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Currently, organizations have brought in information technology system to facilitate and
shorten their operation flows. Many difficulties will arise from the IT system break-down since
users cannot solve such problems by themselves. Accordingly, IT Department has an important
role to step in to work out such troubles and maintain the system efficiently. There is an idea to
develop an IT support section in order to solve problems efficiently with minimum time

consuming. Moreover, Balanced Scorecard system had applied to the strategic planning aiming to
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improve organizations which need verified outcome.
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Use Case Name :

(nsonluudases)

Input Request Form | ID: | 1 | Importance Level : High

Primary Actor :

User

Stakeholder and interests :

Aldaumaly mdh

Precondition :

9q ¥ 9 1 ad a 9/ 1
1. glFnuszdesiiumsaendudnssuuidonou

Brief description :

{ { 1y a do
Alddeemsivzudilaynupefunsununestuuwunmn TuTad

AT TUINA
y vq ¥ o a Y A A o ¥
Trigger : g“lwmmmimaﬂmgﬂssﬂ“lmmﬁmmaﬂ1msnsaﬂ‘uaga
Relationship : | Association :User

Normal flow of events :
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Aldaui lnsendasedlyn ldseazdeavesign uas
v =§ ra
annsoldenisuun1d Fedlving i 500 kB
Al lunatutiusnlunds
Y = Y
szuvadvaviluuds

o o &2 9 v
ssuuimstiunndeyalunds

& 9y a o 4 Aoy
e lidnleluswaz@eavesnszuaumsinmvesgamansonluudusesiildamnse
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Use Case Name :

Look Request Form | ID: | 1 | Importance Level : High

- 4
(@3 waziBenluuduseq)

Primary Actor :

User '

Stakeholder and interests :

vq 9 o ¥ 9 A A
AlFaunaly Wmihiisiomie

Precondition :

{ 1 v = a
1. §lFau niodmdhfiThunieszdesiumsienduidhszuy

[Henou

2. Aoslilundsilgmegluszuunou

Brief description :
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anuguavesau lamndludmdhn

Trigger :
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3/q 8/
AlFaues

2. nediududmiigramieimadeniaysomsluuds

Relationship :

Association : Authority

Normal flow of events :

1.szvuuaasaEesvesluuds Taonezuaaslundeanlufide s
a a o v
ms¥ams n3efinueaiiuiies
2. Aldihmsidengdeyasenisdeyalundsnmirdeluuden
-4 P
ABan19zgIBAzIDuA
3. 5sumiInsuanssasidoaves luude
{ ° 1 o
amadmhindudSeng musadhmsTeuluududunegidy
NMUYDIAULDY
1] d ° M
5.ie Touluududuuilusuvesaueauds ssuusgymsalae
aouzvesluudsninmsseayld wudlu semsaeunay
6.szuvezsimsudeaomzveslundslfdlFauidudwesly

J vy v dyg o oa
ulvinsuiusmihidlasuRavey




’ 29

vq o A da ¥ o P
Alternative flows: | 3.1. §l¥annsofissgdumisvesiifaiiomialaoiasideniiny
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919 3.3 SwazBoavesgana Toulunds

Use Case Name :

Transfer Request Form | ID: | 1 | Importance Level : High

To Other Authority

]
=

Oeuluamlddwmdha

A
AUDY)

Primary Actor :

Authority

Stakeholder and interests :

H
1 &

$rudhiigaomdedosmsTeuluudsiieglunuguavesau Tuld

Precondition :

£ Y ay A A ' '
1.Lﬂ'lﬂu'lﬂﬂﬂﬂusl'ﬂll%q159\3ﬂgiuﬂﬁ']ﬁﬂllﬁ‘llﬂﬂﬁum\?ﬂﬂu
Y = A Y Y oa A ' &
2. 28345 18YDVUV MU INBAWNABUINNIN 1 ﬂmm"lﬂ

1 & M A
Brief description : | i§1mthiidesmsTenluudaldnudmihngdou
Trigger : | Wmihadeniy Toulunds
Relationship : [ Association :Authority

Normal flow of events :
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v 13 b 4
udafiiiuveoudmihnauiudenou
Y Y do - A Yy ¥ oa A Ay A
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Alternative flows:

5.1 windmnau i bisuses szuvezdluudandylun

Yy v 4 a g9 a o
m’lﬁu‘]ﬂﬂulﬂnﬂlﬁ‘ni'lﬁﬂﬂﬂiq

A ° ¥ v
el loluseaziPeavesnszuiunmsiauvesgaaaTouluudeiilioansad




31

14 E 4 [] y
withlvldety Seldlaesunsudszinnueniian lnezunsulunsedinedsgalin 3.4 da

Authority2

System

( ergjé Ne\p}.,F(eqyest Fo

-j".’;f_j

CSenq__,Méjl Tell Statiis To U
AN 3T A

- Not Accept

. -

H - y H - *
5171 3.4 ueniida laezunsu Toulun kS mihiaudy




a51ail 3.4 waziBoavasgmaaueunnsaldidmin

32

Use Case Name : | SetRequest FormTo | ID: | 1 | Importance Level: High
Authority
ouluauld
mei)
Primary Actor : | Senior Authority

