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ABSTRACT

TOT debt management consists of five step as each branch needs to organized
by themselves then each branch will collect customer debt data in form of files from their
personal computer lead to take too much time to create executive summary report .The Problems
of customer debt management are describing in too many methods in order to manage their data
causing is no systematic and standardized as a result it to impaired customer’ service and
management. To solve this problem; Web technology, UML RDBMS will be used to design a
new system. Web base provide the branch user to organize, share data and application within one
place. UML is dealing with system analysis and design .RDBMS is database management using
for centralize information for all branches, interactive with intranet web application.
Consequently, TOT debt management system is more standardize, efficiently, convenient and

increase working process that take advantages to user and organization.
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SEMP MAL Lives in TAMBON
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& ZIP_CODE CUSTOMER % DISTRICT_ID
% TAMBON_ID #cusT_D S Livesin L1e TAMEDN_NAVE
% 1LOC_ID % TAMBON_ID
% DEP_ID @ PROVINCE_ID | y
% CUST_FNAVE "
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% EMP_ID l e y
¢ PASSWORD ; :
1 ® Has ° n
T A
PROVINCE
ACCOUNT
| $ACCT NO — - § PROVINCE_ID
iy 4 4 ACCT_CATEGORY & PROVINCE_NAME
' gycuUST D Contains $ ACCT_CAT_ID
f ~o ACCT_STATUS = 71/ RS AR S SERVICE
DAY 3 Al L #SERVICE N0
& ACCT_CHECK_STATUS e @SERV_TYPE_ID
| ¥ACCT. _SPATUSsemin NI ANl TP, e O<] §ACCT_NO
%@LOC_ID
BILL )
Contains  BILL_DETAIL | @ SERV_START
@BILLNO | Tonar BB NO Referenedin |  SERV_STATUS
& BILL_AMOUNT gAY B L }—1{ @ SERV_INACT_DATE
& BILL_DUTEDATE % &
M % gﬁwggfm sUTTT-us y EL/
¥ BILL_DATE : . ) - § i
\ ?BILL_PERIOD | Contains ! A
| & PAY_METHOD ‘ : :
|
BILL_EVENT |
FBILL_NO De A SERVICE_TYPE LOCATION
#SERVICE_NO SVENT $ SERV_TYPE_ID $Loc_p
FREVENT_ID & EVENT_ID @ SERV_NAME & LOC_NAME
B EMP_ID Conts ¥ EVENT_AMOUNT_DAY - -
| $EVENT_DATE [=>G |—{ € EVENT_DESC
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M31N 5.1 EMPLOYEE

Fouenn3iod ANUNINY siiavesdoya | veuwm | Ad | mmaiidreds
EMP_ID shaninau VARCHAR 10 PK
EMP_FNAME Fowina VARCHAR 20
EMP_LNAME WNEnandnaIu VARCHAR 20
EMP_GENDER | weveswinsnuiluMuieF | VARCHAR 1
EMP_ADDRESS ﬁagﬁﬁmuwﬁmm VARCHAR 200
ZIP_CODE saldsudidvosminau VARCHAR 10
EMP_TEL oy Tnsswyifine VARCHAR 20
EMP_MAIL Bwadueansuesminau VARCHAR 50
EMP_FAX ooy Insasvesiiie - | VARCHAR 20
TAMBON_ID soduavesfivhauminems | VARCHAR 10 FK | TAMBON
LOC ID s eIt inamwingu VARCHAR 10 FK | LOCATION
DEP_ID sHemisauminegu VARCHAR 10 FK | DEPARTMENT
M99 5.2 DEPARTMENT

Fouonn3oan ANUNINY viiaveadeya | wouva | fd myefdrda
DEP_ID SHAMUWUNINOIU VARCHAR 10 PK
DEP_NAME Fomsamminem VARCHAR 50
M319fi 5.3 PROVINCE

Sousan3tod AITHHINY viavesdoyn | vewwn | A | maniidheds

PROVINCE_ID savania VARCHAR 10 PK
PROVINCE_NAME Fosansa VARCHAR 50
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M3 5.4 DISTRICT

Souvan3iod AAHINY wiavesdoyn | veuwa | Ad | maniidida
DISTRICT_ID FHTOUND VARCHAR 10 PK
DISTRICT NAME | #esune VARCHAR 50
PROVINCE_ID aimia VARCHAR 10 FK | PROVINCE
M3} 5.5 TAMBON

Fouoan3tod AN viavesdoyn | veuwm | fid | misniidheds
TAMBON_ID PR I GRS VARCHAR 10 PK
DISTRICT_ID sHadune VARCHAR 10 FK | DISTRICT
TAMBON_NAME Seda VARCHAR 50
M3l 5.6 CUSTOMER

Fouonn3dan ANNHMUE vilaveadoyn | wouwa | Ad | MRt
CUST_ID iﬁﬁgﬂﬁf{ VARCHAR 10 PK
CUST_FNAME ogowii VARCHAR 20
CUST_LNAME umﬁf]’nQﬂ‘Hﬁy VARCHAR 20
CUST_GENDER mrvesgnuil Mnie F VARCHAR 1
CUST_ADDRESS | fieduesgnuil VARCHAR 200
ZIP_CODE sl sudifvesgnnil VARCHAR 10
TAMBON_ID siadwa VARCHAR 10 FK | TAMBON
vip anwiin l18Ranumd | VARCHAR 1
M3 5.7 ACCOUNT

Fouoav3did ANYNIY vilavesdoyn | wvemwa | Ad | maniidaeds
ACCT_NO W ﬁﬁty%qnwﬁy VARCHAR 20 PK
ACCT_CAT_ID UssanvealySgouil | VARCHAR 10 FK | ACCT_CAT
CUST_ID s¥igamil VARCHAR 10 FK | CUSTOMER
ACCT_STATUS ﬁmumaaﬁ'nux%qnﬂﬁ” CHAR 1
A=1¥ausg
1= 11&1% 0w

