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ABSTRACT

At present, sending stock purchase orders via internet trading has been gaining
popularity among stock buyers. Owing to the fact that clients are given authorized to send their
purchase orders on their own, they pay less brokerage fees applied by marketing officers. The
development of a Customer Relationship Management System, as a result, has its aim at
responding to clients’ enquiries which may have arisen as they deal with on-line processing
orders. It in addition would support clerical work of customer relation officers in resolving their
clients’ problems in an efficient, precise, and timely manner. A various kind of reports is
generated and used for corporate management analysis purpose. This would not solely result in
clients’ satisfaction but also a hike in corporate market share. ASP.NET is employed to develop

the system by establishing linkage with a SQL Server database.
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