difvemyanane nazeeundimansely

4
1.}

ﬂ‘l‘iﬁﬁ?ﬂﬂ?lﬂﬂﬂlﬂu‘\lﬂﬂ‘ljﬂﬁlﬂ‘iﬂﬂﬁﬂﬂ]‘iﬂﬂﬂ’lﬁﬂ\‘iﬂﬂ'ﬂﬂz

: ﬂ‘iﬂl!ﬂﬂ!l'lﬂﬂlzl!ﬂﬂﬂﬂ'lﬁ'ﬂﬁﬁ?ﬂﬁ?m'm'm

W 338 aynas

3}?’\? .
@250
00 A%
DY '
s, 73 176° BT

S dou, 3.0, ﬂ 2550 Herereeen e eeesesisreanes

-------------------------------

- ¢ 1 e s
Piggniinusaiviifiudiuniisvesmsfnnanmdngniinnssumonsiadia
MUIAINIINgAT NS A InInTTumans
aonfumalnlagnszeeumndrdrqammmanszie

Vnisdinm 2548



A SURVEY OF PERSONNEL’S ATTITUDE TOWARDS
IMPLEMENTING KNOWLEDGE MANAGEMENT
IN SIRIRAJ HOSPITAL DEPARTMENT
OF MEDICINE FACULTY

MR. SIRICHAI SAMUTKEEREE

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
BACHELOR OF ENGINEERING IN INDUSTRIAL ENGINEERING
FACULTY OF ENGINEERING
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
ACADEMIC YEAR 2005



4
AR IAINIINMAAS
aorumaluladnszeeundudiqgammamanizda

Tufusen3ganiinug

. W .Y 3 o o Sy s 's ¥
Hdoiganiinug MImMTATUAAUYeIyAaInsidems fanseanam
nsdifANYT : anzuwnomanTAITITNINING
A SURVEY OF PERSONNEL’S ATTITUDE TOWARDS
IMPLEMENTING KNOWLEDGE MANAGEMENT IN SIRIRAJ
HOSPITAL-DEPARTMENT OF-MEDICINE FACULTY
wnAinmn UL ayWA3 sWmlszdidn 46015732
ningns INTINNFO TN T IAINTIVGATIMS

o ¥ - o
eadgmiugndiwaniinug

Eat/

-

o J
(e ASETIVENE Bunsta)

}@E\"fsﬂ‘i ?}‘\ Nya
i

(erstianTan! #nuugy)




wr = o
HateiSgantinusg

4 o
HIANHT

b
nangAs

Umsitnm

e ) od
owAgaunuTaaniinus

mstsnssdunNufaiuAsnsiansesfnLg

- NIBANY AULLUHNORNEASFI 31TWUTLID

W A3de aynhs

Snssumoastuiin MY IANTIVBATIHATS
aonfuma Tuladwszremndudgammisaiansz
2548

¥

HeLAS ASSHANT AuuTIMT

4 oy an
a1 1sdnaaIa Fnuuge

er 1
UNARED

[ « - - LA T q’ A o 209 o o - L
'mqﬂs:mmmﬂstuut;;mwumuuu mammsmi'mszﬂumnuﬂﬂmwaaﬁﬁswms/wunﬂuwa

Sy ﬂ‘dl o 3 bl oF &
AuzuwnERNARI TS e IaTsden s samaosanane 5 03 | Teemsweuuuvasug miiie it

& ] g 3 @ ' 3 o - ar a o
wissitelumaufindoya Sumw 350 g0 npisAnuwuh| Gesmsuasminamdsvaunnufaiulllu

s ) bl o
wRInTzauge TnolissAunuAnt Al

AR 1 pszuaumsiamsesnaae] Treunusie 3,99

a

i

p=t}
=h.

k.

[

2 v dinsium i 3.83

o,y A o <
fian 3 Smusssulueimsdanisesdam} dazuuumie 3,59

fiaf 4 My TANANSTAMIDIAAITLE DIRzILLREY 3.79

Py * . -
gan 5 maluTadnisdanizsinnind Hazivunefus.ss

PnamlsEauadiug s 9Rana 1 NI INBNS A NTUSNAIUNT B UHUIANUAAYBINITUT YT

minlavuutlas Sudlsenenlildan 1) msmSoumiserdSunlasiwgRnsTu-2) MIdedis 3) NIzUUNILAL

E) ] = 134 [y M 9 ar ;v 1 = aad
1RTOIUD 4) n13LUUg 5) mEInKae) fmunuaawwmmzmﬂmwaa UBNDTNUEIHL T AZLUUR AL NUANR 3

Y 4 [ o = Y = - A 3 o o o
'Jmuﬁsin'lmimmmﬂmsammmf VEUACLHUIRAUUBINTAND 350 UINNMTIVTTIFNITUDEWUNIUTIL

anuddnd ssuamonazuiaiiuarmdotuufiess



Thesis Title

Student

Degree

Academic Year
Thesis Advisor

A Survey of Personnel’s Attitude Towards Implementing Knowledge Management in
Siriraj Hospital Department of Medicine Facuity

Mr. Sirichai Samutkeeree

Bachelor of Engineering in Industrial Engineering

‘King Mongkut’s Institute of Technology Ladkrabang

2005

Asst. Prof.Dr.Sunpasit Limnararat

Mr.Kittiwat  Sirikasemsuk

ABSTRACT

The objectives of this thesis were to'survey the attitudes of personnel towards implementing Knowledge

Management in Siriraj Hospital Depatment of Medieine Faculty, which the aftitudes consisted of 5 issues.

Questionaire dovelopment was used for collectimg data a total of 350 sets. This research was found that personnel

have high positive attitudes :

l.
2.
g
4.
5.

Knowledge Management Process Dimension - [{s mean was 3.99 .
Leadership Dimension - Its mean'was 3.83 .

Culture Dimension - [ts meanwas 3.59 .

Measurement Bimension - Its mean was 3.79 .

Technology Dimension - Its mean was 3.85 .

These were stccessful results becanse this organization operated on the framework of Change Management

Process: 1) Transition and behavior management 2) Communication 3) Process&Tools 4) Learning 5) Measurement

6) Recognition and reward. Moreover, the result from culture inthird dimension was a migimum score (3.59)

because personnel still haven’t revealed and shared enough knowledge sincerely.
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