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ABSTRACT

As previously it started with only 90 rooms for rent then expands to more than double
room afterward. To organize the business had run by spreadsheet program as Microsoft Excel.
When the business expands, the transaction also increase. Regarding to the major reason above,
we need a new system to organize the document workflow and prevent any error to run business
smoothly.

The methodology to develop the system is SDLC (System Development Life Cycle)
together with ER diagram (Entity Relationship Diagram) to address relationship between entities
of system. The content of this project also cover the system analysis and design for -apartment
service management, old system study, objective and requirement for new system as well as
developing tools. We suppose that system should be useful system for our business and other

side of business can be applied in the future. In order to clarify the system model for apartment.
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