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ABSTRACT

At present information management system is widely used because it can help people for
making decision easily.-It can apply to car service business when this-business has been growing
so it needs more control. Need of information management system for increasing the speed of
customer service and reduce ‘cost. The information management system can raise performance
and satisfied customer more than old system.

This project describes the analysis and design of Car-maintenance Serviced Management

System via internet and the 'development of user-interface by using E-booking.
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3.4 M3 1u403a (Data Dictionary)

13199 3.1 uaaaoyadne (Amphur)
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A
E Q)

Sh
Ra,

yiindoya NULL ATUNUY
Amphur _ID VARCHAR(2) PK N | 3¥adune
Amphur _name VARCHAR(50) N "%E)
Ma1ai 3.2 uatnadoyaluysediuAssess Form)
%o siladoya A | -NULL ANNY
Assess_ID VARCHAR(20))| ~ PK N | waiiludsediu
Assess_AppointmentDate; | VARCHAR(20) N 5’1&1‘73%%’ UID
Assess_AppointmentTime - | VARCHAR(20) N hamiasuse
Assess_ToDoList VARCHAR(50) N 1y Rua
Assess_TotalWage VARCHAR(20) N SIMTIWALTS
Assess_TotalExpense VARCHAR(20) N. = smiaua g
Assess_Parts VARCHAR(20) | | FK muiludiney lvd
M1a# 33 gasdsiaau (Branch)
Fo siadoya A9 o | NULL AU
Branch ID VARCHAR(2) PK N e
Branch _detail VARCHAR(50) N | fdemn
Branch _map VARCHAR(2) N LT T T —
Branch _amphur VARCHAR(2) N éwmaﬁé’amm
Branch road VARCHAR(2) N ﬂuu‘ﬁﬁz awn




M3197 3.4 udesdoyaso (Car)

Fo rindoyn A | NULL ATUNUY
Car_ID VARCHAR(I0) | PK N | thenifiou
Car_Province VARCHAR(20) N | Sandadhensifiou
Car_Brand VARCHAR(20) N | %esa
Car_Model VARCHAR(20) N U0
Car_Engine VARCHAR(20) N | mnonuesessud
Car_Body VARCHAR(20) N hruismnea 695 e
Car_Color VARCHAR(10) N | 850
Car_CustomerlD VARCHAR(10) | "FK N | svalsgdrdudvesse
Insurance 1D VARCHAR(10) Laﬂl‘ﬁﬂi sRuny
Insurance_Company VARCHAR(20) UsHMmlsyAufe
Insurance_Due VARCHAR(10) Funuaglsznude
m3aft 35 udmsdeyadingn (Customen

%o AR Ad | NUEL A INUY
Customer_ID VARCHAR(10) | | PK. N psviailyzdén
Customer Password VARCHAR(10) NP | svasu
Customer Name VARCHAR(20) N A §o
Customer_Surname VARCHAR(20) N wana
Customer_Address VARCHAR(50) N | ey
Customer_Province VARCHAR(20) N NI
Customer_Telephone VARCHAR(20) N wos Insfmit
Customer_Discount INT(5) dauan
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« ¥
o/

ARsUBIUIVITNS (Map_group)
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¥o FndoYD Ad | NULL ATUNIY
Map_group_[D VARCHAR(2) PK N HanNQu
Map_group name VARCHAR(50) N “)"@éﬁl Hmﬁf u‘ﬁi

maafi 3.7 uansdeyae nd (Parts)

¥o WA Loun g 1“NULL AYTINNNY
Parts ID VARCHAR(20) |/ / PK N aeiiez nd
Parts_Name VARCHAR(20) Fooe Tnd
Parts_Qauntity VARCHAR(20) N. | $ ey lvain e
Parts_SellPrice VARCHAR(20) N~} s1maneey lva
Parts_Capital Price VARCHAR(20) N Fsanues va
Parts_Pic VARCHAR(20) N URL 4993100

A13137 3.8 ietnadioyalud o (Repair Order Form)

§o yriadoya Al | NULL anunINY
RepairOrder ID INT(10) PK N |aaviilidaou
RepairOrder ClaimlD VARCHAR(10) @it lueay
RepairOrder ReceivedTime | VARCHAR(20) N L’Jmf""lﬁ‘lsm‘i’ﬁ
RepairOrder ReceivedDate DATE N %uﬁﬁﬁ an
RepairOrder OrderLists VARCHAR(50) N 319013 ﬁ‘m;" 3 iﬂﬂgﬂﬁH
RepairOrder_AssessID VARCHAR(10) | FK N | eefludsdiv
RepairOrder WorkType VARCHAR(10) FK N svalszinnau
RepairOrder_StaffID VARCHAR(10) FK N HUBAYNLNI
RepairOrder_CarlD VARCHAR(10) FK N | vinsangdiousa
RepairOrder Branch VARCHAR(2) FK N | @wnfisodh




