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ABSTRACT

The purpose of the research was to study and to develop mobile phone display case and
to assess the personal opinions of users and suppliers in 2 main areas: product appearance and
practicality.

Samples of this research were divided into 3 groups. The first group is consisted of 30
users and suppliers. They were asked to respond about the problems and the demand. The second
.group is consisted of 5 industrial product design experts. They were asked to assess the
performance in industrial product design. The third group is consisted of 30 users and suppliers.
They were asked to evaluate product appearance and practicality. The samples of the research
were not chosen randomly but were specifically chosen by the researcher. Questionnaires,
information analysis, and finding the average were the tools used for collecting data.

The result for the industrial product design experts assessing the performance in
industrial product design was good ( ;c—= 4.26). The result for the users evaluating product
appearance was very good ( ; = 4.55), and the result for the suppliers evaluating product
appearance was also very good ( -)-(- = 4.57). The result for the users evaluating product
practicality was good ( ; = 4,28), and the result for the suppliers evaluating product practicality

was also good ( X =4.22).
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