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ABSTRACT

The Stock Exchange of Thailand (SET) has many Information Dissemination Sub-
systems, which are quite different in content and their usage perspectives. In addition, the
information dissemination process is quite complex since it deals with several internal and
external parties. To achieve the objective for improving their quality of service with timely,
accurate, and sufficient manner, the SET should have the effective measures that can indicate its
quality of information services. Consequently, the development of a performance assessment
system will be very beneficial to enhance the SET’s information service quality. This article
presents system analysis and design for the performance assessment system based on the SDLC
methodology. It expects to help the SET gain more convenience in conducting the quality

assessment measures.
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Client Workstation: Hardware Requirements

Pentium III 700 MHz

RAM: DDR-RAM 256 MB

Hard Disk: IDE 80 GB

LAN Card onboard 10/100/1000 Mbps

Color Monitor 15"

Client Workstation: Software Requirements

Operating System: Microsoft Windows XB Professional with Service Pack 4

Web Browser: Microsoft Internet Explorer 4.0 or higher

Web Server & Database Server: Hardware Requirements

Microcomputer: Pentium Xeon MP 3 GHz

RAM: DDR-RAM 1,024 MB

Hard Disk: SCSI 36 GB x 2 units

DAT Tape Drive 80 GB

LAN Card onboard 10/100/1000 Mbps with Network Connection
Color Monitor 15”

Tape Driver and Backup Tape

Web Server & Database Server: Software Requirements

Operating System: Microsoft Windows 2003 Advance Server with Service Pack 4

RDBMS: Microsoft SQL Server 2000 Enterprise Edition (or higher) with Service

Pack 3

Web Browser: Microsoft Internet Explorer 4.0 or higher
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®  Web Service: Microsoft Internet Information Services 5.1 or higher supporting Active

Server Pages (ASP) Version 2.0

Development Software and Language

® Active Server Page (ASP) Version 2.0

® Web Editor: Macromedia Dreamweaver MX

® Web Design: Adobe Photoshop 7.0

® RDBMS: Micorsoft SQL Server 2000 Enterprise Edition with Service Pack 3
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4.3.3.2 WoYNINUBYA (Data Dictionary)
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M99 4.17 Tnsead1ams1adoya Info_Product

Attribute Name Description Required | Type |S8ize| Key Reference Table
Product_ID SUNLUTMstiouR Yes int 4] PK
Product_Code o mstioys Yes | nvarchar | 255
Product Name Fodwuovimstiaya Yes | nvarchar | 255
Preduct_Description Fafuuifuaiulnstaya Yes ntext 16
Product_StartDate WGoud Yes |datetime| 8
InputDate Aurduin Yes | datetime| 8
ActiveBy WIuAn Yes | nvarchar | 255
UpdateDate Aui update &raa Yes |datetime| 8

a T 9 9 J

M1319N 4.18 ﬂﬁ\?ﬁi‘l\iﬂ'ﬁ'l\]‘uaga Metnc_SA

Attribute Name Description Required | Type |Size| Key Refer ence Table
SA ID sWachEincuanwws oS Yes int 4] PK
SA Code chtiadhEiacihuanmws oo Yes | nvarchar | 50
SA Name Foiguyaushaoenuan g ouTeou Yes | nvarchar [ 50
SA Desc FaBunuiiufudhEiacuan W ouldonu Yes ntext 16
InputDate urmiurin Yes | datetime| 8
ActiveBy AUUAN Yes | nvarchar{ 50
UpdateDate fui update aam Yes | datetime 8

