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ABSTRACT

In the present more large business need to use technology for our business. Normally
when user found problem that can not solve problem by myself and any problems could be found
in same time from another users so Help Desk can not serve all of problems that found because of
limitation. For some solution need to approve by head department first and use the document for
request which take times for approval and user can not know the statts of that problem so if user
need to solve the problem shortly , accurately and user satisfaction. The business has developed
the Help Desk Online system to reduce time, filing documents and status of problem from user.
Those problems that found and already to solve which can usually by collect into the Knowledge

Base also.
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