ufi 115 SCN1095

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1095)

THEN recommendation is (I recommend that you should select the proper scanner or

install a working interface board.)
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dufi 116 SCN1096

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1096)

THEN recommendation is (I recommend that you should verify the following:
1.Scanner is turned on
2.Cables between PC and scanner are properly connected

3.Parameters defined in Configure, Scanner Configuration match the actual scanner.)

Ui 117 SCN1097

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1097)

THEN recommendation is (I recommend that you should verify correct port to use for
scanner communications. If necessary, deactivate the program using the communications port

defined for use by ScanTools.)

dwuil 118 SCN1098

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1098)

THEN recommendation is (I recommend that you should verify correct port to use for
scanner/bar code communications. If necessary, deactivate the program using the communications
port defined for use by ScanTools.)

1wl 119 SCN1099

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1099)

_ THEN recommendation is (I recommend that you should do nothing. This is an

informational message. See also Sheet Thickness Checking.)

@197 120 SCN1100
IF (operator panel show message) and (software failure) and (error class is SCN) and

(error code is 1100)
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THEN recommendation is (I recommend that you should check that file is writable, not

in use, and the disk is not full. Restore from backup if corrupted.)

#1917 121 SCN1101
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1101)

THEN recommendation is (Ensure file is not in use by another application.)

dwufi 122 SCN1104

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1104)

THEN recommendation is (I recommend that you should close any other programs that

may be running or add more memory to the machine.)

St 123 SCN1105

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1105)

THEN recommendation is (I recommend that you should press Yes to reset counts; No

to cancel. Confirmation message.)

1t 124 SCN1106

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1106)

THEN recommendation is (I recommend that you should select (highlight) the desired

file(s) to copy to the application disk.)

@wufl 125 SCN1107
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1107)

THEN recommendation is (I recommend that you should enter a valid path.)

106



107

daiufi 126 SCN1108

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1108)

THEN recommendation is (I recommend that you should do nothing. This is a

informational message.)

dwuft 127 SCN1109

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1109)

THEN recommendation is (I recommend that you should press Yes to cancel all changes

and return to main scanning window or press No to return to open conversion profile.)

S 1udi 128 SCN1110

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1110)

THEN recommendation is (Do not delete the original data file (.dat); it still contains the
valid data needed by SPSS.)

dwufl 120 seN111

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1111)

THEN recommendation is (I recommend that you should use a disk that has adequate

free space or is not write protected.)

i 130 SCN1114

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1114)

THEN recommendation is (I recommend that you should press Yes to replace data

currently in data file or press No to cancel; then you may select an empty data file.)



dfuft 131 SCN1117

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1117)

THEN recommendation is (Details are not provided for a user exit file. You can view

details for applications, data files and profiles.)

1ot 132 scN1118

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1118)

THEN recommendation is (I recommend that you should close programs that may be
running. If running DOS 6.0 or higher, use MemMaker to optimize memory allocations. If

necessary, add more RAM to the computer.)

13T 133 SCN1119

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1119)

THEN recommendation is (I recommend that you should close programs that may be
running. If running DOS 6.0 or higher, use MemMaker to optimize memory allocations. If

necessary, add more RAM to the computer.)

@19uh 134 SCN1120
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1120)

THEN recommendation is (I recommend that you should enter a value between 2 and

50.)

197 135 SCN1121
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1121)

THEN recommendation is (I recommend that you should enter a value between 0 and

500.)

108



109

-

mﬂnﬁ 136 SCN1122

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1122)

THEN recommendation is (I recommend that you should Enter a value between 1 and

30.)

ddufi 137 soN1123

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1123)

THEN recommendation is (I recommend that you should close any other programs that

may be running or add more memory to the machine.)

difufi 138 SCN1159

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1159)

THEN recommendation is (I recommend that you should reinstall the OpScan iNSIGHT
Scanner Utilities, located on the Image ScanTools CD. If the problem persists, call customer

support & service.Tel. 0-2615-7979)

ddfuft 139 SCN1170

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1170)

THEN recommendation is (Informational message. Select OK to exit the post-scan

editor.)

