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ABSTRACT

An Information System to Control the Installation of the Amadeus Reservation
Systems, is the central of its database with the all departments concerning with its installation.
As the information system is integration the relational database into the web application. The
information systems can be enabled all users to access the system either within the organization
or other offices involved. Also can be able to support each other with accurate information
effectively. It also ensures that the information is immediately received efficiency between all
users. Furthermore, management level can enable this tool to planning, controlling and
following every steps of process to be able to finish the Jjob successfully. The administrator will
be able to monitor the whole picture and clearer do the decision-making. In addition, the
system will help the Management to analyze key performance of the organization to compete

with competitors and create more productivity and generate more profitability.
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oBuun Wi 4.3 UHUANTUATOYDZAY 2 YDINTEUIMNTTT 1 — Issue REIF A3i)

® nszwIUMA 11 IaMa9e3agnA1 (Manage Customer File)

wnunvisuazmIama. fuiindeyagndisolmi wiedsulydeyagnéisedy 1y
niwfiudeya (D1-Customer)

® NITUIUMIN12: dam39eyantinaIu (Manage Employee File)

wwunneuasmsama  ufinuazd$ulyedoyaminendumizefodeyn  (2-
Employee)

L4 nszmumsﬁ 1.3: é'ﬂms't'faynqﬂmni (Manage Equipment File)

HHUNVILLAZAITAAIA ﬁ'uﬁmmzﬂ%’uﬂ;aa’f&gaqﬂnmﬂuﬂd'wtﬁm’faga (Ds-
Equipment)

® nsyuIuMITi1.4; danydeyalszinnuIngs (Manage Service Type File)

UHUAMILIDZNIIARIA ﬂuﬁmmzﬂ?ﬂﬂ;q%’agaﬂizsﬂm?ﬂﬁ"lunﬂmﬁm’fﬂga (D4-
Service Type)

® n3TUUMIT 15 fnilusvenas (Add New REIF)

e T

v
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oF11en M 4.4 A AsEIa YRR 2 YeansEaNMIR 2 - Manage Data 841}
® nszuauMSH 21 : Usinlqedeynezinigaeeviilalisid (Update AMDS
Office File)
ununasauai-seriding v, msdulne dhgszuuitendenamufianthlums
d3geouimsneng TaedSuljedoyalumiziudeoya (03-REF) uazd§uyedoya
oxandgaeawa1us TWdienstu'lng Tumiiufudoya (D7-AMDS Office)
UAUNLTMIGNAT n’fﬁzumﬁa1J%"mJ;qﬁagaazmﬁqﬁaaﬂﬁﬁiﬂﬂﬂﬁ' Tumiufy
4030 (D7-AMDSoffice)

® 23uIuMINn 2.2 : Ymljaemusludveniad (Update REIF Status)
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* v
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oB1nun il 4.5 ununnszuadoyas AL 2 U8aNTEUIMNIA 3 — Issue Job
Assignment ﬁ'\i'f:

®  NITUIUMSI 3.1 : ATIVABUYBYA (Search & View Data Update)

uwuﬂﬁﬂé‘;"mazcﬁauﬂm L%zjszumﬁamsa*naayi’fagamnnﬁmﬁn%ga (D3-REIF,
D7-AMDS Office)

®  A3TYIUMS 3.2 : ANWIUTIAANS (Add New Job Assignment)

-4
s W

a q’)’ 1 0 a o & a c’l‘ [N} Y o Jd g9 4
wnunAafazyeNIge A ludedadslni dalddunaueesithfasetnsel Tay

Q

uuﬁmmzﬂ‘s”uﬂ;.qﬁaga“lunﬁwsﬁm’faya (D6-Job Assignment)
AITUIUMTH 3.3 : ﬂ%’uﬂgmmuz‘luﬁwaﬁﬂﬁv’q (Update REIF Status)
sunsamaliulsans lugwedans Tumizududeya (D3-REIF) Tasmstuiin
aludefnne Tﬁ'é'tf“iuﬁmﬂﬂuiﬂﬁﬁﬂnﬁﬂg\mﬁ’mazé’“l%’qmmmsn@i’fenuaswaznﬁtm
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MIvRINUUgIUYRYA

5.1 uyudiaesdoya
o v . & & o o ¢ 9 1 A a 3
uuusiaesdoya (Data Model) iunosiionaninnuduiusvsadoyasieg MAadu

v o v o
Tussuy Tasdsznoudas ununmanuduiugsendiueuia (ER Diagram) unzasnedeya

o o d v a o J
5.1.1 UHUMUANHANNUHB TISHIUIUNA (UNUNINDDTT)
s o A v o o J 9/ v 9/
UNUATNDDIT ud.luuwumwmmmﬂ'mequﬁszmnwgamaq 1uizu‘ugmwya
P - J o 1 & o
ﬂ"lﬁ'mnmiam51zmmzeeﬂuuunizmumiwmu“lﬁn Tﬂu“l%'uwumwmnmmzuwumw
y 2 9 4 v Y o o et )
nIzIavDYa cwuagamamummmumwnszumega TWITOUINIMAUALDUNG  (Entity)

b
voeszuuInildase 1l

{ - 5 A a n’: = 4 a
ﬂ'ﬁ'l\‘lﬁ 5.1 lﬂuﬂaiﬁﬂﬂ53‘1]‘]Jﬁ'liﬁul‘ﬂﬁlWﬂﬂ'ﬁﬂ'J‘Ufp]ﬂ'liﬂﬂﬂQﬂﬂUW')Mﬂiizﬂ'ﬂﬂzlnﬂQﬁ

[ . o e ° -9 S
M0y | leunn fMesulesIazPHA
-3
1 Customer wudeyagni
2 Employee Pudeyaminau
d @ 3 4
Security hudeyaszAunmdhiedoyn
i Audeyagilnsal
4 Equipment inuvsyagUnsal
5 |REIF udeyaludvednda
6 | Job Assignment wudeynludeinda
7 | Supplier wudeyadunansioes
8 | AMDS Office wudeyaszuagaesnlaTysig
9 | Equipment Use Pudeyasunsandagnsel
o L4
10 | Category udeyanuiagunsel
11 | Service Type Hudeymlszianying
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L4

