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ABSTRACT

Title : A Study on Consumer's Behavior of Ready-to-Drink Fruit juice

In Bangkok Metropolitan

Student :  Miss Suree Pongjivanich

Level of Study : Master of Business Administration
Major . Business Administration

Advisor . Associate Professor Apisit  Kaewcha

Nowadays the market of fruit juice is on its growing trend from the reason that
consumers change their behavior by drinking more ready-to-drink fruit juice while other
kinds of beverages are on the downward trend. The slow down of green tea consumption
has altered the past consuming behavior. Therefore, there is a study on behavior and
attitude of consumers in order to observe the changes in the consumption of ready-to-
drink fruit juice including the factors for their consideration and selection of fruit juice.
The objective of the study is to study the behavior, marketing factors that influence
buyers and attitude of consumers in Bangkok by collecting 400 samples of consumers in
Bangkok by mean of repeating statistic and implicating statistic. Relations between
personal factors and consumers’ attitudes are studied.

The result of the study can be summarized that most consumers are female
between 21-30 years old with bachelor degree education. They are private sectors’
employees having average salary of 10,001-15,000 Baht/month. The most important
reason for drinking ready-to-drink fruit juice is health. The regular brand chosen is Unif
with orange flavor as the favorite. The consumers normaily prefer small-size UHT paper
pack (150-330 ml.) and mostly consume once or twice a week at home at no certain
hours. The influenced person in decision making is themselves. Mostly they buy ready-
to-drink fruit juice by themselves at Mini Marts or Convenient Stores by buying just 1
pack/can/bottle per time with less than or around 20 Baht/purchase. When consumers

can not buy ready-to-drink fruit juice of their desired brand or flavor, they shall buy



another brand with the same favorite flavor. Besides ready-to-drink fruit juice, the
consumers prefer to drink instant milk which they know from television media. The most
important factor affects the decision of buying ready-to-drink fruit juice is manufacturing
and expiry dates appeared on the package, consuming safety, FDA mark, hygiene,
taste, price in comparison with its value, buying comfort and media advertisement. In
regards to the significance of agreeable attitude is that drinking ready-to-drink fruit juice
is better for health than drinking soft drink. At present, ready-to-drink fruit juice is easy to
find and buy and drinking ready-to-drink fruit juice is considered good for all age and
sex. Besides, it is found that personal factors such as sex, age, educational background,
career and average monthly income have different effects towards the behavior and
attitude of ready-to-drink fruit juice consumers.

Suggestions from the study of the product is that the manufacturer should control
the quality of the products in the market as well as improving variety of flavors to offer
better choices for consumers which shall enhance their confidence and satisfaction. For
price wise, it must be reasonable comparing to value. The manufacturers should
increase more selling outlets for eaéy and convenient reach while promotional marketing
should be carried out on a constant manner apart from television and radio

advertisement.
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