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ABSTRACT

The study on customer behavior in Public Telephone Usage collected data
by using a questionnaire, one of the popular method in customer behavior’s study. The data
gained would be used to analyze the original hypothesis and would be useful for the
marketing plan of TOT Card and customers’ demand assumption for designing and
proceeding the marketing promotions by INTERNET  effectively. These would be

applicable and the most beneficial for the business development of TOT Card.
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M13197 3.18 uaamsuenuesaa Ui lunssivuoling

Group $91mti1w aounlumsimiwiing (Value tabulated = 2)

Pct of Pct of

Dichotomy label Name | Count Response:’ Cases
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