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ABSTRACT

Title : Consumer Behavior and Factors that Influence the Decision

for Selecting Services Provided by Fitness Center in the

Sukhumvit Area
Student : Mr.Pisam Tassanakajorn
Level of Study : Master of Business Administration
Major : Business Administration
Advisor : Assistant Professor Apisit Kaewcha

The objective of the study of consumer behavior and factors that influence the
decision for selecting services provided by fitness center in the Sukhumvit area is to study
fitness center behavior and marketing factors that influence consumer’s selection of
fitness center in Sukhumvit area. It is expected that the information would be beneficial for
marketing planning strategy to be consistent with consumer’s behavior and demand in
order to achieve the highest satisfaction from consumers. Information collected for this
study is from individuals who are over 18 years of age and use the service provided by
fitness centers in Sukhumvit and at least once in the past 6 months and multi-random
sample grouping, which yielded 385 individuals.

From studying personal information of the sample group, it was found that the
majority is females between 25 to 40 years of age and has received undergraduate level
education. There are also individuals that have personal business and individuals that are
private company/bank staffs. Individuals in the sample group earn between 20,001 to
30,000 baht per month and the majority is single.

From studying behavior for selecting fitness center, it was found that the- majority
exercises for the strength of the body, would select fitness centers that are near work
places, and would exercise alone. The frequent is 3 times per week and 1 to 2 hours

per day between 6 am and 11 am. The majority selects the membership type of service



and spends between 2,000 to 3,000 baht per month and the payment would be in cash.
The information concerning the fitness center is provided by close friends and best friend.
From studying all 4 aspects of marketing factors, it was found that product factor is
in the level of high satisfaction due to facilitation for example tower, hair dryer, personal
locker, relaxation corner, book comer, beverage comer, clear explanations of the
equipment usage, the ability and skills of the trainer, building and parking lot security
system, friendliness of the staffs, large space and modem equipment and their availability,
and popularity of the fitness center. Pricing factor is in the level of high satisfaction due to
the appropriateness of the price when compared with the size of the fitness center and the
numbers of the equipment, pricing that differs of the hour of the day. Distribution channel
is in the level of high satisfaction due to the convenience of reinstating membership and
the convenience of paying for the products or services. Promotion factor is in the level of
high satisfaction due to advertisement via medias for example television, magazine,
one week free trial and sales promotion such as discounts, giveaways, and competition.
Therefore, fitness center operators should consider the location, having good
security system, having a parking lot for the customers, having a large size center,
having facilitations, having relax comer, having reading corner. The fitness center
should have equipment availability consistent with the customer demand and such
equipment should also be clearly explained. The trainers must be skillful and give
correct advice. The staff must be friendly and able to provide information of the service
center. The price should be appropriate and there should be differences according to
the time of the day in order to be consistent with each target group demand. Attention
should also be paid to the service, membership, and membership reinstatement payment
methods. There should also be sale promotion such as one week free trial, discounts,
other giveaways, or advertisement via media in order to increase the attractiveness of

