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ABSTRACT

Title . Influential Factors to Consumers for Buying Cars in Bangkok and
Boundary
Student :  Mr. Komkamon Nontanakorn

Level of Study : Master of Business Administration
Major : Business Administration

Advisor . Assistant Professor Apisit Kaewcha

In the present, Bangkok and Boundary economy is grown up the same as gross
national economy. Passenger car is one of need in the cities life. Therefore, what are the
factor for buying passenger car in Bangkok and Boundary Then, strategies and
development plan-in this industry will be improved following their need. For this case
study, we need to learn what factor do they use for buying passenger car in Bangkok
and boundary? Sampling for this case is population in Bangkok and boundary area. The
amount is totally 192 samples by using questioner form.

The economic research suggests that sample of man is more than woman, age
is between 20-30 years old, education level is bachelor degree, occupation is employee
in private company, average salary is 25,001- 30,000 bath, member in family is totally 2
persons. All this level have passenger car 60.94% , average of usage distance would be
51-75 km. per day, size of passenger car for this group is less than 1500 cc., this group
needs to change new passenger car 53.00%, those 53.00% needs to use the same
band. Moreover, factor for buying for this sampling would be durability, life time, safety
parts, engine and strength. Price is one of the factor which sampling group use for
decision making also. Distribution and after sales service can be supported customer as
fast as they can. Dealers can provide any information which can be supported
customer’s decision. Location is also one of the most important for buying. In case of
after sales service, maintenance, labour charge, spare part, insurance free and after

sales service can be supported as well. For this survey, factor for buying passenger car



relates between sex and between sex and product mix, price, distribution, and
marketing program. On the other hand, revenues relates with product mix, price and
marketing program.

In conclusion, all car maker should concentrate on quality of parts, because this
of the most important factor which consumer use for decision-making. For other factors;
such as, price, distribution, promotion is the second factors for decision making. On the
other hand product development, service improvement should be developed as market

requirement. These will be keep their customer and keep their customer in efficiency.
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2. arwdAniinAnuasdda (Buyer's Black Box)

AnugAniinAnesianFuuaiioundesideduamiedaneliannsonswly
"-3\110’1’wmmuﬁuwmmuifﬁnﬂnﬁmm@ﬁﬂ'lﬁwu easlFdndauszaumnanemanaing 4
IneuduanuFesnstedefiilutimneignies ﬂ')']ug"fﬁnﬁnﬁmmﬁﬂ‘la’fm
Eﬂ%we\mné’nwm:mmr;]’%ﬂ (Buyer's Characteristics) ua:nizmum?ﬁmﬁu‘lwmcj’%ﬂ
(Buyer's Decision Process)

ar ﬁ N . o’ y-g o A .
2.1 ﬁm:rm::‘nﬂ\n:,i’ﬂﬂ (Buyer's Characteristics) QNHUCTDILTA RaVENaRIN

[ i o 1;{’
tademing - sid
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3.5 msaenUBununisde (Purchase Amount) Uiunaulunsdaduimiaenu
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msmanm (Marketing Strategy) ﬁmmmmummmﬁmdlwm@’u‘é‘[nﬂ‘lﬁmm MNITAN

foaiieAandnenswginediiion fe 6 Ws uaz 1H Falrzneudan
Who? What? Why? Who? When? Where? UAY How? Lﬁﬂmﬂ"')lﬂﬂu 7 Uszans vi3a 7 Os
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avAsznautea@udn (Product component) uﬂ:ﬂfnmmnsmﬁmﬁﬂndﬁdwﬁq (Competitive
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