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ABSTRACT

This project describes the development of an information system for computer support
management which handles computer maintenance. In the existing business process, they record
customer calls in a book and enter them into a computer for monthly reports. In the new business
process, it will help about calls data, customer’s machines data, calls assignment, calls follow-up,
and monthly reports. In this development, we use UML (Unified Modeling Language) in system
analysis and design for understanding a new computerized information system to collect the data.
It is expected to gain efficiency, decrease redundant processes, and improve the services to
customers. In this project, we follow SDLC (System Development Life Cycle) in developing the
system, use Microsoft SQL Server 2000 to be the database system and Visual Basic 6.0 to be the

software development.
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T_Physician
Physi¢ian o i
(from Billing) T (::;Z::"::?),m
nama : String — 1 name: CHAE@d)
n:DOM_SSN|___ '

ssn : DOM_SSHN
phone : CHAR(10)
pager : CHAR()
address : CHAR(10)

phone : String

pager: String
address : String

\AAAAJ

51 2.2 mstlaaneansing lflunedu
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identifying
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T_Clinic

Clinio (from ‘S_‘_Billlng)
(from Billing)’ "PK T_Clinic_ID : INT
- name : VARCH...

nama : String address : VARG
address : String phone : ‘VARCH'"

phone : String fax : VARCHAR(
fax : String .

ﬁ 1
1
<<Non-identifying>>
1..n {
Service . =
(from Billing) ﬁ
S ‘ T_Semice |

(from S_Billing)
name : VARCH...
description : VA...

price : MONEY
date : DATETL..
FK T_Clinic_ID : INT

517 2.3 matlaswea Tadedu I ifuaruduiusiuuy non-identifying
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%pager : Str... %date . Date
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T il
T_Senvice T_Physician
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FK T_Sewice_ID: I..|"  [PK T_Physician_ID ...
name : CHAR(30) name : CHAR(30)
description : VA, ssn : DOM_SSN
price : MONEY phone : CHAR(10)
date : DATETIME pager: CHAR(10)
FK T_Clinic_ID : INT address : CHAR(...

i 1
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T_ServiceLookup
(from S_Billing)
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Fouenn3ion fesuy ¥HA PK/FK | 131981994 FK
Emp_Engineer ID | sHawiinaivaou Int(4) FK EMPLOYEE
Call_Received DT | Sunaziianiiuda DateTime
Call_Repaired DT 'Tuuammﬁcﬁeu DateTime
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Part_Qty Used §ruves Inaild Int(4)
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Fouean3dad sy ¥HA PK/FK | m1313991984 FK
Contact_ID sHagni Int(4) PK
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Emp_Position AurUaNnaY varChar(20)
Emp_Password sHarudszuy Char(12)
15147 5.8 M1519 MACHINE
Seueanstiad  esue rHa PK/FK | A131981994 FK
Machine SN ﬁu1mamﬂ‘§"m Char(12) PK
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