customer for the fitness center.
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dawsialaiifin 10,000 unsialReu nan1sd1saangAnssNntseanindINELAT NG ANTINNNT
el nud Sasay 45.1 AngAnssunizaaniainig uaznaAdaluanIg
fasiiana ndafe aendintethetien 3 Susiedanf Suaz 20 wiitdwlyl Fena 25.4
sanfndenediaenda 3 Susiadiland Tinnsindeulmienindanadailan 3 Susadiland
Fuaz 30 wiiawl Jouaz 11.0 Snngu Ae Iniaiadaniueesnus 5.7 Susedianf fuas
30 uniidulyl Yanay 8.7 daufilisensadenanvdasanideniatiniuutnks
Lissinane fde¥anay 54.9 §amsuaaumiteniesentindenng wudndoulngfesas 74.3
mevdnitaanelszann dauffilieanirdinrefaziivgrasamisldaantifainieie
Lifhaan Feeine Senex 87.2 Tlantlsvans famelidasudus Fates 3.6 uazdinta
faray 2.9 douc}'ﬁﬂﬂnﬁ’\é“en’mdou‘lvlrﬂidﬁm?aﬂnﬁﬁﬁqmﬂﬁﬂ?zimﬁﬁammwﬁ'\:
nefune Aala denranairtus dealinsyaunsuad deals dealiiizlswanday usy
datiantiviin
ricyeyn 2546) ﬁﬂmﬁqvﬂlw‘é‘ﬂaﬁﬁuﬂﬁmmQ’ﬁﬁﬂumnﬁﬁqmﬂlwmmn;qmwumun?
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nsiantslduEnisanuLEnngdnie (Fitness Center) nan1siaemudn gnlianeannndms
o AJ ] -~ -~ 13 o @ 4 -~
TnAuaRRAfanisldUFnsanuBnv2san e ludundasinel d4auf uasnisdalady
nsaanm uardiniusiusanivauafaglussiuiiunats lunisulFauisuinuanses
n‘n o o n‘-l ] 9 -~ ] 3 o [ 4 b ¢ ’
wlgnsaniidinefiisanislduinasaniutinisiraniendn dadadouyanadulsun
o aJ o [ 4 ) J
a1dn el seAunisAnEn sotunnauss aautluniseanfnanasiadUand anunly
n1reanmaanielsyan uardansnieAtld4ralunisaenniganine dvAuassenislduingg

aoutimsimaiagsauuansiiy danfudadadauyanaludi ina ang manalunis



aannanie uasdsraumsailunisldiiznng IAuassentslduznisgaanuinisdranne
Tnanmsanlaiuansinain

13nlaRad ueud Lnsef dstindlng (2548) ldvanasisalias nezugmnuaula
TUININUAT AT NITNTBIAUNTIANNY Iﬂﬂm?Lﬁu-il"aQamnnq’urfomzhw?wwuaxmﬁa
B1ysEnang 18-55 1 suld 25,000 umsedeudul luwanngannamunas Aldlague
grnnaesnuadlussAudsudrananfanniigadiuan 300 sa wudh Fasez 91.0 189
nquiredafiaulananindinie wuiiin laafiatldaraieqeningegaie Aranadn
invipduLasTmuaduned farafialdeosiall 18,800 um snucfigudeiianlda et

IJ 4 ) | A i L J ¥ 4 3
g 16,080 un A ldareiiaganmiiiaaivdtgunsnl Avanrunluntaduiiaue

o
o
X .«

L4 lﬂ‘ ' ’ - J J R ﬂJ o i
aannadanie dareegh 9,672 unsell gendaduginiidrldataneaiuGecilagn
1] o [ 4 J o
8,832 umsiell uazagUisanngdrAyinialiaungunwy ldlauazguaganimuas
o/ .l 3 i W o -~ .l’ o/
ArNNTUANTWN wenanaZldFugnnaannannuiiaaialanuds uazdudunaniaon
ultungrasnaiglunsaivayulinuinafigawalaadaunirandes uaziadanszus
[ 4 o -' 1 -3 o -~ or 4 % Lt
fnquninazdepsiiunalianfisngu unagldrAgyainantdaduil uanainazalfiiuie
-‘ } 74 = o fan - Y o L4 2 & R
naildauutadlududndinuasngAnssuaasaunganny ufateazasfauliiuie
2 1 :" 4 o a
wualduuarlaniantenizaanalng  veludrunisianuanagnd wazuuanialy
0 o o - e - a‘
naiAangsa NaRRIANIEARANT RABARUNISTAIHARATT LaznnEnisiaziansia

nguthmneuazansanauaueIauseInssesfiidinalinsegs

faAFFIUN1TANGA

tadndauyans ldun A 81g anunan ssiunisAne a1dn uavssiusels

fnasengiinssumadanldidnisgudaenindamelutnugguinlaiunnsieiny
L-3- |
ABn1sAn
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AEnsinusIusIntaya

1. maiusausndayalguas (Primary Data)



