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Abstract

Customer relationship management leads to the competitive advantage, which it is

highly important for the organization to improve and make to workflow process more efficiency.

It can accommodate for business plan. The customer relationship management supports analyze

customer needs and market movement. That is because all customer information will be tracking

in the database. Apparently, leverage database management helps a salesperson process faster and

easier by sharing and monitoring sales information. For instance, issue of contract and quotation.

Centralized database also reduce the complexity of the datd. The robust system results from well

designed infrastructure and application. Moreover, it can be empowered by using electronic mail.
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4.2. Mwazideagana (Use Case Description)
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A1519 4.5. 510a2100AA19 €] V03gaLAT Manage Contract
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4.4. Qsﬂmmﬂlﬂazzmsu (Sequence Diagram)
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5111 4.3. Fimuer laozunsuoBulugand Manage Customer Profile

2. INYAAR Manage - Service -ansoiloudinoudg laezunsuiveaiue
o o Y o dyd v Y o 9
Tupoumsinauvesgaaa ladeiife  dmthndemsaaaiinmsiloudeya
a 4 9y 9 a o Ay a v 2 Yy
uimshinihasegwdeyausns  wamskinuiedeyavesusmagniiudinl3

Tuszuy Tasenunsawouiaasdagilin 4.4

[ : : |

Marketing H
1 i
1

Create Service

Fill in Service Detail

Create Service()

L] o sewice ]

31 4.4. Fiud laozunsuefunogmad Submit Service
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3. MINYAAT Manage Quotation aIMIMToUTIAILT laozunsuieaTuy
Y Y
Tuaeumshnuvesgaaa lddsiife winaunehmadengni udaims
Y A a o Ay a a4 9 o 2 I
floudeyariu@y wamsinudedeyausmsngniaulegniuinliluszuy

esemsmlueuesa TasausaRenuandeglin 4.5

i . Create Quotation GUI . Customer . Service
Sales : T :
| I I |
f 13 e i
Select Customer
Show Customer ()
Customer Detall
: W
Select Service
> L
Show Service ()
: »
Service Detail
s i K= 5 71 ARAAAIIK S R VA AV &
Fill in Detail :
|
Create Quotation() »
; ' >|| Quotation I
| |
33 == i |
I |
| |

510 4.5. Finoud laeziinsuoTiIegaad Submit Quotation

[ v
4. MNYMAT Mange Ticket Musnrindoudiniud laozunsuivoaiuisiunou
o Y o A”d o A b Y o a
ﬂ’li‘Vl'lﬂuﬂl’E]\igﬁLﬂlelﬂﬂQuﬂﬂ W‘LlfN'Iu"ll'lﬂmf)ﬂ@‘ﬂﬂ'llm’)‘l’l'lﬂ'liﬁ?J‘Hi'lflﬁgl’(’)ﬂﬂ

9/

4 9 v v a < ya Ay 5 a
ﬂJﬂNmVlﬂuﬂUﬂu ﬂ']ﬂuuﬂuﬂ’]@LﬂJﬁ‘U@Q@ﬂlﬂﬂ'ﬁlﬂq WANTINNIUAD Ghj»ﬂu

Tagaunsaloundainigili 4.6
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f : Create Ticket GUI  Customer : Employee
Employee ] | |
i i i
I | I
Select Customer
Show Customer ()
Customer Detail
é_ ________________
Select Receiver Email
|
Search Empioyee email()
1
Employée Email
£o 2 ‘ SRR £ e AT

Fill in Ticket Detail 1

i —
| Create Ticket () ; -

i i
| I
1 |
1 ]
1 )
I I
1 |
| |

517 4.6. Fnue laazinsueTu oy d Manage Ticket

' v
5. MNYAIAT Manage Contract a5l dsudinIud lnosunsuiNeoTu1oiy
o Y o ={ﬂ @ A Y Y
aeuMIMuvesgand Idnsiine wiinnulsssusunedangnd udatlou
P A a Ay o Ay YA o a
svazuaiuAnndesms wamiteunldne ludyen  Teeansovou

uanenegln 4.7

Sales Coordinator

I 1

] 1
I | 1
| ! |
o =~ sS4 s

Select Quotation

Select Quotation ()

Show Service ()

Service Detail

Service detail

Fill in Contract Detail e

Crea;te Contract ()

Contract

st Rl ____.|

gﬂﬁ 4.7. Qm'mcn"'lﬂazuﬂmaﬁmﬂgmﬂﬁ Manage Contract
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v v
6. INYMAT Manage Report ansniimdoudiaiud laszunsuieaiunedu

a

o Y o :’lvdl 9 A @ 1 A
apumshauvesgmad ladatide Jusmanientnaudenmsama @enly

o AN yaA = o ~
@ue3IA HamMsIhaui laae stenuagl Tasaunsalounaanegii 4.8

i - Summary Report GUI ~Quotation + Customer < Service
Management/Marketing : : i T
| : : : l
| | | | :
o ol I | |
Summary Report ' i !
1 | Ll
Select Quotation ()
Show Customer ()
Show Service()
Service detail
e ____________
Customer detail
e ____________
Quotation detail W
o T et Al = T
L : i
! Summary Report() | !
: : * : Report
! ( !
| I |
1 I
T . ! |
) 1 :
I I |
I

51/ 4.8. Fiarus lasginsuoTinegaing Manage Report

4.3. am1alaezin3y (Class Diagram)

Wlumsetuediuszneudesdis q vesszuulni luglues Class Diagram A

< ' o &
uaaslu 1 4.9 Falsznovlide Class A9 9 Asil

-~ o

A CY d' 9 ] qy
. Employee A wiinaunldauszuy v Jasi

—

2. Sales Coordinator : WHnUsTAILIUNIY
3. Sales Executive : WHAIUYUWY
’ Y oy A a Y g A Y
4. Network Operation Center (NOC) : IHINNINAUA LA UINYUAZNAT
5. Marketing : (mthnfhensaaia
A Yy a o 1 3 "9 .-3
6. Management A9 g«l"usmimLmuemummﬂmwu"lﬂ

7. Customer D 4030719 9 YIgNA



. A a s Bld' o '
8. Service Ao U3NINT 1AW MY

9. Quotation Ao lUlA@UBIIA

10. Ticket A0 1U911

11.Report A 5189147619 )

Employee
1
Management Marketing Sales Coordinator Sales Executive| 1 NOC
-4 Create
Create
1
! ' Create
1 1 - 1 1.,
Add
View View d Update
0..‘ 0“* ..' 0..* 0“'
0'
Report Customer | 0.° 1. | Service 0.5 /] Ticket
has
™
1
Email for AN b1 1
| 1
1 , ”
" 0.
1 4 Create
Email Quotation Contract
1 1 1
Send to Refer
1 0.*
1 Email for
1
Email for

1 4.9. nanalaezunsuvesszuumsaummNo NI
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nseBAUUUIUTOYA

5.1. MIfMuATIEaziden (Entity Relationship)

v .
o

Y ¥ Y a8 g
ﬂ'lﬁuﬂl@u‘lﬂﬂ (Entlty) ‘HN'IUGQ ’CN‘VIMI FIUTTUUDY mzmmmmmmmaﬂumi

DONUUUISUVITTUNA

L.