a I 9y 9y ¥

MINNN 4.19 ﬂSQﬁi'N@ni'Nﬂlﬂlluﬂ Metrlc_TL

Aftribute Name Description Required | Type |Size| Key Refer ence Table
TL_ID SUN Yes int 4] PK
TL_Code sichEinchunuasysiana Yes | nvarchar | 50
TL Name Foidiuyaudh TR UMNASIGDIIEN Yes | nvarchar | 50
TL_Desc FhaBnuifufudiiadunuesIsana Yes ntext 16
InputDate umiurin Yes | datetime 8
ActiveBy o Yes | nvarchar| 50
UpdateDate Jun update aam Yes datetime 8
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Attribute Name Description Required | Type Size | Key Refer ence Table
AC ID SR iachumuonciovnsuiu Yes int 4| PK
AC Method AEmses1arau(©s23 100% e52uuua ) Yes nvarchar | 50
AC_Name Goidiuuahiiachunuondavnsuiiu Yes | nvarchar | 50
AC_Desc FaBunuiiuiushiia Yes ntext 16
InputDate uAtuAn Yes |datetime| 8
ActiveBy NuAn Yes | nvarchar | 50
Total Company SET dayasuuiunaevviloulu SET No int 4
Total Company _mai doyaswiunaeziduuiy mai No int 4
Total_Securities SET dayasiumanswdaomvituuiu SET No int 4
Total_Securities_mai dayasumanswdaaividuuiu mai No int 4
Total_number_Sector JONRTILNRLYAFMNGSY No int 4
Total_number_Industry UOYRTILMLNG IATNTI No int 4
Total_number_Index doyasueilsmmansng No int 4
Total_number_Market UOLRTILARTG No int 4
Total_Securities_BEX doyas LMAnSWLnsIasuil No int 4
Total_Broker doyasILUREIAINEN No int 4
Accuracy StartDate Auniduciute Yes | datetime 8
UpdateDate u update aae Yes | datetime 8
a Y ) {
MIN 4.21 Tﬂﬂﬁi"lxiﬂ']i'l\‘l‘llﬂil"ﬂ AC Detail
Attribute Name Description Required | Type |Size| Key Reference Table
id SUR Yes int 4] PK PK
AC_ID siRchEiachusmuondiovasuim Yes int 4] FK Metric AC
Product ID TURLE MatiaR Yes int 4| FK Info_Product
AC_Status 0 =116, 1 =148101) Yes int 4
a Y
M319N 4.22 Tns9a3191132999Y0 Department
Attribute Name Description Required | Type |Rize| Key Refer ence Table
Dept_ID sUAMUILU RS URGHOU Yes int 4] PK
Dept_Code chdovdatvu Yes | nvarchar | 50
Dept Name TH @oidiu (nmn'nn) Yes nvarchar [ 50
Dept Name_En ot (nMmndunms) Yes | nvarchar | 50
InputDate Furitiuin Yes |datetime| 8
ActiveBy HUWAN Yes | nvarchar| 50
UpdateDate Ju update @F% Yes datetime 8
a Y Y]
M1319N 4.23 Iﬂiﬂﬁi'l»m'li']ﬂ‘ut)l‘l'ﬁ AC_Department
Attribute Name Description Required | Type |Size| Key Reference Table
id SUN Yes int 4] PK PK
AC_ID siRchEiachuaugndiovasuin Yes int 4] FK Metric_AC
Dept_ID sUaMILURURG U Yes int 4] FK Department
Dept_Coordinator X2 Yes nvarchar [ 50
Dept_Tel WLIRUGGGID Yes nvarchar | 50
Dept_Email Email Yes nvarchar | 50
AC Incorrect_Cause Muvguavtingvn Yes nvarchar | 50
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81