' o Y a o ° i
VMR 5.1 UNUAMBS  sTuumsAUmAIBIUgUMIARRIsTUUdIs 0Tl
T oA a v o ad o &
$UAYA anNIneTusANNFUNUTvBUBUNAA19 Tuszuy TRl
o o 4 =, ~
1. ANUFURUTIEN N UBUNA AMDS Office UaztouHia REIF (Juuuy 1:M
a ¢ ° a o '
- doynezindgaeeviila s nd 1 foynvenludwedads 18t 1 1y
1 4
° a o a 4
- ludwedads 1 ludesnnindeynezindgaseviflaTus Ind 1 deya
v o d ' a, a o
2. ANUTURUTIENIUOUNA Security LAZIOUNA Employee tHuiuy 1:M
o Y 2 9 @ o Y o 14
- ssAumanedoya 1 52y dmua ldwiinau ldvateau
o P o J 2 g 14 L d
-Winaw 1 au lssaumadidedeya’ld 1 szduy

@ o 3 ad a
. ﬂ’J'IiJ’diJWNﬁiZH’)'NLE]N‘YIﬁ Employee uazmu‘nﬁ REIF ﬁ‘luu‘uu 1:M

w

- wilna 1 v senludvedadaldinnndt 1 1y
udrwededs 1 Ty sonenmtneT 1 AN
4. auduRuSTEnIueUNf Service Type HaztouAa REIF §iuiy 1:M
- dszinnuSms 1wy grimualulusmuedndaldunnd 1 1y
~luswedads 1 T Smuatszanusms I 1
5. ATMAUNUT TN I19OUNA Reif LtaOUTR Job Assignment iy 1:M

14
= o

v 14
- ludwedans 1 1u Hludefadelduinni 1 lu
Q'I = 0’1’ 9 o a q’: =4
-ludsaaaa 11u desnanlufvedadadios 1 1u
v o o 1 - a
6. ANUTURUTIENINOUNA Category HAZIOUNA Equipment Iy 1: M
o b 4 1 =
- vaaginsal 1 vuae Usznoudleginssiunnnii 1viia
d ] o ° Y . U4
- gUnsaininnd 1 wila gndmualdeglunuieginsal 1 vuaa
¥ o .d v o A a .
7. ANUFUWUTIZHIOUNA Supplier HASIOUNA Equipment Lflmmn I:M
s 4 Y a 9 t o
- dunaeiees 1 swawsalduimsglnsel ldunndi 1 viia
U4 = 1 9 Y a Y 4
- gunsal 1 wilaegmelams Idusmsvesdunanuees 1 510
v o ] a a o
8. ANNTURUTIENNUBUNA Equipment UAZIOUHAR Equipment Used (Huuuy 1:M
- v
- gunsal 1 wila fiswmsaadagunsalldvaresisns
a 3 ¢ v U4 A
- SwmsAadsgUnsalliazsionms orwdluglnsel 1 vila
o o o J o, v a
9. ANUFURUTIENINUOUNA Customer UaZdUNA AMDS Office 1T ULLY 1:M
a ¢ '
-gnf 1 510 TezunAgereenialys Ind ldunnna 1 nuumy

- szandagaeeria TUs Ind 1 mnoeuduvegnd 1 510

L
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& @ i} - “ . [+
10. ANUTURUTIEHINUOUNR REIF UaoUNA Equipment Used (Hitu1 1:M

14 ¥
-lufvednds 1 lu fisemsAadeginsellduinndt 1 s1ons

a q’: ¢ v a o a n’:’
-51Uﬂ1i¢lﬂﬁ\‘lqﬂﬂimlmﬂaﬂiwﬂ’li Lﬂﬂ‘ﬂ'\ﬂiﬂﬂ’lﬂlﬂﬂﬂﬂ\i 1 1‘1]

52 NaMIynsuYeYQ

v A'l a o’a’ o d'c:l “a 3
‘nm‘uaga“lui:uumsﬁummwamuqumimﬂmmiammiz‘uuaxumQﬁuu

. ' ¥
ansodmtesAUUUNINIYNsUdEYA (Data Dictionary) 14 12 m1519 Sene'lali

MINAs2  m1519ndn (Customer)

Attribute Description Type Size | PKor FK Refer

FK Table

Customer_ID sd Qﬂﬁ“l Number 12 PK
Customer Name é";a'u?ﬁ‘n Text 50
Customer_Owner %m%’wmﬁami Text 50
Customer_OwnerMobile vuuay Insfwyiilede Number 24
Customer_Contact ‘dlf 8?3' ARAD Text 50
Customer_Address ﬁﬂg' Text 100
Customer_City 81nN8 Text 15
Customer_Region $91IA Text 15
Customer_Postcode swalisudld Number 5
Customer_Country iszinet Text 15
Customer_Station Office | @v1# 1#5n13 Text 5
Customer_Phone nunoay Inssmy Number 24
Customer_Fax LN Number 24
Customer_Email Bud Text 40
Customer_Apply Date Ui ﬂu“ﬂ‘ﬁﬁ ins Date/Time 10
Customer IATA sWamndnlesidh Number | 12
Customer TG amndnnstiulng | Number 12
Customer_Sales Rep WINIUNY Text 30
Customer_Status aomgnm Text 5
Customer_Offline Date Jdanems Date/Time 10




