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ABSTRACT

The customer care system is one of essential parts of customer services which receive
customer requests and categorize and send them to proper workers. This project proposes an
information system to solve problem from the existing system which has a lot of delay in services
and can not satisfy all customers. The users can search for specific information and make
summary reports. Moreover, this system can demonstrate performance of the workers. The system

has been developed using ASP.Net (Visual Basic.NET v.2003).
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\ 7
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Use Case No. UuCo1

Use Case Name CreateCall

Description

£ o o
msafenemsieswonngai duiluuSmsndnisee

Primary Actor Call Center

Pre-Condition dormumstnszuuud?

Basic Flows 1.

o A a1
Tnsfinat sofiande Wudu
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o £ 9 ¥
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Alternative Flows
14
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Output s1wmsiesvagniiufinasgudeya

Select Customer No
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Retum Calf No
Done
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2. yauna AssignCall TnviiswaziBuafioTiegainaaiumsiedl 4.2 uazueniiin lnozunsy

YOIYANAT AssignCall A931I7 4.4

M3197 4.2 MOTUIWYBWHIAY AssignCall

Use Case No. Uco2

Use Case Name AssignCall

Description astmuaminaugsungmsawmemandaldfivsenisfese

Primary Actor Call Center

Pre-Condition e umMsNszuLLda

Basic Flows 1. HNUALSMSgNAITTYMIIuAYSBIve

9 A v Ay A '
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Sclect Call No

Display Call Information,_

Select Employee No

Gisplay Employce InfornwtioD

"'( Edit Assign Call ’

N
o\
Assign Call to Employeé

Correct Data ?

{No] v

% Dohc’

Add Assign Call

517 4.4 uENNIA lADZUNTNVDILAIAT AssignCall

3. YA CloseCall laufistwazPuadoTuisyaiadainmsieh 4.3 uazueniiin lnozunsy

ysgand CloseCall ﬂwdgﬂﬁ 4.5

M13199 4.3 A10TUIVBIYMAT CloseCall

Use Case No.

ucCo3

Use Case Name

CloseCall

Description

Jasremsdesve diesuiiumsud v oudeondvseinivladuiu

UAD

Primary Actor

Product Specialist

Pre-Condition
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Basic Flows
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Alternative Flows

1 3 1Y) ° 3 P
2a. linunwoavdosve : nduluvidunsun 1

sy 1 4 o
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Output

9 o g ¥
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Select Call No
@isplay Call lnformatioa

Close Call No

Available Status ?

(No) &=

———————;& Done

311 4.5 uBNNIA InoTUNTUYBIYAIAT CloseCall

Sct Status to Closed

4. yaunT Createlob TaoiiswasiBuadioTunoymana1unIs1adl 4.4 uazupniian lnvzunsy

YDIYAIAT CreateJob 7931/1 4.6

M31971 4.4 A1OTUIWVDIYMAT CreateJob

Use Case No.

ucCo4

Use Case Name

CreateJob

Y

Y a v ] 1Y o -
NITHI NN Tﬂué'wmmmwmiiawa*nwmsmmé"swmmmmmu

Description
asuf lvde TasauFnfiuau
Primary Actor Product Specialist

Pre-Condition
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Basic Flows
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P ) 4 @ 9 S v
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Basic Flows

4. winanddrngmstmuaninu
5. STUUATNABLANUGNABIVEITEYA

CYN y
6. 53UUU“ﬂﬂ{f@N‘|aﬂQ§1uﬂﬂy‘ﬁ

Alternative Flows

v ]
2a. lununmneavdsave : ndu T unoun 1

} 4 [
sa. Yoy higndes : ndulUhduneun 4

Output
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Select Call No
Display Call Inlormation

Input Job Information

Correct Data ?
[Noj 5ot [Yes)

Edit Job Information @

& Done

31/ 4.6 LBNNIA IABZUNTNYBIYAIAT Createob

5. yauAa Assigntask TaoiiswaziBuamioTineyanaaINa1s199 4.5 UAZUONTIIA lABZUATY

YDIYAIAT Assigntask 331N 4.7

A1519N 4.5 A1OTUIWVBIYAAT Assigntask

Use Case No.