Aftribute Name Description Required | Type |S8ize| Key Refer ence Table
Weight_ID sarivuewin Yes int 4] PK
Weight_StartDate GauniGusiuio Yes [datetime| B
Weight_EndDate \Gounausedia Yes | datetime| B
Timeliness CUALASIIIRY Yes int 4
ServiceAvailability cuanwwg ou g Yes int 4
Accuracy Ghumnugnsiavnsuimu Yes int 4
Inputdate Furiiuin Yes |datetime| 8
ActiveBy AuwAn Yes | nvarchar| 50
UpdateDate fun update aae Yes |datetime| B
a T ) Y] : .
M319N 4.25 ﬂi@ﬁﬁ'\ﬂﬁﬂi'\ﬂlﬂy‘ﬁ Weight Detail
Attribute Name Description Required | Type |[8ize| Key Refex ence Table
id VN int 4] PK
Weight_ID swarimuemiwnin Yes int 4] FK Weight
Product ID siauE N toya Yes int 4] FK Info_Product
[Value] dwinus mstioya Numeric int 4
a I 9y 9y
M1319N 4.26 ASITINAITNVOYA Target SA
Aftribute Name Description Required | Type |8ize| Key Refer ence Table
Target SA ID suAtmLan WS ol g Yes int 4] PK
Target SA Year wWwmnufiadmiut] Yes int 4
Target SA Total Fuaufudauioll Yes int 4
InputDate Tuwmiurin Yes | datetime| 8
ActiveBy Uunnicy Yes | nvarchar| 50
UpdateDate ur update S Yes |datetime| 8
Service_ID siachEfachuanwws au T Yes int 4] FK Metric_SA
a T Y y ‘
M 1N 4.27 ﬂi\iﬁi'lW\']'i'N'Uﬂy'ﬁ Target_SA_Detall
Attribute Name Description Required | Type |Bize| Key Reference Table
id SUR int 4] PK
Target SA ID st uanwws ou g Yes int 4] FK Target_SA
Product_ID TURUTMetians Yes int 4] FK Info_Product
[Hour] U I iE ms Yes int 4
Serice_Date AUNiudnas Yes nvarchar [ 50
Target PerYear whvums Mudnag (%) Yes int 4
Target_DownTime whwny Downtimeviut) (u) Yes int 4




M9 4.28 Tnseadremsredoya Target TL
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Attribute Name Description Required | Type |8ize| Key Refer ence Table
Target TL ID SURTMLNLALGASIGEIRT Yes int 4] PK
Target TL Year wWhuwnuauesveonadmiutl Yes int 4
InputDate Furmiurin Yes |[datetime| 8
ActiveBy Uuiniay Yes | nvarchar | 50
UpdateDate fu update @ae Yes | datetime 8
TL_ID UstinmehEI0enUATLASIGioIaT Yes int 4] FK Metric_TL
a I v v .
MIN1N 4.29 ﬂiﬂﬁi'l\iﬂ']i'l»ﬂ‘llmal‘a Target TL Detail
Attribute Name Description Required | Type |Size| Key Refer ence Table
id IR Yes int 4] PK
Target TL ID SUTEMLNLAUGTIGDIR Yes int 4] FK Target TL
Product_ID SURLE N tious Yes int 4] FK Info_Product
Target_TL_Time nathwny Yes int 4
a I y 9y
M319N 4.30 1A599519A151990%A Input_SA
Attribute Name Description Required | Type |Size| Key Reference Table
Input SA ID SARUIUANY DRI MWWT ou TE L Yes int 4] PK
Input_SA Date dayadmiudiauil Yes |datetime| B8
InputDate Furniuin Yes |datetime| 8
ActiveBy NUWAN Yes | nvarchar | 50
UpdateDate Jun update fam Yes | datetime 8
a I 9 v ’
M319N 4.31 1ATIA519M1519904a Input_SA_Detail
Attribute Name Description Required| Type |Size| Key Refer ence Table
id SUR int 4] PK
Input_SA ID sURULANY ouaanWng autgom Yes int 4 FK Input_SA
Product ID SURLAMstoNR Yes int 4| FK Info_Product
DownTime Downtime(‘lsauPlanned Downtime) Yes int 4
Total_Call Futlominieiduu v Yes int 4
Completed Call dumtluniiu fluss adu Yes int 4
a I v ¥
M1319N 4.32  LATIATNATNUDYA Input TL
Attribute Name Description Required | Type |Size| Key Refer ence Table
Input_TL_ID sUAMTUTUANT aYRNINAS G DIIRY Yes int 4] PK
Input_TL_Date doyadmiuition Yes | datetime 8
InputDate Fuiuin Yes |datetime| 8
ActiveBy RNUuAn Yes | nvarchar | 50
UpdateDate Ju update Aae Yes | datetime| B8




