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The E-Meeting Seminar and Banquet Room Reservation System

For Nai Lert Park Bangkok A Raffles International Hotel
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Abstract

Nai Lert Park Bangkok A Raffles International Hotel is established with main
objective to provide excellent services to satisfy customers’ need in room
accommodation, food & beverage outlets, banquet and seminar facilities as well as
other hotels’ goal. In order to fulfill this primary objective, Nai Lert Park Bangkok
recognizes the progress and development of information technology to facilitate the
communication with external valuable customers and internal staff of the hotel by
initiating E-Meeting and Banquet Room Reservation System. This program will
increase the interaction activities with customers worldwide and all time via the

internet networking system.
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Use-Case ID:

001

Priority:

1unang

Primary Business Actors:

Guest, Member, Officer

Other Interested Stakeholders:

Slae&Marketing: - 19130 Tumsiimanaia 113 Tudu

Tawan uazd)szndunus

Description:

Guest, Member, Officer 191119110159 A1 Joyanediv
¥iin UzANUeIaNIZMINT 994 59D 10a2ID0A
A9 i I omsdaau Jluuumsiades myemis

U 91 us/’ & o a ﬂ Y
ﬂ'ﬂ‘]ﬁnU‘VN‘I’ﬂJﬂ Nau"l'um'i“msmu Juau

Typical Course of Events:

Actor Action

System Response

Step 1. Actor 110N W38 521

& v v
doulylumsaunidoya

<y A = v
Step 2. szumwogammaau%muw Actor 393U0

MNN 4.3 LHUIN Usecase Search Room
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e Log-in
Use-Case ID: 002
Priority: (LN

Primary Business Actors:

Member, Officer

Other Interested Stakeholders:

Description:

N Actor f89911N17 Log-in newdngseuy

Typical Course of Events:

Actor Action

System Response

Step 1. Actor ssUaWaL 1 uay

TUALINY

Step 2. svuuMInIeATIaaanIiaL 1f Musakuiugu
deyaszuy
Step 3. - tsIARaLLAINIY Actor @xsadinnInNs g

srunludunausalyl

Il
A v

- thlddwszyuazudateulaliinnislddeys
Tnailvignsies viveRasiadminninazasiaeu visen

NI3ANATILUANNTN

WA 4.4 LIHUNN Usecase Log-in
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Use-Case ID:

003

Priority:

Urunang

Primary Business Actors:

Member, Officer

Other Interested Stakeholders:

Description:

sryReulalunisdrsesieaiielfiszuuiinisnsmassy

g Ensmntaulasanann izl

Typical Course of Events:

Actor Action

System Response

Step 1. sxuLiLdayAIINAIAINIAITRITBIRN NG

NATATINADUANIUE

NNN 4.5 UHUNIN Usecase Check Room Status




30

Use-Case Name:

Use-Case ID:

Priority:

Primary Business Actors:

Member, Officer

Other Interested Stakeholders:

Description:

Member —-NN13a17adHadnnEIu Website

¥ '

Officer ~HN13A1IINBINNEMTUGNANAAFIBHIUN

Sale Office

Typical Course of Events:

Actor Action

System Response

Step 1. Actor szydiayalunis
o 1 [ dl d‘ %
41989 1UIUN 197 Taviey

RNUTUAL LTIUFU

Step 2. szuinihdayalUasaaauaniuzaedvies uda
Y . o (] g . 1l
WEASHANALINA 971 979 viTe
-0N974 SLULATAINITATIY MHNEATNITATE
= fil8i979 szuuudanaunn 19t Actor inn3a¥ae

Reaulyluy

MNN 4.6 WU Usecase Make Reservation
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er New Member

e
Y

2 * s gh P 5
se-Case Name:

Use-Case ID: 005
Priority: 1unang
Primary Business Actors: Officer

Other Interested Stakeholders: | =

Description: anANTed1e 18 14UINITITULNNTAN 7891 R9H1Y Website

€

SN RN TEY

Typical Course of Events:

