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ABSTRACT

The purposes of the study of the marketing for earthenware industry in Dan Kwian Sub-~
district of Nakhon Ratchasima province were to study the problems and obstructions in the
implementation of the marketing for the earthenware industry in Dan Kwian Sub-district, Nakhon
Ratchsima Province, with anticipation that the obtained information will enable us to know the
best marketing of the earthenware industry in Dan Kwian Sub-district, Nakhon Ratchasima
Province and apply the results of the research study for resolving the problems in the marketing
strategy planning of the earthenware industry in Dan Kwian Sub-district, Nakhon Ratchasima
Province. The research used the data coliectiori method of the questionnaire forms from the
entrepreneurs of the earthenware industry in Dan Kwian Sub-district, Chok Chai District, Nakhon
Ratchasima Province, total of 175 persons.

The results of the study found that most entrepreneurs were female, with age range
between 31-40 years old, educational background of elementary education, and most of the
entrepreneurs were of the single-owner type business, business operation period of 1-2 years,
most of the business operation of which was not involved with overseas export transactions which
the investing resources for the business conduction were from partners as well as private
investments mainly, the initial investing resources range was from Baht 30,001 — 50,000. In
respect of the management of the marketing functions within the business there was no clear
division and the principal function of the marketing of the business was the sales planning or the

products distribution of the business only.
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In respect of the factors affecting the establishment of the marketing strategy of the Dan
Kwian earthenware industry can be concluded as following : The entrepreneurs conducted the
overall marketing strategy at the medium level the reason of which was because the entrepreneurs
still carried out the business following the practical conventional method with an emphasis on the
products more than on other aspects because of low business operation cash flow. And upon the
consideration of the individual aspect strategy implementation it was found that on the product
aspect the implementation was at a much level because earthenware business must concentrate on
the products that must be with various makes and models, modem, beautiful patterns, good
quality and capable of making use because most of earthenware products were mostly used as
products for residences, homes, workplaces and other places decoration. In respect of pricing, the
implementation was at a medium level the reason of which because there was a large number of
earthenware business entrepreneurs situated in Dan Kwian, the site locations were nearby one
another and most of the products could be used in place of other products, so the pricing was set
at a close level. The clients were likely to compare the pricing of each store before deciding to
buy from one which was thought to be giving the highest value. The products with odd and new
makes and models could be priced higher to other products. Furthermore, the entrepreneurs were
with low working capital so the emphasis was placed on cash sale more than credit sale. In
respect of marketing channels the implementation was at a medium level the reason of which was
because the entrepreneurs placed emphasis on the sale by themselves and not on the sale by other
channels because of the thought that the store site location was already in the best site location
and there was no budget to expand to other channels as well as not paying attention on the
decoration of the selling place nor the service of the staff. In respect of the marketing promotion
the implementation was at a medium level the reason of which was because the entrepreneurs had
no budget for publicity or public relations and did not participate in the exhibitions because the
exhibitions would involve the transfers of abundant and bulky products and as a result be with
transport costs. And the rental costs of the space in the exhibitions space are high thus making
the costs to increase so the entrepreneurs placed their sales with previous existing clients to
impress them for emergence of word-of-mouth communication.

Therefore the suggestions were made for entrepreneurs in the earthenware industry to
take into consideration to have strategy available in the generation of added value in the
products to be different, the product quality development on particulars characters to the

earthenware in respect of both the makes and models, patterns, colors so that they become various
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products. In respect of the pricing the entrepreneurs should establish the pricing in a standard
pricing applicable for both Thais and foreigners and a discount should be granted on bulk sales.
On the marketing channels the entrepreneurs should also sell the products through middlemen
including retail, wholesale, and other channels for product distribution. On publicity and public
relations the entrepreneurs should engage in the public relations work théroughly and regularly
by publishing articles in tourism magazines, brochure, leaflet as well as participation in the
products exhibition and display for product introduction for the consumers and the general public
who need earthenware products for household, home and general decoration, to know. About the

products.
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