M3190 4.33 Taseadamsradoya Input_TL_Detail
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Attribute Name Description Required | Type |Size| Key Reference Table
id SUR int 4] PK
Input TL_ID SANUUANY O RANATIGIDINAT Yes int 4] FK Input_TL
Product_ID SURUTMItiauR Yes int 4] FK Info_Product
TL_Date Date Yes | datetime 8
TL_StartTime Start Time Yes | datetime 8
TL_EndTime Finish Time Yes | datetime 8
a T 9 9y .
M319N 4.34 IASITINAITNUVYN Random_List
Attribute Name Description Required | Type |Size| Key Refer ence Table
Random_List_ID s uHoRuesIa Yes int 4] PK
Random_List_Date daysdmiuiiou Yes int 4
InputDate Furmiurin Yes |datetime| 8
ActiveBy Uuiniau Yes | nvarchar | 50
UpdateDate Jur update &ae Yes |datetime| B8
a I Y 9y { P
MINN 4.35 1NT3I0319M15199040 Random_List_Detail
Attribute Name Description Required | Type |gize| Key Refer ence Table
D SV Yes int 4] PK
Random_List_ID sinsnutiodunen Yes int 4] FK Random_List
Securities_Code fotosubosuaa Yes | nvarchar | 50
a T Y} )
MI19IN 4.36 1ATIATNATNUDYA AC_Incorrect
Attribute Name Description Required | Type |[Size| Key Reference Table
AC_Incorrect_ID sMRUUAnSIunMs oy gneioy Yes int 4| PK
AC Incorrect_Date Furwuilann Yes | datetime| 8
AC _Incorrect_Code dodo Yes | nvarchar | 50
AC_ID SIRChETR Yes int 4] FK Metric_AC
AC _Incorrect_Problem suavidueuavilamn Yes ntext 16
AC Incorrect_Cause Mvguavtlomn Yes | nvarchar [ 50
AC_Incorrect_Cause_Desc FoBuuRIUG No ntext 16
Department _ID sUaIL U URGYaU Yes int 4] FK Department
AC_Incorrect_Metric maFuaue Metric Yes | nvarchar | 50
AC_Incorrect_Edit msurily No int 4
AC_Incorrect_FinishDate fmuana A aia No datetime 8
AC _Incorrect_Edit_Permanent msuiluoms No nvarchar | 50
AC_Incorrect_AddData tonRAIGL No nvarchar | 50
AC_Incorrect_Status FOUY Yes nvarchar | 50
InputDate Aumiuin Yes |datetime| 8
ActiveBy AIuAn Yes | nvarchar | 50
UpdateDate fun update &Fe Yes |datetime| B




M319N 4.37 Iﬂiﬂﬁ%‘lx‘lmﬂﬁ’fﬂgﬂ Total Securities
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Attribute Name Description Required | Type |Size| Key Reference Table
Total_Number_ID sRIUAN WU NIswe Yes int 4] PK
Total Number_Date dayadmiudion Yes int 4
Total Company SET Funuiineeviviiouiu SET No int 4
Total Company_mai dundiaevvidouiu mai No int 4
Total_Securities_SET duumanviwtdsovntuuiu SET No int 4
Total_Securities_mai duumdndwdaavudiuuiu mai No int 4
Total_number_Sector FUUNFNIAFMNTTY No int 4
Total_number_Industry FUUMNAIAFMNTTH No int 4
Total_number_Index Fuuciisamaning No int 4
Total_number_Market UGG No int 4
Total_Securities BEX Funundnindasansmil No int 4
Total Securities TFEX FUUNAMSWERT IS DUWUS No int 4
InputDate Furmiuin Yes [datetime| 8
ActiveBy Tuinioy Yes [ nvarchar | 50
UpdateDate fur update An@ Yes | datetime 8
a I ) v
MINN 4.38 IATIAT19M1519UDYA Performance SA
Attribute Name Description Required | Type |gize| Key Refer ence Table
Performance_SA _ID saciutlanaws an T Yes int 4] PK
Performance_SA Date \Goull Yes |datetime| 8
Performance_SA_Present ol anandau Tt Yes | Numeric | B
InputDate Furmiuvin Yes |datetime| 8
ActiveBy Tuwiniau Yes | nvarchar| 80
UpdateDate fur update aam Yes | datetime 8
a I Y} v J
M319N 4.39 IATITINANTNUDYA Performance SA Detail
Attribute Name Description Required | Type [Bize| Key Refex ence Table
id SUN int 4] PK PK
Performance_SA ID SsURCIl an s ou e Yes int 4] FK Performance_SA
Product _ID sURUEMstoyR Yes int 4] FK Info_Product
Percent_SA Fcitlan g ouTgou Yes | Numeric 6
a I Y 9y
13190 4.40 ANATNAITNUDUD Performance TL
Attribute Name Description Required | Type |[Size| Key Refer ence Table
Performance_TL_ID sURGIEaMUESIGioaT Yes int 4] PK
Performance_TL_Date Wowdl Yes | datetime 8
Performance_TL_Present Fincigiinuesvsianm Yes Numeric 6
InputDate Aurmiuin Yes |datetime| 8
ActiveBy Uuiniou Yes nvarchar [ 50
UpdateDate Au update fge Yes | datetime| 8