A:y o s g Y] {
PUARNINIY  (Employee) Ha1oDe  m1s1eiinuswazdonvosniinaui
- 9 [] Y o A o Y o 1
Hedes i swawilnau, o-umana, uaun, wes Insdwi Hudu

o y A d ] Y
PUARLNUN (Department) WNWHY A1TNANVTWAZIDIAVBUAUA 15U D
UAUA

ade ' -) =2 4 g a o ' ' A
PUNARIKYUS  (Position) MWD AITHNAVTIWALIDIAAUMUY 1FU Fo
CRITRPAIN

ad v = d g ~ y & oA
IBUNAYNAT (Customer) YHIBAT A1TNANUIILASBIAYDIGNATNINUA (U ¥B
Ao A 9 Py 1 Ao ar I'd ¢ A A
VTN youazuIuanavegnal Neguiem nuoay Insdun udnd dede

edy 9 = s g Y
PUNATIULYNAT (Customer Status) HUIWDI AITRANVADIULYDIGNAIAD
UTHN (U Opening, Duel, Closing, Closed and Cancel

nd”w 2 A o P} Y a 14
PUNAdYY) (Contract) ¥WIBDI MITNNAVTIWAZBIANS IFUTNI5VRIgNT

' ;4
19U VWiaY IP Address, TG NAUIT AUgATYQN

ad 4 o - s A d a A A
punNAmedodyaa  (Media) WD MITNANUITAZBYAYOIFOH OB
dyano 1w YevesmoRodyau

1 4 ] v
unag IfuSmsmofodygial  (Media Provider) vunefly a5y

o/

waziBuavesd IfuSmsmeledygia 1wy Fousin Negusin wueay
@ o o
Tnsdnn iudu
L4 []
act ~ . a a T o
PURANMSUTNT (Services) M0 A1519NIAYTI0AZBIAYDIUTATT 19U Silver

Premium, Gold Premium, Silver Basic, Gold Basic

10. mumﬂs NYSNIS (Service Type) IRGR ﬁ']5N‘I/]Lﬂ’l]i']ﬂﬁ“’!.@ﬂﬂ‘llﬂ\iﬂi“’mﬂ

UMY 13U Corporate Leased Line, Corporate ADSL
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t:ady =] a A g a
11 IOUNANNNLTIVBIVUINIT  (Service Speed) ﬂﬂJ'lfJﬁQ AT WNNUVUINITLAS

ANUIS2UIUTNT

ad 4 = Az g a
12.19UNANNIS (Speed) HUWDT AITAAVAIINSTIVOILTNG
a ¢ A g 1 1 o w
13.10UNA 1LY (Ticket) ¥RWHI A1TNNVIWAIDIAVDINIUAN 9 U 819
ANNFINYVDI9IU S10azIDsAUD 1LY
ady . 2 a g =
14.19UNA 1U@ue31A1  (Quotation) HHIWDY AITNANVTIHAZIDIAVOINTIAUD
5101 19U SIUIURUNEUD
ad ¢ = A g o & iy
15.1ouniaginsal (Hardware) W09 MIs1IMNUs wazioavodglnsal 1wy ¥o
L4 4
gun3al Juisgilnsal iludy
v

a

Ay o \ & A g a v Pa
16.L@u7\ﬁﬁm’]ﬂ’fgﬂﬂ5m (Suppher) HHIYNN mSNVILﬂ‘iJS’ltJﬁ%LﬂEJWUENEj%ﬂEJQﬂﬂim

= )

] A a o a o o I 9
¥U YDUIEN NDYUIEN NRoaY INgANN L‘]‘juﬂu

U

v o 1 Ak YV
5:2. uwunmsmmﬂ:nutmwuﬁwmmaunmugmwga

gudoyavosszuulninesnuuuaiuanudesmsvesgiianineidesainse

uanslugdunvvesdens laosunsyldaagali 5.1

Cust_Status
Contract | CustStatus_ID(PK)
Contr_ID(PK) " _Name
Quot_No(FK)
Customer LAN_IP s
Service Type 3
ment Cust_ID (PK) WAN_IP Service
ServType_ID (PK)
|Dept_ID(PK) Cust_Company Start_Datc has N Sery_ID (PK)
Dept_Name Cust_Add End_Date = Serv_Name
4 : has
Emp_Postcode e cm(“ﬂ_c“)’ '1' .
take Service Speed
Emp_HomePhone Cust_Province has crvice
Emp_Position Cust_Postcode l. ik SS_ID (PK) S
Serv_ID (FK.
Positon Dept_ID(FK) Cust_Phone Quotation :rv_ : I: (F')O
b-for E0p-Exl. R HlofPK) g has ™ | S peed, Name
Post_Name Emp_Mobile ContactP_Name QuotDate L |
Emp_Email ContactP_Phone Cust_ID (FK) Media
¥ ServType_ID(FK has Media_ID(PK) ’*—‘mb‘]
Emp_Login ID ContactP_Email ServType_ID(FK)
Emp_ID(FK) SS_ID (FK) J Media Name
— T Quot_Amount iaPro_ID(FK) [Media Provider |
JL Emp_ID (FK) MediaPro_ID(PK)
Tedent Media_ID (FK) MediaPro_CompName
Eoall create <HW_ID (FK) Supplier MediaPro_ContName
Email(PK) Ticket Status_ID (FK) Supp_ID (PK) MediaPro_Add
Ticket_IDEK) Tickst 1APK) for Statur_Date Supp_CompName [MediaPro_City
Subject Ticket_Des b Supp_ContName MediaPro_Province
|Description  [+—has—+Ticket_Level hL Supp_Add MediaPro_Postcode
Date Time Cust_ID (FK) i Supp_City MediaPro_Phone
Email_to(FK) Emp_ID (FK) Hardware Supp_Province MediaPro_Fax
Ticket_Remark HW_ID(PK) Supp_Postcode [MediaPro_Email
HW_Name has Supp_Phaone
Supp_ID(FK) Supp_Fax
Supp_Email

