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Abstract

Nowadays the companies which run service businesses must give the most important to their
customers. The technology growing fast and customers’ need are increasing everyday; therefore
the service must be given with the high and fast quality. The Network Maintenance Support
System of Advance Info Service Public Company Limited can give the complete and update
information of the problems. There is a record system of the resolution in the center service which

can easy access and also for analysis that make the rapid and effective service to the customer.
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