AITNNS3 M5 WIN (Employee)
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Attribute Description Type Size | PKor FK Refer
FK Table
Employee ID RNy Number 10 PK
Employee_Password SHANIU T,e),(t 10
Employee_Prename “lsfl o1imh Text 6
Employee Name ‘ff 8-ana Text 15
Employee_Position AU Text 20
Employee_Department UNUAN Text 30
Employee Birthdate Tuiheuilifa Date/Tinie -
Employee Address ﬁﬂtj Text 100
Employee_City 9109 Text 15
Employee_Region WHia Text 15
Employee_Postcode sia ldsudld Number 5
Employee_Country Uszins Text 15
Employee_Homephone wes Ins ﬁwﬁﬁm Number 24
Employee_Mobile wes Ins Wil ofle Number 24
Employee Extension (wesd aludniney | Number 10
Employee_Photo gﬂﬂ' gL} OleObject 5
Security ID sviamsdedoya | Number | 10 FK Security
M9 5.4 MINUTLUANVTMS (Service Type)
Attribute Description Type Size | PKor FK Refer
i FK Table
ServiceType ID sAalseinnuSnIs | Number | 10 PK
' ServiceType Name Fovsziansms Text 20
ServiceType_Description | fiefunodssianuinis | Text 50
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M3 5.5 mInszaumsihisdoya (Security)
Attribute. Description Type Size | PKor FK Refer
FK Table
Security ID saszdumahifoya Number 10 PK
Security_Description Mo5u1Y Text 50
M9 5.6 M151991n 381 (Equipment)
Attribute Description Type Size PK or FK Refer
FK Table
Equipment_ID A Q‘ﬂﬂiﬂf Number 10 _PK
Equipment Name § E)Ql]ﬂiﬂf Text 30 )
Equipment_Description fesLY Text 80
Category ID srals singilng of | Number 10 FK Category
.Supplier_ID sasunanoens Number 10 FK Supplier
ﬂ'l‘S'N‘?; 5.7 ﬁ'li']\il‘l]ﬁ'lﬂlﬂaﬂé:ﬂ (REIF)
Attribute ‘ Description Type Size | PKor FK Refer
FK Table
REIF_ID swalusvedans Number | 10 PK
REIF Date 7 uﬁﬁuﬁ Date/Time -
AMDS Office_ID sWaezinAgaeeW | Number | 10 FK | AMDS Office
WerTas Tld
Employee_ID shawiinau Number 10 FK Employee
Service Type ID silszianuTans ~ Text 10 FK ServiceType
REIF_Online Number NUIUAVI05647 Number | 24 '
REIF_Link Type szinneesin Text 15
REIF_Status aomizlufvedada | Text 5




MmN 58 msnludiAads Job Assignment)

¥
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Attribute Description Type Size PK or FK Refer
FK
JobAssignment_ID INA hJﬁ R ﬂé‘;:d Number 10 PK
JobAssignment Date Sufieenaudns Date/Time | -
JobAssignment_Appointed | Miinfa ﬁ’: 3 qﬂﬂi al Date/Time -
REIF_ID swalusvonads Number | 10 FK REIF
JobAssignment Note HUWINe Text 100
JobAssignment_Status aonzludinnd Text 5
M13190 5.9 AT NFUND03 (Supplier)
Attribute Description Type Size | PKor FK Refer
FK Table
Supplier ID W ’cT FUNA101085 Number 10 PK
Supplier Name %B‘U?}m Text 50
Supplier_Contact % ? é’&?l AND Text 50
Supplier_Address ﬁﬁ)(j Text 100
Supplier_City DUND Text 15
Supplier_Region I919A Text 15
Supplier Postcode swa'ldswdld Number 5
Supplier_Country sz Text 15
Supplier_Phone nuoa InsAws Number 24
Supplier Fax nuuavundg Number 24
[ Supplier Email Bud Text 40
Supplier_Note Huuine Text 80




M13197 5.10

msnezinagaoerilaTys' e (AMDS Office)
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Attribute Description Type Size .| PKor FK Refer
FK Table
AMDS Office_ID sHaezAgaosV Text 10 PK
A Tals'Ind
AMDS Office_National Office | pxindgaoenWalys | TEXT 10
Idtemsiinine
AMDS Office_Description | 516021069 Text 10
Customer_ID s [y A Number 10 FK Customer
M 5.11 msnswmsﬁﬂﬁaqﬂnmf (Equipment Used)
Attribute Description Type Size | PKor FK Refer
FK Table
Equipment Used_ID SREIWNITAR C?;"Q Number 10 PK
gunsel
REIF_ID siolufvednde | Namber | 10 FK REIF
Equipment_ID v ) Unsal Number 10 FK Equipment
Logical Unit nueuilsze Text 20
insesgunsalinnds
Equipment Used_QTY SmmwMIRaR Text 2
gunsel
JobAssignment ID A nl‘lJ'c;f' L0} ﬂé{i Number 10 FK Job
Assignment
maaf 5.12 M31MNINgUnTal (Category)
Attribute Description Type Size | PKor FK Refer
FK Table
Category ID shanuangUnsel | Number | 10 PK
Category_Name ‘fﬂﬁu’\lﬂqﬂﬂi al Text 50
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3 Amadeus - Microsoft Internet Explorer - [Working Offline] X
Flo Edt View Favorkes Tooks Help »
Q- O W@ Pswt frroots @ @ (-5 B-L)W 3

diees: | 8] Wt/ ocaihostjamadeusfndex.php o C
X! -2 Soarch Web [-]| (- Booknarks ...attempti buttons from Yahoo!...

med® <[ Psewh - Sudst | otons | KPopuostoced() - s Homel 88 Mesencer (2 My i

@ iogin'

Welcome to Amadeus Smart Pro System

Use a valid usemame and password to gain
access fo the Amadeus System,

Contact: Network Administrator
Copyright 2004 Thai-AMADEUS Southeast Asia Co. Ltd.