! v ' Ay
3U0 5.1, U miEasn N AURUS ST HAIEUTA
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) Yt A v
nnmsesnuuuguteyalasldverslaezunsy  esenuuugmdeyalussuy
T [ o a J o { °
Tnimwdnpaizgduumsduivamyesesnns v ldgndeyavesszuumugli 5.1 i
b4
' o/ a v o d
ldgudeyavesszuulntszden)sznenldremaeianua 15 a3 uaglianudusius

v
FTHUINAT A

v do

1. a1319uWUN (Department) HU WHNIU (Employee) UAMUAUAUTAULVY 1:M

A 2 A o Y VW & Yy A
o llwuﬂﬁU\uLWUﬂﬁ'uJ']Sﬂuwuﬂﬁ'\uvlﬂﬁa'lﬂﬂu UANUNNTUAUIAUABDIULNUD

Y &
Tantlawun

Department Employee

for —

[ b4
517 5.2, uRun AR URLT VR UOLTA Department 111 Employee

° 1 ] [ @ v w do
2. AT NAUNHY (Position) NU WUNIIU (Employee) finnuduiusiuIuy 1:M fio
L ' é o I o N o é
Gl'ILLWuQﬁﬂ\?ﬂ'lllﬂﬂﬂﬁ'llﬂiﬂﬁﬂﬂﬂﬂ']ulligliﬁﬁWUﬂu !LﬂWUﬂQTNWuQﬂug{ﬂﬁﬁ

3 ' 9 & o ]
dumualdvifadumig

Position Employee

o
-

l t4
v @ d a @
31N 5.3. LU NITPIN TN NN UTYOLUBUNA Position N1 Employee

a Jd o @ . ~ v o do M et ¢ &
3. @19NDA (Email) NU 11]\11“ (Ticket) UANUANNUTNAULUY 1:1 AD DIUAHUS

a o =) y & & A Y KX a o
fJLﬁJaﬁ'uJ']iﬂjJ‘hJ\ﬂullﬂqu‘lu !La$1UQTUﬂuqﬁlUﬁ1N15ﬂu@lnt‘iﬁlﬂﬁuQﬂlua

Email Ticket

v 9y
v o o a @
51N 5.4. uwunMLEAIANNFUNUTVDUOUNA Email AU Ticket
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[ Y v o do
4. @15191091 (Ticket) 11 WINI1U (Employee) HANuduAUSAUILY M:1 fio Tu
é o o é o é
auwilslugainuminnuniisan uazwinnuniisauannsosenlunuld

vanely

Ticket Employee

request T

y o o a Y o
31]‘71 5.5, UNUATWHAAIANUTUNUTYDUBUNA Ticket N1 Employee

5 o k4 = v @ Jdo A
5. @1319091U (Ticket) 11 §NAT (Customer) UANVTUNUTOULLY M:1 7D luaw

& y & y & = v
wiisluidluvesgndmilesie uazgnamisseannsaiiluam ldnasly

Ticket Customer

: o o d a % ! o
51l 5.6, IHUNTALAAINNNTILTVBUOUNA Ticket U Customer

@ o/ v @ do
6. AT NNUNIY (Employee) NV Qﬂ?’ﬁ (Customer) PANUAUNUTAUUVY 1:M fio
o & 9 9 ' 9 A 9 = Y é
‘W'Llﬂ\‘l'IHWNQﬂUﬂLLaQﬂﬂ'I‘lﬂﬁﬂ'lﬂi'lt’J umqﬂmﬁmiwﬁmuwumm@ua‘nm

I
IWEIAU

Employee Customer

take care

—+

1 v o d a f o
51 5.7. uwunnLERInNUANILTYOUBUNA Employee 11 Customer

@ o ~ v o Jdo
7. 13 19NUNNIU (Employee) NU 11]1?{1‘!05']?11 (Quotation) UANUANNUTAUUDY
A @ £ v ¥ !
I:M A Wuﬂﬂ'luﬁuﬂﬂu’G’f’]iﬂiﬂﬁi']\?iﬂlf’f“f]i']ﬂ']"lﬂﬂa'lﬂiﬂ lmi‘l.llﬂu’ﬂi']ﬂ'\

P v o y &
wuﬂugnasnmnwumm"lﬂwuaﬂu
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Employee Quotation
+———Create———<

[ v
1 5.8. LU TNIAAIA NN FUNUT YD UOUNA Employee AU Quotation

[ v o do
8. A1319gnA1 (Customer) iU TutrUeIIAT (Quotation) HANNFWWUTMULILY 1:M

A 9 4 = vy ' £
fo  gadmilsnwauisaiilueuenmldnaely  udluaueniamilugn

A

y &
aaﬂmagﬂﬂmmiw

Customer Quotation

_1_
4
I
7]

! o w a y o
31."?] 5,9. LHUMNLUAAIANUFUAUTVOUOUNA Customer 11 Quotation

o o ' = v o Jdo
9. m3ludyan (Contract) AU lui@ue1A7 (Quotation) HANNAURUTAULLY
2| 3 4 4
11 fe ludygmiiesnnaluauesin ldnisly vaglumuesnmniily

o £
sonludaanlanis

Contract Quotation

H——————has———H

4 PN — a Y o =
51/ 5.10. uwun AN UFNILF VB UOUNA Contract L) Quotation

Y o ~ v o do
10.a1519 1UtE@U851A1 (Quotation) N gUn3sl (Hardware) HANNAURUSAULLY
& = 2 ¢ ' s & ¢
M1 fe luauenawmilsluiigdnsallduilsginsel uaglnseinilaginsal

ansaeenluuesia ldvaiely

Quotation Hardware

v v
o o o a P, o
gﬂﬁ =34 i HNUATNLAAIA NN TUNUTVO IO UNA Quotation N1 Hardware
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d % 9/ d 5 a v o do
11.m57991ln 58] (Hardware) 11 fu10gnsal (Supplier) IAnuduiusiuuuy M:1
¢ & d £ '
fio gUnsaiwilagUasaimunsaiifueldniisne uadueansavieglnsalld

o
vaneginsal

Hardware Supplier

=

o

7]
L

H Y
s 5.12. UHUA AR MU R YDA UNA Hardware fU Supplier

@ a v o do
12.m1519 111U 95991 (Quotation) 11 ARIWZYAAT (Cust_Status) TANMTURUTAY