16U 140 SCN1180

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1180)

THEN recommendation is (If you have the select stacker installed, you must install a

scanner cartridge of 4.0 or higher. If you do not have the select stacker installed and want to use a



scanner cartridge lower than 4.0, remove the Select Stacker option in the Scanner Configuration

dialog.)

diufi 141 sCN1181

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1181)

THEN recommendation is (I recommend that you should click the Yes button on this
information dialog to return to the previous record. Any editing changes made on the current

record will be lost. Or, click No to remain on the current record.)

iufi 142 SCN1190

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1190)

THEN recommendation is (I recommend that you should close the existing instance of

ScanTools and retry the operation.)

Ui 143 SCN1191

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1191)

THEN recommendation is (Ensure that your system meets the minimum requirements

for ScanTools; close any running applications and try the operation again.)

819N 144 SCN1192
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1192)

THEN recommendation is (I recommend that you should press a key to exit.)

§1Auf 145 SCN1194
IF (operator panel show message) and (software failure) and (error class is SCN) and

(error code is 1194)
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THEN recommendation is (I recommend that you should do nothing. The message is

informational only.)

18U 146 SCN1440

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1440)

THEN recommendation is (I recommend that you should enter serial number between 1

and 999,998.)

d1efufi 147 SCN1441

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1441)

THEN recommendation is (Informational message. Select OK to exit the post-scan

editor.)

167 148 SCN1442

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1442)

THEN recommendation is (I recommend that you should exit the Scanning Options
dialog, go to Confirmations dialog and check the Scanning Options box, exit using OK. Return to

the Scanning Options dialog and check Replace at S/N.)

10T 149 SCN1443

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1443)

THEN recommendation is (I recommend that you should deselect either the conversion

profile or the Replace at S/N under Data File in the Scanning Options.)

@107 150 SCN1444
IF (operator panel show message) and (software failure) and (error class is SCN) and

(error code is 1444)
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THEN recommendation is (In the First Serial Number area, enter a number that is equal
to or greater than the first serial number in the data file. By default, the first serial number in the

data file is displayed in this area.)

d1uit 151 SCN1445

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1445)

THEN recommendation is (In the First Serial Number area, enter a number that is equal
to or less than the last (highest) serial number in the data file. If you need to find out what the last

serial number in the data file is, you can open the data file.)

ddfufi 152 SCN1446

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1446)

THEN recommendation is (I recommend that you should enter Yes to continue scanning
replacing records beginning with the number entered for First Serial Number or enter No to exit

this action and return to the ScanTools main window.)

1wl 153 SCN1447

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1447)

THEN recommendation is (I recommend that you should check that file is writable, not

in use, and the disk is not full.)

M7 154 SCN1448

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1448)

THEN recommendation is (Ensure file is not in use by another application.)
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WUt 155 SCN1449

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1449)

THEN recommendation is (The conversion profile setting is automatically overridden.
To prevent the message from reoccurring, change the conversion profile to Write data file and
converted data or do not select an edit profile at scanning time so that online editing is not

performed.)

é1ufl 156 SCN1452
IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1452)
' THEN recommendation is (To continue to scan a sheet, select OK. To cancel the scan,

select Cancel.)

ST 157 SCN1454

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1454)

THEN recommendation is (I recommend that you should do nothing.Informational

message.)

1Tl 158 SCN1455

IF (operator panel show message) and (software failure) and (error class is SCN) and
(error code is 1455)

THEN recommendation is (I recommend that you should insert the same or a different
sheet in the scanner input tray. Using the Sheet Image Diagnostic, select the Scan button in the

dialog. If the problem persists, notify customer support & service.Tel. 0-2615-7979)
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$10u1 159 GEN_code_too_low
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code 1s less than 2000)

THEN recommendation is (Please recheck the error code. This error code does not exist.)

#1717 160 GEN_code_too_high
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is greater than 2084)

THEN recommendation is (Please recheck the error code. This error code does not exist.)

16Ut 161 GEN2000

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2000)

THEN recommendation is (I recommend that you should report the error to customer

support & service. Tel. 0-2615-7979)

819uf 162 GEN2001
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2001)

THEN recommendation is (I recommend that you should reinstall ScanTools.)

