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A Study on Consumer’s Behavior of Ready-to-Drink Soy Milk
in Bangkok Metropolitan
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ABSTRACT

Title : A Study on Consumer’s Behavior of Ready-to-Drink Soy Milk
In Bangkok Metropolitan

Student . Miss Benchamas Bangkakul

Level of Study . Master of Business Administration

Major . Business Administration

Advisor : - Associate Professor Sirijanya Kuawiriyapan

At the present time, the market of soy milk is on its growing trend from the
reason that consumers change their behavior by drinking more ready-to-drink soy milk.
That is because consumers are getting interested in food for health and the researches
affirm that consuming soy product reduces risk of heart disease and cancer. Therefore,
there is an interest in behavior of consumers in order to study the behaviors, attitudes
and marketing factors of the consumer that influence buying by collecting 384 samples
of consumers in Bangkok by means of repeating statistic and implicating statistic in
order to study on relations between personal factors and consumers’ attitudes.

The result of the study can be summarized that most samples are female
between 21-30 years old with a bachelor's degree education. They are private
sector employees having an average salary of 10,001-15,000 Baht/month. The most
important reason for drinking ready-to-drink soy milk is for its health benefits. The regular
brand chosen is Vitamilk with original flavor. The samples normally consume 2-3 times
a week in the morning at home. The influential persons that make drinking decision are
themselves. Mostly they buy ready-to-drink soy milk by themselves at convenient stores
like 7-ELEVEN with 1 box per time, less than or around 20 Baht each time. Besides
ready-to-drink soy milk, the consumers prefer to drink instant milk. As for the
advertisement, most consumers know from television media. The most important factors
that affect the decision of buying ready-to-drink soy milk are manufacturing and expiry

dates appeared on the package, consuming safety, FDA mark, hygiene, taste and price



in comparison with its value. In regards to the significance of agreeable attitude are that
ready-to-drink soy milk is advertised and promoted extensively, at present
ready-to-drink soy milk is easy to find and buy and drinking ready-to-drink soy milk’is
good for health. In addition, it is found that personal factors such as sex, age,
educational and average monthly income have different effects towards the behavior
and attitude of ready-to-drink soy milk consumiers.

Suggestions from this study, according to the product, manufacturers should
control the quality of all the products in the market as well as improve variety of flavors to
offer better choices to consumers which shall enhance their confidence and satisfaction.
For price wise, it must be reasonable comparing to value. The manufacturers should
increase more selling outlets for easy and convenient reach while promotional marketing

should be carried on apart from television and radio advertisement.
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