A £ ~ Yy & ' )
1Y M:1 A9 ‘l‘umuesmmuﬂunﬁmu:qﬂﬂﬂﬂwmﬂmus LD IUEANAN

Y

& -
wisaowet luausnar ldnaeluy

Quotation Cust_Status

y v o d Qdy & o
E‘IJ‘?I 5.13. LLNUNINLHANA NN AUNUBUDILBUNA Quotation N Cust_Status

[ a = o/ @ o

13. 319 luauesn (Quotation) AU UsZANUITNT (Service Type) UANUTUNUT
" 4 £ 4 .
funuy M:1 Ao Juguesiamisluamnsadlsznnusms lanilalsenn ua

o &
dszinnusmsuilsdszinnannsodluauesimldvaely

Quotation Service Type

\2

has

y v o a % o 3
U 5.14. unuNNLEAIANNANINUFYDUBUTIA Quotation i) Service Type

o < a <
14.915191maue31m1  (Quotation) 11U ANMIIVINMT  (Service Speed) i
v oo do A 2 = < a 9
anuduiusiuuuy M:1 fe luerwenamilsluansafinnuswins1d

B d  a ' T £ d a = v
HUIANWEIIUVINIT llﬂﬂQnJli’JU5ﬂ15ﬂu3ﬂ'nuﬁ3U5ﬂ15u1u&ﬁu951ﬂ1‘1ﬂwa13

1u
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Quotation Service Speed

has t

4 v o a Y 3 v v
511 5.15. iU MIEAIANNAUNUTVBUOUNA Quotation AU Service Speed

< a [ a L v o do
15.91319ANUTIVINT (Service Speed) NU VINIT (Service) IANUFUNUTAUIDY

A < a any £ a v & a an v ] a
M:1 A9 ﬂ'J"lﬁJLi'J‘]Jﬁﬂ'ﬁﬂJ'lﬂﬁuQUiﬂ'li Lmﬁuﬁ'ﬂ5ﬂ']51lulﬂﬂﬁ'lflﬂ'3'llllijﬂiﬂ']5

" Service Speed N " Service. )

has +

N Vi AN Vi

H o w o Qﬁy 3 9/ .
gﬂﬁ 5.16. LWUAIWLEAIANUAUNUTUDIUDUNA Service Speed N Service

< a ¥ @ = v @ do
16.M1519A1U5UTNS (Service Speed) NU ANNLITY (Speed) HANNANNUTAUY
A g A Ay Y & 3 & & Ay <

uLy M:1 Ao anusauimat ldniien s tanidnnuisail ldvateausa

Y5M15

Service Speed Speed

> has 1

{ v o d ady [
51N 5.17. uwunmuaAIn NN TURUTYBUBUNA Service Speed N1 Speed

A o v do

17.1519101@U0931A1 (Quotation) AU Mwdodyq 1M (Media) HANUFUAUTA

-

A £ ~ A o v ' P
wuy M:1 Ao lueruenmvilslufisededyana lananly uamedodygyn

o U o

& y o =
nilimededyauanisodl ldnarwluaussia

Quotation Media
has 4

y o oo d a Y @
511 5.18. WU INLEAIANNFNITLTYDUBUTIA Quotation 1) Media
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A

18. 13 19mede el (Media) i f1HUSmsaodedya i (Media Provider)
v o Jdo A A o £ A o sy
anuduRusiunuy M1 Ae  aededyanuvilidedodygna1usaid
= 4 o/ é = Al = 4 o
THusmsmededaana ldnilesdlduinms uadliusmsmededyaaanse

Tusms ldnaedodaygw

Media Media Provider
>—————has———1+

{ o o a Y o
51/ 5.19. uHUATNUETAIAIUTNILTYBUDUNA Media A Media Provider

a e o ~ v o do PRy o e
19.A15190UA (Email) AY WHNNU YANUATUNUTAULLD 1:1 D BNaANUIDIA

@ £ o & as Y & d
Li‘lummwuﬂqmwumu uazwummwmﬂuumuﬁ"lﬂﬂmama

Email Employee

4 v o d ady X, &
éﬂﬁ 5.20. LAUDTNLTAIANUTUNUDUBIDUNA Email NU Employee

¥
5.3. NAMIYNINVOYR

M15199 5.1. 510azIDUAFINTDYAVDIATINKHUN (Department)

Coq;gqté

Dept_ID THALWUN double PK

Dept_Name FoUHUN varchar (50)




38

M31N 5.2 imazs%'aﬂimi’fmgaﬂmminwﬁmm (Employee)

Emp_ID SHANUNIIUYDINUNIIUUIY | double PK

Emp Title A integer(1)

Emp FName % DNUNIU varchar (15)

Emp_Lname uwana varchar (25)

Emp_ Position THAR MUY double FK | Position
Dept ID SHALWNUN double FK | Department
Emp_Ext weirovoaminau varchar (4)

Emp_Mobile ingvedentinau varchar (12)

Emp_ Email Email Y5288 nau varchar (30)

Emp_Login ID Fonldlumsidhszuy varchar (8)

Emp_Password sHansEuY varchar (30)

M3197 5.3, 51002B0AF 11UV 01 aVDIANT A WHUY (Position)

Positon ID TUALUNUN double PK
Pos Name FoAurU varchar (50)