Wuunsauarnlunisifivdeyalaaldudnnisresnisquaaacnaiagluldngu]
aunanili (Non Probability Sampling) Aaginsifumantnsminaniueannidiniaiae
I%Eziuﬁfmhmuwmﬂ%umu (Multi-Stage Sampling) Lﬁalﬁ'lﬁnq'w‘ffmi'm?mum 385 A
Tneiifunaudeil

gl 1 guAanti NULLIRNIZIATAY (Purposive Sampling) Lﬁm‘ﬁanquﬁﬂﬂnﬁqé’qmﬂ
Tutugyaan Favun 5 Autdaaniidanie TnedenluthugpaAniadutiugsnialanans
deafidndny Tun

1. lalsfnug
2. undnadifie 31a Nowa

3. fsua Wian

4. g Rouug
5. Aauu
Funoud 2 uilalaama (Quota Sampling) IneinanussuIasaatrsluusiazuiall

Jruaniug]

lalsHniue 119U 77 AU

updrlefitle 419 Wawug QNUIU 77 AB

Aenug W5an RN 77 AU

ng Wmua AU 77 AU

Aadu U 77 AU

Tunendl 3 Wizmsdannqusantislaeldausgaan (Convenience Sampling) Tne
Mnanamuagdaelunismusandeyasnngusaatng uasinnaiiauenuuseunts i
nquiaatn HereuLLLARLON Lavduneal aunssalénguiaadinediuau 385 Ay
puiifieannz lnevinmemusndayaludaadeunsngan fe Raman w.a. 2550 uatldnis
nszanpdasiaalunisianuuuseunmagand naneiu uazdanfuraayniu taanis
sauounguisetrvinanlduinieguiaenindinialugos 6 Waufidiuuvdell Tnglid
MSUNTNUINAINEGANEA

2. mafiusausandayayAegdl (Secondary Data)

Lﬂm’fﬂqaﬁlﬁmmnuamuﬁﬁﬂ 1381 RRUT ARRAAULNATINGG y MiREadaty

-~ o ] - < [d [ 4 1 ) o 3
nginsruuariadaluniniaenlfuinisgudeannidenis Inantaanundasiig q Akl



UNNINIALINHATAIAAT ANIINUIFLIINAI IAIRINTATIUNANGIFE NFTNIA

AIBITOUGT AMTANENSEATUATUNS Lo
° ' e [ | g
mMeAuININANgNAatNiisemsiutays

27 b o 3 4 it o 3 * e
gAns143Enequiaetrsuuuilailfinuadiaaniianilu (Non  Probability
. i 1 ° o ] $amad o
Sampling) Wasanhiauisamanaulszansiviueuld dd3ansAwauanngasnis
g o 1 ' 1 | LA 1 ° o ] 1
nmuannsatnetndeieldlunisguninguiati gasiavunsuinsidateagng
e d .
318 AU (Cooper and Schindier, 2000 : 232-233)
n= (p.q).Z2 /D

4 d“i’ [ )y o cj T & ] 3 ' A 1
Tne lunsalitlinsudrdnuandssansiiwiney Aslsinsuan p wiiliesanan pq

fiA1gean
e p = 05
FamlH q = 105
= 05

v
[ &

<& o o’ ' hj A’
n Maneie aauawsaetna i g lunnsAneaiil
p nuneie frdanaatlsrainsdszuininig
@ o -
g wuene Andauniinas
3 - 4‘ o ' -J:
Z  waiede Aquanuaenasnseatsuuulfang ineldlumsqusaedaluid
o d‘ t:' ] o { 1 ] } o
nmualitiaudeduintviesss 95 Taagldrrannuinasthuvindy 0.95 aanmisianas
uanuasauvnantuwungitdann i Z Aawvinnu 1.96
] J a‘ o o’ ] o J
D munedie Arpanuasiaadeugaganaaniylfainnisduiaedng Taeiamuni 95%
n = (0.5) (0.5) (1.96)°/ 0.05°
= 384.16
anmsAunilfidnuausaatainiy 384.16 Aludsldionuanguissansiiay