MNN 6.2 niwomsiingszuy (Log in)

4 1 1 o ' 4 LY 1 & i\
deingszuy flévdhgnihee Taekintlddedduazswarg Fadldudazauee

% lﬂ' ' e woa

grimuadnslumadiddoyalussiuiuandnfumwniusuiaseulunssuamamnis

a o A 999 y 4 v @ y 0

anae  uazileglinsendoyasedlfuossiarmidy  szuuvzmsasaeaeulaons
= v Y oty “TG) o A 9 A 1

wSvuisuaingudeya vingnassszilangniivenanieianudun ae'll

§ 4
a o

6.1 mgﬂé’ﬂmmszwms:mmmﬁemnqumsﬁﬂﬁuzwﬁnammazmﬁqa

9y @

Lﬂaé“l%'emsxuu"lé'“ld%"ouaxsﬁmimg,mé’fmué'a wannsahignivendnves
sz‘uumsaummniﬁﬂéizqszuuaxuﬁqa céﬁaﬂszmuﬁ'amw,msﬁmu 10 1y dafl

auyfi 1 Customer (uygnd)

dmivwunvisuazmsamia Tiduniamsdoyagndr e 119 lumseenlud
veinm

iyt 2 REIF (ylufvednda)

dmFununvIsLazMInaia zﬁ'aaan“lnﬁweaﬂﬁamuﬁswmsﬁ'vimaqﬁﬁmﬂﬁa

NEUWUD
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2 Amadeus - Microsoft Internet Explorer
Fle Edt View Favortes Tools Help

Q- © H@do GMSE'WUMQB” T
) —rem— i s Tl O S S B8
X7 -2 SearchWeb |- ]| (11 Bookmarks ..attempting toretreve butons from Yahoo! ..

man | ¥ Psexch - S | floon | (oo boded(® ~ aitommal $ Messorcer (@ y o

Welcome to Amadeus Smart Pr 0 System

Custome Reif X jnment P
& ¥ Y
a ‘o T‘«"J
Employes Service Security Equiprnent
Category

S New Usarff how 15 ap| pl ||swwntyeomnmﬁ(edmmww
Contact: Metvad Adminstratnr
ComhlZWﬁmMDEUSSomnu'AshCo Ltd. i

Dnm

MNN 6.3 MI9OIYNAN (Main Page)

€

a W

iy 3 ludednds (Job Assignment)

€

3
(Y [

dmsvusundadsuazdouthye 19lumseonludefings wiodade 1R Umisbamd
Aeadeoadels)

mg'ﬁ 4 378374 (Report)

dmivszauimdumundng  Tuesdns iofunsrumamsauiiuaudassly M3
Ugianuvesdiunuaeg Tmuanudesns

mgﬁ 5 W1ina 1Y (Employee)

dmsudl9ig Uszaumsdhdsdoyauundauaszuy  (Admin) otiuitnuazylfuye
%'agawufmuwuawﬁi’;’wﬂmmwga"luiu

smdﬁ 6 Us2AMUTNS (Service Type)

ﬁm%’ué’“l%’ﬁﬁszﬁ’umm’fﬁai’n’ayauuu%@,uasznu (Admin) ritetufinuazal$urlye
Yoyailszianuims

i 7 seAumahdadoya (Security)

ﬁmﬁ”ué’i%’ﬁﬁszﬁumm’h50*1’J'agmwmj'@uaizuu (Admin) iletufinuazalfurlye

v

] v
gaumshisdoynvesflinuszunusazaunmihiinnuiaven lusiuieds
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14y 8 g1/nsal (Equipment)

dmsugldnisedumadrdedoyaunudauassuy  (Admin) manuwnuawﬂsuﬂga
i’fay,aqﬂﬂsmmmm“lwnnanm

YN 9 nuangilnsal (Category)

o LY

dmiuszay ’mmuwuﬂmmuawanm;q wetiufinuazdsuiljsdoyanina

1y 10 FuNa01003 (Supplier)

dmsy szwawumwuﬂﬁﬂﬁmazcﬁauﬁﬁq Wotiufinuazulsdoyaduwary

]
d A o

k4
o3 NIMshdyamIIfuSmsaads

'
o

6.2 INYHRVRISZUUMITAHINAINDAIANMIAAN 3T U A1 T09TTY LINfQa
6.2.1 314gnA1 (Customer)

x& Vv A P 9 ¢§ 3y pry = :’ o @ @
maé“l‘mmmanmqmgqﬂm FTVVIUAAT WFONMNININUAmUIAY  s9e
4 a o 4 LY 9 w o ]
9nM wiouuansteustm nog amia vunoay Insdu ADULYDIYNA (Blank = laifar
9 a ) ¢l a a —q Y a 1) o
9, 1= Baume 1o sazdnitouimsmumnildmsusmagndsneiy

A Amadeus - Microsoft Internet Explorer
File m View . Favorites  Tools I-hb

Q- ) - mmvﬁﬁm*rmeme’aééa ey

Ackdess | ] bt :fflocahost/amadeus/customer /showalcustorer P

Amadeus Smart Pro System - Customer Profile (ALL)

4847

Acco Travel Service 12-13 Soi. Boonmit Dindang
ooor21s | S 2 Phyethei

2 | 0001429 c?r':;'r“”"‘ loc i 459501 Nimanhernin Muang Chiangrai 053-252-070 2 CNX
Aero Intemational Travel | 45-48 Ploenchit Tower, 21th Floor

3 | oonenzs | ferol B oo Te Bangkok 02-255-8741 1 BKK

4 | 0002104 | Amezing Trevel Co. Lig. | 43 Thenasam Bilding, Chiongmei | g\ 02-898-5251 1 BKK
Abacus Travel & Tour 410/6 Ratchadapisek Samsennok,

§ 1| ooes | Sbocie Travy I . Bangkok 02-454-8889 1 BKK

6 | 0002425 | SunnyTourCo.Uid. | 1 Ronbinson Rattaker Hadyai Songkhla 076-121-9% 2 HOY
EostWest Siam Tour& | 2KK.C Tower, 5th Floor, Silom 9

7 | toozaps | CestestS it Bangkok 02-454-5652 1 BKK

8 | 0003213 | SunFerCo, L. 48/5 Soi. Pan Silom Bangrak Bangkok 02-255-414 0 BRK

9 | o032 | Tvens Pacicleisws | 157 0 svenue Rewiti Dusk Bangkok 02-251-22545 1 BKK
Alpha Tour & Cargo Co. | 1-623-630 Phaholyothin 30

10 | oooanrz | AF ieay Bangkok 02-222-3456 1 BKK

MW 6.4 M1199518M516509NA1 (Customer)
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£ 4 ek iy
Falumine emsswsegni flfaudenianisdeyald fail