Actor Action System Response

Step 1. Actor lifLin1s¥aste | Step 2. sruvtiuindayaaslugideyaamndn uaza¥n
atipaluainTn Anduianag | sall uassianuunanaainlm

aFaiydanndnivdluszuy

MWA 4.7 UNUAIN Usecase Register New Member
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Cance M
Use-Case ID: 006
Priority: (LN

Primary Business Actors:

Member, Officer

Other Interested Stakeholders:

Sale&Marketing: -

oiudeyaniuadia iwetianld

\udin3AN1391UNIRANNI AR TUBLIAR

Management: - ¥pwiuiuatia ietian Miudeyaly

NNNagNE T Nulauae

Description:

gNAENIANNITANIRIIRY

Typical Course of Events:

Actor Action

System Response

Step 1. Actor ant@anNnNI7d17a3

4
NN

Step 2. svutlAsuamusaswiesilaniinisdnseslsd

Wl lasnsdnsas

MNN 4.8 IWUAIN Usecase Cancel Reservation
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SEQUENCE DIAGRAM

i i MM‘ lB@m [Reservatxon Order| ‘Order Detalll

Customer

T
|
|
1
|
|
|
|
B
|
|
L

o e ]
Sl T W VL, TGN &Y N

Call Back

oo = m e
Search Make Order Add ltems
L L
Order Detail Complete
e gy S
Confirn Room Reservation

(_ __________________ -

MNN 4.9 UL TN Sequence Daigram

2T 4.9 9215 uMsuEAS Sequence Daigram 11$18097 1WA IUYDITZUUNS
d1509% Baﬂixﬂgn-ﬁ'num uazia LEEN (e-Meeting Seminar and Banquet Reservation Room
System) #4992 0F LN INTINVOITLU

A J2 oy 4 . v od

Aanssulu Use Case fisuduiigndnimsamafeusiodiumndnlmi & Fawodng i

T&anmsamzifiou Aoszuuaz 1l User name U Password 1ngnfn
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STATE DIAGRAM
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CLASS DIAGRAM

e-Meeting Seminar and Banquet Room Reservation System

Room Category

-Catalog ID : Integer
-Catalog Name : String

Room
-Room D : String

-Room Name : String

-Room Description : String

-Room Category : Integer

Room Layout

-Room Layout ID : Integer
-Room Layout Nme : String
-Room Layout Picture : String

-Room Price : Single

-Room Capacity : Integer I
+Show Profile()
[
Reservation Order Daily Report
-Date : Date
-Status Order : Byte
+View Report()
+Print Report()
Officer |
Order Datai

-User Name : String
-Password : String
-Employee ID : String
-Last Login : Date

e B |/ AN

Reservation Order

-Order 1D : String

-Order Date : Date
-Customer ID : String
-Employee ID : String

Create Member

-Discount : Single

-Order Status : Byte

+Create Member() : Boolean

-Payment Type : Byte

Search

-Total Amount : Double
+Add Order()

+Edit Order()

+Update Status()

+Search Room ()

Login

+Login() : Boolean

Customer
-Customer ID : String
-Customer Name : String
-Customer Type : Integer
-Customer Address : String
-Customer Province : Integer
-Customer Postcode : String
-Customer Mail : String
-Customer Phone : String
-Customer UserName : String
l-Customer Password : String
-Customer Status : Byte
[+Login() : Boolean

+View Detail()

+View Profile()

+Change Password() : Boolean

-Order Detall 1D : String
-Order ID : String
-Room 1D : String
-Room Layout : Integer
-Room Price : Single
-Amount Total : Double
-Start Date : Date

-End Date : Date

+Edit Order Datail() : Boolean
+Delete Order Detail () : Boolean

+Add Order Detail () : Boolean

7

Menu

-Menu 1D : Integer
-Menu Name : String
-Menu Price : Single

MANN 4.11 LHUATIN Class Daigram
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CRC CARD