M350 4.41 Tnseadremsrsdoya Performance_TL_Detail
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Attribute Name Description Required | Type |Size| Key Reference Tahle
id sUN int 4] PK PK
Performance _TL _ID SURAMNONGIOIRTURMU Yes int 4] FK Performance_TL
Product ID SURLEMstiays Yes int 4] FK Info_Product
Percent_TL FeigilnTMuAsIsoINaT Yes | Numeric| B
a I v v
M990 4.42 ﬂi\iﬁi'\\iﬂ’lﬂ»ﬂlﬂiﬂ{ﬂ Performance AC
Attribute Name Description Required | Type |Size| Key Reference Table
Performance_AC_ID siRcigilnugndiavnsuinu Yes int 4] PK
Performance_AC_Date woudl Yes | datetime 8
Performance_AC_Present Feiilamugndiavasuriou Yes Numeric 6
InputDate Fumiuin Yes |datetime| 8
ActiveBy TuiinTau Yes | nvarchar | &0
UpdateDate Jun update Age Yes [datetime| 8
a I y ¥ ;
MINN 4.43 1AT30519M15139U03 A Performance AC_Detail
Attribute Name Description Required | Type |Size| Key Refer ence Table
id SUR int 4] PK PK
Performance_AC_ID suRcigilnMuondiavasudiu Yes int 4] FK Performance_AC
Product_ID SRS Mstaya Yes int 4] FK Info_Product
Percent_AC Fincidiluaneiavasuiu Yes | Numeric | B
a I 9 9y
MINN 4.44 1A33057199151990Y 0 Performance Overall
Attribute Name Description Required | Type |Size| Key Refer ence Table
Performance_all_ID sURGEIAMNIWIALS I Yes int 4] PK
Performance_all_Date Gouil Yes [ datetime 8
Performance_all_Present FunWiaus Yes Numeric 6
InputDate Furmiuvin Yes |[datetime| 8
ActiveBy Tuiniau Yes | nvarchar | 50
UpdateDate fui update aam Yes |[datetime| 8
a T Y v 5
M1319N 4.45 ﬂidﬁiNﬂﬁN‘UﬂHﬁ Performance Overall Detail
Attribute Name Description Required | Type |Size| Key Reference Table
id SUN int 4] PK PK
Performance_all_ID sURGlnunWInLTW Yes int 4|PK, FK Performance_Overall
Product ID TURUTMstons Yes int 4|PK, FK Info_Product
Percent _all Fncigtinmu WL mstiaya Yes Numeric 3]
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380uYaf 1: 91891%F¥igaen1MIAgsIN (Overall Performance Report) 1 us1091ui

warasdanamslsziugunin Tavsamvesssuumonni doyad

December 2005
Overall Performance
\eight | Dec.2005 |Nov.2008 | Oct. 2005 | Sep. 2008 | Aug, 2005 | Jul. 2006 | Jun. 2005 | May 2008 | Apr. 2008 | Mar. 2005 | Feb. 2005| Jan. 2008
Timeliness 95% 94% 94% 76% 94% 94% 95% 94% 94% 95% 2% 94%
Service Availability 94% 94% 78% 94% 94% 85% 97% 9% 85% %% 94% 98%
Accuracy - 9% 85% 100% 99% 85% 100% 94% 85% 100% 9% 85% 100%

