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ABSTRACT

This project proposes a curriculum registration via website for person who interest to set
up contact center. With over ten years experience in AIS Contact Center management and
consultation. Advance Contact Center company has established the training institute called ACC
institute. The first seminar, all processes are not automatically such as training advertising,
curriculum registration, checking of registration status and quota of participants, the current
processes are not efficiency and effectiveness then they should be changed to automatic system. In
addition, they should be run on website which is communication channel between customers and
company. The new processes which will be developed on web application, will serve our
customers and company comfortably and quickly such as communication to customer, registration
via website, checking of registration status, cancellation of registration, making of evaluation and
survey. Besides, the new system will help to save company costs such as paper, telephone service

and staff salary.
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