Class name: Room ID: 001 Type: Concrete, Domain

3
Description: deyaveatesilszqu — duuun naziades
Responsibilities: Show Profile

Collaborators: Room Lay-Out, Menu

Attribute:  Room ID
Room Name

Room Description
Room Catalog

Room Price

Room Capacity

Relationship: Generalization:

36

Aggregation:
Other Associations:
AN 4.12 UHUATW CRC Card Room
Class name: Officer ID: 002 Type: Concrete

Description: foyadmihnnildamszuy
Responsibilities: Change Password
Collaborators: -

Attribute: User Name
Password
Last Log-in
Employee ID

Relationship: Generalization:
Aggregation:
Other Associations:

2NN 4.13 LHUNIW CRC Card Officer
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Class name: Customer ID: 003
Description: doyavesgnin
Responsibilities: View Profile, Change Password

Collaborators:

Attribute:

Relationship:

Customer ID
Customer Name
Customer Type
Customer Address
Customer Postcode
Customer Province
Customer Mail
Customer Fax
Customer Telephone Number
Customer User Name
Customer Password
Customer Status
Customer Last Log-in

Generalization:
Aggregation:
Other Associations:

Type: Concrete

MANA 4.14 UWUATW CRC Card Customer




Class name: Reservation Order ID: 004 Type: Concrete
Description: deyaiftifumsdisesies
Responsibilities: Add Order, Edit Order, Update Status Order

Collaborators:

Attribute: Order ID
Order Date

Customer ID

Employee ID

Discount

Order Status

Payment Type
Payment Amount
Deposit Payment

Relationship: Generalization:
Aggregation:
Other Associations:

PN 4.15 WWUAIWN CRC Card Reservation Order
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Class name: Order Detail ID: 005 Type: Concrete
Description: siwazissamsdrseartosusagnin

Responsibilities: Add Order Detail, Edit Order Detail, Delete Order Detail
Collaborators: -

Attribute: Order Detail ID
Order ID
Room ID
Room Lay-out
Room Price
Amount Total

Relationship: Generalization:
Aggregation:
Other Associations:

AW 4.16 UHUNIN CRC Card Order Detail

Class name: Room Lay-out ID: 006 Type: Concrete
Description: swaziBoazluuunmssanestssgu-guuun azsaEos

Responsibilities:

Collaborators: -

Attribute:  Room Lay-out ID
Room Lay-out Name
Room Lay-out Picture

Relationship: Generalization:
Aggregation:
Other Associations:

/NN 4.17 UHUNIN CRC Card Room Lay-out

39



Class name: Room Category ID: 007 Type: Concrete

Description: {eoyailszinnvies
Responsibilities:
Collaborators: -

Attribute:  Room Category ID
Room Category Name

Relationship: Generalization:
Aggregation:
Other Associations:

/N 4.18 LWUAIW CRC Card Room Category

Description: {eyaifumnugaeins
Responsibilities:
Collaborators: -

Attribute: Menu ID
Menu Name
Menu Price

Relationship: Generalization:
Aggregation:
Other Associations:

Class name: Menu ID: 008 Type: Concrete

NN 4.19 UNUAIN CRC Card Menu
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Class name: Log-in ID: 009 Type: Concrete
Description: msifiidszuy

Responsibilities: Log-in

Collaborators: -

Attribute:

Relationship: Generalization:
Aggregation:
Other Associations:

MW 4.20 BRUATW CRC Card Log-in

Class name: Search ID: 010 Type: Concrete
Description: Aumdeyario

Responsibilities: Search Room,

Collaborators: -

Attribute:
Relationship: Generalization:

Aggregation:
Other Associations:

NN 4.21 UHUAIN CRC Card Search
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Class name: Create Member ID: 011
Concrete

Description: a$waundnlnmi
Responsibilities: Create Member

Collaborators: -

Attribute:

Relationship: Generalization:
Aggregation:

Other Associations:

Type:

2NN 4.22 LWUATW CRC Card Create Member

Class name: Report ID: 012
Description: sansisnu

Responsibilities: View Report, Print Report,
Collaborators: -

Attribute:  Report Date
Report Status Order

Relationship: Generalization:
Aggregation:
Other Associations:

Type: Concrete

PN 4.23 WWUATIN CRC Card Report
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Class name: Officer ID: 014 Type: Concrete
Description: iagmﬁmﬁuwﬁ'mm !