Overall

§ AT @Y
PP

PR NN IR NS S R S e P A

Product Performance | Info Produet \gight | Des. 2005 |

PRS 020 96%

0AQ 020| 95% 1.00
PSINS 015 87% :::
SETSmart Extranet 00| 95% g-:g f
SETSmart Intemet 010 94% 0.88
SETSmart Exterprise 010| 4% g:gg
set.orth 015 85% 0.80

31 4.47 Fredrswnudsiinuamlaesam v 1
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Product Performane{ i Produst. Wisigit | Dee.2005 |Nov. 2005 | Oet. 2008 Jul., 2006 | Jun. 2006 | May 2008 | Apr. 2008
PRS 020  96% 95% 7% 87% 96% 95% 87% | 9% | 95% 87%
oA 020  95% 87% 95% 95% 87% 95% 85% 87% 95% | 05% 87% | 95%
PSIMS 0.15 87% 95% 94% B87% 95% 94% 87% 95% 4% 87% 95% 94%
SETSmart Extranet 010| 5% 94% 9% 5% 9% 94% 95% %% 0% | 95% 9% | 9%
SETSmart intemet o10| 04% %% 85% 94% 4% 85% 2% 94% 85% | 9% 9% | 85%
SETSmart Exterprise 0.10 94% 85% 100% 94% 85% 100% 84% 85% 100% 94% 85% 100%
i set.or.th 015| 85% 100% | 100% | 85% 100% 100% 85% 100% | 100% | 8s% | 100% | 100%
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uapsienansdsziiuguammmizdilu 3 Aundn 18un Service Availability Performance

v
Report, Timeliness Performance Report 118& Accuracy Performance Report (3 WNINUA 3 A1)
q A4 o 1A o A A 5 T
A TN 92UaAIRIE19INEINTTUIAYY AB Service Availability

Musmmmsalinu

Furwme 2006

7%%

diisarvd s Fenminutorrie g
duiinvod suboiumfuulmeiegs  0sa
swimavodsu o miuinirisg - PSS
dlnamvoddeadmadmiuuinrioys  SETSma Ervanet
dudenrodualdnvdmiuutmolegs - SETSmart imemet
dadisomorfenliimsdiuntairdens - SETSmart Ererprise
dnfnamobeadinadm uutnirdoys - secorn

Felrwnderd

umieimign PR3 Helemmweaddnwhetadn
T

R SV S ¥ G O &F CIIIZASASALS S PAIIIOILIIL I

Ll B 4

dvdumombevifrvtnduulmriegs - SIT Omant Enempise

-

./,l IV/,I'I’I I,l’l‘/’l"l ox
7 ’ VA N AR R A A AN

dnfiormésaldnuimiuutnisiege - GET Smart imemet Al bonrudnduutn dega - setorm
oon. oox
we L
o o
L "y
o . 0%
P 4 ’I oF )I ® "I JJSS ‘.l 4 ’I 4 'I & vl 'I'I FEF P ’I > 4 'l

' E4
517 4.49 FredreswnudsiFiaguamamzd



v
aAA v

a
YNUYAN 3

: ﬂmmﬁ’wmmqmmwwga (Product Performance Report) t‘ﬂunﬁ Haal

¥

96

v .
fawamsdszdiugunmsuunamlszinnvesuinsdeyans 7 dszan ey 7 a1f)