M13199 5.4. 310z100ATUTBYAVDIAT A IULNINVBIGNAIADYT HN(Customer Status)

sHaanIUZAINgNAIAD
CustStatus ID i double PK
VTHN

FoamuznnueIgna e
CustStatus Name oy varchar (20)
UIEN
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AN 5.5. TUASIDYATIUVBYAVDIAITNGNAT (Customer)
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Cust_ID ind Qﬂﬁ"l double PK
Cust_Company %ﬂﬂ?ﬁﬂgﬂf’ﬁ Varchar (50)
Cust_Add @i auu Neguoagnin Varchar (100)
Cust_City R Varchar (15)
Cust_Province 91N Varchar (15)
Cust_Postcode s¥a 15w it Number (5)
Cust_Phone 1wo3 InsAnriuesgn Varchar (12)
o 9
Cust_Fax w3 Insmsvesgnm Varchar (12)
CuntactP_Name YANANAAADYDIQNA Varchar (50)
o [ YPAT ga 1
13 Insfnnuesnfane
ContactP_Phone = Varchar (12)
(gnn1)
X = g Ya 1 9
Cuntact Email daanlshaneusignai Varchar (30)
Emp ID SHAWHUNIM double FK | Employee

M99 5.6. 5180210097 11U 10} YDIAN15 19 YY1 (Contract)

Contr_ID THAUDIE WY1 double PK

Quot No sraluauesim double FK | Quotation
LAN_IP nuway [P LAN varchar (15)

WAN IP nuway [P WAN varchar (15)

Start Date fusududayan varchar (10)

End Date U ﬁy uega wﬂg W varchar (10)




M9 5.7. Twazidvagudoyavesmsmedodyain (Media)

40

Media ID samododyyIn double PK
Media Name Foawdod: WU varchar (50)
siadiusmsmede Media
MediaPro ID ” double FK
ey Provider

MediaPro ID ¢ double PK
daana
FousEngdusmIsaode
MediaPro_CompName | _ varchar (100)
Aaynn
2 o Y
FOWUNITUUIYUDIN
MediaPro_ContName e 2N o varchar (50)
Iduimsaeffodygn
wos InsfwigIfuSmsay
MediaPro Phone vy varchar (12)
fodyam
wes Insmsginuinsa
MediaPro Fax aD varchar (12)
dodyau
= ’9q ¥ a A
dan Inusmamede
MediaPro Email . vachar (30)
Yy
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M3 5.9. iwamﬁﬂﬂgm%gafummﬂﬂumufmm (Quotation )

Quot_No sHaluauesia double PK

Quot_Date *3w7i ﬁaan‘lmauaﬂm varchar (10)

Cust_ID sHad m%ﬂ‘umqm’f 1 double FK | Customer

ServType ID sHadszanuIms double FK | Service Type

Serv ID SHAUIMS double FK | Service

Quot_Amount PN double

Emp ID suadsziidaniinau double FK | Employee

Media_ID swamededaano double FK | Media

HW _ID siaginsal double FK | Hardware
SHARDIUZAINGNAIAD

Status_ID — integer (2) FK | Cust_Status
UIEN

Status Date ¢] u'?ia DIUTNIN varchar (10)

~ = 9 X .
M13199 5.10. 518DLBYAFIUVDYAVDIATTNUINIG (Service)

AT

double

PK

Serv_Name

ﬂ' a 9 a
FOUDITAUAWULASUINT

varchar (100)

M3197 5.11. Swazdeagudayavens191szIANYeIUTNS (Service Type)

ServType ID

sviasznnueausms

-double

PK

ServType Name

2 =
¥o1sznnueausns

varchar (50)




42

§ < a
ﬂ'ﬁl\iﬁ 5.12. 510ﬁ8!§ﬂﬂﬂ’ﬂﬂl3'ﬁlﬂﬂ'ﬂ5ﬂ15 (Service Speed)

SS ID sHARNUEWOILTNT double PK
Serv_ID SHAVUIMS double FK | Service
Speed ID sHanNUI) double FK | Speed

M15130 5.13. 570aIDEAA1M3 2 (Speed)

double

o a
TUANINULIN

Speed_ID

4 <
Serv Name Foanuisa double

M99 5.14. 3wazidupgIudayave A1 luMve (Ticket)

double

Ticket ID

Ticket Des 51002DUANIVD varchar (100)

Ticket Level szauAUmAgUDIlURINe | varchar (15)

Cust_ID MRV A FNUDIGNA] double FK | Customer
Emp ID nuoavYseinIninaIL | double FK | Employee

Ticket Remark UYL text




4 a ad a o
M13190 5.15. ﬂﬂazmﬂﬂgm%’agaﬂlmmsw%ﬂwmﬂmaﬂmauﬂ'd (Email)

Email No SHAVANUIY double PK

Ticket ID svalumwe double FK | Ticket
Subject ForSoaanuy varchar (50)

Description SI0ALIDYAIANUY text

Date Time Sunarfideanig Varchar (14)

Email to amﬁ’ég U vachar (100) FK | Employee

v

syadveglnsel

a a v v o s
A1919N 5.16. swa:muwgwwagammmswamuqﬂﬂim (Supplier)

Supp ID double PK
Supp_CompName | ¥ovuSsnduegilnsal varchar (30)
FowrnauuIve e
Supp_ContName 3 varchar (30)
9insnl
o [ Y L4
Supp_Phone 1wesInsfmngvieeilnsal | varchar (12)
o 9 o
Supp_Fax 13 Insmsguugnsal varchar (12)
. ~ ‘Yq Y a
Supp Email AR IHUTMI e varchar (30)

a a Y d
M19194N 5.17. 510azlﬂﬂﬂj1uﬂlﬂyﬁﬂlﬂﬁﬂ151€’Q‘L'f’lim (Hardware)

HW ID sWaginsel double PK
HW_Name ¥ o91n3 o varchar (50)
Supp_ID sd é‘ﬂnﬂqﬂﬂiﬂf double FK | Supplier
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6.1. 1n599BNIY lumInanIsTUY

s/
o A

o o A way
1. &19aL7 UUANUA AU

wuLwszylana Intel Pentium IV 2.5GHz.
HUIWANIUDT : SDRAM 1GB
wiafudeya : Harddisk 40GB

2. woWAwas

3 zunﬂﬁﬁﬁms : Window XP Professional Service Pack2
wSesdewan : PHP 2.0.1

gudoya My SQL 4.1.1

M5198U Source code : Edit Plus 2.11

Web Server : IIS 5.1

Browser : IE6.0

nSesiod s UUSMI59AN1T :  phpMyAdmin 2.5

6.2. Inseaanianvedszuy

[ L4
Tassadandnvesssuui Wesnuuuudniy - ensodouldeglugiuuvves
HHUATWLEAINTDONLUUNTNYS (Site Map) Nzt ¥ lumsesnuuududedseauiy
g 9/ [~ - 9 o s [y Y o
419 wezdlumsadrennudilanmswvesmsinuvesssuy awnsadoulassadieldds
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Quotatlon cket Contract