Siufi 163 GEN2002

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2002)

THEN recommendation is (I recommend that you should check that the file is writable

and the disk is not full. Restore from backup if corrupted.)

d1nufl 164 GEN2004
IF (operator panel show message) and (software failure) and (error class is GEN) and

(error code is 2004)
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THEN recommendation is (I recommend that you should check that the file is writable

and that the disk is not full. Restore from backup if corrupted.)

& 1¢ufi 165 GEN2005

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2005)

THEN recommendation is (I recommend that you should upgrade the application or

profile using ScanTools for DOS before installing.)

&1ufi 166 GEN2006

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2006)

THEN recommendation is (If other programs are running, try halting them. If running
DOS 6.0 or higher, use MemMaker to optimize memory allocations. If necessary, add more RAM

to the computer.)

819U 167 GEN2007
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2007)

THEN recommendation is (I recommend that you should restore the file from backup.)

#1971 168 GEN2008
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2008)

THEN recommendation is (I recommend that you should restore the file from backup.)

#1919 160 GEN2009
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2009)

THEN recommendation is (I recommend that you should free up space on disk.)
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dwuil 170 GEN2010

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2010)

THEN recommendation is (I recommend that you should recreate the data directory or

select one that does exist.)

dwuft 171 GEN2011

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2011)

THEN recommendation is (I recommend that you should recreate the application

directory or select one that does exist.)

Sl 172 GEN2012

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2012)

THEN recommendation is (I recommend that you should recreate the profile directory

or select one that does exist.)

il 173 GEN2013

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2013)

THEN recommendation is (I recommend that you should choose a different

configuration.)

819U 174 GEN2014

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2014)

THEN recommendation is (I recommend that you should pick a different time-out value.)

MeTui 175 GEN2015



IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2015)
THEN recommendation is (I recommend that you should select different ports for bar

code and scanner data.)

d19uh 176 GEN2016
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2016)

THEN recommendation is (I recommend that you should choose a different port.)

f1ufi 177 GEN2018

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2018)

THEN recommendation is (If the application has actually been changed, recreate the

profile.)

1uil 178 GEN2019

IF (operator panel show message) and (software failure) and (error class is GEN) and
(etror code is 2019)

THEN recommendation is (I recommend that you should use the score module to

complete the score profile.)

§1dufi 179 GEN2020

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2020)

THEN recommendation is (I recommend that you should set the proper directory or

restore the file from backup.)

#19u7 180 GEN2021
IF (operator panel show message) and (software failure) and (error class is GEN) and

(error code is 2021)
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THEN recommendation is (I recommend that you should set the proper directory or

restore the file from backup.)

difufi 181 GEN2022

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2022)

THEN recommendation is (I recommend that you should set the proper directory or

restore the file from backup.)

1ol 182 GEN2023

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2023)

THEN recommendation is (I recommend that you should set the proper directory or

restore the file from backup.)

d1uii 183 GEN2024

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2024)

THEN recommendation is (I recommend that you should use the current context by

checking the Current box or enter an explicit filename.)

&4 184 GEN2025
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2025)

THEN recommendation is (I recommend that you should enter a legal filename.)

pd

f19uN 185 GEN2026
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2026)

THEN recommendation is (I recommend that you should enter a valid filename.)
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17U 186 GEN2027
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2027)

THEN recommendation is (I recommend that you should enter a valid sequence number.)

dwuil 187 GEN2028

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2028)

THEN recommendation is (I recommend that you should enter a valid date in the
currently defined short date format. The date entered will be used for all subsequent scanning runs
until explicitly changed. To use the actual date on the day of scanning, enter "Today".See the

Windows control panel for the current short date format.)

@i 188 GEN2029

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2029)

THEN recommendation is (I recommend that you should enter a valid run number; 0-9

are the only acceptable values.)

1wl 189 GEN2030

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2030)

THEN recommendation is (I recommend that you should enter a valid batch number;

0-999 are the only acceptable values.)

@1dufl 190 GEN2031
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2031)

THEN recommendation is (I recommend that you should define the proper read levels.)



#1601 191 GEN2032
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2032)

THEN recommendation is (I recommend that you should select a value.)

d19uh 192 GEN2033
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2033)

THEN recommendation is (I recommend that you should enter a valid number.)

S1dufi 193 GEN2034

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2034)

THEN recommendation is (The given name template results in an invalid file name.
Choose a template that results in a valid MS-DOS (8.3—8 character name.3 character extension)

format file name.)

