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ABSTRACT

Nowadays, notebook computer sales have grown continuously comparing with
personal computer and the consumer trend of using notebook computers is more than personal
computers by various factors. Such as, the price is cheaper, the capability of notebook
computer is same standard as personal computer and the convenience of mobility. Therefore
the purpose of this thematic paper was to study the consumer behavior of choosing notebook
computers in King Mongkut’s Institute of Technology Ladkrabang, the factor of purchasing as
well as the relationship between individual factors and the purchasing behavior. The data was
collected from 400 samples by the descriptive and inferential statistics methods.

The results showed that most of the samples were male, aged between 20-24 years old,
they are studying in bachelor degree and earn 5,000 baht or less per month. The most popular
brand is ACER. 68.3 % of total samples have their own notebook computers. They bought them
from IT shopping centers, such as Pantip Plaza and Fortune Town, on weekend and most
frequently from April to June. Their payments were in cash, ranging from 35,001 to 40,000
baht. The main reason for buying a notebook computer was an educational purpose and the
using time period is over 3 years. Most of the users made the decision on their own after
consulting with friends. They chose CPU of Intel mobile processor, screen size 15.4 -inch- ,

Ram 1 GB and 160 GB hard disk capacity.



v

According to marketing mix, the respondent put the greatest importance on product
capability and efficiency when making purchase decision followed by familiarity with the back up
device, internet accessories, well-known brand and compatibility with new technologies in the future,
company image, attractive features, light weight and compatible size. In pricing factor, raised as
reasonable price, pricing variable to consumers need, saving in maintenances and services. For
distribution, reasons found as stores and service center locations coverage leaded to the convenience,
ease to find extra equipment or accessory. Consumers also seek best deal offer, like the warrantee,
after sales service, product exchange policy, product knowledge of sales person, replacement computer
during repairing process, premium offer and internet advertisement.

Some suggestions from the study in terms of product , manufacturer should design the
product related to consumer needs, such as product capability, attractive features, light weight. For
pricing strategy, manufacturer should consider standardize pricing strategy. Concerning of promotion,
consumers are aware of advertising via internet the most, premium offer or rewards, after sales
services, years of warrantee and lastly they are seeking store coverage, easy access to 24 hour service

with Toll Free in case of urgency.
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