[ v »

N 9 9 1 9 [ Ay a A A 9 )
tengauvoyagnAusiazs1e  Tdvinlasmsauidandniualvesdiogndn wie
a ¢ o A A a o Y a9 9y

Auminmsiuisianiodeusinuesgniiidesntslu Search Fumni)
winsreregnilny Tauidonii Insert New Customer titoriuiindoyagndrlmi

RieFegndnondnmsldauszuudisesiitisesinfgauda 147 View Offline

2 Amadeus - Microsoft Internet Explorer

Flo Edk View Favorkes Tods Help r

Ot - O @G Pt fromin @rus O0-%.8 LYY

ddres 48] it ocalhostjamadesicustomer showcustomerdetal. php?cuside121 356 Tasearchieym W B ke ®

3 b4
Tuminedoyagni AlFamaunsadenldmdald goil
M

(@)

@)
(@)
@)

0 B ®,

1213567 Siem Tour & Ticketing Service Co. Ltd.
#| ReifNotFinish=0[ J. \ G P 5 %
152 Soi.Silom 15 S Silom : Bangrak
Central o {7 Thailand. . 10400
02-545-3636 L 02-545-3595 - @thailandtour.com
35-3-1564 ) 353-0-1561
- e TN T s W
Ms, Onuma 8. - - TicketingMa
Ms_Somsri Aromdee 01-252-6869
BKK
Sontaya Kunprum
Vi
e ) a2 84 Local intranet |

MuN 6.5 nivedoyagna (Customer)

=) d' a o

Search {1 ¥ausaidonduninn siagni nie Feusim 1dmuanuazain

Y
o Y

[ ' ¥
New tiioriuiindoyagnrsiolni dmsugniselnuiisnsvedasadhun

G

Edit ivoudi Ty 15u3adeyagnd i do fiey naneiay Tnsdwi

4 = 1 é '
Delete tiounianv3oaudoyagni uazdoyaszqnifiuludiu offline Data 39
aunsad lud1u188n udenseGongdoyald

St oy o oo - a P y
Print iNoWuviveyagni Tauidenfiuiinmzu@es nieswmsgnivanua'ld
4 a a o '

New AMDS Office ioiiudoyaozinagaoonilalys Indlns

1
=

View AMDS Office ifog1umsdoynezinagaeeilalyls ndifegiy
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2 Amadeus - Microsoft Internet Explorer

X
Fle Edt View Favorkes Took Help ) L
r | ~ [
Ot - O HRAG P Foromtns @ @ 3-5 8 - [JW B
Address ﬁw:/wmmm.nwmwnmm.mm ﬂ Go | Links ®
0001215 Acco Travel Service Co. Ltd
. BKKTG2151 BKKAN18
DOM

b i EqupmentD EquipmentN; Equipment Oty L

1 (‘AEJD s Dell XP 1 STG5281212

e s DA e Dell XP Pas STGS281215
e NS L OKI 184 Printer | 1 ‘ STG5281215

v
2

Local intranet

Mnh 6.6 nihneszanagasenilalis 1Wa (AMDS Office)

luniheeezAgaoonitals nd szuanssuaziBuaginsal uagdoyanedfayia

9

ngnildog o gl sazglFauminsamuniosni@nozinagaeenla s Ing 1daw

'
=

v a 9 2 9 Yo
5$ﬂﬂﬁ‘l’lﬁﬂ15t‘ll'lﬂ\1‘lli’)i‘l,ﬁ‘lﬂvlﬂiﬂ

6.2.2 ylus1vennds (REIF)
A4 99 v A o a n’ll o a :d‘u i '
wedlmaenuyludwedans szutszuaasnmizemslufvedadaids Y3LNIN
E ¥y v
mIauiumsnisnun dwludwedsdsn Idinmsduiumsdadmudwends  sxgn

= ' ' ° e
lﬂaﬂu“ﬂaQﬁﬂ']uz uag"hﬂlﬁﬂ\?ag‘lu51Uﬂ1511|ﬂ‘n]ﬂﬁﬂﬂqaﬂ

v v
szuvezuaasfeyasemsludwedads musialuswedads Mlddldnsuhily

o '

° a ~ Yo =a v Y o '
A1VDAANINYY n"lﬂmmumﬂwgﬂm U la



2 Amadeus - Microsoft Internet Fxplorer

Fle Edt View Favortes Tooks Help N

Q- © MR G Pt rros @ @ -5 B - JW B

fudres:: | 48] hitp:/localhost/amadeusireif fshowalref .php

2 Amadeus - Microsoft |

Fie EdR View Favorites Tools Hep

nternet [xplorer

Reif ID _ Reif Date ~ CustomerID | _ Customer Name ___ Service _ Employee

1 R-05-00118 04/03/2548 0002485 EastWest Siam Tour & Cargo Co. Itd. Additional Mr. Thitiphan Duwa
2 R-05-00117 04/03/2548 0003321 Trans Pacific Leisure Co. Ltd. Move Mr. Thitiphan Duwa
3 R-05-00116 0470372548 0008989 Imexco International Co., Ltd. New Install Mr. Thitiphan Duwa
4 R-05-00115 04/03/2548 0007412 Bo Travel & Tour Co. Ltd. New Install Mr. Thitiphan Duwa
5 R-05-00114 04/03/2548 0004113 Alpha Tour & Cargo Co, Ltd. Additional Mr. Thitiphan Duwa
6 R-05-00113 04/03/2548 0003213 Sun Far Co. Lid. Additional Mr. Thitiphan Duwa
7 R-05-00112 04/03/2548 0004738 Nissin Travel Senvice Co., Lid. Additional Mr. Thitiphan Duwa
Page 1

ReifID R-05-00113 Reif Date 04/03/2548
Reit Status 1o :
Customer ID 0002425
Customer Name Sunny Tour Co, Lid.
Address 1 Ronbinson Rattakam Hadyai Songkhia 83000 Thailand 076-121-396 sunnytour@yahoo.com
OnLine NO. Link Type - No
Manager Mr. Arun { &
Contact Theingam Service Type Additional

