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ABSTRACT

TOT Corporation Public Company Limited provides the high speed internet with ADSL

technology with cover all area in the country. There are many divisions who involve the providing

the service which the reason for the late of operation. In order to solve the problem, the

development of TOT high speed internet serviced system must be created which the system is

relied on the relational database for the central storage. The direction of the development trend to

be the web application system for the capability of both internet and extranet which will support

the operation of divisions in the organization that involve with the high speed internet service.

Besides the web application will increase the performance in the service and the customer

satisfactions.
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ID: 1 |ImportanceLevel: High
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M319N 3.2 SwazBeagamaiudve Idusns

UseCase Name: Susweldusms : ID: 2 |ImportanceLevel: High

Primary Actor: winauamaulduins Qﬂﬁ' 1 Usecase Type: Detail

Stakeholders and Interests: Wiina 1w luauauliuinis ADSL, guesInsdny
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UseCase Name: 990 1Ud915n13 ID: 3 |ImportanceLevel: §3

Primary Actor: winauawauldusms ’gﬂ?’ﬁ Usecase Type: Detail

Stakeholders and Interests: Wiinauludaua1dusnis ADSL, guaoInsfwy

.o ' ¥ q oy Y
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@19197) 3.4 SwaziBeaganaliuims ADSL

UseCase Name: 1511515 ADSL ID: 4 |ImportanceLevel: High

Primary Actor: winauanaulduims ADSL Usecase Type: Detail

Y ] Y] o ] P=y 3 v
Stakeholders and Interests: Wiina 1 Tua U gueny Insdimm uagdunuaadagae

age ' Yy qv = ¥
Precondition: mumsmﬂwmswmwu%wm

. . . 9) ot Y a & a 3 1 Qs o
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Normal Flow of Events:
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A15190 3.5 wazPeagdnadansdoyalasivie ADSL

UseCase Name: 9013 ‘i’l'ﬂi;l‘aiﬂi 39178 ADSL ID: 5 |ImportanceLevel: High

Primary Actor: winauauanuliysms ADSL Usecase Type: Detail

Stakeholders and Interests: wﬁmm“ludamm“lﬁu?msgﬂﬁﬁ

oy H S =2 ¥ Y
Precondition: mummﬂﬂmu'izum'itmsamzm

[ o = Aa q’: a a 4
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o 4 4o o’fl
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Yy

UseCase Name: QU8ya ID: 6 |ImportanceLevel: High

LT

Primary Actor: wiinauawauliusns ADSL Usecase Type: Detail

o ' a 1 @
Stakeholders and Interests: Wiina 1 ludauauldusnsgnd, dauauguao Tnsdng

v
dmaudadgaoTnsind uazduSuis

" H Y qy =4 £ 9/
Precondition: mummﬂ‘lmu5zumiﬂmaaum

Brief Description: gdoyas139 iwuaanuiefls ADSL, Yoyagiinseilulnseiw ADSL
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9
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U

Relationships: Association

Normal Flow of Events:
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UseCase Name: "l’l"énal‘ﬁ@:?{ 10 Tnsfun ID: 7 |ImportanceLevel: High

v

@ 1 S et [YR:4 .
Primary Actor: wummmmmmmqmaTmaww Usecase Type: Detail

Stakeholders and Interests: Wiinaudmuauliuimsgndt, daualdusms ADSL uaz

@ 1 o o
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e ' Y q9 oy ¥
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[ { a 1 v Qs daa LY
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Relationships: Association

Normal Flow of Events:
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