Summary
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Quotauon Tlcket
Form Form

[ meda | (Hardlware]

Medua Supplier
Provider PP

51 6.1. Tngsadrsvosszuulni

6.3. nihvauazmImauvadusunsy

Customer Emall
Detail Form

Quotation
Detail

1. wiousn (Member Login) Huviusadioddszunasaumaiionuay

0 N £ 1
Taodldvgdouiiuginoadiostuszuua imiufiannsodigszould Aldou

szppa ponuvzdeelaTudeyavedly  wieuswamsidhlFauszuuiidy

9 @ o 1 q’;‘ A yq & aa =% Yy KX 9
PJoyaaumMITAIYANANIITL 1To90InKl sudasAuaz AN lumadveya

T8asfiu Taviindvensgli 6.2
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4
2. nrheomyyan (Main Manu) dunduwyisiuavesszun uadldaussuuud

azauaz 1asuanslunslsauszuy lumiouny

Submit Customer Profile
Submit Service Profile

Submit Quotation Profile
Search Ticket Profile

Search Contract Profile

List of Contract

Create Department Profile
Create Employee Profile
Create Employee Position Profile
Create Customer Status Profile
Create Supplier Profile

Create Hardware Profile
Create Media Profile

Create Media Provider Profile
Create Services Type Profile
Create Services Profile
Summary Report

Submit Email Profile

i v
310 6.3. miheowynIn Ao 15U

3. nihvensadugwdeyaminay Wumheelumsafegudeyaminaudh

grzuuiemuadnduazdoyavosd 1y

~ate Employee Profie - Microsoft Internet Explorer

10 Miss. Admin Admin : :  System Admin

o Miss, Saromphorn L e -

QChmuwmlt o { = - SalasExecluﬂve

g Mss Chanamon 096775772 dmamon@kscnet Sales Execlutive

7 , 091347632 bark@kscret  SalesExeciutive  Business Sol

6 M' Na‘mepol Seemekom 01 8224249 natt@hotmaﬂ.com Management ~ Business SGIyUm

31 6.4. nihwemsadregrudeyaminaiu
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4. wihvemsadugudeyadueginial  Wuntheelumsatsgmdeyaduie

Jd [
gUnsaigszuy

Email

! ¢
31 6.5. vihaemsadiagudeyadueglnel

5. wimemsadngmdeyamofedygn ilunihelumsadragudeyame

o

&
GROGIRTRNY

o

73 Create Media Profile - Microsoft fnternet £

e £ : UIH‘ -

Frame Relay True Corporation

Leased Line | TrueCorporation

Ethernet Global Crossing Se'viceco Ltd

Frame Relay

Leased Line

Frame Relay B A

Copper Line i U -

Leased Line R . SEma e -
: : _Home | Retumto System AdminMenu | ;

Global c.—ossmgsérvioe Co..Ltd,

o
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awsam ldmudnsvoaminauuie

} Information System for Sales - Microsoft Internet Explorer

In of

Submit Customer Profile
» Submit Service Profile -
Submit Quotation Profile
Search Ticket Profile
Search Contract Profile

s List of Contract
“+ Submit Email Profile

I ales Execlutive

71 6.7 wihwemymdnvesdldnduminauue

7. wihemstumdeyagni Wuniweusnlunmsdunuazadsgudoyagnd

Ed
Taodwualdimsdumineunnais

31 6.8. mihwemsdumideyagam
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8. wiveudawannmMsfumdoyagndt  udalsinghildeyasglugudeya
t4 v
szuvsziimsuansgudoyagndt  uazninwiheeiiawisanzadlueue
y g Sy & & v v y 9 a4
i ngnineildne  wieamnsafvzaideoyagniiselnald laedenn
v b4 '
14 Create Next Customer w3oidoniazud ludoyagniisvil 1 Taeidendify

Edit Customer

)v Np Alocathost /newpatiporn/check_Customes.pibp - Microsofk Internet Euplorer

mus &) httpi/flocalhost newpatipornicheck_Customer.php

Post G Code: 1011&
- e ez‘&&m

[ [ FetimdSales Exaclutve Mand © | ]

31 6.9. nilvenaawmMsAUIdayAgnm

Y 9 v 9y ' 9 y o
9. WL!’I%ﬂﬂ'liﬁi’lﬂﬂ‘lu'ﬂﬂy‘ﬁQﬂﬂﬂﬂu ﬁ‘luwm%alumsﬁaugmﬂmgaﬁanmm

gnmlniidagszoy - Tavaauznmwussgnergaimua laoda Tudalwi

Y

anuzn iy Opening

2} Create Customer Profile - Microsoft Internet Explorer
fle Edt Vew Favortes Tooks Hel

Qoss - - x| 2 | s ot rese €] i §fi&

Address ]‘} http:/flocalhost/newpatiporn/CreateCustomer . php?Cust_ID=118Emp_ID=78Emp_Position=4&Dept_ID=

Create Customer Profiles #¢

okf Cancel

317 6.10. nivemsadagudeyagndalu
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<3 o
10.nwemsadelumuesiar  Wuniheelumsairelueuesimdniugnd
Taoszuvzihmsfagudeyandngndnminauniadon1iuds  wuaalay
on Tuld tazwiinugeziInsfendeusms Usznnuinms amododyyin

¢ ey Y A ° y
qﬂmm %1ﬂ51ﬂﬂ1iﬂuﬂ51ﬂg1ﬂtﬁﬂﬂ uazmmsﬂauﬂﬂmmmms

M:rmsn" Intemﬂ Fxplorf-r

3 Create Quotation Profiles

Bl Edt Yew Favortes Iuasmlp'

Om=-O- 205, - G @ @ L. AR -

Fé} http:/flocalhost jnewpatiporn/CreateQuotation.php?Cust_ID=118&Emp_ID=7&Emp_Position=4

