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Abstract

Title ' : Marketing Mix Factors Influencing Purchasing Decision for Facial
Treatment Cosmetic of Consumers in Pathumthani Province

Student :  Miss Siriwan Pimsuwan

Level of Study : Master of Business Administration

Major : Business Administration

Advisor . Associate Professor Sirijanya Kuewiriyapan

Nowadays cosmetic products in Thailand account for more than 20,000 million
baht of the market value and growing. After a static phase during 2003, the market of
domestic cosmetic market is gradually inclining at the rate of 8-10 percents. Growth
trend favors products in the group of sun blocks, anti-aging cream, and skin whitening
cream. When considering factors influencing the potential competitive advantage is
evident that Thailand is quite diverse and has abundant natural resources ; local herbs
can be research and develop into vast amount of raw materials. Even though the
economy is quite statis, there is an increasing demand of domestic consumers for the
said group of cosmetics because the currently trend in health promotion has eliminate
the age and sex barrier. The increase in demand is also supported by the availability
various payment options and consumers accessibility to the product, thus, ensuring that
consumers are still demanding and staying loyal to certain brands as well as increasing
or maintaining the market shares. Therefore, this study shall investigate the different
market components influencing purchase decisions of facial treatment cosmetic of
consumers in Pathumtani province. Two hundred and eighty individuals were sampled.
(N=285)

The study shows that the majority of the samples are female with graduate level of
education currently employed by private sectors, receiving an average of 5001 to 10000
baht salary. The sample group prefer to use the brand OIL OF OLAY in the group of day

time facial care product. Younger and healthier looks are ranked as the majority of the



reasons the cream is purchase for supply renewal when the current cream is depleted.
The majority of the sample choose to buy complete facial care set, believing that it will
enhance the effectiveness of the cosmetics, the look young and feel young believe is still
prominent. Preferred price range is at 100-300 baht. The group will not use other brand of
cosmetic if the OIL of OLAY is depleted, a feeling rooted in the believe using other brands
will cause allergies. The group, in terms of product, gives most concern towards the
clearly marked manufactured and expiration date, allergy-safe, not sticky and clingy when
applied, ease of usage, time required for visible results, guaranteed by well-known
institutions and brand, all in one characteristics, manufactured based on herbal
components, color and scent of product and is made in Thailand. In terms of price, the
sampled group highly prefer appropriate price, In terms of sale channels, the products
must be commonly displayed in local supermarkets with easy access. In terms of
marketing promotion, it is highly preferred that there is a guaranteed refunds if found
unsatisfactory and that there is a clear explanation from sales representatives.

The investigator would like to advise possible entrepreneur from various aspects
of the market components. In terms of product, manufacturers should keep in mind that
it is highly preferred that expiration and manufactured date is clearly marked and
displayed. The product should be allergy tested and safe as well as does not cause any
discomfort when used-stickiness. In terms of pricing, it is imperative that manufactures
focus on the optimum price range that gives both competitive advantage as satisfaction
of targeted consumers. It is also important to focus on the selling channels. Product
must be sold in supermarkets or shopping mall. Sales representatives must be able to
clearly explain to consumers as well as clearly answer any inquiries to create consumer
loyalty and trust. Lastly, it is advise that there should be a guarantee period where

unsatisfied users can receive refunds.
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