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ABSTRACT

Presently, there is high competition in various businesses. The entrepreneurs and business
organization need to adjust their strategies in order to increase their potential to compete with
other companies. The direction of the competition is the information trend and focus on customer
needs. So, Data mining is applied to analyze and searched the useful information from various
databases. Most important thing in using data mining is analyzing the consumer behavior. This is
a strategy to increase revenue, market share and including maintain customer base. This report
mentions system, design decision making process and data mining techniques. The tool employed
in this project is Enterprise Miner software of SAS Co.,Ltd. The result of data mining process can
be applied to use and support decision making of company strategy. This process will be an idea

to fulfill customer needs and compete efficiently in the market.
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