31 6.11. nfwemsadielueruesim

v < o v v a4
11.ﬁunammﬂwmmﬂmszﬁN“lmauaﬁmummmsmaaﬂmzﬁlﬂimm Lay

v
a1 ludyanidnnnid Tasaomznmgamlinnesnluauesinuduily

Duel
I
2 5 £} Closed s 100,000.00 OpanTcket
4 " """ Duel _ OpefiContéct 32,0000 OpenTicket
7 _ Duel " "Open Contract 17,000,000,000.00 = Open Ticket
6 Closed 200,000.00  Open Ticket
8 Duel  OpenContract 9,999.00  Open Ticket |
8 Duel = OpenContract .  9,999.00 _Open Ticket
el Duel  OpenCorntract 8,888.00 Open Ticket
10 Miner Group ~ Duel  OpenContract 32,900,00 Open Ticket
12 Samur Group Co.Ltd. Duel  OpenContract 95,000,00  Open Ticket
13 airline alliance : ‘ Duel _ OpenContiect | 770,000.00  Open Ticket
14 18 InppeamasnmoWiusuanvalulafl svda ~ Duel  OpenContract 50,000.00  Open Ticket
15 Mitzuho Comorate Bank » Closed ' 15,500.00  Open Ticket
11 Liner Class Duel _ OpenContract 15,900.00 _ Open Ticket

Home | Retum to Sales Execiutive Menu |

‘l.lﬁ 6.12. ﬁu']%’flllﬁﬂﬂ‘lfﬂlla"ﬁﬂTu”ﬂ”lWﬁﬂﬂﬁ’iﬂ\i%’lﬂﬂ’lSﬁETQGLULﬁuﬂi”IﬂWLLﬁ'J
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Turauesim lunvuresuiodeldiuand

Y

e R R

L
php?Cust_IDwm118Emp_ID=78Emp_Position=48Quot_No=13

View Quotation Profiles

Quotation No 13
Date 17/05/2005

To Customer From KSC
Company Lirer Class Sale Person Anucha Vasikarn
Contact Person Mobile Phone 091347632
Tel 02 9898766 Tel Extension 7320
Fax 02 9798767 Fax
E-Mail pattarin@linerclass.com E-Mail bank @ksc.net

1 Service Name Silver Basic Kbps 15,900.00;
Service Type Corporate Leased Line
Media Name Leased Line By UIH
Hardware Name Cherry Co. Ltd. By Mr.Racha

Sub Total 15,900.00
v 4 VAT 1,113.00
Grand Total 17,013.00

Term & Conditions

- Price validation within 30

- Term of delivery within 15 days after you confirmation by PO.

- Advance payment is monthly basic.

- A basic 1 years agreement is required

- This quotation is condidered as past of contract.

- The service is not allowed to be terminated before the end of contract without

compensention
{Hérie | 1 . Rewinic Saiss ExacidbveMehd |7 0]
=]
Lo e B s T BT EER G R A A P B e BB TEL LT B RTINS :

31 6.13. wiheensadnluiauesia

13.miwenaasmsasiluay dundhvelumsileudeyasivazidoaluau Ta

o - 4' 9 = A [ wa 9 dy P
sTUNIINIIAregnaTItenulIng lesda luda  Tunihiawnsanee

A 2 d Y i ° = Ay 4
apNBINAKIY il']ﬂi']ﬂﬂ"lﬁﬂﬂi'lﬂg uazmmiﬂauswazmﬂmmwmmms"lﬂ

Qe -5 - x] 2] [0 s Tormans vt £

Address @ tp:/flocalhost/newpatiporn/CreateTicket.php?Cust_ID==118Emp_ID=78&Emp_Position=4

.Register Domain Name : linerclass.co.th

Employee Name Arxma\lasikam
B e v [

i

310 6.14. nhwomsadialuaw
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14 nihvemsadiludyan Wunthelunmsesnludyan Tasszuvezsimsds
Y o Y 9y Y 2 9 a vy
Joyanangnainingiudeyagnd1  uazAeyauimInngudeyaluaue
~ Y @ wa 9 9 = o
simnlsngindvelasdalwi@ i wdhindszamauvesezimsilou

‘ﬁ"e]i,lv?l LANIP, WANIP, Start Date t{6i¥ End Date

z Create Contract Profile Mlcvosoft Internet Explorer

‘ ’?“W §zoazus 2217,
‘Start Date Em/o?/zuus

510 6.15. vilwemsas e ludaan

9 = Y v A o v o v
15.ﬁu‘l‘ﬂ@ﬂuﬁﬂﬁﬁﬂWUZﬂ'lWQﬂﬂ'! Lﬂﬂﬁﬂﬂﬂ‘ﬂuﬁ’ﬂdﬁﬁﬁ"l)’lﬂfﬁ'l»i‘l‘ij’diyﬁuﬂ 1313]8]
v
anuzangniziiu Closed fie Tuauenmluil lymunsnoonludyanld
a v ° U 4 o Y & v o’:
anudansizimuadmilslumuenmansoesnludmyan ldnialumniu
2 R Closed 100,000.00 OPGnTckel
4 Iztmamm T buel Open Contract ] 32,900.00 OpenTicket |
7 o rvi Duel _ OpenContra 17,000,000,000.00 _ Open Ticket
6 maginet ~ , ‘ Closed 200,000.00 __ Open Ticket
8 Banakok Post Duel _ OpenContract _ | 9,999.00 _ Open Ticket
8 Bangkok Poct Duel _OpenConact |  9,999.00 OpenTicket |
9 Duel _ OpenContract | 8,888.00 OpenTicket
10 Miner Group ~  Duel OpenComtast | 3200000 OpenTicket |
12 Samur Group Co. Ltd. Duel  OpenContract 95,000.00
13 airline alliance . . Duel _OpenConta | 770,00000 _ :
14 \fuv WvupesmmrnmariuiusnvaTulad S1da  Duel _ OpenConact | - 59,000.00 _ Open Ticket

15 Mitzuho Corporate Bank ‘ ‘ ‘ Closed . , 15,500.00 _ Open Ticket
11 Liner Class Closed 15,900.00 _ OpenTickst

Home | Retumto Sales Execlutive Menu |

31 6.16. niwenmsadludyan
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16. iDL AN ’e) a“luaf,y mneﬂiugmfuaya Li‘_luwmfaemmmswazmﬂﬂ

