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ABSTRACT

Web-based Computer Hardware and Software Support Management System is a
system intended for support IT Team of Petro-Instruments Corp., Ltd to improve the
efficiency of the current working procedure, and solve the problems that has happened.
This article describes the problem occurred in current working procedure and the analysis
and design of the purposed system that will provide the efficiency of management, fast data
checking and also has correctly information which will be used for planning IT system in
the future. The analysis and design uses an object oriented concept with Unified Modeling
Language being used to make more understanding of new processes as well as new system.
The system was implemented in form of web-based application using PHP as the

programming language and MySQL as the database management system.
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Use case name : Review Request ID:2

Primary actor : faamsaauauaivayudinled

Stakeholders and interests :
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Use case name : Create New Hardware ID:3

Primary actor : Wi fimiuayunielen

Stakeholders and interests :
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Precondition : -
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Alternate flows :
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