SWufi 194 GEN2035

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2035)

THEN recommendation is (I recommend that you should define the name properly. For

information on data file autoname options, see Scan Default Options.)

#1991 195 GEN2036
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2036)

THEN recommendation is (I recommend that you should define the name properly.)

§19UN 196 GEN2037
IF (operator panel show message) and (software failure) and (error class is GEN) and

(error code is 2037)
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THEN recommendation is (I recommend that you should report the problem to customer

support & service.Tel. 0-2615-7979)

d1ufi 197 GEN2038

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2038)

THEN recommendation is (I recommend that you should report the problem to customer

support & service.Tel. 0-2615-7979)

S1¥ufi 198 GEN2039

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2039)

THEN recommendation is (I recommend that you should select another port or resolve

the conflicting use of the same port.)

diufi 199 GEN2041

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2041)

THEN recommendation is (If the application is actually different than the one used
when the data file was first created you can do one of the following:
1.Select a different data file

2.Restore the older version of the application)

it 200 GEN2042

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2042) -

THEN recommendation is (I recommend that you should do nothing. This message is

informational.)
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d1fufi 201 GEN2043

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2043)

THEN recommendation is (I recommend that you should reload the application from a

backup version. If that fails, call customer support & service.Tel. 0-2615-7979)

S16uT 202 GEN2045

IF (operator panel show message) and (s@ftware failure) and (error class is GEN) and
(error code is 2045)

THEN recommendation is (ScanTools does not handle this type of conversion profile.

Either create a new conversion profile of a different type, or select a different profile.)

819uh 203 GEN2046
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2046)

THEN recommendation is (I recommend that you should reinstall ScanTools.)

19U 204 GEN2047
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2047)

THEN recommendation is (I recommend that you should re-enter a number between 1

and 63.)

@10U9 203 GEN2048
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2048)

THEN recommendation is (I recommend that you should create new data file.)

197 206 GEN2049
IF (operator panel show message) and (software failure) and (error class is GEN) and

(error code is 2049)



THEN recommendation is (I recommend that you should recheck data file and edit

profile.)

§19Uf 207 GEN2050
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2050)

THEN recommendation is (I recommend that you should specified output file name.)

édufi 208 GEN2051

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2051)

THEN recommendation is (I recommend that you should recheck data file and

conversion profile.)

#1911 209 GEN2056
IF (operator panel show message) and (software failure) and (error class is GEN) and

(error code is 2056)

THEN recommendation is (I recommend that you should click OK in the error dialog.

The incorrect path name will be highlighted on the Paths dialog. Inspect the entry and use

Windows Explorer to verify that the path actually exists. Make the necessary change(s).)

diufi 210 GEN2057

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2057)

THEN recommendation is (I recommend that you should delete unused literal tables

then load application and edit profiles then save.)

#1909 211 GEN2058
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2058)

THEN recommendation is (I recommend that you should recheck conversion profile.)
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@197 212 GEN2059
IF (operator panel show message) and (software failure).and (error class is GEN) and
(error code is 2059)

THEN recommendation is (I recommend that you should change destination of file.)

d1ufi 213 GEN2060

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2060)

THEN recommendation is (I recommend that you should continue if you wish to

convert application to ScanTools II format.)

f10u% 214 GEN2061
IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2061)

THEN recommendation is (I recommend that you should delete this grid and continue.)

Sdufi 215 GEN2062

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2062)

THEN recommendation is (I recommend that you should check that the scanner is
attached to the communications port selected in the Scanner Configuration dialog. Make sure the

correct port is selected, and that the scanner is turned on.)

d1uii 216 GEN2080

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2080)

THEN recommendation is (I recommend that you should check the USB cable between
the PC and the scanner. Make sure that each end of the cable is securely plugged in. Close the

Scanex program if it is open and you are finished using it.)
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dwiufi 217 GEN2081

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2081)

THEN recommendation is (I recommend that you should reinstall the OpScan INSIGHT

Scanner Utilities from the Image ScanTools CD.)

