Aosmjanazmaluladimsaume ava.

STUUATIAYUMIUIMSMIVIEMUTRMI I NIANLIAN

A Sales Support System for Telecommunications

Tae
HAaY WURANNSUAS

stimilszdiia 45061714

- - — .

IIIHHMMWMIII

.4 v *H003174%
sgnfinmn E

=

w Y] a d
HALAS.ANITE adalsoiaan

Wiheud... | ] 9 .!’ H % /L{?Z;Lt7 s
) ; 26 45

wanzidey,, 0 3'1'7%; """ B

La’uwanvxwﬁa @7\( ‘ﬂ’%‘&i 2547

"
mNm:ﬂﬂmzmﬂi‘ujafn_mmumﬁ aoa."

st umiiveinlnssmsanmns sy
nangasInenmansuminna myIvunaluladmsauma
maeun 2 Tmsanu 2547
aazinalulagensavmnea

aodiumaluladnszaeunaudgunmisaranszi



A

L o a 3
Horwe sevvatiuayumsuimnsnedmudons Insauuiny

Vinfinen UNATIAIAT WUANATUAT
PRPRPT N weL.as.Ansde odalselaed
LeuMsfinm Innmaasuniudia  @wivunalulagasaums
HYHIIN mssamsmaTuladansaums
Unrsfinmn 2547
Unfage

Fuilesnnmsidae nsauaumelull 2549 dewalfussin nem nesdesdu $iia
wwiry)  Tuguzdiusmsdwdoms Insaunan  Aounssuniundoulumslduimgnin

e lfaunsoudsiusuusinguds Idecelidssdniam S ldfadarhensmsgnéafiszaey
ms  WimdhiiquasuRavougnisielng Tasuiludosiidoynars aumeiifisanerito
afuayumsaadulelumsvimsay daty Seldsamszuumiuayumsuimsasvedude
msTnsaunny  esesfumstfifamnalseiriu wassvayudeyaldfvfuims Tae
ssunihesaimsifudoyadiey Rerfumsvelduimavesgndt mafaiflsziagnd ms
fufinmadaneged - mssuumlszandeyamslduimavesgadn  uazmsuSmsvams
Fuau wdemsdseTeminndeyauazssnudng eaiuayumsdadulavesfuims
odraihlszAniam  szuufieeianninlassaindussuugndoyndreTisunsy  Microsof
Access 2000 tazadauuuresudmiuldaudaeTisunsu Microsoft Visual Basic 6.0 Tudaues

AIDDALLLUINYIU



Title A Sales Support System for Telecommunications

Student Miss Saengdao Phoonphiphattanasri
Advisor Asst.Prof.Dr. Pattarachai Lalitrojwong
Level of Study Master of Science in Information Technology
Major Information Technology Management
Academic Year 2004

ABSTRACT

In accordance with the coming telecommunication leberalisation in the year 2006, TOT as
a telecommunication service provider, needs to be well-prepared in serving customers in order to
compete efficiently. TOThas set up the Wholesale Department Service to handle key
account customers. The objectives of a Sales Support System for Telecommunications are to support
daily sale operations and to generate managerial reports. This system contains data, such as customer
requests, customer history, records of customer appointment, customer service classifications and
contract management as well as useful information and reports for effective management decision
making. This system has been developed using Microsoft Access 2000 and Microsoft Visual Basic

