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ABSTRACT

Regarding the highly competitive and dynamic market of insurance industry, Asia
insurance 1950 Co., Ltd has necessarily been providing more diversified services to become the
leader and survive in the industry. The new type of product called “Asia Three Plus (Asia3plus)”
is revenue gained from premium call insurance which has recently become one of the potential
incomes. This research attempts to study consumers’ perception and purchasing decision towards
policy type 5 (Asia 3 plus) in Bangkok metropolitan area. In addition, this research is extent to
study factors that influence of perception and decision making on purchasing an “Asia 3 Plus”.
Data Collection is performed through 385 samples of the Asia insurance Branch in Bangkok
metropolitan area. Descriptive statistics has been employed, besides the binary logistic analysis
has been used to formulate the model.

The research results show that the age of sample averaged to 37 years and male .The
education of majority population of decision makers is Master’s degree and the age of usage car
average 6 years. The results of perception toward Asia 3 Plus found that the consumers’
perception in product from staff/agent is more than 5 times per month and their understanding in
product is high level. Purchasing decision towards policy type 5 (Asia 3 plus) of consumers
showed more samples purchased Asia 3 Plus and selected to purchase it at branch of Asia
Insurance Co., Ltd. The logit model shows that the significant factors are age of usage car,
product perception, and premium insurance per year. It means that the age of using a car, product
perception, and premium insurance per year contributed to clients’ decision to use Asia 3 Plus

Product. The analysis was by binary logistic. The demographic and perception factors (the age of



v

car, product’s perception and premium) occurred of a statistically significant level of 0.05. It
implied that age of using a car, product’s perception and premium were important factors in
decision making. And chi-square test showed that. The factors were balanced to describe
purchase decisions.

The recommendations of the study are to expedite the effectiveness of providing useful
information from Asia Insurance’s officers or Agent to clients. Moreover, it is also required to
promote Asia 3 Plus product service via advertising media such as radio broadcast, cut out,
brochures and etc. to activate the clients’ interest. Therefore, insurance business should receive
sufficient support and provide information that lead to public awareness of the benefit of
insurance industry. In addition the insurance entrepreneur should do the business with good
governance policy in order to strengthen to reliability business. It is noted that good business
practices can increase the level of product royalty, which subsequently reflect in voluntarily

acquiring the motor insurance.
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