Ui 218 GEN2082

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2082)

THEN recommendation is (I recommend that you should
1. Check both ends of the USB cable, PC and scanner, to make sure it is properly connected.
2. Make sure the scanner is turned on.
3. Make sure the Scanner Operator panel Background Defaults menu is set to USB, not RS232.
4, Reinstall the OpScan iNSIGHT Scanner Utilities, located on the Image ScanTools CD.

5. If the problem persists, call customer support & service.)

16U 219 GEN2083

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2083)

THEN recommendation is (If you are attempting OMR only scanning, select a different
scanner in the Scanner Configuration dialog. If you are attempting scanning using imaging, insert

the imaging cartridge in the OpScan iNSIGHT scanner.)

d1ufi 220 GEN2084

IF (operator panel show message) and (software failure) and (error class is GEN) and
(error code is 2084)

THEN recommendation is (I recommend that you should Perform the calibration
procedure for the OpScan iNSIGHT scanner. For details, see the Operator’s Manual that was

delivered with the scanner.)
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2.9 ngingItesiumsasieasuenlvuunIzAIYfInBY

§19uh 221 EDT _code_too_low
IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is less than 3000)

THEN recommendation is (Please recheck the error code. This error code does not exist.)

&19U7 222 EDT _code_too_high
IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is greater than 3241)

THEN recommendation is (Please recheck the error code. This error code does not exist.)

St 223 EDT3000

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3000)

THEN recommendation is (I recommend that you should close any other programs that

may be running or add more memory to the machine.)

d1fufi 224 EDT3001

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3001)

THEN recommendation is (I recommend that you should reload the edit profile from a

backup version. If that fails, call customer support & service.Tel. 0-2615-7979)

1l 225 EDT3002

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3002)

THEN recommendation is (I recommend that you should enter new values for the partial
edit. Partial edits cannot overlap. The starting position must be less than or equal to the ending

position.)
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dufi 226 EDT3003

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3003)

THEN recommendation is (I recommend that you should delete all partial edits defined
for this field. Then proceed to define a full edit.)

ufi 227 EDT3004

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3004)

THEN recommendation is (I recommend that you should delete all partial edits defined

for this field. Then proceed to define an always edit.)

d1ufi 228 EDT3005

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3005)

THEN recommendation is (I recommend that you should report the problem to customer

support & service.Tel. 0-2615-7979)

Uit 229 EDT3006

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3006)

THEN recommendation is (I recommend that you should recheck the *From’ and ‘To’

values, ensuring that the ‘From’ is less than or equal to the ‘To.”)

Ui 230 EDT3007

IF (operator panel show message) and (software failure) and (error class is EDT) and
J(error code is 3007)

THEN recommendation is (I recommend that you should recheck the ‘From’ and ‘To’
values, ensuring that the ‘From’ is less than or equal to the “To’ or that a ‘Millennium Cutoff’

value is defined.)
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d1uil 231 EDT3008

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3008)

THEN recommendation is (Confirmation message. Yes to overwrite the existing edit

profile. Cancel to return and change the name to a unique new name.)

defufi 232 EDT3009

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3009)

THEN recommendation is (I recommend that you should enter a valid profile name. Use

only eight alphanumeric characters maximumand no special characters.)

@19uh 233 EDT3010
IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3010)

THEN recommendation is (I recommend that you should make a valid selection.)

dwiufi 234 EDT3011

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3011)

THEN recommendation is (Confirmation message. Yes to discard (not save) any

changes. No to return to edit profile containing current changes.)

dufi 235 EDT3012

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3012)

THEN recommendation is (Confirmation message. Yes to delete all field edits in all

documents in the application. No to cancel and not delete all field edits.)
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duiil 236 EDT3013

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3013)

THEN recommendation is (Confirmation message. Select Yes to delete all field edits in

the document. Select No to cancel.)

éfufi 237 EDT3014

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3014)

THEN recommendation is (Confirmation message. Yes to delete the field edit. No to not

delete the field edit.)

&1uf} 238 EDT3015

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3015)

THEN recommendation is (I recommend that you should do nothing. The message is

informational only.)

#§10uN 239 EDT3018
IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3018)

THEN recommendation is (Ensure that the file is not write protected or currently in use.)

d1¢fufi 240 EDT3019

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3019)

THEN recommendation is (Ensure that there is no contention for the file. If corrupted,

restore the file from backup.)
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dwufi 241 EDT3020

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3020)

THEN recommendation is (I recommend that you should do one of the following:
1. Redefine the grids so there are not as many changes to the grid type within the field.