X Add New Job Assignment |||

B Add New Equipment
JOB ASSIGN ID No 1
Equipment ID E Neme ay LD Amds Office
£ CA1013 Fujisu XD2 1 STG5281276 HKYTG100 |
|[@ RO2232 OKI 184 Printer STG5281277 HKYTG2100 ]

Mr. Thitiphan Duwa

02-545-3239

v v
M 6.8 vT1905100z1BuA lUMvOAAGY (REIF Detail)
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v v
Tumseenlumvedadslng dldvz1dTunnuazadn daeil

£ ° a u’:‘ @ A aa'a L ° a o’: @ @ wa
sialudmvedaduaz TuPauinnun lumvedads  zsanisen Tulialasszuy

@ 1 J
A4z 18suanuazaIns a8 1Ty

&

¥ v ¥ A a Jy A Y A aw ™ 9
UYBUAANA éhhﬂ'mLWUQWNWﬂBQﬁ‘KOQﬂﬂ'I TTUVICUAAIYDOUIEN uﬁziﬁﬂQﬂﬂ'l

Yyq 9 A 1Y a2y o " &
Tdl4iden Tasludesiuidoyadnlminomua

“

L4 ts [} a o
emsgUnsal AlFauaunsaidensiomsginsainnszuy 18 Tas lideadiun

@ 4 C4
sHaaz¥oqinyal

Requisition For Equipment Installation Form (REIF)

Amadeus Thailand
Prepaxed by ANANK. Position Head Engineer
Date 02/12/2004 Ted 05/02/2548
ReafID 0-04-00139 Reif Date 05/02/2548
Ref Status On queve
Castomer ID 0005841 Customer Noane ABC Travel
450/88 NUUAYNTIN 24 AADIMY NIV 10110 tha iy
Addvess
ticket@abetravel.com
Contact Pex som Mr. Mongkol Td 0-2545-5684-8
OnLine NO. 0-27894561 Fax 0-2545-5689
Link: Type ADSL ISn- vice Type [New Inst all
[Remoa: Pis install within 25/04/2548
Equipm ent ID Ecpripment Nam ¢ Qty | Amds Office | Taminal LU
Co01 DELL LX 1 wil wil
M002 DATANET XXP 1 wil wil
RO01 ITINERARY PRT OKI 940 1 wfl wil
Sale s R esponuble Ms Siripat Ranongthanee | Tel 0-2255-3737 *114
Office [BKKHDO Molile |0-1931- 8251

" v
M 6.9 Mednludrvefad (REIF)
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6.2.3 mﬁlu&’aﬁﬂﬁ’e (Job Assignment)

' k4
[ o

' v v
Tuniheeludsdads  szuanesemslumdedadait ldduidumslUuds  Taouaas

' v
J1emMsmuanuludinads

' v
o @

' ! [
Tavdldszuvmusaidengswazidoaludsdada 1800 Search todumludarads

a o4& a o @
Taun Fousrmwnsesiagn

A Amadeus - Microsolt Internet Fxplorer IS fmifx
Fie Edt View Favortes Tools Help

Ot - © M @G Pswar procne: @ute- @@y ¥ - Y B

Adiress |{€] btp:focaihostamadeus/iobassignmentshowalioh.ho VB s *
Job 1D Raif ID Job Date Install CusiD Customer Status
1 F0#04221 RO5-00117 04/03/2548 | 04/03/2548 | 0001215 ‘Acco Travel Service Co. Lid OnSchedule
2 0404220 0500115 04/03/2548 | 27/03/2548 . | 0007412 Bo Travel & Tour Co. Lid, On Schedule
3| sokoazie RO5-00116 04/03/2548 | 29/03/2548 | 0008989 Imexca Intemational Co, Lig. On Schedule
4 J04-04218 R-05-00112 04/03/2548 04/03/2548 0004798 Nissin Travel Service Co., Utd On Schedule
5 F0404217 R05-00113 04/032548 | 30/03/254 | 0003213 Sun Far Co, Lid, On Schedule
6 | 0406 RO5-00114 04/03/2548 | 0403/2548 | 0004113 “Alpha Tour& Cergo Co. Lid. On Schedule
? 0404215 RO5-00118 04/03/2548 | 15/04/2548. | 0002485 R e Ty € ThoRoll onschedule
2 Page |

'
v oa

. v
MNN 6.10 ne0510m3 TuFIAARY Job Assignment)

' v

v [
Tudumseenludsdads flideatrgmylusvefaduitonsivasuaazlusive
v ' v E4
Andanou wazeonludedads TasszuvezBonldanudoyalumwedads 1n19lumseen

3 v v
ludadnasldviuii Taodl4 lidesiiudindoyad



2 Amadeus
Fle Edt View Favortes Tools Help .

Ot - © [0 @ Prors rreotn Qe @ 2- 5 B WS

ke | 8] htp: flocabostfamadeus/iobassigrmentshowjobdetal.phoobide »04-0421 B8searchkey=8reficeR-05-001 12

Microsoft Internet Lxplorer A X

Amadeus Smart Pro System -« Job Assignment (Detail)

!
0404218 Job Date 04/03/2548 J
Reif ID R-05-00112 Job Install Date 04/03/2548 ’
Job Status On Schedule Issue By Mr. Thitiphan Duwa o
i
D
Customer ID 0004738 i |
Customer Neme Nissin Travel Service Co, Ltd, ;
Address | 5456 Vongjorn 14 Bangnoi. Muang Ayuthdhaye 10400 Theiland £ 7 %
Phone 02-245-9633 [ contact | Ticketing Of Mr. Kobkul A ‘
Online Number I Link Type ] No “
i
M Acle New Eqipmani|
Amds Office BKKTG21AY ( National ID BKKAAD1 ) B e ||
EQUIPMENT ID EQUIPMENT NAME oty LUID
de CA012 Acer FxP 1 STGE281271
dw TK3330 Datasouth B12 1 STG5281272