Responsibilities: Search Room, Log-in, Check Status, Create Member, Make
Reservation, Cancel Reservation,

Collaborators: -

Attribute: User Name
Password
Last Log-in

Relationship: Generalization:
Aggregation:
Other Associations:

/N 4.24 UHUNIW CRC Card Officer
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No Field Type Size Key Ref Table Description
1 ProvCode Number Integer PK THAIIM IR
2 ProvName Text 30 ‘];'i) N
mswﬁ 53 mﬁq‘f;eéuna
No Field Type Size Key Ref Table Description
1 AmpProvCode | Number { Integer | PK,FK Province.Province'H) THAN IR
2 AmpCode Number | Integer PK SNADUND
3 AmpName Text 30 ‘?f 961UND
519t 5.4 319N
No Field Type Size Key Ref Table Description
1 CustID Number Long PK Hd 3} afm
(Generate)
2 CustTitle Text 10 Animh
¥o
3 CustName Text 30 ‘ff 2gnNA1
4 CustSurname Text 30 uHwana
5 CustCompany Text 80 %ﬂﬂ?ﬁﬂ
6 CustTaxID Text 10 vszd
ot
7 | CustAddress | Text 150 fiog
8 CustAmpCode | Number Integer FK Amphur.AmphurlD THADUND
9 CustProvCode | Number | Integer FK | Amphur.AmphurProvID | NN
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10

CustPostCode

Text
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Telswudid
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CustPhone

Text
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CustMobile

Text
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TnsAnniie
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09

13

CustFax

Text
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YN

uwlnes

14

CustEMail

Text

30

Buduenin

EL

15

CustStatus

Text
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16

CustLogln

Text

20

a k4
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PEA LY

17

CustPassword

Text
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svarulu

M5a0ndY

18

CustLastLogin

Date/Time

Junana
o
galumsa

DNOU




a v o A
M9 5.5 71T 19N 09ALRE

54

No Field Type Size Key Ref Table | Description
1 RoomCatID Text 3 PK sHanuIA
LY
nod
2 RoomCatName Text 50 Fonuan
Y
jaON
3 RoomCatlmage Text 20 ‘ffﬁ):i, i
£
U
A13191i 5.6 mangluuutestamos
No Field Type Size Key Ref Table | Description
1 LayoutID Text 3 PK sy
HUUUD3
@ ¥
MIVANDN
2 LayoutName Text 50 i agﬂumj
3 Layoutlmage Text 20 ‘Tfﬂz Unmw
vo31
HUUMSIIA
b4
Uod
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No Field Type Size Key Ref Table Description
1 RoomID Text 5 PK sHaRoadn
Lgﬂ\'l
2 RoomCatID Text 3 FK | RoomCategory.CatlD | SHAWNIA
#oq
3 RoomName Text 50 ‘T;E)ﬁlaﬁﬂ
L?;UQ
4 RoomDescription Text 100 A1UTTY
anyaly
5 RoomSizeSqm Number | Integer YU
ATU.
6 RoomFloor Number | Integer Hﬂdﬂt_j“f?uﬁ
7 RoomPrice Currency o511
VI3
8 Roomlmage Text 20 “'lﬂ;?)j‘ Unw
04
maefi 5.8 a131951Fesdmums g ieadian
No Field Type Size Key Ref Table Description
1 RLRoomID Text 5 PK,FK | Room.RoomID | 5Wavieddn
@oq
2 RLLayoutID Text 3 PK,FK | Layout.LayoutID | 9H® Layout
MITAN
3 RLCapacity | Number Integer ﬂ"mauuﬂﬂa
dmsugl
uuuies
4 RLAddPrice | Currency p] mnﬁn 1N
Asmslna
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Field
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Ref Table
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FBCatID