UCos

Use Case Name

Assigntask

Description
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Primary Actor
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Pre-Condition
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Basic Flows
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12. ssvuiuiindeyaasgudeoya

Alternative Flows
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Output
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Seleet Job No

@is;ﬂay Job lnformatiq;x)

Seleet Task No

@isplny Task lnformntioD

Selcet Employcc No

@isplay Employce Informal@
=)
\
@Ssign Job to Employca
Correct Data ?
ING] 3%

Add Assign Job

“‘( Edit Assign Job )

é Done

517 4.7 uen 3@ laozunsuvesgaind Assigntask

6. yaund CloseJob lauiiswaziduadiofurogananIumsteh 4.6 uazueniiag laszunsy

YRIYALAT CloseJob A931/91 4.8

M31971 4.6 A10TUIWVBIYAAN CloseJob

Use Case No.

UCo6

Use Case Name

CloseJob

q a 4 o o = <
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Description
¥ o Y o Yo ¥ A
Fosnazdanuuosniedn wumm@mumgmi%xﬁmﬂmm iWo
< o v 9 s [ A P
Lﬂuﬂ'liﬂWLﬂﬂ‘UEli;l‘ﬁslﬂﬂ‘lJLLN‘Nﬂ‘lf’JtJmﬁﬂ‘l’li'l‘Uﬂ\ifTﬂ'mzﬂJﬂN”lu
Primary Actor Product Specialist

Pre-Condition
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Basic Flows
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M15190 4.6 (418)
9 ) [} o aAn Vo
Basic Flows 4. szvuuaasdoyasiwaziBoaaiu wu winowi Idsuneunune
3
flasthe  aowedluednls  Swuasaidilldfiaeu
° 1d a a va o
$umez Inaidnldlumsdfifau dudu
o 9o c-i 9 o a A et
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7. szuuiufindeyansgiudeya
E4 ]
Alternative Flows 2a. liwuninemuay : nduludussud 1
1 4 (]
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Output astianugniufinasgudeoya

Select Job Né

G)isplay}ob InformmioD

Close Job No

AllTask Status = Closed ?
(No] ~ [Yes}

@:t Job's Status to Clos@

I
)& Done

51/ 4.8 1aNNIA lnezunsuBIYAAT Closelob
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A15197 4.7 A19TUIWVBIYANAN Operatetask

Use Case No. ucCo7

Use Case Name Operatetask

Description msdwaaswazidoanmsUfiaeuvesaugaluivaumumszaun
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A15197 4.7 (i0)
Description RS uneunuonamagsignis
Primary Actor Product Team

Pre-Condition

A v
LNEJN'mﬂ’ﬁL‘U’Iiz‘IJ’LILLé}’J

Basic Flows

1. mndFnlufivnussymnoasauidesnsswaadeyams
Ufiaanu
2. szuuATTRUNINBvILTisyy Niiegluszuunie
kY a 1 EY a o 9 J
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-4 o A

foyagnn Tuhdesveninmegni i lhfiRan Yeym
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@ Y o
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Yo gy v A 1ava ° o
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o £ 9 s
6. seuuunnUayanIgIUYBYA

Alternative Flows

4 ]
2a. lunwunuemeay ; aaulliduneui 1

14 t
5a, Yoyn ligndes : nduldihduneudn 4

Output
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gudoyn

Select Job No

Display Job Information

é'

@pm Opcrate Task lnf‘otmatioD

Correct Data ?

