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ABSTRACT

An risk assessment process has to aggregate information from various sources, such as

historical data, impact, likelihood, or type of systems. Currently operational data are gathered by

manually so it is not only cumbersome and tardy but also not enough systematic assessment.

Thus it is hard to closely estimate risk of the systems and what system should be selected

depending on its importance. This issue is essential because the results from the assessment

process bring to managerial awareness before it occurs. Therefore it is reasonable to employ an

information system to build the creditability of auditors and lead to a proactive recommendation

which audittees will find it useful to take preventive actions of impacts .
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Subprocess  Accessory Product

year TotalScore Process Ranking Team

2002 2,65 Sale Support2 3 Service Operation Audit
Subprocess  Account Receivable

year TotalScore Process Ranking Team

2004 265 Account Receivable 3 Management Audit

2002 4.3 Account Recelvable 1 Service Operation Audit

Subprocess  Budgeting

year TotalScore Process Ranking Team

2002 3.6 Finance Management 2 Service Operation Audit
Subprocess  Vehicle Management

year TotalScore Process Ranking Team

2004 38 Finance Management2 1 Management Audit
Subprocess  Technical Training

year TotalScore Process Ranking Team

2003 185 HR Training 2 Service Operation Audit

Subprocess Computer Center

year TotalScore Process Ranking Team
2004 36 Computor Network 2 Management Audit
2003 4.25 Computor Network 1 Service Operation Aud it
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Subprocess_Name Accessory Product Status Active

ProcessName Sale SupporZ Year 2002

RISKT actorName TSk Lovel . Weighivaiue Scorng

Amount of Customer Related Low-Medium 0 04

Amount of Money Medium 30 09

Separate of Duty Low-Medium 15 03

Time since last audit Medium 35 105

Sum Scoring 265
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Year 2004
Status  Active

Update_Date Subprocess_Name ProcessName
6/1072004 SME & Other Channel Service  Channel Service
611012004 Internet Service Inte rnet Sexvice
6/10/2004 Dealer Service Chanrel Service
6/10/2004 Inbound Call Center
6/10/2004 Oubound Call Centex
611072004 Support Call Center
6/10/2004 Residential Billing Billing
6/10/2004 Corporete Billing Billing
61072004 Collection Front Office Collection
6102004 Collec tion Back Office Collection
6/1022004 Debt inhouse Debt Management
6/1072004 Debt Third Paty Debt Management
6102004 Technical Support Service Technical Service
6/1022004 International Service Inte mational Service
61072004 Information security Information security
6/10/2004 Business Process Condition Business Process Condition
6/102004 Help Desk Technical Service
61072004
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Report-RiskFactorPerYear

Year 2002

Subprocess_Name : Accessory Product
Date RiskFactorName Weight Risk Level Scoring
4/512002 Amount of Customer Related 20 Low-Medium 04
4/5/2002 Amount of Money 30 Medium 08
4/5/2002 Separate of Duty 15 Low-Medium 03
4/5/2002 Time since last audit 35 Medium 1.05

Summary for *Subprocess_Name' = Accessory Product (4 detail records)
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sum [ 265 |
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