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Abstract

Today telecommunications business faces a fierce competition. TOT Corporation
Public Company Limited (TOT), one of the leading domestic and international
telecommunications service providers, is essential to adapt itself with telecommunications
liberalization in the very near future. The traditional work flow makes the TOT executives
know about international long distance service information behind the times. This problem
causes management in making competitive strategy not only ineffectively but also
inefficiently. The study concerning the importance of using an information system that
will solve this problem for TOT to get the latest information fast and support management
system for the TOT executives. Moreover, TOT will be able to continue to expand and
improve service quality to strive for customers’ satisfaction in the future. It will help TOT
run business over its competitors. IT system which has been developed complies
information concerning customers of international call service. TOT executives can get the
information very easily and fast from the internet. The tools for deveopling IT system are

MS SQL Server 2000 ASP Java Script and Macromedia Dreamweaver MX 2004.
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Name | Owner ! Type | Create Date A
T pHoONE_CALL4802 dbo User 15/2/2548 15:
PHONE_CALL4801 dbo User 5/212548 23:C
| PHONE_CALL4712 dbo User 15/212548 15
E] PHONE_CALL4711 dbo User 15/2{2548 15:
PHONE_CALL4710 dbo User 15/2{2548 15:
| PHONE _CALL4709 dbo User 15/2/2548 15:
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“| PHONE_CALL4707 dbo User 15/2}2548 15:
2| PHONE _CALL4706 dbo User 15/2{2548 15;
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| PHONE_CALL47D4 dbo User 15212548 15:
PHONE_CALL4703 dbo User 15/2/2548 15:
=] PHONE_CALL4702 dbo User 157212548 15
] PHONE _CALL4701 dbo User 15/2/2548 15:
| dtproperties dbo System 5{2§2548 22:¢
58 syscolumns dbo System 6/8§2543 1:2¢
i ] syscomments dbo System 6/812543 1:2¢
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13147 5.1 : LOGIN
ATTRIBUTE NAME CONTENTS TYPE REQ. |PK or FK| TABLE(FK)
Login_Username %ﬂélﬁ’f’i sUY CHAR(B) Y PK
Login_Password SYerHIU CHAR(8) Y
Login_Authorize andlunsidhldszuu CHAR(1) Y FK | AUTHORIZE
Emp_ID wvlsgsdamingu CHAR(8) Y FK | EMPLOYEE
13} 5.2 : AUTHORIZE
ATTRIBUTE NAME CONTENTS TYPE REQ. |PK or FK| TABLE(FK)
Login_Authorize fndlunsithldsgoy CHAR(1) Y PK
Authorize_Desc SWAZIDUAYDIANT VARCHAR(50)| Y
9']151»3% 5.3 : EMPLOYEE
ATTRIBUTE NAME CONTENTS TYPE REQ. |PK or FK| TABLE(FK)
Emp_ID tulsgdrdamiinau CHAR(8) Y PK
Emp_Prenane gniwmihie VARCHAR() | Y
Emp_Name Fo VARCHARG0)| Y
Emp,_Surname vwena VARCHARG0)| Y
Emp_Position fumnu VARCHARG0)| Y
Emp_Division dananueIU VARCHAR(30)| Y
Emp_Email Bad VARCHAR(0)| Y




M1319%1 5.4 : CUSTOMER

51

ATTRIBUTE NAME CONTENTS TYPE REQ. [PK or FK| TABLE(FK)
Cus_ID siaflduSnsInsfind  |CHARG) Y PK
Cus_Prename fmimdhie VARCHAR(20)] N
Cus_Name o VARCHAR(80)| Y
Cus_Ban i VARCHAR(10)| N
Cus_Address 0UU AU VARCHAR(80)| N
Cus_Amp BUND VARCHARQ0)| Y
Cus_Provience dn VARCHAR(30)| Y
Cus_Postcode svint luswdle CHAR(5) N

A1914#} 5.5 : CUS_PHONE_HISTORY
ATTRIBUTE NAME CONTENTS TYPE REQ. |PK or FK| TABLE(FK)
Cus_ID sadidusns Insdnsd CHAR(®) Y | PKFK | CUSTOMER
Phone_Number @yno Insfwn CHAR(9) e TELEPHONE
Begin_Date SuSudu 1 Tnsfwt DATETIME 1 _NUMBER
End_Date Juvnidnms1¥Insswd  |DATETIME N

3197 5.6 : TELEPHONE_NUMBER
ATTRIBUTE NAME CONTENTS TYPE REQ. |PK or FK| TABLE(FK)
Phone_Number uvang Insdma CHAR(9) Y PK
Begin_Date Suuduld Insdned DATETIME Y PK
Cus_ID siad19uSns Insdnsd CHAR(8) Y FK | CUSTOMER
PT_Code sadszian Insdm CHAR(2) Y FK |PHONE TYPE
OP_Code siadfuins Insdnn CHAR(2) Y FK | OPERATOR