Text

3

PK

THAYUIA
&
DIMI5IAT 09

2
Ay

FBCatName

Text

50

A
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A
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&
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FBNoSort

Number

Integer

mvaulu
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FBCatlmage

Text

20

Foginn
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Field

Type

Size

Key

Ref Table

Description

FBID

Text

5

PK

IHADINIS

4 A
INIDAY

FBCatID

Text

FK

FBCategory.FBCatID

SHAHUIN
2IMTIAS D4

A
AN

FBName

Text

50

A
F¥OOIN1I

A4 A
INIDIAY

FBType

Text

Uszinnuog
519015 S=
YADINIS,
F=011115

4 A
TR

FBPrice

Currency

FINVIUAD

HUW

FBUnit

Text

20

MUY
UYBIDINI
1BU YA U

LY
113710 U

FBImage

Text

20

yogUnn
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No Field Type Size Key Ref Table Description

1 SetFBID Text 5 PK,FK | FBProduct.FBID | sHaf ¥A
DINT

2 ItemFBID Text 5 PK,FK | FBProduct.FBID | sHa510015
9IU1T

M 5.02 a1 s edeminandidius oy
No Field Type Size Key Ref Table | Description

1 OfficerID Number Long PK FHANUNNU

2 OfficerTitle Text 10 gmimrhie

3 OfficerName Text 30 ‘Tf 99 A

4 OfficerSurname Text 30 wana

5 OfficerPosition Text 50 , AURUY
ANUTUHA
¥BU

6 OfficerStatus Text 1 anIuL
O=Operating,
E=Expired

7 OfficerLogin Text 20 sarmsdon
sudhszuy

8 OfficerPassword Text 15 sHaniuly
msdendu

9 OfficerLastLogin | Date/Time Tunaaga
Tumséen
U
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Field Type Size | Key Ref Table Description
ResNo Number | Long | PK Lam‘fims
RELN
ResCustID Number | Long | FK Customer.CustID Nag i
ResRoomlID Text 5 FK | RoomLayout.RLRoomID | 8% ‘ﬁ #od
ResLayoutlD Text 3 FK | RoomLayout.RLLayoutID | SHe Fl iy
Layout U84
o4
ResTitleName Text 100 "]ﬂf DUDINIT
DERRLY
ResDescription Text 200 ' 510021009
1. 1ae g
meRRY
ResDateTime Date/Time |* Sufinandi )
N
ResHours Number | Integer ﬁﬁm'm‘i?a
Tuasaaiu
ResPersons Number | Integer U
YANDI Y
N1
ResEstimatePrice | Currency UIUERY
szunums
193U
ResBookDateTime | Date/Time “u*?iﬁu #in
199104
ResStatus Text 1 aANIUSIY
N3
I=Initial,
S=Submiit,
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R=Reserved,
O=Open,
F=Finish,
C=Cancel

M t4
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Field

Type

Size

Key

Ref Table

-Description
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PK,FK

Reservation.ResNo

&
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FBPrice.FBID

sHega
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2IM151AT B4

A
fay

RFBQty

Number

Integer

IUIUTIY

4
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No

Field

Type

Size

Key

Ref Table

Description

RLogNo

Number

Long

PK

a
RUNIY

o 2
MIVUNN
Log 994
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Y
nov

RILogResNo

Number

Long

FK

Reservation.ResNo
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UNs 1Y
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¥
1ol

RLogEvent

Text

255

"
<t

31UMNN
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ANTUNIS

RLogDateTime

Date/Time

Junm

ANHUMS

RLogCustID

Number

Long

FK

Customer.CustID

sHiagnd (41
Y o e
gndiudin

319N19)

RLogOfficerID

Number

Long

FK

Officer.OfficerID
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