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ABSTRACT

TOT Public Company Limited has provided the Digital Data Network Service by having
a central base to control installation procedures and removal all of equipments, while instrument
maintenance is the local departments’ responsibility. Therefore, an information system has been
developed in order to organize every kind of information to become accurate and consistant. This
speacial study project explains the development of an information system for digital data network
service installation arrangement in order to have a central database system for systemized data
collecting and also quickly retrieval. Users can add, revise, delete, retrieve the data and create
reports in different templates. Related institutions are able to use this system via the
organization’s intranet with the purpose of keeping the up to date and accurate information so that
personnel in management and operation levels are able to make decisions to increase working

efficiency and lead to an effective service provider.
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M3 4.1 31002BIAYNAT Assign Job

Use Case Name: Assign Job ID: 1 Importance Level: ¢4

1) ' b1
mavahludanuieusunusnuaang

Primary Actor: Manager Use Case Type: Detail

o 1 o a =1
Stakeholder and interests: | WHNIUYBIFUTANTHATAILNONIOULDSARDY

Precondition: Aumsaendudigdszuunda

Brief description: mﬁ'ﬂﬁﬂuﬁammﬁauawmuamﬁaé’?«qﬂﬂmﬁﬁwﬁmm
Trigger: Manager Lﬁ‘amuy, "n"mhhjﬁ'”a\nu

Relationship: Association: Manager

Normal flow of events: 1. éﬂ‘ffﬂaui’faga“luu.muﬂa%’u"lﬁ’ufi
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o LA A b RNy
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® FowiinNuUNAUTUNTARAY
3/q 3 A o & 9
2. Alddenmyiunndoya
3. szvunaaIniiee etudumsiiuiindoya
99 94 o v £ 9
4. Jleoudumstunndoya
5. sTUUATITRUANGNABIVEIdoya

v 2 9 &
6. sevvtunndeyaludeny

Sub flows:

Alternate flows: 4. a Jle ludesmsiuiindeya:fenmyunidn

5. a szuuaswaeunudeya ligndes: szuuudaiou
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Use Case Name: Manage Equipment ID:

04

o 4 Y U4 1 ana
famsinuafudeyagilnsaieesisiszuuatia

Importance Level: g3

Primary Actor: Administrator

Use Case Type: Detail

Stakeholder and interests: é’ulmi A 151

Precondition: iumstensuidhgszuunds

Brief description: mstansfuatudoyagunsaieshszuudia
Trigger: Aauaszuudenuyianisdeyagdnseleesitszunatng
Relationship: Association: Administrator

Normal flow of events:

4 |

1. szpuandeyaginsainesiss uuaTyia

{

2. Sdesmsiiudenalvi vir s-1

L

3. S1deamsud ludaya %182

¥

4. S rvesmsandoya w1 S-3

5. MAvamsfumidoya iS4

Sub flows:

s-1: 1 fl¥deniy windoya
2 szvuuaaandhvedimiuloudey
3 Aldtloudoyagilnsal
4 gldenmyiiufindoya
9 A A o o 2 g
seuvndaave etudumsiiuiindeya

99 9 o o R Y
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N Y W
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s-3:1 flddenuy audeya
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o
3 Jlddendoyagiinsaindesnmsay
99 $/ A LY} 9/
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YA o o A2 9
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Alternate flows:
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A19191 4.3 51Ua$!§ﬂﬂgmﬂﬁ Manage Circuit

Use Case Name: Manage Circuit ID: 3 Importance Level: {3

Samsifgrfudeyanessiszuuaina

L

Primary Actor: Engineer, Telecom Staff Use Case Type: Detail
ar 1 @ a d aa d
Stakeholder and WUNNUYDITIUIANTUASAIUVAUDNDNLDTAAD U
interests: winUves InsauauiInda
1 [ a 1
Precondition: Humstendudgszuund’
Brief description: mstamsinerfiudeyaiessissuuatia
. A [y v 1 an o
Trigger: Engineer, Telecom Staff ({R@NNYIANITVDYNIIIHITLUVAING
Relationship: Association: Engineer, Telecom Staff

Normal flow of events:

1 STUVUAAIYEDY

] v E4
2. Srdeamaiudoyaseasinndelna v s-1
3. rdeamsud luaaruz msldanmaaes s

4. H1doamsAumdayalens i1 s-3

Sub flows:

} 74
s-1: 1 §1dideny Aadersesi
2 srvueraanthvedmiviloudoyadaes
v 4

3 Aldtloudoyansesiiandalva

Ja 9 A @ £ 3
4 glansnyiunndeyaiees

Y A Moo o & g

5. szuuuaavinee ietudumsiiuiindeyaases

39 YA o @ A4 9
6 JlFtudumstiufindoynaees

@ & 9 ota n’: v
7 szuutiufindoyalseshaadslm
s-2: 1 §ldideny YSmlgsaauzas 1auaees

2 szuugeranthvedfudysaeuemsldnuacas
3 fldiden Insauuandaniaideans
4 szyuudastoydIsTULATave InsnuAy