Fo siadoya Ad | NULL AWMLY

RepairOrder_State INT(5) N A UZVDINITAUHUNIU
O=uan/
1=5onusziiu
2=yBHaBYNA
3= UHUNISHOU
4=50F152 U
s oA

3147 3.9 u.ﬁmi’f@yaﬂuuﬁgwmquéu?ms (Road)
o FUATOYA fd. (| NULL ANLY
Road_ID VARCHAR(2) PK N FAeaUN
Road_name VARCHAR(50) N | %poim
M3 3,10 nerngdoyaniinau (Staff)

o Filndoyn A NULL-. | a2 1ivie

Staff ID VARCHAR(20)"| PK. N vlsgsmimiinaiu

Staff Name VARCHAR(20) N %B

Staff Sumame VARCHAR(20) N NN

Staff_Address VARCHAR(50) N ﬁag

Staff Password VARCHAR(20) N | s¥asuvosningu

Staff Telephone VARCHAR(20) N | wesInsfwn

Staff CitizenID VARCHAR(20) N | muditastszane

Staff Position VARCHAR(20) N | & wvus

Staff Department VARCHAR(20) N LHUN

Staff Province VARCHAR(20) N | %nida




@13190 3.1 waRIdeyalszinnye v (Type of Repair)
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2

A
¥

a7
Y

wiadoyn NULL ANUNUY
Type of Repair ID VARCHAR(2) PK N sHaUssinnvesny
Type of Repair Name VARCHAR(50) N Yiznnvesu
maafi 3.2 maenanadoyaluiines 1ua (Uses Parts)

Fo LRI A9 | NUBL ATV
Uses_AssessParts VARCHAR(10) |/ PK N ludnesIna
Uses_PartsID VARCHAR(10) N | siieslnanld
Uses_PartsQauntity VARCHAR(10) N~ Sl
Uses_Totalparts VARCHAR(10) N aimnsanveses va

M51af 3,13 wansoRamIRsUR UAULBT A (Webboard-Ans)

¥o siadeya A9 CJINULL AWNINY
Number INT(5) PK N mmﬁﬂau
Question No. INT(5) FK. N @adigha
Name VARCHAR(50) N | Sofmeu
Namer VARCHAR(50) N %ﬁ’)ﬂuﬁﬂﬂ
Mermber TINYINT(D) FK N | mefiandn
g VARCHAR(15) N | viuieee I
E-mail VARCHAR(50) N | Buduoanse
Message TEXT N | doaau
Date DATETIME Sunazna® Inadenny
Nphoto TEXT ;ﬂmw




M50 3.14 uaasteyaditi luduuesa (Webboard_Data)
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A
90

o
fe

FiadvyQ NULL AN
Number INT(5) PK N | vdinszy
Category VARCHAR(50) wHIAnYnIzY
Question VARCHAR(100) N An
Note TEXT N | fuiindeaiu
Name VARCHAR(50) N | Honszy
Namer VARCHAR(50) N Foauaou
Member TINYINT(1) FK N | sWdaann
Memberr VARCHAR(50) NN Foaandn
1P VARCHAR(16) N |\dwieas IP
E-mail VARCHAR(50) N | dwdueaase
Reply INT(5) FK N AvUA N
ReplyDate VARCHAR(20) N Sudiapusio
Date DATETIME Sutagriah Inadonny
Nphoto VARCHAR(50) 7
Pageview CHAR(3) Whiluas

a ¥ a o e
13N 3.15 LLﬁﬂQﬂlﬂgﬁﬂﬂ'\%ﬂ‘UﬂQnUUﬂiﬂ (Webboard_Member)

Fo wiladoya A6 .\ NULL ATUNIY
D INT(6) PK N | svadldau
User VARCHAR(10) N | Fodldam
Password VARCHAR(10) N | sverdw
E-mail VARCHAR(30) Buduoansa
ICQ VARCHAR(15) MINBIaY ICQ
Webname VARCHAR(80) Fooou'lmi
URL VARCHAR(80) o URL
Date DATETIME Suiterias
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Fo ‘ FHAYIa fd | NULL ANUNING
Profile TEXT yz3d
Memphoto VARCHAR(50) stdszdragn
| [P VARCHAR(16) ey [P
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