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ABSTRACT

The purpose of this project is to analyze and design system for retrieve information of
ISUZU for service center. The aim is to have an improve process, therefore reduce time of work,
good efficiency for share repairing information between service center and support operation of
work.

This project focus on developing service order system of service center for records repair
history by RFID card keeping vehicle information and retrieve data when coming to service
center with card reader. The RFID are kept last information of repair. It was developed and design
by Visual Basic language and uses relational database technology to manage data with SQL

server 2003. It make the convenience to retrieve information and help fast service to customer.
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3. Return-on-Investment

Lifetime ROI = 1,467,896.00 / 502,501.00
= 292.12%

Annual ROI = 292.12/5
= 5842 %
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Data Field
Field Name Description Int Value | Null | Key | REF_TABLE
Type Size
EMP _CODE | sHarwunau TEXT 5 - NO | PK
EMP FNAME | ¥o TEXT 15 - NO
EMP_LNAME | @fa TEXT 25 - NO
EMP_PWD SHANIU TEXT 4 | EMP_CODE | NO
EMP PMIT | dnimslddeya | NuM 5 - YES
POS_CODE THAA N TEXT 2 - NO | FK
M9 4.2 LAAUOUAR  Customer
/s 4 Data' | Field | 4
Field Name ~Description = - | Int_Value | Null | Key | REF_TABLE
Type Size |
CUS_CODE | s¥agndn TEXT 5 - NO | PK
CUS_TYPE | isziangnd TEXT 1 - NO
CUS_PFIX frimrh TEXT 7 . NO
CUS_NAME | #ogné1 TEXT 50 - NO
ID_CARD A aINg
NUMBER | 13 - NO
sz
CUS_SEX IWel TEXT 1 - YES
CUS_OCCP | 914w TEXT 10 - YES
CUS_BDATE | uina DATE 8 - YES
ADD_CODE | isziniieg TEXT 2 - NO | FK |  Address
EMP CODE | sWawunau TEXT 5 - NO | FK | Employee
M5190 4.3 UTAUOUTR Address
Data Field
Field Name Description Int_Value | Null | Key | REF_TABLE
Type Size
ADD CODE sﬁ’aﬁmj TEXT 2 - NO | PK
CUS_ADD fegiinndeld TEXT 50 - NO
CUS _SDIST | 1ue/91n® TEXT 30 - NO
PROV. NAME | Hosen3a TEXT 15 - NO
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Data Field
Field Name Description Int Value | Null | Key | REF TABLE
Type Size
POSTAL swer'lusudld NUMBER | 5 . NO
CUS_TEL Tnseinwn TEXT 10 - YES
CUS MTEL | ilofi® TEXT 10 - YES
CUS EMAIL | Bud TEXT 25 - YES
M3190 4.4 UTAAUBUTA Vehicle
Data | Field
Field Name Description Int_Value | Null | Key | REF_TABLE
Type Size
DN_NUM nuiisaous TEXT 5 - NO
VHC_ENG vinuaunioswud | TEXT 10 : NO | PK
VHC_CHASS | ¥iungaudang TEXT 10 - NO | PK
MOD_CODE | 3Harqu TEXT 5 - NO | FK Model
COL_CODE | s¥ad TEXT 5 - NO | FK Color
VHC NAME | ¥o3u TEXT 30 - YES
CUS_CODE | stiagnfn TEXT 5 . NO
CVIPDATE Sufidaneuse NUM 8 - NO
VIN. NUM wvsz91@a50 (110 | NUM 17 - NO
T59971URNAR)
NOTE NUYING MEMO 50 ; YES
M 4.5 UAAUDUTA Model
Data Field
Field Name Description Int_Value Null | Key | REF_TABLE
Type Size
MOD_CODE sHagu TEXT 5 : NO | PK Vehicle
MOD_NAME Foju TEXT | 30 - YES
MOD_ENG JunT0stud TEXT | 5 . YES
MOD_SALGRP | s¥anqumsviw | TEXT 1 - YES
MOD_SALNAME | 5#ansm TEXT | 10 s NO
ABBREVIATION | #ojumismsén | TEXT | 15 ; YES
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Data Field
Field Name Description Int_Value Null | Key | REF_TABLE
Type | Size ‘
MOD_ADDDATE | fufitiufindoya | DATE | 8 | CurrentDate | NO
A15199 4.6 LLAALOUNA Color
Data Field
Field Name Description Int_Value Null | Key | REF_TABLE
Type Size
COL_CODE sHad TEXT 5 - NO | PK
COL ENAME | ¥o@oengu TEXT | 30 . NO
COL_TNAME | ¥of'lne TEXT | 30 - YES
COL_ADDDATE | Tufitfufindioya | DATE | 8 | CumentDate | NO
A3 4.7 LAANOUNA Service Order Head
£ o Geadlel A 6l el e v, (o |
FieldName | Description | DataType | | Int_Value | Null | Key | REF_TABLE
Service Order
REPAIR_YEAR | Taou TEXT 2 - NO | PK Detail
Service Order
REPAIR NO v lugou TEXT 5 - YES | PK Detail
DEALER CODE | sWagud TEAT 2 NO Dealer
VHC_ENG Y TEXT 10 - NO Vehicle
A o
INTDIUUA
VHC_CHASS NUYIAVAIN TEXT 10 - NO Vehicle
TRANS_TYPE NIUUFATU TEXT 1 - NO
SERVICETYPE | Uszinnmsaou TEXT 1 NO
MILEAGE mynla NUM 9 NO
DATEIN Fundhaou NUM 8 NO
FINISHEDDATE | Suiiouiass NUM 8 NO
ISSUEDATE Junesnlugou NUM 8 NO




A13197 4.8 LAAUDUNA Service Order Detail
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Field Name Description Data Type F;_eld Int Value | Null Key | REF_TABLE
1ze
RECEIPTYEAR | Tlfiafou TEXT 2 NO | PK
RECEIPTNO mviiluson TEXT 5 NO | PK
RECORDTYPE Usznniiudin TEXT 1 NO
RECORDCODE AN TEXT 2 NO
WARRANTYTYPE | szinndsenu TEXT d NO
SERVICE_GROUP | NQu13ow TEXT 5 NO | PK | Service Code
SERVICE CODE | sWdansaseu TEXT 50 NO | FK
REPAIRER Hasou TEXT 5 NO
M3190 4.9 UEAAUDUTA Service Code
el 1 0 T Eield,t,l\ B 5 4
Field Name | Description | DataType | - |Int Value | Null | Key | REF_TABLE
e VS \| edi : '
SERVICE_GROUP .| ngunsaon TEXT 2 NO | PK
SERVICE_CODE | sH&n15%0W TEXT 5 NO | PK
SERVICE DETAIL | 518821960 TEXT 50 NO :
M3190 4.10 LAAUBUNAG Card
: Field
Field Name Description Data Type Int Value | Null | Key | REF_TABLE
Size
CARD NO mufimia TEXT 2 NO | PK
VIN_NUM wvlszadase NUM 17 - NO
(910 1599UNAR)
SERVICE_CODE | sHaM5%0u TEXT 50 NO




MIN 4.11 LAAUDUNA Dealer
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Field :

Field Name Description Data Type Int_Value | Null | Key | REF TABLE
Size

DEALER_CODE | sfagudaiou TEXT 3 NO | PK

DEALER NAME | ¥ogud TEXT 30 NO

DEALER PLACE | fifagud TEXT 15 YES
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