Stakeholder.and interests :

[]
=

2. Wmihngemas
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@ YooY 9
1. HIMUUNHUINT VNGO

Precondition : (Al lundsegluszuuneu
Brief description : | i mihitidunuueumneluauit lifinsgualiuddmihi
Trigger : | 1321
Relationship : | Association :Senior Authority , Authority

Normal flow of events :

v v
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Alternative flows:
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Use Case Name : Close Request Form | ID: | 1 | Importance Level : High
v
@aluue)

Primary Actor : | Authority

Stakeholder and interests : | §mii1h AlFamal

Precondition : [fosii lundsegluszuuneu

Brief description : | (SmiiimhmsTanuvesluuds

Trigger : | Wnhifimsnaniudaluau

Relationship : | Association : Authority

Normal flow of events : | LiwihiidlaudluseaziBoalundsay

4 9 o 1 =) ad (Y
2. 3 mihiiinms ldseazdvavesismsunilgm
3 wihiiimsastjudlalunds
4.5xupvhmsdaund luendldeu
5. A1Fuimsldanufafiuadly

6.5zuunstialundanu

Alternative flows: | 5.1 mandmeii Lild3msudlvszuwihnsudafowldlaisos
10 a [
'l mindlFau bivimsnsennaudamiuasldaelu 3 Ju

seuuiimsdelundaes

eliithlsluneasBoavenssuaumahauvesganaaluudliounsone:

1) lé‘ £ o = ar i Qo Y
dhle18dtu 9lFlaezunsulszianueniian laszunsulumsediedsgli 3.6 Asil




Authority System User

? L 4
5171 3.6 uenfila laozunsudaluudenu

A151971 3.6 S1UASIBYAVBIWAN NI WU

Use Case Name : View Report ID: | 1 | Importance Level : High

GERENT)

Primary Actor : | Senior Authority

Stakeholder and interests : ﬁ"mﬁ’n%’mﬁﬁﬁ

Precondition :

v
[ ¥

Brief description : | HFaniudmihiigsisaudiegnegluszuy

QU

. v 9 g gdo A A
Trigger : 14'mummm‘nmmsmenmvmswmu

Relationship : | Association : Senior Authority

Normal flow of events : | 1. ¥ amtudmihninisieniseansisanu

o vy wde a4 4 .

2. i mthiviinisdenideu lvnezihwneensisanu
3 szuurhmsadesieaumuidey lvidend

4.5zvunaasenun laaued
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1
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1 é’ D 3 = ar 4 v Y
il ldieiiu S8 leezunsuilszonueniiin laszsunsulumseSuedeglil 3.7 dsil

' Senior Authority. '

do. S N '
51/ 3.7 ueANIA IABZUNTNYTIONY

= a ¢ 14
ATTNN 3.7 180T IDYAVDY gﬁlﬂ ﬁﬁ,u'ﬁ TOANNUY

Use Case Name : Find Knowledge ID: | 1 | Importance Level :

o
(Aumenn3)

High

Primary Actor : | User

S o b 4 g

Stakeholder and interests : | §1dualyl i Fandudmihn

Precondition :

e

g 4 1
Brief description : | fl¥dumssnnnuiniisglussuy

&

. s 13 & 14
Trigger : ?ﬁ‘lmummimﬂﬂmu ﬂu'ﬂ'lﬂ\'lﬂﬂ')'llli

Relationship : | Association : User
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Normal flow of events :

1.4 lFnuihmslddindeamsfium
99 ¥ & v
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¢
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‘ 1 ¥ *
aa s
517 3.8 ueniIA lnezunsufunIesnn NN




38

{ =3 4 9
ﬂ]i'l\ﬂdl 38 'i'lﬂﬁa‘ilaﬂﬂ"llﬂﬂQﬂlﬂﬁ‘l.liﬁ']iﬂ\iﬂﬂ')'mz

Use Case Name : Manage Knowledge ID: | 1 | Importance Level : High
USMsosAaug)
Primary Actor : | Authority
Stakeholder and interests : l.i’]l'mfl"lﬁ

Precondition :

Brief description :

PeA 1

Y Y e A A o -
RINUINNINTINY 1’!i’ﬂllfﬂﬂlﬂﬂﬂﬂ’ﬂﬂiﬂﬁﬂgiuizﬂﬂ

Y

. Y 9 dae a A a ¢ ¥
Trigger : | WIUUINNINITARDANIUYUIVITBIANINY
Relationship : | Association : Authority

Normal flow of events :

y oy da i 4 ¥
1. mihfidenyszanesnaiug
iq d
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{ v LY J
3.8 mihfinarfutiuiinessnaug
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Sub flows:
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nasdseney