Anlunssll 385 Au



MsAATIzRIayR

nsAnmAdeasaidunsAne3daidadngs (Survey Research) uazn1sitases
futlsvnaviifaansiasyiadidanerann ueznsiaszsideatunn beldianis
sanuuuasunruTingluuuudue (Structured Questionnaire) Funwalfizineiiag
Whitnsgudaanindanig

1. MFAATATINTTUUN (Descriptive Analysis) Lﬁﬂnlﬁﬁmﬂﬁuﬁﬂqaﬁsqmw
wanmedunsad uezanuuuseLmaieiuIAaezuazAIeaH aeBneds

1.1 {ladedauynaaldun ind 219 ao1unam seAUNIsANEY 2130 uasssAy
eld

1.2 wghinssufuslnalaun dngusvasdaaanisaanindanae anuiilunng
aanfadanig yarailleanfndeniedaaniniign dilsoudadn lumsdaduladanld
1imsgufaanindinennniiga anuilumseaniadenis waidaantisenasluusiay
A% daaanlueanindanie nsidangluuulunisldizngg Aldaelunasldunasgud
aanfdenmefesaiay pluuulunisdissdu uernisliFunaudeyaiatugud
aann1aanael (Fitness Center)

1.3 fladtdautszauntsnann (Hun Tadesrunandnat dadudruman Tade
Fudasmemedadoming uaziladadrunisdaddunienann Ailananaseniadenld
vinsudeanidenig ﬁmmnwdﬁaqaﬂguqﬁ Lﬁﬂlﬁi’ﬂgaﬁ’mmuﬁqﬁu

2. nsAwmseiidefFuans (Quantitative  Analysis) Ineilszuaanadeyadan
pRuRAARFNLLL&A LN AERATE IRuAAYSa s (Percentage) ALRAELATAIA
(Mean) uazn1saimseinaaAn Chi-square R TuTesawlrasTadefdanis
AnminaldiedesdaneadinfiGandnnseled (Cross-tabulation) HaAnM AR NTUE
sndnesiauls

2.1 mﬁtﬁmzﬁlﬁgﬂiﬁﬂdqué’aﬂaz (Percentage)
Lﬁlﬂﬁnmﬁamquﬁmma’n’aqaﬁtﬁumumu’lﬁmnLmuaﬂumumu%mmuﬁawab

alat | Y - . o o ] [ o -t o [ Y :
'numam?hmsanuﬂﬂﬂnmmma‘iaawwzmummmmwwmal%amﬂu 5 svAl PN
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£ o = J

5 nuneii szAuANianalainiign
-2 [ 2

4 puNele sEAUANRInalaun

3 nune seAuAuienelathunang
-~ o P 3 v

2 nuNeDd sEAuATNfana latian

< o ] 9/ 4
1 Bu1a ?5ﬂUﬂQ’]NW\1Wﬂ1'Q‘B‘BEWIZiﬂ

v o 1 4 -‘ -‘ 2 [ - Y o a‘-‘
uagldnnuanguAnadtiassyacnsin-dassesssiuacuianelaresfizinanilse
>
oy L4 [ %4 3 L4 [ [ J o
nslduinisgudaaniidemedy 5 nquisefanuamnunitsresdunsniaduteniuan
Y 2 o ¥
R7N ANUNTNTBIARTAUNINIATU = ATLUUGIGRA — AZWUUAIGR / ATUIUTY
v v
AUNANIVFARTBUNTNIATU = (5-1) /5 AINY
v
anundnressszdunsniadu =0.8
o ' -J < o :
srALrIALaRe AuiluAen
J J ¥ 1 [ 4 o d o A
ALRALALIININ 1.00 - 1.80 stAUmIANNE ATy Yeehign
AnadtagsLndn 1.81 - 2.60 ssALIRIANNAATY Y
J -‘ ' ' [ A 0 o
ANBRLAETTNIN 2.61 - 3.40 szALTaIANdTATYIMNANY
ANBBEBLTININT 3.41 - 4.20 FYALTBIAMNSIATYNIN
AnaReagszndnd 4.21 - 5,00 seAuIIANEIATYHINTIgN
-3 . 4 o - -y
2.2 meiaszilagunad (Chi-square Technique) iNaldnagauanuAgIufidn
o [ -‘ o 1% 1 [ % -4 ar
tadadauypna fausininun Toun e a9g aaunIN sLAUNITANEY B1TN LATTEAY
3/ o - ) Y o o o o % 1 o 3 o ]
neldinatungfnssuniafaniduznnsgudaanindaimebiuansiraiulaeldirzasiians
atANFand m1919% (Cross-tabulation)
° o <l -] o : -d' o - [ 4 [ % I'I
amFunmeanfealunisAnmiifsiidlesaulsinanudunug o svauaTeiv
o o 0 o ' . . AJ [d ' : [ P
fanar 95 szaudagnAty 0.05 A1 Significance Aiuandld dnfiAnsiaanda wisawiniu 0.05