ACCT INSTALLDATE | Sufiddaiaumsng DATETIME
ACCT_INACTIVEDATE | Juf ”nﬁqnwﬁygnszﬁu DATETIME
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M1319% 5.7 ACCOUNT(f®)
ACCT_CHECK_STATUS | fMMuA®0IUZA1978Y | VARCHAR 1
vessviogrgnuil
Y= 8y7zninnsndey
N=1nh
M1319% 5.8 ACCT_CATEGORY
4' aa a 3 ad ﬂ' <
Youoan3itn ANURNY siiavesdoya | wouwm | Ad | msedideds
ACCT_CAT_ID Ussinnweatiy¥gnnil | VARCHAR 3 PK
ACCT_CAT _DESC ¥orlszaniiyFgani VARCHAR 100
715191 5.9 BILL
A aa ¢ o 5/ ad 4‘ Y 2
Youoan3tan ANNTIINY yilavesveya | vouwn | A | arINNNe
BILL_NO vAluudand VARCHAR 20 PK
BILL_AMOUNT voasmduiinualuluudanil | NUMBERIC 18,2
BILL_DUE DATE fruaIudTe DATETIME
anmzyoeluudmil
BILL_STATUS C = Mwmusmisudn VARCHAR 1
P = da'lailAd0AwTang
BILL_DATE Tuhieenda DATETIME
BILL_PERIOD nvesiin CHAR 6
Ussnmueamssrzdu
1= $r5zdauiduce
PAY_METHOD X o VARCHAR 1
2= $r3zmumaian AT
3= rszhaminsinsia
A19597 5.10 BILL_DETAIL
dll aa ¢ o 1 < ¢ d' <t
Youoanitn ANUHNY vilavestoya | veuva | Ag | arsnfionds
a o o PK
BILL_NO wunluudanil VARCHAR 20 BILL
FK
o - e Y PK
SERVICE_NO shaueauTnIs 1y VARCHAR 20 SERVICE
PK
SERVICE_AMOUNT $wmuvesusmsnly CHAR 10
ADIUSMITITTRU
BILL_DETAIL_STATUS , R VARCHAR 1
C=1ouda P =ihildew
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A aa ¢ o 3/ ad - 2
YoLIANIUIN AITINKUNE ‘Iﬁ&ﬂ‘llﬂ\i'llﬁ}l"ﬁ VoUIURN fie VI'ITN‘VlgNﬁN
EVENT_ID ffudunsumsanmunil | VARCHAR 2 PK
EVENT _DESC FodunoumsAnntunil VARCHAR 50
EVENT_AMOUNT DAY | 31U uv0Idunsu INTEGER
@1519% 5.12 BILL_EVENT
A aan ¢ a [ ad 4' -]
YOLDANIUIN ANNRUY THAYOIVDYD VIR 31] mﬂmé'wm
BILL_NO wuluudani VARCHAR 20 PK
- —— BILL_DETAIL
SERVICE_NO sHaveIuINISN 1% VARCHAR 20 FK
. & PK
EVENT_ID fimuaiudise DATETIME EVENT
FK
EMP_ID shawilnu VARCHAR 20 FK | EMPLOYEE
o A‘ o d'
Funtunnnisnlau
EVENT_DATE 2 . DATETIME
TUABUNITHINIU
M151971 5.13 SERVICE
d‘l aa ¢ =Y 13 a4 d‘ <
BOUBANIUIN ATNHNY YHAVDIUBYA YOULUR 171d] ﬂ151\17151\10~1
SERVICE_NO sHaveuInsily VARCHAR 20 PK
SERVICE_TYPE_ID sadsznvesuimsfld VARCHAR 20 FK | SERVICE_TYPE
ACCT_NO sy gnnil VARCHAR 20 FK | ACCOUNT
LOC_ID svavasdwinauwina U VARCHAR 10 FK | LOCATION
SERV_START JunAadausnig DATETIME
AOIULVBIVING
SEVR_STATUS A=1901u0 VARCHAR 10
1="14"1A 1%
SERV_INACT_DATE | JuhuSmisgnszdunisldam | DATETIME
M1319% 5.14 SERVICE_TYPE
Youoan3dae ANUHNIE yfiavesdoya | vouwa | Ad | msfidhads
SERV_TYPE_ID | sWawesuSmisly VARCHAR 20 PK
SERV_NAME Foveauimsild VARCHAR 100
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7157191 5.15 LOCATION
Py aa  J a Y ad - -
YOLUDANIUIN ANNKUNY wmawaqa UYOUIIA 1313] mﬂmé’nm
LOC_ID sHearvesusnsn e VARCHAR 20 PK
LOC_NAME Fovoaguiusnsgndn VARCHAR 100
M15191 5.16 LOGIN
A aa ¢ a 9/ a ¢ ) a <
yalUaaANIUIN AITNNUNY ‘BNﬂ‘UEN'UEJHﬁ UDUIVA 313} ﬂ'lﬁ'l\ﬂ'lé"l»iﬂ\i
EMP_ID svaninau VARCHAR 20 FK | EMPLOYEE
PASSWORD sarulumsdh e lussuy | VARCHAR 20
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® Operation System : Microsoft Windows XP 2003 Professional
® Visual Studio 2003 : APS.NET
® Internet Information Service (IIS)
® RDBMS : Microsoft SQL Server 2000 Personal Edition

® Web Browser : Internet Explorer 7.0
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® Microsoft Office Visio 2003 Professional Edition
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