] o A A A 9
doyaluludyaniioglugudeya Taudonuansmuiegni

J view Contract Profile - Microsoft Internet Explorer

 Customer Llnerciass .
Servlce Tvpe Corporate Leased Une 64 Kbps

gﬂ'n 6.17. viivensuaasdoyaludyaniniieglugudeya

Y, 1AL {(] v Nt % ) = a
17. 1199013 q3DLIUA L u‘l"u’ﬁ]ﬂiuﬂ’]s@”iﬂ&naiﬂﬂszﬂﬂ Iﬂﬂﬂu’]‘ﬂﬂuﬂ’]n'ﬁﬂﬂ‘dg
a 2 A ) o wa A A dyw =
Vl1ﬂ15ﬂ\?‘]fﬂ@ﬂﬂ']ﬁ’]ﬂi’lﬂﬁiﬂﬂﬂﬂiﬂllﬂ llﬂgﬁ'lll’liﬂkaﬂﬂﬂlllﬁaiﬂ%’lﬂi’mﬂ'ﬁ‘n

Usng1a

Address @; http:/flocalhostnewpatiporn/sub il php?Emp_Positi p_ID=7
Employee Name Anucha Vasikarn b
Ticket Name |9 Connection Problem =l
Customer Name {Liner Class ~]
Email To {Keerati Lertham |
Subject |Please check connection
Description || =]

[54] | _concel |

a ) v o A Y Y
3‘1“" 6.18. 1’1‘Ll'l"i]E)ﬂ’]iuﬂﬂ\i‘llBu"aalﬂﬁiyﬁﬂﬂﬁﬂ'ﬁﬂi']ﬂI.Lﬁ'J
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18.uthvomynanvesl4fiifu Management 1y Marketing Hunihvouaay

ado

mslFnuszuuauansnivua'l’

} Information System for Sales - Microsoft Internet Explorer

b g

Submit Customer Profile

Summary Report
Submit Email Profile.

311 6.19. viinemynanve sl 197ili Management ttag Marketing

19. ﬁﬁ"ﬁ)ﬂﬂﬁ’t’)ﬂﬂﬂﬂﬂu L'ﬂuﬂﬂ'ﬁlﬂﬁuﬂﬂﬂNﬁﬁ’lﬂﬂﬂjﬂﬁﬂﬁuﬂﬂﬂNﬁi’lﬂ\ﬂu

a =) A 1
mmmwﬂzsaaﬂmmmu'hlme S ALY

=1 e ID=SRerder=1 - Microsaft Titernel ©

51/ 6.20. nihweniseensivny
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20. Wﬁ’ﬁ]@ml&ﬂ’liﬂ@ﬂﬁWUQ"Iu%’]ﬂﬁﬂu”hluﬁﬂﬁ5TUQ1Hﬂ1NWﬁﬂQ1UﬂnU Lﬂu’ﬁﬁ'\%ﬂ
A A o = v
ﬂ15@@ﬂ51ﬂ§’]u1ﬂﬂm@ﬂtﬁﬂu.l‘llﬂ'li'f)ﬂﬂ'i']ﬂ\ﬂuﬁ']llwuﬂ\ﬂu %$NLNHLLﬁﬂ31W

Lai]ﬂ’J"KgllﬂQﬂﬁ‘lﬁ’ﬂﬂﬂi'IEN'Iu‘U?NWﬁﬂQ']uﬂuIILWN

Summary of 17,001,350,086
Amount
Choose by SaleExclutive ~ SEEELIS SN H Choose Employes | Choose Date |

mi mployee Name Position Depérl ment

310 6.21. wiheewymseensenuINNen lvurarmnin UYL

4 4 @ 3
21 Wﬂ'mauﬁﬂqwaﬂ'lﬁﬂaﬂ'i']ﬂﬂ']uﬂ’]ﬂl‘g@u”lelluﬁﬂﬂﬂ']u%ﬂwuﬂq']u Lﬂuﬂﬂ"]ﬂﬂ

A P ° b4
HAAINATIBNUIINEBY lundmua 1)

tp:; '7‘1uv;alhost_/newpntu_mrn;"vggwﬂeaort.p@'{Emp Position=18Emp 30w 5&order S SRER |
Edt View Favorites. Jools . Help - .

Back = (o0 v %] .»,\Y;»!(.;V,Seach 2

Summary Report order by Sales Exclusive
by Patiporn

Quotation Date

Bangkok Post Corporate Leased Line * . 4 "oo0000 puel ¢ 15/5/2005 Patiporn Pocharoentham
Silver Basic 64 - .
Leased Lineby UH =
Cherry Co.,Ltd, by TAS: e
Bangkok Post Corporate Leased Line c 9,999.00 Duel 15/05/2005 Patiporn Pocharoentham
Silver Basic 64 Kbps : .
Leased Line by UH
Cherry Co,Ltd. by TAS
China Shipping Co.,Ltd. Corporate Leased Line 100,000.00 Close 14/05/2005 Patiporn Pocharoentham
Silver Basic 64 Kbps
Leased Line by UIH
Cherry Co, Ltd. by TAS
krungthai computer services Corporate Leased Line 17,000,000,000.00  Duel 15/05/2005 Patiporn Pocharoentham
. Frame Relay by Global Crossing
Seryice Co, Ltd.
Violin Co,,Ltd. by Benja IT Co, Ltd, . - .
maginet Corparate Ethernet 200,000.00 Close 15/05/2005 Patiporn Pocharoentham
Gold Basic 512 Kbps
Leased Line by True Corporation
Cherry Co,Ltd. by TAS
Mitzuho Corporate Bank Carporate ADSL 15,500.00 Close 16/05/2005 Patiporn Pocharoentham
Silver Basic 512 Kbps
Copper Line by UIH

D sher Clismemen FEA s TAC

ci 9 A A o
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Leased Line by UH
Cherry Co.,Ltd. by TAS
Summary of
Order :
Sun'marvof : 1 086.(
Choose by oyl 1) Cluti %pim& |[ Choose Date i

‘Retum ng_ nagementMenu ‘

51/ 6.23. wihvemymsoensiwauInQou luuaan I Iun
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P Ao ¥
51831“ﬂ1ﬂlﬂﬂu1ﬂlﬂﬂ1ﬂuﬂ1?

Kbps
- E!h.m-tby becl Croung Sorvb- ’
; Vblh Cﬂuuﬂ bvam IT Co. lJﬂ
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NINYHIAN 2547 — ﬂ%qﬁu Internet Consultant, KSC Commercial Internet
Co.,Ltd.
AN U Internet Consultant
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