[No] v

“@dil Gperate Task lnfonnmioD Add Operate Task

é None

11 4.9 uENNIA lABINTUYOIYTNIAT OperateTask
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8. HAAA Closetask TnufiswaziBuamoBuiuyanaatumaieh 4.8 uazuoniiin lavzunsy

YDIyaAT Closetask A3UN 4.10

M3197 4.8 A1oF 18U NAY Closetask

Use Case No. UCo08
Use Case Name Closetask
) r=s d‘ ar a’
Description mMsilanuvssandniuaumui Jdsuueunaonninau
Ao nneyns
Primary Actor Product Team
Pre-Condition wierumsidssuuud
Basic Flows 1. andnluunussyminoavauiidesnsilaau

2. spuuaAswARUMIBAYTINTYY Miley luszuunie Tl
3. szyvudasteyanui IRsDNeuMInenIAmIngIY
Yo 1y Y a s v )
A nngns 15w Soyagnd1 momsnda Tymfiuds dudu
4. gudnlufivondanuilidiusesnine  eflumsdwan
aouz vuddungns
g v
5. S3UDATINABUANYNABIYEIdBYD

6. ssuutufindeyansgudeya

4 [
Alternative Flows 2a. linurnomuay : nauliihduaeun 1

y ]
sa. Yoy lugndes : nduliiuneud 4

Output mstianuvesandniivaugniufinasgudeya

Select Job No
Display Job Information

Available Status ?
[No] hd \l, [Yes)

@c\ Task's Status o Closca

]
————% Done

517 4.10 uen3A laszunsuveymad Closetask
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9. YT GetProductPart 1AulisWazIBEAMBTINOYHATANAITNA 4.9 LASHUONNIA

lnozunsuvoyand GetProductPart A3l 4.1

M151971 4.9 A19FUIBYBIYAA GetProductPart

Use Case No. UcCo9
Use Case Name GetProductPart
« e ~ d A lﬁy [ a  a a Y 0o a =

Description msiingnsainiess Inasudiuvendadunndesdutiumsilasy
TAtunegnd

Primary Actor Product Team

Pre-Condition Werhumsidnszuuuda

Basic Flows 1. amdnlufivnussynmemsnuidesmsiines lna

1 A L]

2. STUVATINAOUNWUAVIIUNTSY ’J'llli’]ﬂlluiz‘l.lﬂﬂ?ﬂ'lﬁj

Q U
0

y [

3. ssuuudasdeyamemsHanifuIdeiunINgmYIY
4, amdnlufuaussysidos lnd
5. szuvuasndoUsHdes lnaniszy Maseiumenswinvie i
6. szuuuanstoyaes lva laud Yooz Ina sinideniiay
7. andoluiivanndnes lnadmiien  Tagszysmauides
msidin fuamsianes Ind
Y v
8. 3TUUATIAOUANNYNABIYEITOYD

9. szumiuiindeyansgrudoya

v ]
Alternative Flows 2a. Tiwunwoea : ndu Tiduasun 1
8 v
sa. lunwusvaes va - ndulumduseudn 4

3y [
8a. Yoyya ligndes : nduluiuneudn 7

Output msdne: InadmSununldSuweumnegniiufinasgudoya




Display Job Information

Scleet Parts No

Q)isplay Party Infonnatioa

~]
Input Quantity

X Have Stock ?
[No] g [Ves]

“{ Edit Quantity ) Cut Stock
$ Done

10 4.11 uon¥3A lnozun sUVBIYMAN GetProductPart
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10. genna PrintinvoiceSlip TavilsiunziBuadiofiioganamumany 4.10 uazueniiin

laozunsuvasymad PrintinvoiceSlip A931N 4.12

M3197 4.10 19TV IWVBIYAAT PrintlnvoiceSlip

Use Case No.

UC10

Use Case Name

PrintInvoiceSlip

Description

mseonluBenfudulaowinawdhotad  Wedumsudealdie

Trumagni Taedludeyasunlildeglussoznaiuseiu

Primary Actor

Accountant

Pre-Condition
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Basic Flows
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. -4
syuuadoyasaug T lumsmhaunmuavesay

2

2 9 ) 1
3. szumw0y,an1imna$"lﬁamma1u
4

g a
sruuuaadsyamsGonnuty Tasudaininenunu vy

mUtedeTou S1INRUII M T1vasBuaveInIse Ml

L
AUNN uazmaz"lﬂaﬁwuﬂ

@ 1 o g a
5. winawrhetgyFadluSennuctu
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Basic Flows 6. STUUAUINUTIN
Y 9
7. STULATIVABUAINQNABIVBIVDYA
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