2.2 wininserednuenais luuda i ldimvunenaisilszasy

4 o a o
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m51971 3.9 TwaziBeavosgmATUSMITNSHITY

Use Case Name : Manage Asset ID: | 1 | Importance Level: High
~ o da
(USHITNINITU)
Primary Actor : | Authority
Stakeholder and interests : L%‘lmfhﬁ
Precondition :
. . ie y 9/ R s o oo ~ o, a o
Brief description : | YU INUUNNTWASIBYANTNITU(RDUNUADT)VBILITHN
- b4 Y Ao - - a v da
Trigger : L‘t]'mll'l‘l’m'lﬂ'limﬂﬂ‘ﬂml‘liﬁiﬂ'li‘VliWEJ’ﬂ"u
Relationship : | Association : Authority

Normal flow of events :

Y 9 A = ' & a ¢
1. i ldseazBsaveunsoinouniines
2. wmvhnldvmneny lefivazuuaueaasd
¥y YA 5 LA = ed o
3. $nthivimsmnuainnsssneuiueestiituvelns
o 9 T dyd o &R A ] =1
4. STUURINISAUN IR AT aTnsTuAinnSe Ju mniins
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Tunaudezinisyiudjedeya

4 0 o v da
ol loluseaziBavesnszmumshanvesgaaausmsniniduldoanse
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ozl Aty 3914 laezunsutlsztnnuenfiln laszunsulumsefnedsgli 3.10
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5171 3.11 amarlapzunsuves szuLYIBMAD

Y 3 = a o 1 a 4 1 =
mﬂgﬂﬂzuﬁm“lﬁmumﬂa1'cﬂmzaumaiwlammmg‘luizuu Fauaazaaraazi
%4 1 dy
anunueasss 11

[ a Q’I’ { v
1. A1 Employee (Hunamavssdoyaniinauisnuanedlussuy

1 ana o
A191911 3.10 51wazBuAYDEANTTIAAAE Employee

Foupundfad | Wsuandeyan aauy
D String public
Name String public
Lastname String public
Department String public




9 o Ia a J Ll ¥ 13 P
2. AQ7d Asset Lfluﬂmmmway,amwaﬁu (ﬂﬂﬂW?LﬂﬂiLlﬁZQl‘ﬂiﬂlﬂﬂW’J\?) ANIND

Tuszou

N Aq 9 [ - Y 4
3. aand Mail duamanldlumssanmanelnuma

Soueunddad | dszamdeya Aoz
Session String public
Username String public
Password String public
Permission string public

ﬂ'liN‘?l 311 i'lUﬁztﬁﬂﬂﬂlﬂﬂllﬂﬂﬂ?ﬁ‘)ﬁﬂﬁ'ﬁ Asset

Soueunddnn | ilsuandeya aay
name String public
Mac Address String public
IPAddress String public
oS String public
Owen String public
Comment String public

15197 3.12 T1easiDoaveBANS DIFAAE Mail

A asn 4
¥alsuNIUIN

sziandieya

qA1UT

MailTemplete

String

Public

4. amd Report (iuamanifedosiumsaisesnuang
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® Intel Xeon Processor 3.0 GHz with EM64T 800MHz FSB with Hyper-Threading
® 2 MB L2-Cache (Dual-Processor capable)
® ] GB DDR2 SDRAM
® Hard disk 1x 73.4 GB Ultra 320 SCSI (hot swap) Support RAID 0/1

® Monitor & Alert thru Diagnostic LEDs
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@ Intel Pentium 4 Processor 2.4 GHz 500 MHz FSB with Hyper-Threading
® 1 MB L2-Cache
® 512 MB DDR SD RAM

® Hard disk 60 GB 7200 rpm

Zodmuameslindludaudldlumsiannssoy Fosldlussuy
® Microsoft Windowss 2000 Sp4 Upper
® Microsoft Visual Studio 2548 Beta 2
® Dot Net Framework 2.0 Beta 2
® Mozilla Firebox 1.0 PR (Web Develop Extension) or Internet Explorer 6.0 Spl
® Microsoft SQL Server 2000 Developer
® Macromedia Flash MX Professional
® Internet Information Service 5.0

® Argo Soft Mail Server

Jofmuavesszuugeiliniluduveudilnes Fwelfluszuy
® Microsoft Windows Server 2003 Standard
® Dot Net Framework 1.1 (Sp1) Upper
® Internet Information Service Version 6.0
® Microsoft Exchange Server 2003
® Microsoft SQL Server 2000 Sp3
® Symantec Anti Virus Version 8.0

® Internet Explorer Version 6.0
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® Intel Pentium 2 Processor 400 MHz Upper
®RAM 128 MB
® VGA Card 2 MB
® Hard disk 2.1 GB
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® Microsoft Windows ME Upper
® Internet Explorer 5.5 Upper or Mozilla Firebox 1.0 PR
® VGA Card 2 MB

® RAM 128 MB
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