[ 4
Taoluiil vuaasfivguiioaniiu@e) Ao PRS

December 2005

Timeliness 95% 94% 9% 76% 94% 94% 95% 94% 94% 96% 94% 94%
Service Availability 94% 94% 78% 94% 94% 85% 7% 94% 85% 94% 94% 98%
Acouracy 94% 85% 100% 99% 85% 100% 94% 85% 100% 94% 85% 100%
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FBNUYAT 4 : 31BNURUNINTRYATMUNMNAIY TA (Metrics Summary Report) iNoa 1

o/ d‘ a 9 |7 g dycv =) q’:
RUY Tﬂﬂlﬂlﬁ'IU»TI‘N'VI’fﬁﬂN's‘lﬂ'li'ljizmuﬂﬂlﬂ']Wﬁ'miU‘Qﬂ“] mmﬂ‘lumauuuq

muusplieduunaudrie

WA 2006
dmusamrmdesideu
ningafiia SA_001
gadofiia wafiranlsisisnsaliuinasld
uinsdeua srdriieuil Avagiitfaudauwin | wisumla
PRS 99% 100% 1%
oaq 95% 92% 3%
PSINS 98% 97% 1%
SETSmart Extranet 99% 100% 1%
SETSmart Intemet 99% 100% 1%
SETSmart Exterprise 99% 100% -1%
setorth 92% 92% 0%
ningafiin 5A_002
fadofia 4‘1uwﬂqgmﬂi'uﬁumna“u
uimsdaya ndaindoud Ardgifaudauwi | uiisunla
PRS na. na na.
oAQ 95% 92% 3%
PSIMS 98% 97% 1%
SETSmart Extranet 99% 100% 1%
SETSmart Intemet 99% 100% -1%
SETSmar Exterprise 99% 100% 1%
setorth 92% 92% 0%
dauanaasidenn
ixdofiia TL_001
fadhdia toaﬁmhuMamh

OAQ 85% 92% 3%
PSIMS 98% 97% 1%
SETSmart Extranet 99% 100% -1%
SETSmart Intemet 99% 100% -1%
SETSmarnt Exterprise 89% 100% -1%
set.or.th 92% 92% 0%

v
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AC_001 Aamgnieeeviiyaraan o Rudu 98% 97%

AC_002 Aamgnievesiaymlry it 100% 100% 0%
AC_003 augnieseeysmusaBuandming 95% 92% 3%
AC_004 aagnievedeysduinisuaznssunng 99% 100% -1%
AC_005 AugniediyRNITRMY 98% 98% 0%
AC_006 augniesmidednianisfianseniu 99% 98% 1%
AC_007 Armgndevesdeysnistustoming 97% 98% -1%
AC_008 angnievreieysdieiuridival 91% 98% %
AC_009 mwgnﬁmﬁqamnﬂﬁmmﬂm 32% 98% 6%
AC_010 Arugnievasieyanisd g 97% 98% 2%
AC_011 mwgm%mvm&agsmr‘lﬁ&nf%ﬁmﬁm 96% 98% 2%
AC_012 Amugnéewesdeysnisdtmandiy 96% 98% 2%
AC_013 AmgniestesdinyaBmas:Taoniin 96% 98% 2%
AC_014 AvugnéReeYinysuTinaunin 100% 98% 2%
AC_015 onugnimmdeysud 96% 99% 3%
AC_016 panugnéevdiaysienntmomdmming 100% 99% 1%
AC_017 Asugnémsesipysiun1aiu 93% 99% 6%
AC_018 AvaugnieeieyRafiidadcy 95% 99% -4%
AC_D19 AamgnieRyieyRnrIRun 191 dY 81% 99% 8%
AC_020 augndesedioyR F45 88% 99% 1%
AC_021 panagnieseeifinaanadiou (asinunismsdasey) 86% 99% -13%
AC_D22 anugnipveeinnmanaiiou (Lifewmsey) 83% 99% -16%
AC_023 AvATLAoUYRN 81% 99% -19%
AC_024 AvATLd uzevieyR Bl AT 78% 99% -21%
/AC_025 AvmAsudavedeyauY 56-1 6% 100% -24%
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