2. Create a partial edit to edit a smaller portion of the field.)

diuit 242 EDT3021

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3021)

THEN recommendation is (I recommend that you should run Refresh Context from the

Options menu to update the file list. Select a file from the list presented.)

&19UN 243 EDT3022
IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3022)

THEN recommendation is (I recommend that you should enter a valid serial number.)

dwufi 244 EDT3023

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3023)

THEN recommendation is (I recommend that you should select a different data file that

contains data, or scan sheets containing data into the empty data file.)

16U 245 EDT3024

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3024)

THEN recommendation is (I recommend that you should report the problem to customer

support & service.Tel. 0-2615-7979)



duil 246 EDT3027

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3027)

THEN recommendation is (Informational message. If this field really needs to be edited,

then you must first associate an appropriate grid with the field. Then you may define an edit.)

é1@ufi 247 EDT3028

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3028)

THEN recommendation is (I recommend that you should enter a valid date, in the
proper format. If you do not know the correct date format, you need to check the format that was

defined for the application. See Output Field Entry (dialog box) for the possible date formats.)

&ifuft 248 EDT3029

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3029)

THEN recommendation is (I recommend that you should enter a valid date, in the
proper format. If you do not know the correct date format, you need to check the format that was

defined for the application. See Output Field Entry (dialog box) for the possible date formats.)

d1ufi 249 EDT3030

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3030)

THEN recommendation is (I recommend that you should use the arrows on the scroll
box, which will keep you within the valid ranges, or enter a number that falls within the range

listed above.)

@1duf 250 EDT3031
IF (operator panel show message) and (software failure) and (error class is EDT) and

(error code is 3031)
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THEN recommendation is (I recommend that you should use the arrows on the scroll
box, which will keep you within the valid ranges, or enter a number that falls within the range

listed above.)

d1ufi 251 EDT3225

IF (operator panel show message) and (software failure) and (etror class is EDT) and
(error code is 3225)

THEN recommendation is (The field data has been corrected to match the current
application. Check to ensure that all edits are still appropriate given that changes have been made

to the application.)

éfufi 252 EDT3226

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3226)

THEN recommendation is (The edit profile cannot be automatically corrected, either
because fields have been deleted from the application or because partial edits extend past the end

of a field. Recreate this edit profile.)

duil 253 EDT3227

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3227)

THEN recommendation is (I recommend that you should recheck document and output

format.)

feuN 254 EDT3228

IF (operator panel show message) and (software failure) and (error class is EDT) and

{error code is 3228)

THEN recommendation is (I recommend that you should change to correction optional.)
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&1ufi 255 EDT3234

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3234)

THEN recommendation is (I recommend that you should return to the Extended Edit
Options dialog and either change the millennium cutoff value to match the year in the From date,
or change the year in the From date so it is not greater than the To year. The on-line help for the
Extended Edit Options dialog explains how the From and To values work with the millennium

cutoff.)

d1efufi 256 EDT3241

IF (operator panel show message) and (software failure) and (error class is EDT) and
(error code is 3241)

THEN recommendation is (I recommend that you should check that the media is not

write protected and that the path name is valid. Call customer support & service if the problem

persists.Tel. 0-2615-7979)
2.10 NYReUBINUMIMUIVUATUUY
#1019 257 SCR_code_too_low

IF (operator panel show message) and (software failure) and (error class is SCR) and

(error code is less than 5000)
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THEN recommendation is (Please recheck the error code. This error code does not exist.)

§19U"N 258 SCR_code_too_high
IF (operator panel show message) and (software failure) and (error class is SCR) and

(error code is greater than 5547)

THEN recommendation is (Please recheck the error code. This error code does not exist.)

