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ABSTRACT

An objective of a research paper is to develop a golf clearing machine and surveying the user’s
satisfaction in the developed functional, practical using and maintenance golf clearing machine in golf
club.

The sample surveyed group is golf clearing staffs in Bangkok and nearby provinces
by studying general information about using the machine and creating a questionnaire.
The result of the questionnaire will indicate the problems involving to user area and will be discussed with
specialists about structural machinery.

The specialist’s suggestions will be used for producing a new golf clearing machine and it will be
evaluated by the sample surveyed group.

The research reveals that the previous version machine has an average score( X)with inadequate
score in clearing speed and labor saving aspect ,s0 the researcher especially focuses on it and the results of
other aspects, comparing between the previous and new product, shows that the developed machine gains
more satisfaction's score than the old one. The new machine has (X=3.916)of the functional aspect, (X
=4.262) of the practical using aspect, and (X=4.125) of the maintenance aspect. All of them are in
satisfied standard. In conclusion, the new golf clearing machine has a better feedback than the old one in

all aspects.
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