A1314# 5.7 : OPERATOR

ATTRIBUTE NAME CONTENTS TYPE REQ. [PK or FK| TABLE(FK)
OP_Code shadiuinsInsdwd  |CHARQ) Y PK
OP_Name Fodldusnms Insswi VARCHAR(90)| Y




715147 5.8 : PHONE_TYPE

52

ATTRIBUTE NAME CONTENTS TYPE REQ. |PK or FK| TABLE(FK)
PT_Code swadssianInsdme CHAR(2) Y PK
PT_Name Uszian Insdne VARCHARG0)| Y
19197 5.9 : COUNTRY

ATTRIBUTE NAME CONTENTS TYPE REQ. |PK or FK| TABLE(FK)
C_ID shadsene CHAR(3) Y PK
C_Name Ferlseine VARCHAR(40)| Y
C_ThaiName Fonwlny VARCHAR@0)| Y
Con_ID semiy- CHAR(2) Y FK | CONTINENT

13147 5.10 : CONTINENT
ATTRIBUTE NAME CONTENTS TYPE REQ. |PK or FK| TABLE(FK)
Con_ID eIy CHAR(2) Y PK
Con_Name Foniy VARCHAR(0)| Y

7197 5.11 : REPORT_TOP
ATTRIBUTE NAME CONTENTS TYPE REQ. [PK or FK| TABLE(FK)
Top_ID dvudeyasisam CHAR(10) Y PK
Top_Date Sufi 14 Ins st DATETIME Y
Phone_Number g Ingfmidunie CHAR(9) Y TELEPHONE
Begin_Date SuBSuduldInsdnet DATETIME Y FK _NUMBER
C_ID sadsemenlatenis CHAR(Q3) Y FK | COUNTRY
Top_Min PR Inssnet NUMERIC Y
Top_Call SuaunsaR st NUMERIC Y




A1519% 5.12 : REPORT_CCALL

53

ATTRIBUTE NAME CONTENTS TYPE REQ. |PK or FK| TABLE(FK)
CCall_ID dvudeyasioau CHAR(10) Y PK
CCall_Date Sudi DATETIME Y
C_ID sadsumadaieni CHARQ3) Y FK | COUNTRY
CCall_Min00_06 AR Insdwe? NUMERIC N
CCall_Min07_12 na)RldInsiwd  [NUMERIC N
CCall_Min13_I8 nau)R 4 Insémd  [NUMERIC N
CCall_Minl9 24 a)R 1 Tnsdwel NUMERIC N
CCall_Call00_06 a9 Insdnd NUMERIC N
CCall_Call07_12 Sniundanld Tnsdwt NUMERIC N
CCall_Call13_18 A NUMERIC N
CCall_Call19 24 §nunsai 19 Tnsdnd NUMERIC N
A3197 5.13 : REPORT_OPERATOR
ATTRIBUTE NAME CONTENTS TYPE REQ. |PK or FK| TABLE(FK)
OP_ID drvudeyasionu CHAR(10) Y PK
OP_Date Sufi DATETIME Y
OP_Code swadiusns CHAR(2) Y FK | OPERATOR
OP_Min00_06 DA 14 Tnsfust NUMERIC N
OP _Min07_12 paaildnsdwd [NUMERIC N
OP_Minl3_18 A R1S Insdws? NUMERIC N
OP_Minl19 24 P 1 Tnsdwed NUMERIC N
OP_Callo0_06 fnoundaildnsdwd  [NUMERIC N
OP_Call07_12 fnuniedldinsdwy [NUMERIC N
OP_Call13_18 fwounsedldinsdmd  [NUMERIC N
OP_Call19 24 FnanaTa 1 Insdnd NUMERIC N




m51971 5.14 : REPORT_PTYPE

54

ATTRIBUTE NAME CONTENTS TYPE REQ. |PK or FK| TABLE(FK)
PTYPE_ID dwudeyasisan CHAR(10) Y PK

PTYPE_Date Suif DATETIME Y

PTYPE_Code swadszian Insdnn CHAR(2) Y FK | PHONE_TYPE
PTYPE_Min00_06 nar A1 Insfwst NUMERIC N

PTYPE Min07_12 )i 14 Tnsfwe? NUMERIC N

PTYPE_Minl3_18 na(u)R 14 Tnsiwed NUMERIC N

PTYPE Minl9 24 | o)t 14 Tnasmed NUMERIC N

PTYPE_Call00_06 FuaundeR 1 Insdny NUMERIC N

PTYPE_ Callo7 12 | $muaundsil¥Insdmyi  [NUMERIC N

PTYPE Call13_18 ] NUMERIC N

PTYPE_Call19 24 SniunseR 149 nsfwid NUMERIC N
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Operation System : Microsoft Windows XP Professional Version 2002 Service Pack
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Programming Language : ASP

EditPlus Text Editor v2.12(76)

Internet Information Service (IIS)

RDBMS : Microsoft SQL Server 2000 Personal Edition

Web Browser : Internet Explorer 6.0
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Web Development Tool : Macromedia Dreamweaver MX 2004
Microsoft Office Visio 2003 Professional Edition
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