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ABSTRACT

These day laminated sheets are quite popular for use as building materials for interior
decoration as surface enclosing materials including the portions of wall, top counter, door,
furniture as well as a variety of other portions. And with modern technology laminated sheets are
now made so beautiful and capable of replacing wood because of its availability of realistic
patterns thereby resulting increasing competition between a various product brands. The purpose
of this research study were to study the behaviors, factors, and attitudes for the selection to use
laminated sheets for the decoration work by the interior decorators. The sampling groups were
the Members of the Council of Architects (of Thailand) in the year 2006 total of 314 subjects,
using a simple sampling method, data collection was made using a questionnaire form, the
method of data analysis was quantitative narration, and hypothesis test by the Chi-Square
statistics and F-Test.

The results of the research study found that sampling groups were mostly male subjects,
age range between 28 - 33 years old, single marital status, educational background of bachelor’s
degree, income revenue of not exceeding Baht 30,000.-, work experience of 5 —- 9 years. In
respect of their selection behaviors most of the sampling groups use laminated sheets in
dormitory — residential units where the laminated sheets were used for decoration of the furniture.
The size mostly used size was 1200 x 2400 mm. of 0.8 mm. Thickness. The decorators were
fond to seek information on laminated sheets from the salespersons and the brand v_vhich were
chosen the most was Formica. In respect of the marketing factors having effects on the selection

of the laminated sheets it was found that on the products the sampling groups paid much



v

attention the most on quality, color, pattern, and laminate sheets production period. In respect
of pricing much attention was given on the pricing and discount, in respect of place of sale they
gave much importance on the subject of inventory stock. In respect of the marketing promotion
they paid much attention at high level on the service - the salesperson’s care and attention, the
salespersons’ answer to the inquiry, troubleshooting, and giving out samples. In respect of the
attitude study on the laminated sheet for decoration it was found that the sampling agreed at the
highest level on thé laminated sheets which were easily to install because it helped to end the job
more quicker.

The suggestion on this research study was that much attention should be given on quality,
color, and patterns because decorators are concentrated on these matters at the much level
especially the base color laminated model and the patterns should be more than the models to
satisfy the selection for use of decorators. Furthermore, the control of the inventory stock not to
be short, provide training on the products to the sales staff more because interior decorators are
prone to find knowledge about the products from the sales staff than other channels, give an
emphasis on enhanced channels through give-away samples because this will help motivate
success in persuading decorators to use the products. A classification of product groups being
presented following the age groups of decorators to cater for their different needs of uses or

applicatijon.
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2.1.3 MIINNLHNGANTIU31nA (Consumer Behavior Analysis)
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fasdase A1 F-Test Ao ing
fuwandse
Aufuazamanyol 0.415 0.798
AUNINYBIATIUN 0.707 0.0588
gduvoaaiiun 3.539 0.008**
A2AauvoIAINIUN 3.518 0.008**
AMUNUIYDIARIUN 0.400 0.808
YUIRVDIAIUN 2.179 0.071
n"!i'i"uﬂszﬁuﬂmqulmmﬁmw 3.033 0.018*
szozm lunsHanaiiun 1.461 0.214
Munm
FTAVTINVOINITIUN 2.349 0.054
dUanTINYDIARIUN 3717 0.006**
MUYeININIsINSIHINY
ﬂjmmﬂ-éw‘lumsc‘é’amﬁmw 1.266 0.283
Fumnanaa 2.572 0.038*
anusrlumsvuds 3911 0.004**
MuUMSFUTINMTNG
s Iduaaumunns (Maeuiiasu) 1.284 0.276
N139ANINTTUVUINIAS 9 ST UTUNUING 0.871 0.482
asusmI-nsion leldveswinauaiy 4.715 0.001**
a-saeumon-msHoudilymvsswinauyiy 2.988 0.019*
MIINAIDUN 9.490 0.000**

g * HudAgnszaAy 0.05

Y

** JydANssau 0.01
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danlsdase MF-Test | Anipdngy
Mundndam
Fudmaznmdnyal 2.864 0.024*
AUNNYBIIUN 2.578 0.038*
Aduvesaiiiun 2.466 0.045*
AINAVVBIANIUN 4.458 0.002%*
AUNUIVBINWIIUN 1.052 0.380
YUIAVDIAUN 7.252 0.000%*
nMssulssiuaunmussaiiun 6.648 0.000**
sgozna lumsnaaaIium 8.102 0.000**
Musm
SETAUIINVOINNIUN 4.684 0.001**
AIUAATINVOINIIUN 4.044 0.003**
AR IMINMIVASININY
anunn-iolumsaearinm 0.522 0.720
Fufnanda 7.371 0.000**
anuislumsvuds 0.970 0.424
Mumsadaaiumsvne
s IdmanfanuiIng (Aspec) 4.343 0.002**
M59ANINTSNENtertianA 19 9 G5 UTUNUINT 1.433 0.223
msuims-msiotleldveawtinaiuaiy 3.269 0.012*
msapuMa-mitoudilymivesminauuy 5.467 0.000**
NISHINAIDYN 2.664 0.033*

v
o o~ [ Y

nueme  * Wodngisesay 0.05

** Jud Ay Nszay 0.01
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M9 4.22 NagouAUTURUTSINsEaumsAnyInuilatunamsaaa

sramlsPase 11 F-Test AfdIngy
v a W '
MUNIAIYUN
Fudmaznmanyel 1.598 0.204
AUMWYBIAIUN 0.192 0.825
AduveIaium 1.010 0.366
AAQWVDIANIUN 5.113 0.007**
ATUNUIVDIANIUN 0.928 0.369
YUIAVDIANIUN 2.160 0.117
MITvsEiuguAIMYoIaIium 2.874 0.058
soznalumsnanaiiium 0.681 0.507
b 4
MUTIM
ZAUTINVOIAINIUN 0.078 0.925
A2UAATINVIATUN 2.831 0.060

MUYBIMIMITANHMIE

anIn-nelunsdoaiinm 5.120 0.006**
Fufnnds 5.327 0.005%*
anus lumsvuds 1.542 0.216
Aumsauasumse |
ms Wdauaadamuing (fhﬂeuﬁm?u) 1.932 0.147
MIANINTINTUNIAN q TSVl UNInS C 2455 0.088
MsuIMs-msio1le lavesminauvie 0.077 0.926
msaoufmmu-nstoudilgmivesminnune 0.319 0.727
MSUINA2DY 1.109 0.331

@ g d' e
numeg  * Wodnynssau 0.05

LY

** JudhAynseay 0.01
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