810N 259 SCR5000
IF (operator panel show message) and (software failure) and (error class is SCR) and

(error code is 5000)
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THEN recommendation is (I recommend that you should Report the problem to

customer support & service.Tel. 0-2615-7979)

1wt 260 SCRS001

IF (operator pane] show message) and (software failure) and (error class is SCR) and
(error code is 5001)

THEN recommendation is (I recommend that you should close any other programs that

may be running or add more memory to the machine.)

dufi 261 SCR5002

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5002)

THEN recommendation is (Informational message. Click on OK, you are returned to the
Find dialog, where you can perform another search, or cancel the search and return to the Score

profile.)

d1¢ufi 262 SCRS003

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5003)

THEN recommendation is (I recommend that you should report the problem to customer

support & service, including the error code given in the message. Tel. 0-2615-7979)

difufi 263 SCR5004

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5004)

THEN recommendation is (I recommend that you should use a score profile that has
Keys stored in profile. Either select a different profile, edit the current score profile, or create a

new score profile.)
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dufi 264 SCR5005

IF (operator panel show mebsage) and (software failure) and (error class is SCR) and
(error code is 5005)

THEN recommendation is (I recommend that you should restore the file from backup, or

create a new file if necessary.)

1dufi 265 SCR5006

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5006)

THEN recommendation is (I recommend that you should select Yes to rescore, No to
cancel scoring. Customer support & service advises that you NOT rescore a file if translations

were used in the earlier scoring. Tel. 0-2615-7979)

Wi 266 SCRS007

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5007)

THEN recommendation is (I recommend that you should exit scanning and examine the
scored data file to determine the last document saved. Then append to the file and rescan the

documents that were missed.)

$1dufi 267 SCR5008

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5008)

THEN recommendation is (I recommend that you should select Ok to return to previous
operation. You may exit the score profile, leaving it incomplete, but you will not be able to use it
for scoring until key data for each subtest is included. Continue to add key data for each subtest,
either through the Key Data dialog which uses one file for key data for all subtests, or through the
Add/Replace Subtest Key (dialog) - Score Profile where you can add key data for one subtest at a

time.)
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d1ufi 268 SCR5009

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5009)

THEN recommendation is (I recommend that you should select Yes to discard and NOT

save changes, No to save profile with changes.)

didufi 269 SCR5010

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5010)

THEN recommendation is (I recommend that you should enter a file name by selecting
from the listbox (and changing the name if necessary), or typing in a new name, or use the Cancel
button to exit the dialog without saving the changes. A file name can contain 8 alphanumeric
characters. If you do not see the appropriate file names in the list box, check the file path settings

in the File Paths dialog.)

difufi 270 sCRso11

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5011)

THEN recommendation is (I recommend that you should reenter a name, with a

maximum of 8 alphanumeric characters, and no invalid characters. See Score Profile Name

(dialog).)

1ufi 271 SCRS012

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5012)

THEN recommendation is (I recommend that you should retype the name correctly, or
select a name from the fields listed in the listbox under the field entry line. You can only select

from fields listed in the listbox, they are long enough to store the score.)
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dwiufi 272 SCR5013

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5013)

THEN recommendation is (I recommend that you should edit the score profile to
include the missing data. Either add the appropriate subtest(s), and/or add the key data for each
subtest to the profile. See Key Data (dialog) - Score Profile and Add/Replace Subtest Key (dialog)

- Score Profile.)

dwufi 273 SCRS014

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5014)

THEN recommendation is (I recommend that you should Select yes to discard and NOT

save changes, No to save changes made in the dialog.)

d1fuft 274 SCR5015

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5015)

THEN recommendation is (I recommend that you should select Yes to use the existing
name and overwrite the existing score profile with this one, No to return to the Score Profile

window, where you can use a different name.)

dwufi 275 SCRS016

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5016)

THEN recommendation is (I recommend that you should ensure that the file is not write

protected or currently in use.)

#1917 276 SCR5017
IF (operator panel show message) and (software failure) and (error class is SCR) and

(error code is 5017)



THEN recommendation is (I recommend that you should Enter a unique name for the
subtest by selecting from the listbox and changing the name, or typing in a new name, or use the
Cancel button to exit the dialog without adding a subtest. A subtest name can contain 10

alphanumeric characters.)

éwufi 277 SCRs018

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5018)

THEN recommendation is (I recommend that you should enter a unique name for the
subtest by selecting from the listbox and changing the name, or typing in a new name, or use the
Cancel button to exit the dialog without adding a subtest. A subtest name can contain 10

alphanumeric characters.)

i 278 SCRs019

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5019)

THEN recommendation is (I recommend that you should delete an existing subtest or
create a new score profile with the same characteristics and add a subtest to the new profile. You
can delete all subtests in a score profile using the Score Profile - Application popup. You can
delete all subtests in a document using the Score Profile - Document popup. You can delete an

individual subtest using the Score Profile - Subtest popup.)

