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ABSTRACT

An After Sale Service System for a Computer Equipment. Business is a very importante

working system on the present time which there is high competition. When there is business

competition, there will also be the price reduction until they equal price. the factors which the

consumers decide to purchase is that the good an after sale service. The Development of an After

Sale Service System for a Computer Equipment Business by using relational database and the

style of working is applied through web application for the convenience in working and it has

fast, correct information and up to date in service.
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Prob_ID Haundeilgm Number 15 PK -
Prob_entrytimeday | Juiiunginarfunseilymi Date/time - - -
Prob_callname %oﬁu‘ﬁ]mn 1 Text 15 — .
Prob_callLname | wwanafudeilym Text 15 : -
Prob_callphone Tnsfmivesfudeilym Text 15 - -
Prob_callemail dusavesdudailym Text 30 - -
Prob_case yoisosvosilym Text 60 - -
Prob_detail wazdoavoilym Text 254 - -
Problem_
Group_ID Sﬁﬁﬂdu‘lﬂﬂ\lﬂiyﬂ’l Number 15 FK Group
Problem _
Status_ID sHaanwemsudeilgm Number 15 FK Status
Product
Pro_ID sHavesdum Number 15 FK Ttem
Emplo
Emp_ID eminausundailgm Number 15 FK yee




M990 5.2 Llﬁﬂ\i'ﬂ%"H"\HﬂiN‘i’l’ﬂy‘ﬁﬂlﬂﬂﬂ']ﬂ\iﬁﬂ']u:ﬁ‘ilﬁﬂﬂiyﬁ'l(Problem _Status)

Status_ID srnanmzvesilym Number 15 PK -
Status_name ¥oanmzvesilym Text 15 - .
Status_detail wavtsarn Uzt Text 60 - -

M5 53 UAAINIUIYNINTBYAVBIAT D INUIBIU(Assignlob)

Prob_ID Wafundeilam Number 15 FK,PK | Problem
Emp_ID samwinaudud el Number 15 FK,PK | Employee
Assi_assidt ’J'u"i‘;uaznmms UDUHNIYITU Date/time - - =
Assi_sasolvetd | TuiunznmmsBuudilym | Dateftime - s .
Assi_probfrom | aumnguasidaym Text 254 - -
Assi_probsolve | 3wazideanisud lvilym Text 254 - -
Assi_updatejobtd | Sufluaznarfituiin Date/time . - .
Assi_endsolvetd | Tuftazmauflatlomuads | Dateftime - - .
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M31N 5.4 LEAAINIUTYNIUTOYAUBIANT NNGNYBIT QM I(Problem Group)

Group_ID sranguuailym Number 15 PK _Group Y
group_Name ‘fmndmmﬂmm Text 15 - - Y
Group_detail swazdvavesnguilym Text 60 - - N

M319N 5.5 uaasnnuynsudoeyauosaisises Ind(Sparepart)

Spare_ID sagUnsnl Number 15 PK - Y
Spare_brand iﬂqﬂﬂi ol Text 60 = = Y
Spare_model %iw«o afum Text 60 = - N
Spare_serial wnsauniovosgunyal Text 60 3 : Y
Spare_Detail Twaziduavesglingal Text 254 - - N
Spare_note swazBuaRuAy Text 254 - - N
Spare_from TwazBvaRuvesdui Text 60 - - N
Status
Status_Spare Id | 3¥ereratuy msduginsal Number 15 FK _Spare Y
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Borrow_ID swnludugunsol Number 15 PK. -

Emp_ID saminaudguiud Number 15 FK | Employee

Request d ,

o ay a

_contname Fonrnaundeenisiin Text 30 - -

Request .