vinmalfjiasaunfgnumén
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UNN 2
- aa [y
LLU'JﬁﬂLLﬂS‘VIK]B{]‘VILﬂﬂ‘nIQQ
t’ d" 2 ¥ 0 - =i -~ o -‘ -J 74 97 “
lun1sAnmafell fAnm1diunada noel uazanddeifiaedacunldifedly
uuansdsenaunisan Inadiaisudunannai
1. noufnginssuguiina
2. waAanaqiuNsLINIg

3. daudszaunisaanm
ngejnainsseuilan
ANAMANLARINANTTHELTTAA

a oo = v o af
AIINB RN AnssudLF AN s AT unIE AN
- o n - ] - o
woFinssugfLiFlna (Consumer Behavior) nuneitiy wainssudeduslnaninisAumi
3 7 - & - o [ g < J 1
n1e1e n121d nasdlsniliune uaznislddralun@asnaliasuinng Jeatadiazauas
A2MUFBIN21BU91 (Schiffman and Kanuk, 1994)
- an % - e o o
wqmnewé’m‘fnﬂ (Consumer Behavior) nUEY ﬂgn?mmmqﬂﬂamnm'ﬁm
lnarsadunisliFounsldRuAiuasuInasmadsegda sansianssuaunassing o

] ¥
raamasinduladufindeuuesiiiusanonuadfiteising  wdnly (aged, 2543)

NMsAATIERNOANTTNELSTARA (Analyzing Consumer Behavior)

o L4

nnshundedsaifaatunginssunisia uaznisldsacdizinn ilensuis
dnwnizarnufainig uaznganssuniste nasldresdiding Amauiidazdanls
nN1smanaaINI7asANAYENEN1INTIARIA (Marketing  Strategies) ANN1ZNAUBY
pnuanalasasdiizinalfadranunzan Fassn uazane, 2541)

AanuiildiieAumidnwurngAnssufuzing Ae 6Ws uaz 1H Felsznaudan

WHOM? WHAT? WHY? WHO? WHEN? WHERE? uay HOW? Lﬁﬂé’umﬁqmu
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7 Usznns v3e 70s Tellsenaudan Occupants Objects Objective Organization Occasions

o
Outlets way Operation (A1$19% 1)

al ° o ] o I o -
A1979N 1 AN 7 A10IN (BWs  uaY 1H) Ihaniaineu 7 Usenas Lﬁmnqumnﬁu

g1iFlna (70s)

ANDTN (BWs Wag 1H)

. =
ARALNABINTINIIL (70s)

s Y
NALYNDNITARIANINEIND

1. laseglunann
Wnune
(Who is in the target

market?)

2. fislnataazls
(What does the

customer buy?)

ansaengutivang
(Occupants)

1. vRFulsznsdtand

2. giiAngns

3. AInen WiaAsaAssR
4. woAnsruAang
ﬁaﬁﬁu?hﬁﬁﬂanq?%ﬂ
(Objects) visedsfifaizlng
piaINIsANEAR neiAS

1. Anais winesAlsynay
299n8F U (Product
component)

2. pnuusnsinamilaguisdn

(Competitive differentiation)

NAENENINIIAATA (4Ps)
Usenaudaanagnisiu
HARAMY 9181 NMTIRRINUNE
LaznsdudTNNNIARNAT
MHNTANTUNNFAALALEIANY
wanelagaangadimuneld
NAYNSAUNARLTUT
lsznausne

