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ABSTRACT

Currently the mobile phone market in Thailand is growing rapidly as can be seen from
a variety of mobile advertising appearing everywhere as well as the overall increasing growth rate
of mobile phone users and meanwhile the impacts of mobile phone using behaviors especially
in teenage groups who must act like their friends and thereby affecting the behavior of using the
similar product to show modem trend or modemess. The research study of the behaviors on the
usage of mobile telephone and the satisfaction toward the mobile phone service provider was
anticipated to be a guideline for the marketing strategic plan to be consistent with the demands
of the clients, the sampling was conducted from sampling groups of teenage telephone users
with age range between 13~ 19 years at the areas of Siam Square, separate into the proportion
of the mobile phone users of 3 networks comprising of AIS, DTAC, and TRUE each of 128
persons.

The results of the study found that most of the sampling groups were female, with age
range from 15 — 17 years old, educational background of senior high school level, whose
guardians were making a living from trade / business, the income level of the sample groups was
lower than Bath 3,000.-, most of the parents’ overall income revenues range between Baht
20,000 — 40,000.- Most sampling subject used their mobile phone in the form of pre-paid card.
The period of usage of mobile telephone was from early of the night from 19.00 — 21.00 hours.
The service venues for purchase of prepaid card were convenient stores. The reasons the
sampling group selected the current network mostly because of signal clearness, the decision to

select the mobile telephone system mostly were self-decision. The persons with whom the



IV

sampling group made contact on their mobile phones were friends, the persons responsible for
each month expense we;e the users themselves. The number of service usage/purchase was once
a month. The service amount for the service each time was Baht 50.- and the monthly usage
average of mobile phone was between Baht 300 — 500. In respect of the behaviors for
supplementary entertaining service of mobile phone mostly was for playing games, the
supplementary service of the mobile telephone on information mostly was automatic statement
request and had behavior on the use of mobile supplementary phone service for voting in the
television programs most of which were presentation of opinions.

The results of the research study found that the consumers were of the opinion that the
service rate was at a high level and would like to have available multi sales promotion, there was
more demand on the usage of entertaining service e.g. watching TV, listening to music and there
was problem in respect of unclear signal. Therefore, the entrepreneurs should fix the service fee
at an appropriate level, consideration to grant promotion sales on the period which teenagers use
the service the most at a lower service rate to encourage the service at a higher level was
suggested, and the network should be developed into 3G system and expand the network to cover

all areas.
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3.3 nwg@AnssuvenmauImsinsfmitndeun (Market Conduct)
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