2 Amadeus - Microsoft Internet Fxplorer

TR N e vk IR . S Bl vy ey >
O O M@ G P e Gue @ 3 BSOS

26 Co.%2C:

Amadeus Smart Pro System - 7 Job Assignment (ADD NEW)

Stanrs

JobID F0%04234 Job Date 14/03/2548.
Reif ID R-05-00127 Job Install 14/03/2548
Job Status | On Schedule ¥ Issue By Mr. Thitiphan Duwa
Customer ID 0005252
Customer Name | Ada Travel & Tour Co, Lid

[ CA1011-Dell XP (1]

[ R02232- OKI 184 Printer [1]

Last Job Assign

¥
& . - 3 Local nrenet

v v
o L

M 6.12 wiheeeen ludsAadali (Add New Job Assignment)

42
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Job Assignment
Amadeus Thailand

Prepaved by ANAN K. Position HeadErgmeer
Date 05/0212548 Tel 0-2545-3333
Job Assign ID 004-0012 REIF ID 0-04-00139
Job AssignDate| 15/0472548 Sexvice Type New Install
Custormex ID 0005841 Customsex Name| ABC Travel

450/88TILULAMATN 24 ARDIAY NTINWY 10110 Uszine e
Addeess

ticket@abetravel.oom
Contact Pexson | Mr Mongkol Td 0-2545-5684-8
Online No. 0-2123-4567 FAX 0-2545-5689
Limk: Type ADSL

Appoindment  |Frday, 15/04/2548 Time 0900-1000

. EQURID ~ EQUIPME ©QIY | Amis Offce | Terminal D
¢ 001 DELLLX 1 BKETG21Z5 | STGS52Bd3d
M002 IDATANET XXP 1
RO01 ITINERARY PRTOKI 940 1 BKKTG21Z5 | STGS52B4850

Sales Rep Mr. Siripat Ranorgthanes Tel 0-2255-3737*114

Station Office [BKKHDO | Mobile lmésx-szsl

H ' 9y
Mnd 6.13 A106131uFsAARIJob Assignment)

a g ' o A o A o a c’: Y 1 Y o J
ununfnAuazgoNtige  Wetuiinuazesnluddaduds el Iidunaruees
Vv ] ' E4
ian1sdAansgUnsaluaziuiinmineavlszigunial musemsnldudaBluluddaduns
o 4 4 ' &% o ° a vda
uiinluszuy e I lFaudunswhldimsdadsgunsalauludwedadsideanuds
ada a 9 aAa n’: 2R a a o’o‘ a q,:
Tunsainimsudsunlasiunaznaiiaads sadadiflymmsaads unundadauaz

¥ ] :
apuhgaegimslivdjauesiuiinanuzaudaduie Idg1Fnuduldnsude 1y

6.2.4 1Y 318914 (Report)

o 9

dmduimihusuaniessauduims  aunsadwidengonumamailfiaeu

T@auanudosns



2 Amadeus - Microsoft Infernet Explorer
Fle Edt Vew Favortes Tools Help

Ous- @ M@ G P Jrrowss @t @ -5 B [P

Address | @] h

Amadeus Smart Pro System

£ Report

* 2 )

Main Customer Repon Reit Report Job Assignment Report

Service Peport

MW 6.14 1190510971 (Main Report)

4
=

WY dMTuAum /1deng w?eﬁnﬁswﬂﬁwamsﬂﬁﬁaamﬁwm uAl
O 31wNUYAM  (Customer Report)  ansarguinuaugniaadalny
Uszdudew  wazaginnugndiiinsen@nns19ssundsei
tsozindgaluudazifon
o swanlufwedads (REIE Report) uﬁmﬁ;ﬂswmweﬁﬂﬁ"‘q
Yszdudou
o swamluddnda (b Assignment Report) uﬁma;ﬂswmsﬁﬂﬁz
Uszdudou
O waulszianms1HuTMS (Service Type Report) taasagiilszinn

mslduSmsdsesupou

- ¢

O swawgunisl  (Equipment  Reporuaasagimsdadsgingel

v
° @ a o
Uszdudou Mriauazilszinngilnsal
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2 Amadeus - Microsoft Internet Explorer

Fie Edt View Favortes Tooks Hep
Ot - © B @G Lo oo @ooe @ -5 8 Y B

Address 4] php

Amadeus Smart Pro System % Customer Profile (Report)

Feport for New Customer

| [onr2004 @&, (Formetis: mmivywy)

a (Formatis : mm/yyyy)

Reporttor Employee

(use % if you want filter by keyword e.g. in EMPLOYEE ID put"001%" result for this filter is 001, 001x, 001xx 00150;.., )

MNN 6.15 wﬁwamgswﬂugﬂﬁﬁ (Customer Report)

Tumibhvenngsisaugnd - gldmusosmualsznssauiidesns1dies 1dus

UM I 18U gNAUAY 3109 UGTBUTMINITT AL IBNUEDAYIENTANY

Amadeus Smart Pro System
User : Mr. Thitiphan Duwa
Date : Friday 4 March 2548
Time: 9.27PM

New Customer Detail in 2548

CustomerID | Name Address Phone Apply Date

0001214 Fly By Travel Service 209 Pethburi Road, Makkasan, Bangkok 02-233-5659 03/03/2548

0001215 Acco Travel Service Group | 20-23 Boonmit Bldg., 27" Floor, Silom, 02-569-8123 03/03/2548

0001216 Chiangrai Agency Center 459-501 Nimmanhemin Road, Muang 053-252-070 | 03/03/2548
Total 3

Sﬂ‘ﬂ‘?l 6.16 #T’Jﬂth iwqmqnﬁﬁ (Customer Report)
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2 Amadeus - Microsoft Internet Explorer

X
Fle Edt View Favorkes Tools Help |

Oui- © 1 (& G P froens @ @ 3- 50 B L 3

Addres | 8] htp/flocaihostjemadeusireportiref. php

Amadeus Smart Pro System & Reif (Report)

REIF Feport Suramary L Monih / Year

Month [Jan/2004 1 ), (Month Format: mm/yyyy)
Year Q (Year Format: ywwy)