1. HARALITNAN

2. sudnwolndmsioeet
srnaudiae Msussqiiuvie
ReTRuAT gUuuuRudntiinig
ARINAN ANRUTUIANGTH “AY
3. HARAF AL

4. HARAITANANSY

5. ANBATNHARIA AN
uANANINIINTFUTEY
(Competitive differentiation)
Usenaudatimansuumansinsng

NARATLIT N1FUFNIT NINITY

UAZNINNAIT
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AN (BWs uae 1H)

ARBLTIFBINITNIL (7Qs)

- ot v
nﬂﬂ"ﬂﬁﬂqmﬁqﬂﬂlﬂﬂ'l‘ﬂﬂ\’

3. wludislnadede
(Why does the

customer buy?)

4. \astidausanlunng
Fodulate (Who
participates in the

buying?)

5. Q’u?fnﬂ*%mﬁa'lﬁ
(When does the

consumer buy?)

o

U vaeflumsae
(Objective) éu’ﬁnﬁ%ﬁuﬁﬂ
ienaudueIANNFBINIS
189190 WenaduFaELaY
Arnenasasdnuiladedil
Svnasiangiinzsunsta Ae
1. fladanrguanvratlade
NNAAINEN

2. tIafanefiAnLey
IUFITY

3. astianizyrna

UNLINIBINGNFN ]

(Organizations) LaIlaNENS

J X
Tunnssndula%e
tlsenausag

MY
(NEE

2. fliaviine

3. AimAnulade

4. ffin

5. gl

fannalunasda (Occasions)
Wy deudeulndoedl vie
daeggnialazesd] desaan
1n1849u TanrafiiAan w5a

WMANTAFING

nagniTldunn Ae

1. nagNERUNARITLT
(Product strategy)

2. NAYNENIIAIUNNTEUATH
n1snanm (Promotion strategy)
stnaudasnagniniafiunig
Tuwon nazanalnaldniney
18 NAANETNNITIE NAT LR
Pauaznsdseandunug

3. nagMEAUIAN

4. NAENEAIUTAINIINIAR
Smdag

nagnsTilduan Ae nagndnig
TruuaznIgaLaTuNII1Ne
(Advertising and Promotion

Strategy) lntldnguanana

nagmaRldunn Ae nagndnas
detasun19Aa1m (Promotion
Strategy) 114 AITNINTRAUATY
msnamileladazaennfag

. X
nulannalunisia
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an91afl 1 ()

Aronm (BWs ey 1H)  Ameudifiaaniamaiu (7Qs) nagminaanaTiiendes

6. Q’n‘?hﬂ%ﬂﬁ‘lw demmaviteunds Outiets)  nagnitamianisdadiniing
(Where does the Q’u’i‘Tﬂﬂﬁﬁms’%ﬂ ! (Distribution Strategy) LFEMYA
consumer buy?) Weasendudn qunled uanduidrgaainionune

wfiia Furngeadtday 1BN1ISHARNITNII1REHIUAY
nanetnls

- . 5 ¥ : o
7. vjm'im%ﬂﬂma‘ls fumaunista (Operation)  naguinidunAe nagndnas

(How does the Usznaudas dataTun1gnann Ustnausag

consumer buys?) 1. nsfufiloyna nmslsizaun nasereineld
2. nsAumdiays NniNeIUeIe nsidnaueTnIg
3. Matlsvyananiuiaen dserdiusmsnananiamne

4. nsfndulate

o &
5, ﬂQ’lNiﬁﬂ.ﬂ’]ﬂﬂﬂ\‘lﬂ’]ﬂﬂ

fan - (A399504 UATANY, 2541)

mﬁmmxﬁ'wqﬁnﬁusﬁu‘%tnﬂLi’]umeﬁnmﬁammalﬁ'ﬁ'w"ﬂﬁiﬁmm?ﬁmauh%a
nanuT TnaiiaeFuduaannnsfidansedu (Stimulus) i lHAnAauKasng Rainsdu
rmaudnanlunanaddniinAnaesie (Buyer Black Box) dauReuaiiaundassidoduanvie
Fuelianunsanaaiuls aafAniinAnsasfTeaclffudvanaaindnenissing 4 989