_conlLname wianawinauiidesntsiin Text 30 - -

Emp_ID saminendlidudud Number 15 FK | Employee

Taken . =

_contname Fowinawdi lviin Text 30 > -

Taken d

_conLname wwanawinauildin Text 30 - -
Borrow

Borpurpose _ID | sWaiiausanistugunsal Number 15 FK | _purpose

Prob_ID sWagUnsal Number 15 FK | Problem

M3 5.7 BeasnauIynI N Ty u0 IS 19 Tiiave 9T UA(Product_Categories)

Cate_ID iawsiaduim Number 15 PK -
Cate_name Fouoewtiadum Text 30 = -
Cate_detail Twazdeaveaium Test 60 - -
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M3 5.8 WTAINIUIYNTUT DY VD IMINAD UL YIRS IMA(Status_spare)

Stat_spare_ID sWoao g mstugnyal Number 15 PK - Y

Stat_spare_name | ¥0¥09a01uE MadugUnyel Text 30 - - Y

- ) a 9 da
19190 5.9 Llﬁﬂ\?wﬂlﬂl}ﬂﬁiﬂl@uﬁﬂﬂﬂﬁ'ﬁNﬂuﬂ'lﬂu“ﬂqlﬂ'](ProducﬂteIn)

Pro_ID FHadum Number 15 PK - Y
Pro_brand Fodud Text 60 - g Y
Pro_model ﬁ.'fﬁ{'u‘llma M Text 60 3 - b 4
Pro_serial WA naveddud Text 60 - - Y
Pro_warstart uiiSusutssiududh Date/time - : - Y
Pro_warexpire | Jufinuafullsziufud Date/time - - - Y
Pro_Detail swazidoavesdFum Text 254 - - N
Pro_note TwazdsaiuAy Text 254 - - N
Cust_ID AT Qﬂﬁ’ 1 Number 15 FK Customer Y
Pro_categ
Cate_ID nastiavoedum Number 15 FK ories Y




3197 5.10 LAAINIUIYNINTDYAYDIATWYNACustomer)

Cust_ID siagnd Number 15 PK
Cust_company éau?ﬁnqn% Text 30 -
Cust_contitle funisdfadovesuisngn Text 30 -
Cust_conname | #ofAasoussngnd Text 30 -
Cust_conLname | UINTNAvafAaROLTENgNM Text 30 -
Cust_email Budvosdane Text 30 3
Cust_address ﬁng:u?ﬁquﬁﬁ Text 60 3
Cust_street ouu Text 30 o
Cust_region 19 Text 30 =
Cust_province nia Text 30 ?
Cust_pcode swelulsudle Text 30 -
Cust_country sz Text 30 -
Cust_phone wes Tnsfin Text 30 =
Cust_fax wos Inyens Text 30 -
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M99 5.11 uemsnauTynsudeyavens e iagyseaeinistu(Borrow_purpose)

BorPupose_ID adaglszaeamaty Number 15 | PK -
BorPupose _name ¥oiaglszaeAmstiy Text 30 - -
BorPupose _detail swazdvaingssaeinsty Text 60 - -

M99 5.12 HAAINIUIYNIUTBAYDIAII IS WazBAN1TBN(Borrow_Detail)

Borrow_ID sWansty Number 15 | FKPK Borrow
Spare_ID sz lwavseginaldse Number 15 | FK.PK |  Sparepart
Borrow_start Szt Date/timie . . B
Borrow_expire "uﬁnuas U2IMS ﬁll Date/time - = -




M1 5.13 UIAINIUIYNITNTDYYDIMINMINIIU(Employee)
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Emp_ID IHANINIY Number 15 PK Y
Emp_username Foldamsudszuy Text 30 5 Y
Emp_password swalddmiudhazoy Text 30 - Y
Emp_session_ID snagNnadszuy Text 30 - Y
Emp_permission seRuv0ednt lumadiszun Text 30 - Y
Emp_title AUHUINTAIY Text 30 - N
Emp_name Fominan Text 30 - Y
Emp_Lname UINANANUNIIY Text 30 - Y
Emp_email Brdvoaminau Text 30 = Y
Empdetail_birthdate | SuAaniinaiu Date/Time - - N
Empdetail_hiredate | ufiBuniian Date/Time - - N
Empdetail_address | Divawiinaiu Text 30 C Y
Empdetail_street ouu Text 30 A N
Empdetail_region 10 Text 30 = N
Empdetail_province | 99413 Text 30 - N
Empdetail_pcode swalsudid Text 30 - N
Empdetail country | tszime Text 30 - N
Empdetail_phone ninotay Tnsfiwn Text 30 2 N
Empdetail_fax ey Insma Text 15 - N
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