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ABSTRACT

The objective of this project is to analysis, design and develop the Self Services for Civil
Registration System of Central Registration Center, Department of Provincial Administration.
The new system will improve the efficiency of civil registration services and reduce the workload
for civil registration officer. Even though Department of Provincial Administration has improved
the civil registration services by using information technology, but the people must be get the
services from the officer at the registration office that spending a lot of time and cost. This system
has designed the self service via Internet for the people in some civil registration application such
as changing address, and civil registration document certificate. The new system implement by
the web application technology and the feature of smart identification card for authenticated the
user. For the analysis and design phase, this system uses Object Oriented Design with UML to

explain the process of the new system
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