#19uh 279 SCR5020
IF (operator panel show message) and (software failure) and (error class is SCR) and

(error code is 5020)
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THEN recommendation is (I recommend that you should select Yes to delete the subtest,

No to not delete, keeping the subtest.)

X

#1719 280 SCR5021
IF (operator panel show message) and (software failure) and (error class is SCR) and

(error code is 5021)



THEN recommendation is (I recommend that you should select Yes to delete subtests,
No to not delete, keeping the subtests. Use caution, this action allows you to delete all subtests

from the score profile or all subtests from a document in the score profile.)

difufi 281 SCR5022

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5022)

THEN recommendation is (I recommend that you should enter a valid number in the

range of 1 to 99 or select Cancel to exit the dialog without saving any values.)

dfufi 282 SCR5023

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5023)

THEN recommendation is (I recommend that you should select Yes to replace

translations, No to cancel the selection and return to the dialog.)

é1éfufi 283 SCR5024

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5024)

THEN recommendation is (I recommend that you should select a file from the list of
available file names, or reenter the file name correctly. If a valid data file does not exist, you may
need to rescan the sheets containing the key data, saving the data to a data file with a valid file

name.)

é1dufi 284 SCR5025

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5025)

THEN recommendation is (I recommend that you should select a file from the list of
available file names, or reenter the file name correctly. If a valid data file does not exist, you may
need to rescan the sheets containing the key data, saving the data to a data file with a valid file

name.)
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diiufi 285 SCR5026

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5026)

THEN recommendation is (I recommend that you should select a data file that has only
1 record, which is the key data for this subtest. If the appropriate data file does not exist, you may
need to rescan the sheets containing the key data, saving the data to a data file with a valid file

name.)

iU 286 SCR5027

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5027)

THEN recommendation is (I recommend that you should select a file that has the correct
(matching) document number for this subtest. The document number is contained in positions 19-
21 of the NCS Header. If the appropriate data file does not exist, you may need to rescan the

sheets containing the key data, saving the data to a data file with a valid file name.)

d1éfufi 287 SCRS028

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5028)

THEN recommendation is (I recommend that you should select a data file that has 999
or fewer items for the key data for this subtest. If the appropriate data file does not exist, you may
need to rescan the sheets containing the key data, saving the data to a data file with a valid file

name.)

ddfufi 288 SCR5029

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5029)

THEN recommendation is (I recommend that you should select Yes to proceed with the
change and exit the dialog with the changes made, No to return to the dialog, where you can

continue to make changes.)
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d1ui 289 SCR5030

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5030)

THEN recommendation is (I recommend that you should select a different data file, one
that has the same number (or more) of records as the number of subtests currently defined. If the
appropriate data file does not exist, you may need to rescan the sheets containing the key data,

saving the data to a data file with a valid file name.)

diufi 290 SCR5031

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5031)

THEN recommendation is (You may continue and use the file selected, the extra key
data records will be ignored and not saved in the score profile. If this is not the appropriate key
data file, select the data file that contains the correct key data. If the appropriate data file does not
exist, you may need to rescan the sheets containing the key data, saving the data to a data file with

a valid file name.)

Ui 291 SCR5032

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5032)

THEN recommendation is (You may continue and use the file selected, causing the
existing key data to be overwritten. Select Yes to use the new file and overwrite the existing key

data stored in the profile. Select No to not use the new file selected, and return to the dialog.)

dwufi 292 SCR5033

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5033)

THEN recommendation is (You may continue and use the file selected, causing the
existing key data to be overwritten. Select Yes to use the new file and overwrite the existing key

data stored in the profile. Select No to not use the new file selected, and return to the dialog.)
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it 293 SCR5547

IF (operator panel show message) and (software failure) and (error class is SCR) and
(error code is 5547)

THEN recommendation is (I recommend that you should check that the media is not
write protected and that the path name is valid. Call customer support & service if the problem

persists. Tel. 0-2615-7979)
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