!lx 1 . o -
e ué’qqzﬁnq?m'auauﬂwmﬁa (Buyer Black Box) %Lﬁﬂmaﬁﬂunamm"ﬁas“{uam?a

4

durelianunsaainaziuls mwfﬁnﬁnﬁmmQ“Eﬂ%‘lﬁ?’ﬂﬁm‘ﬁwamnﬁnﬁmzma 7 199

[

fda udaariinisneuaunsansdds (Buyers Response) v‘%ﬂmeﬁ'ﬂaﬂwmﬁﬂ

. 2 X s , -
(Buyer's Purchase Decision) qmiZusfusaslunaiiagifidenssdu (Stimulus) Wifinaau
Faannsnauugannlfifnnismeususs (Response) Ay luimaildsenaiFanda S-R Theory

pe - -1 -
Tﬂﬂuﬂﬂazmﬂmquﬁgmu @nn 1)
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mm'auaum'nmﬁﬂ

(Response = R)

. MARRNNARS U
naIAMTe .
asdanTA

v o o
arwianiindn . .
nnRangune

199tLiiing ¥
warlunnstn

YFunnunnsae

Az anig
. v 4

ARIN fnTeRuau )
(Marketing

Stimulus) (Other Stimulus)
G IATEgAa
A0 malula
nsaRSIMLng AT
nYTANLATY TWUGITH 48
NTAAN

o "z

ANMUTVDNETD

(Buyer's Characteristics)

tsaRuimussmi (Culture)

lasusudann (Social)

tladafauyana (Personal)

tasuAudmanen (Psychological)

-l ° - -
M 1 plunusiseanginesudiising

7 1 (Aassod uazAnAY, 2541)

:’1 o~ ’;
funaunsindulaven

(Buyer's Decision Process)

—» | msfuf (Problem Recognition)

nsAuvadiays (Information Search)

nrdszdiunanaeifen (Evaluation of Altemnatives)
- X . »

nmasnAulatie (Purchase Decision)

= o X .
NHANTTHAENRINTTED (Post-purchase Behavior)

: _ : - X . . .
1. Ranswsju (Stimulus) Ransesuanafiazwasananalusianie (inside Stimulus)

: : . A X
wazRanszsiusananeuen (Outside Stimulus) RansviubiadiihunggalaliifiantsTadiudn

. . 1 ./X - -
(Buying Motive) Feanaldingasladadrumnns uazldingqelalide Fudsineite

asuniild Ranseshulsznausan 2 dou As
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1.1 Banszfunnemsmanm (Marketing Stimulus) \udanssuiifendestuday
szannisnann (Marketing Mix) tsenausag
1.1.1 Bansziugnusindost (Product)
1.1.2 éqnszﬁuﬁquﬂﬁﬁ (Price)
1.1.3 Ranszudinudasmaniadadamite (Place)
1.1.4 Banszduduntssagiunianana (Promotion)
1.2 gqnszﬁu’a‘u * (Others  Stimulus) Dudenssunanudasnisfidinaiiog
meanuazauRlaily loun
1.2.1 R:qnszéjumqmmgﬁq (Economic)
1.2.2 Banszdumanatuladl (Technological)
1.2.3 Ranszdumanguaneuazmadias (Law and Political)
1.24 ﬁans‘zé’umﬁmumsu (Cultural)

2. na‘mﬁw‘i'*ﬂmw’g’anﬁnﬁmmﬁﬂ (Buyer s Black Box) l#ufindnsann
a"nnmwmsﬁﬂ Lmzn?zmumiﬁmﬁulwmﬁﬂ éaﬁnﬁmzmmﬁﬂﬁaw'ﬁwamnﬂqﬁ'ﬂ
fine - 1dun

2.1 taqasnudmuassy (Cultural Factors)
2.2 flasaginudsnn (Social Factors)
2.3 flaqudauyanq (Personal Factors)

