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Adyvisor

The Public Phone sen;ice is one of the major services which makes income for TOT
Public Company Limited, Today, the competition in this Service of telecommunication business
is too high, so TOT has to manage data about the service public phone by using system
development life cycle, object oriented and system analysis, the information system to collect all
data through web application. It will help the specific officers, who are responsible to record data
in the system, work more convenient, flexible and quickly. The system will manage all public
phone data, such as, the revenue data, the cost/expenses data and the inventory data. Then it will
also make the data correct and up-to-date to respond requirements of the top executive and other

persons concerned with the public phone service system for analyzing and supporting decision

Public Phone Management Information System
Sergeant. Segsan Sorawisoot

47066727

Master of Science

Information Technology Management

2006

Asst. Prof. Dr. Chanboon Sathitwiriyawong

ABSTRACT

making, for helping to establish the strategy and business plan strategic.
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Use Case Description

Use Case Name : Manage Service Order

Use Case ID : 003

Priority : High

Primary Business Actor : Financial and Material Officer
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Use Case Description

Use Case Name : Manage Work Order

Use Case ID : 004
Priority : High
Primary Business Actor : Financial and Material Officer
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Use Case Description

Use Case Name : Manage Inventory

Use Case ID : 005

Priority : High

Primary Business Actor : Financial and Material Officer
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Use Case Description

Use Case Name : Manage Revenue

Use Case ID : 006
Priority : High
Primary Business Actor : Coin Officer
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Use Case Description

Use Case Name : Search & View Data

Use Case ID

: 007

Priority

: High

Primary Business Actor : Employee
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Use Case Description

Use Case Name : Print Report

Use Case ID : 008

Priority : High

Primary Business Actor : Employee
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