Janianidens
5 fldudludoyarcvsfidesns
6 Alddonunyiniindoynlces

7 szvuuaasniiveiietudumsudly uaztiufindoyales
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8 fldtudumsudly uaziudindoyaiees
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o A Wy <y
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s-3:1 flddenmy Aunideyaaees

s/ s o oy 9
szuunaanisedmiy Aunideyaices
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Jq 9 A Py ¥
g‘l‘maaﬂmu AN LWﬂﬁ‘uﬂWﬂHﬁ’N%‘i

3y a9
5 53UULLﬂﬂQM8Hﬁ’J\1%5ﬂﬁﬂQﬂ1S

Alternate flows:

3 a o &£ 9 a v & 9
s-1:6a § 1funidnmstiuiindeyadtesssuven@nmsiuiindeya
S-1:7a szuvn Wiaunsatufindoyalees1a: ssuuudaiou
s-2:6a fldondnnizud ludeyarees:szuven@nnisud ludoya
s-2:7a szuu iannsatuiinmsud ludeyald:szuy

Y A

8 (fou
S-3:4a Fldond@nmsdumideyaieesszuvenidnmsdunidoys
$-3:5a szvuAumt linudeyalees: ssuudufenlifly

flouswarensiny

Postcondition:

szvutiuiinmsiin uflu au uezAunideyagilnsel

d QQI::’C‘ a 9 = o o o’: o A 9
HNUﬂ'lwuﬂﬂ'ﬂ'JﬂujullNuﬂ'lwvﬂ‘]fﬂﬁ'ﬂ']Uﬁ']ﬂlmuﬂﬂuﬂ‘]iﬂ‘N']u‘Uﬂ\igﬁlﬂﬁlW@Glﬁ
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M15197 4.4 51WZBYAYTIAT View Report

Use Case Name: View Report MITUAAN5109IU | ID: 4 Importance Level: ¢4
Primary Actor: Executive, Manager Use Case Type: Overview
. 9 o ] o wa 1

Stakeholder and interests: | A3aM3rheliian1sTaseuny

3o i [ a o as o

HIANIITIUIANITUASAIVAUIBNIDULASAALDU

. ' o a J_ v Yy aagy b4
Precondition: mumsaaﬂﬂumqszuuumuazmmwegaiuizu‘uum
4 ] an o

Brief description: ﬂ'lillﬁﬂ\ﬁ'lf]\ﬂuQ‘lJﬂim’N%iL‘B’Iiz‘lﬂJﬂ%“n’d I.Lﬁzi'lf.l\‘l’mﬂ?ll

Ao mnTs IFnueenesszuuAtia o SufiiSong

v

Yoyn

. LY [ o e ] Yo ' s
Trigger: Qﬂﬂﬂ’lﬂhﬂﬂ{]‘ﬂﬁﬂ']iiﬂiﬂ‘lﬂﬂ HAaZHIANITNIUIANITUAL
o aa d

AIUfuNBULaSARIBY
Relationship: Association: Executive
Normal flow of events: 1. Aldfonytouiideanis

vq ¥ dy
2. Aldz100001v35 100U NIRBINS
dy
3. IVUUAAISIYNIUNADINTG
Vva 9 A A d
4. Qledenmy WuWs 1wy
o s P 9/

5. STUUHUNTIUNIUNADINT

Sub flows:
3q a a a a o

Alternate flows: 4.a Qi‘lfﬂﬂlﬁﬂﬂ‘liﬂﬂﬂﬂﬂﬁ‘lu: TTUVYNNNTTNUNTIH9IU
Postcondition: TTVUUAAITIYNU uazﬁnﬁiw\ﬂuﬁﬁ'mms
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Use Case Name: Manage Users
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Use Case Name: Manage Section ID: 5 Importance Level: 3
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@159 5.1 D9 13199 5.13

13197 5.1 MIUNTNNY (Employee)

Attribute Name Description Type | Size | PK/FK Table (FK)
Emp_ID sHaninau Text | 8 PK
Emp SectionID | § Neardana Text 3 FK Employee Section
Prov_ID e Insauunauivia Text 4 FK Province Telecom
Emp_Position | @113 Text | 15
Emp_Title fnimihye Text | 6
Emp_Fname “lﬂ;ﬂ Text 30
Emp Lname wwana Text 30
Emp_Telnumber | Mantiaa Inssing Text | 11
Emp Username % et lgszuy Text 15
Emp Password | 7 warhumadh ldszuy Text 8
Emp DateLast | Jufimimsihldszuy Date | 6
aeh 5.2 medadaminay (Employee Section)
Attribute Name Description Type | Size | PK/FK Table (FK)
Emp_SectionID sHadena Text | 3 PK
Emp_Section ‘T;'E) A Text 50
Emp_SectionAbbreviate ‘?1 SULL AT Text 15
ﬂ'lﬂ\iﬁ 5.3 AT N INDUNNIIIU (Job Assignment)
Attribute Name Description Type Size | PK/FK Table (FK)
Job_Ord_ID srludenudnde | Number | 8 | PKFK Job Order
Emp_ID sWaniinnuAade Number | 8 PK,FK Employee
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48