2.4 flajafinudsanen (Psychology Factors)
o o deta . ' -
tadadrAynianinasangingsugLding

wqﬁnﬁume%mms}’u‘%‘[nMz'lﬁ'?"uﬁwﬁwmqn Hadadrudimussen fanu
L ar -~ 1 o :
tlasegauypnn uasiladedudsingn Sellsaandennsil (Kotler, 2000)
1. tladudruiladefuimusssn (Cultural Factors) urvasmilu
[ & o X H & O -
1.1 Tmeusssy (Culture) ilulladeugnunaziilufananuanginssu uazaany
4 o © v -l ' -4 v o -~ -
ABINNsaBeyAAa ludIAN dRusIsHaTIN I AaaTag ludipuiaaiulisn s ngfinssui

o 4 : o
AfnEAGITN TaazuanAnsaIndensaY
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Yosmanavima tuTodmainuas wszsoundimansey

o ' o sl o 1 s J
1.2 9mURTFNED (Subculture) Lﬂuomuﬁs‘?uﬂuanﬁm:wwqxum::nqu-na
1 z - J J - x 4 -
Usenaudaenauitiad i nquAtau nguaRe uashuinglimand
z : e nain@ o o
1.3 Fun1faay (Social Class) tlunisutivanrnesedeanasniiussdudn
’ o ' :’z a1 - - a v < o
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Tnaailunuaniuansinetu 5 unuin luntsindulage léun (Kotler, 2000)
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4. Bﬁ’ﬂ (Buyer) Lﬁﬁlﬁ‘?‘l‘lﬂ%ﬂauﬁ'}

5. 414 (Usen) lwdmizlnavieldudviarEnieiu
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AllanN 189 “doudszaun1inisnana” (The Marketing Mix) #aullszaunissianm
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Talipnfiaurasdautlsraunisnans Tiaall (Kotler and Armstrong, 1989: 45)
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ﬁqmﬂemuﬁutﬁlﬂmmummquﬁ’l’mmﬂmqnﬁﬂummmn‘]wma (Marketing Mix is the
Set of Controllable Marketing Variable that the Firm Blends to Produce the Response it
wants into the Target Market.)
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usnaenidlu 4 nquaaai meldi P & vile “Four P's” Tur (McCarthy, 1981: 42-43)

1. Product (WAR/0W)

2. Price (37a1)

3. Place (n134ma1ning)

4. Promotion (N19891834N12RAR)

ATUNARAUT (Product-the Right One for the Target)
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1. Madanudnsuiuazanandninel (Selecting a Product or Product Lines)

2. Mafiaeansenisnansailuaandnsomt (Adding or Dropping ltems in a
Product Line)

3. 1378UA (Branding)

4. MIMUANIAT§IUNNIAANIATRIGNAD (Standardization and Grading)
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Whnune (Developing the Right “Product” for the Target Market)
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A1UTIA1 (Price-making it Right and Fair)
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Atauiiunnsiasindndurimminzas ldgasatimunef@enld (Getting the Right

Product to the Target Market)

AUMIFNATNNIARIA (Promotion-telling and Selling the Customer)
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lmane (Communicating to the Target Market) Lﬁ‘ﬂlﬁqnﬁ’wmufi'\mﬁmamﬁmﬁﬁwﬂ
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WanzaNuATeAnTTITIgR (Right Price)
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‘ 7 ' ABOUTUS ABOUT TRUE GROUP  FATILUTIES CLASSES PERSCNAL TRAINING EVENTS 2 NEW MAILNG LIST CONTACT US

K TOHOME

TRUE FITNESS

~

-~

TRUE Fitness offers over 20 types of Group
eXercise classes. Group eXercise is a
dynamic  range  of  music-oriented
programmes to accommodate all taste and
fitness levels. TRUE Fitness has over 30
certified and professional instructors.

There are also over 40 types of Yoga
classes. The classes are divided into 3
- levels — Beginner's Classes, Intermediate
Classes and Advanced Classes. TRUE
Fitness's yoga instructors are from india with
over 10 years of experience.
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