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ABSTRACT

This Database System for Customer Services of the International Telephone Payment
System is developed for knowledge-based service, inquiry service, problem notification and
problem solution for customers who use international telephone services. This system is
developed to support various services via various channels such as Chat, E-mail, and knowledge-
based etc. The concept of this project is to use the basic structure of the payment system for the
international telephone services to provide the reliability for knowledge-based services and
relationship, in order to increase the efficiency by responding customers immediately.

The information system solves the customer problem by using web application
infrastructure system which uses database management system and freeware operating system.
This system is mainly intended for the issue of the cost of organization, in order to be the media
between customers and service personnel that will be useful for increasing efficiency in services
and convenience for customers to track their cases. Therefore, the operational personnel can have
correct and complete information to deliver services with clarified steps of work by gathering data

into MySQL database management system, which can be referred to, later on.
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1.2 Data Flow Diagram Level 1
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<38 page pageEncoding="tia620"

[contentivpe="text/ntnl; CRATAELSLiSEso" | [ —

language="<asva"

import=*“com.cat.hms . servdesk.dto. *, Com.cat.hns.servdesk,services, * ¢ Java.sql.*"
erroxPage=""

3>

<%

AdminDTC admindto = (AdminDTO) session.getAttribute ("admindro®);
AdminServ adminservy = new AdminServ():
if (!adminserv.getAuthorizedPages (admindto. gethuthorize id(), "= _do new cmp.jsp")) {

3> <jep:forward page="/spe/s autho err, jsp?pg=s _lisc new cmp.isp" />
<% )} %

<%8 include file-"!spe/s_cannecc‘jsp"%)

<HTML>

<HEAD>

hLtp-equiv="Content-Iype" CONLent="Lext/html; CRATSEL=LiStI0"S ] €
<TITLE>Helpdesk Management System for SPECIALIST</TITLE

JUN 7.1 e code iy

7.2.2 nnuf’ﬂ‘umsunmwamm‘lmmnmmu‘nn‘uagn

°lumiuuwmauamuujm1mua MySQL v definstuitna i Inoaq’ly

'
Iy o/

9 ﬂ @ A g = ; 2 a 2 g =)
Glujmﬂmu"a ‘Uima‘lngﬂ‘uu'nﬂi)zs UNVIL22?? IUDVOYAYNANVUNTAINAINA  IADIN

U
Y

5NN Class WA Tumesinisisvasnuse

package com.cat.hms.servdesk.filter;
impozt java.io.IlO®xception:

import javax.sefviec.Filtes:

impoxe javu.sewle;.ruaémlﬂ.

Aimport javax. servil»em?iltenﬂomﬁq.

import javax.serviec. Se:vm:mpuon.
import javax.servilet. SetvIGEﬂgQﬁest'

import Javax.serviet. ServiectResponse;

impoxt javax.serviéc.htrp. uﬁ&#mvmnequut:

public class TIS620Filter implements Filter {

public TIS620Filrexr() 4 :
supex ()’
} )

public void in;tizilceicnﬁiiﬁéaxgbﬁ fhrows“ServLGé?xéebclon {

public veoid doFilter (ServletRequest reguest, ServietResponse response,
FilterChain chain) throws ICException, ServliecException {
HetpServlietRegquest httpRequest = {HetpServlietRequest) request;
httpRequest.setCharacterEncoding ("tis6207) ;
if(chain’'=null)chain.doFilter (request, response) ;
}

public void destroy() {

}

31N 7.2 uaaa code filter
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