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ABSTRACT

Thailand’s Import-Export business drives the growth of the domestic economy.. Since
importers and exporters are facing high energy costs, they want to reduce the transportation costs
by using Multimodal Transport Operator: MTO, a new type of international transportation. The
purpose of this study is to study the behavior and factors that affect the decision to use an MTO.
Questionnaires were administered to 100 importers and 100 exporters.

The results of the study showed that positions of most of samples are International
Marketing that operate an Import-Export Business. Most of the respondents use Air and Sea
customs clearance. They use service about twice a week. Most of them consider trustworthiness
of organizations, amount of time needed to solve problems, responsibility for problems during
transportation, accuracy and speed of services. Factors of really taking care to service has the
most impact on decision making. Analysis of relationship of business factors that affect on
decision is found that positions is related to the factors of varieties of international transporting
routines, ability of receiving and sending-information correctly of staffs, transporting products on
time as scheduled. Type of business is related to the quality of service, varieties of international
transporting routines, sufficiency of service staff, ability to work correctly and quickly,
transporting products on time as scheduled, and really taking care of service. The frequency of
service use is related to the quality of service, elasticity of time of sending products from the

factory, ability to work correctly and quickly and attention to the details of service.



v

This study recommends that operators value the factors that influence the decision to use
a service. Operators should continuously develop personnel to work efficiently and productively.

Operators must develop continuously in order to remain competitive.
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[] 1) International Marketing Officer
L[] 3)Export Officer
UJ 5) Import Merchandiser

2. iszinuesgsne

O 1 gspniud

) Import Officer
[J 4) Export Merchandiser

2) §3NveI00n

3. finunolduSn1sveag3ia MTO (Multimodal Transport Operator) ludulate
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[J 1) Worldwide consolidation service

Seafreight service

service

[J 3) Export Airfreight and Seafreight service

J

available

(]
1
]

5) Worldwide LCL / LCL service

7) Air and sea customs clearance
9) SOC taker Container Operation
11) Inland Transportation

13) Warehousing and distribution

15) Pick — up service

[0 2) Import Airfreight and

(1 4) Worldwide FCL/FCL

[] 6) “Door to Door” service

00 8) Tariff consultancy

O 10) Moving of personal effects
O 12) Storage

(] 14) Documentation service

[J 16) Courier service
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