Attribute Name Description Type Size | PK/FK | Table (FK)
Job_Ord ID sialudanudads Text 8 PK
Emp_ID swawmineusamludeon | Text 8 FK Employee
Prov_ID sHda Insaumnudania Text 4 FK Province
Telecom
Job_Ord_Date Sufivnludaa Date 6
Job_Ord_StartDate Suiisuen Date 6
Job_Ord_FinishDate | Sufleudaads Date 6
Job_Ord_Detail swazdvaludaan Text 80
Job_Ord_Status aouzludaau Yes/No | 3
a9 5.5 e lufingingel (Request Equipment)
Attribute Name Description Type Size | PK/FK Table (FK)
Req Equ_ID sraludinginssl Text 8 PK
Job_Ord_ID sialudanufade | Text 8 | PK,FK Job Order
Equ_ID v qﬂﬂi ﬂfﬁaﬂ& Text 3 FK Equipment
Req Equ_Date "uﬁ;ﬁﬂqﬂns ol Date 6
Equ_Quantity $auginsel fdn | Number | 3
M9 5.6 a1319g1n 30l (Bquipment)
Attribute Name Description Type Size | PK/FK Table (FK)
Equ_ID iﬁ'ﬁgﬂﬂiﬂfﬁﬁmﬁf\i Text 3 PK
Equ TypelD shayszian qﬂﬂi of Text 2 FK Equipment Type
Equ_BrandID ] ﬁﬁ?l ﬁ'ﬂqﬂﬂi al Text 1 FK Equipment Brand
Card_Cir_TypelD | 3 wadssianminees Text 2 FK Card Circuit Type
Equ_Name %ﬂqﬂﬂiﬂf Text 30
Equ_Amount $uugilnsel Number | 5
Equ_Port 91UIUNDT Number | 5
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Attribute Name Description Type | Size | PK/FK Table (FK)

Equ_TypelD svalszianeginsel Text 3 PK

Equ_Type Uszinnginsal Text | 30

mafi 5.8 mﬂa?}ﬁ'aqﬂﬂmf (Equipment Brand)

Attribute Name Description Type | Size | PK/FK Table (FK)

Equ_BrandID p] uﬁ?}ﬁﬂqﬂﬂi of Text 2 PK

Equ_Brand ?Jﬁ’ aqﬂm ol Text 30

ﬂ'lﬂx‘l?’l 5.9 an319152AN ITANET (Card Circuit Type)

Attribute Name Description Type | Size | PK/FK Table (FK)

Card_Cir_TypelD |s¥iatsstnanmeadens | Text | 2 PK

Card Cir Type | Uszinnminnenes Text | 30

AF197 5.10 M13129959TZVUATHA (Circuit)

Attribute Name Description Type | Size | PK/FK Table (FK)

Cir_ID THANSIPISZUUATAA | Numb | 8 PK

er

Prov_ID shalnsauuIANdavia Text 4 PK, FK | ProvinceTelecom

Job_Ord_ID swaludeanudad Text | 8 FK Job Order

Cir_SpeedID SHAANUIT1995197 Text | 2 FK Speed

STUVATNA

Equ_BrandID ] ﬁ"d?l ﬁ'ﬂqﬂﬂi ol Text 2 FK Equipment Brand
Card_Cir TypelD | s¥ariseianminiees | Text | 2 FK | Card CircuitType

Cir_Status HOIULVDINVIIH Text | 10

SZUUAING
Cir_UpdateDate *?uﬁﬂ%’uﬂimmumms Date | 6
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Attribute Name Description Type Size | PK/FK Table (FK)
Speed_ID sHanNUIS 19T Text 2 PK
S2UUATNA
Speed ANS2299 3190 Text 30
STUVATND
A1319% 5.12 1319 InsAuuInuanIa (Province Telecom)
Attribute Name Description Typc; Size | PK/FK Table (FK)
Prov_ID sva Insauuiny Text 4 PK
feviin
Reg ID SHANAVILLAY Text 1 FK Region
1U3N15 Department
Emp SectionID | TH# a3nn Text 3 FK Employee
Section
Prov_Name Folnsauwiny Text | 30
AN
Prov_Address ﬁﬂ;jh’l‘i AUUINY Text 50
MA
Prov_Province 213 Text 30
Prov_ZipCode svialusudi Text 5
a1l 5.13 M3mAoLezLSMS (Region Department)
Attribute Name Description Type | Size | PK/FK Table (FK)
Reg_ID sHanInnLLay Text 1 PK
UIMS
Reg _Name Fonaviouazuims | Text | 50
Reg_Abbreviate q"}adamﬂﬂnuuaz Text 4
UINTT
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