REIF Report Finish Month

Month [ = . (Month Format: mm/yyyy)

F\EIF“ vFv«ep!‘Jrl Fility by Service

Senvice Type & B

B,
(Dete Format. Filtter by Day = dd/mmm/yyy. By Month = mm/yyyy. By Year = )
(use % if you wantfilter by keyword .g. in customer id put "001%" result for this filter is 001, 001x 001x0¢ 0010 )

Date Select

v v
M 6.17 nihvenysieauludveAads (REIF Report)

v v
Tumivamygswanludwedads fiamsmusadendum  swnulusvedad

o A o a n’;‘ ~ Yo a a’:‘ Y o A a
ﬂi:ﬁnlﬂﬂu, 51(1»1'I‘LI1‘Uﬂ’111BﬂﬂSFN‘VIIlﬂ’i“lJﬂ'liﬁflﬂﬂle’JﬂiZ%Hﬂﬂu uazﬁmmﬂizmwmms

Amadeus Smart Pro System
User : Mr. Thitiphan Duwa
Date : Friday 4 March 2548
Time : 9.27 PM

REIF Report in 2548 by Service Type Additional

REIF ID REIF Date Customer ID | Customer Name Status Employee

R-05-00125 01/02/2548 0002358 East West Siam Tour & Cargo 0 Ms. Veeraya L

R-05-00129 01/02/2548 0001215 Ananda Travel 0 Ms. Veeraya L

R-05-00132 05/02/2548 0000956 Sun Far Tour & Travel Not Finish | Mr. Thongchai S
Total 3

v £ 4
7NN 6.18 71061951091 1UM YRR (REIF Report)



2 Amadeus - Microsoft Internet Explorer X
Fle Edk View Favortes Toos Help o . | B

Ot - O @G P oroomn @nne @ 2-5 B LY B

Audres | 8] etp:/locahost/amedeusfreportfiob pho B B

Job Aszignmant Rapon Summary by Manth § Yesr

Month } 2004 Q (Month Format: mm/yyyy ... Year Format : yyyy)

Service Type __Tj_}

Dete Select P e

(use % if you want filter by keyword e.g. in customer id put"001%" result for this filter is “001, 001x. 0013, 00130¢x....)
g

v
@

MNN 619 ﬁﬁmmwmmuiumﬁﬂm (Job Assignment Report)

'
o

v 14 £
Tudmysanuludsaags giansununannindienyog 1UMIARAS

Usgdudon uieswanulszmnnisusmsdsesunon'ls

Amadeus Smart Pro System
User : Mr. Thitiphan Duwa
Date : Friday 4 March 2548
Time: 9.27PM

Job Assignment Report in 2548 by Service New Install

Job Date Job ID REIF ID CustomerID Name Job Status

19/01/2548 | J-05-04221 | R-04-09251 0001214 Fly By Travel Service Installed

19/01/2548 | J-05-04225 | R-04-09254 0001215 Acco Travel Service Group Installed

25/01/2548 | J-05-04352 | R-04-09286 0001216 Chiangrai Agency Center Installed
Total 3

3 ¥
o o

M 6.20 21981951001 1T AR Job Assignment Report)




48

2 Amadeus - Microsoft Internet Explorer

[ X
Fle Edt View Favortes Tooks Help N

O  © M@ G Puws frroee @ @ 2-5 B WS

php

Amadeus Smart Pro System * Service (Report)
W

| [1/01/72004 . Format mm/dd/yyyy e.g. 7/30/2004
i '1 2/31/2004

(use % if you wantfilter by keyword e.g, in customer id put "001%" result for this fifter is “001, 001x. 001xx, 001x0xx....)

MW 6.21 M908 52ANUT NS (Service Type Report)
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6.2.5 mgwffmm (Employee)
o v 9q ¥ Aaa b Y 2 g Y} A o =2 o
'dmsughﬂuszuumuamiumswmwagauuugquaizu'u mauu'nmmzﬂiuﬂqa

vy LY [ y KX g @ ' v £ I~
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o
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- New /Edit/ Delete/Print Vot U5u1lqaud lu oy dafiun deyaminau
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2 Amadeus - Microsoft Internet Explorer

Fle Edt Vew Favorkes Toos Help
O~ © [l @ & Psown frrwonn Qe @ -5 B I B
Address | ] http:/flocaihost/amadeus/employee/showemployeedetail php?empid=0000021 8searchkey= oo s *
0000021 Ms. Siripat Ranongthanee
25/11/1975

Sales Executive Sales & Marketing
16/2 Dindang Road, (s | Phyathai
Bangkok (Counry | Thailand
66-2-2454847 | Mobile | 66-1-9315281
66-2-2553737*114 it 5

£] Done J gy Bt HERT 5 M oe I ——— T NP N e

MW 6.22 vihemymiinaIu (Employee)
6.2.6 muﬂ‘izmmﬁms (Service Type)
o w ] daa b Y 2 g Y ) 0
'dmi1Jé’hqm5znuwm‘nﬁ‘lumsmnwagmmumuasz‘uu 1uﬂ'lil‘inll'lﬂ'lﬂuﬂ

a A S X T Sty A U4
Uszinnuinis iy Aaaslni Asduiy Auginsal

3 Aradens - Microaod! Insernet | aplarer ¥
Me Ek Vs Povies Took Help [
O - O B B it @ @ 3+ U

et e A ; Vion. ph

Amndous Smon Pro Systen % Surace - Add Now

M 6.23 wihvewyilseinnusns(Service Type)
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6.2.7 yszAUMINDIVeYA (Security)
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1 1
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k] 3 Ervgloyes Ropos | Acoiis sl proces s whitd ok (o il ot napor
4 9 Erpl G - Acoesy Ly datn ok :
§ &

6 B

? 2
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=2 9

MN 6.24 nivemyszaunsiddedoya (Security)
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6.2.8 14y@Un3al (Equipment)
o w 999 dan Y R 9 v ) o R
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A8 | 4 w2 Fririer Print for sl repont
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