6.0 as a database management system and a designing report tool respectively.
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Cus_Contact_Position Aumisyanaiidade Text 80
Cus_Contact_Telephone nuoay Insfny Number Integer
Cus_Contact Mobile nunoiay Inssne Number Integer
Cus_Contact_FAX nygay Insans Number Integer
Cus_c-mail fogramnesidnnseding Text 50
Emp_ID sRawinau Number Integer | FK | Employee
(wﬁmmmuﬁﬂuaqnﬁn
Title_ID sasnimiie Text 2 FK|  Title
Type_Cus_ID iﬁ'ﬁﬂizmﬂﬁﬂ?ﬁ Text 1 FK | Type Cus
Memo NN Text 255
msnﬁ 6.2 Numbering
wonn3diae swaziden vindeya | avmen | Ad | msednds
Numbering munnens 19usmg Number Integer PK
Num_Service_date 5u°7i°1ﬁu§’ms Date/Time Medium | PK
Date
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Num_Service Order mmﬁlué‘}'m?mi ﬁl‘i’l"liz'lm Text 10
Num_Status ADIUNNIAYHUY Text 30
Num_Billing Address v uazmjﬁ Text 20
Eurovitdalundndd)
Num_Billing Building | 81013 i”;uﬁ Text 50
Num_Billing Soi ¥oY Text 20
Num_Billing Street DUU Text 20
Num_Billing District wYIY/Aa Text 20
Num_Billing Amphur | (4@/81Un® Text 20
Num_Billing Province JmIA Text 20
Num_Billing Zipcode | s¥alilsudid Text 5
Num_Install Address il uaznﬁ Text 20
(muﬁmw?iﬁﬂél:q)
Num_Install Building 910713 ‘ifuﬁ Text 50
Num_Install Soi You Text 20
Num_Install Street Uy Text 20
Num_Install District UV Text 20
Num_Install Amphur R/ UND Text 20
Num_Install Province Fann Text 20
Num_ Install Zipcode selsudid Text 5
Cus_ID sH Qﬂf’ﬁ Auto Integer FK | Customer
Number
Product_ID sWeandnfual Text 3
Dis_ID sHadIuan Text 5 FK | Product
Deli_ID sWamsdeluudenil Text I FK | Discount
Type_Bill_ID sadszanluudeni Text 1 FK | Type Bill
Type_Service_ID sWadsaanludeusnts Text 1 FK | Type_Service
_Order

Memo HUWINe) Text 255
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uean3tn FazdYn siadeya | mowem | Ad | maedreds
Group_ID v nduwﬁmﬁ’mcﬁ Text 3 PK
Group_Name ﬁ"}amjuwﬁﬂﬁm% Text 50
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ueAn3tn swazidon yiiadoyn | Aomem | Ad | msndd
Product_ID sWandadaE Text 3 PK
Group_ID s nq'u nanda Text 3 FK Group of
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Dis_ID AR Text 5 PK
Dis_Name fef1eauan Text 85
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Date

Memo UL Text 255
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uoan3iiae SWazIBen siafoyn | Ao | Ad | msededa
Emp_ID THANINIY Number Integer PK
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Emp_Telephone. wmmaﬂmﬁwﬁﬁﬁmu Number Integer
Emp_Mobile oy Insfniiadeud Number Integer
Emp_e-mail fiegeananeBidnnsetind Text 30
Emp_Username ‘?’E)fﬂ%i::‘lm Text 30
Emp_Password SHANIU Text 20
Position_ID sHaAIMMUININg U Text 2 FK | Position
Section_ID sHeraIuU Text 1 FK | Section
Title_ID safmimThde Text 2 FK | Title
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Position_Level Fo3TAUVBIA MUY Text 15
= .
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aa ¢ i a Yy =ad a
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Sec_Name Fod e Text 40
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Number Integer
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Memo HUWING Text 255
= .
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aa d = a3 ad Y a
IUBANIUIA PRt FHAUBYD AN 3td] ATTNINN
App_ID THAAAUNU Auto Long PK
Number Integer
App_Num sy Text 3
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App_Status AOUNNMITANINY Text 80
4 o
- wlasunasmstianung
- sLaNMSUANLY
- Budumsianungy
9 ¥ ¥
- 19 wugnAMAd
App_Detail SWaAZBYANITHANINY Text 255
App_Date Sudnnoudl Mianuny Date/Time Medium
Date
App_Time naMsanY Date/Time Medium
Date
App_Place anutiavang Text 255
App_Contact swaziduad@adelszruy Text 255
TUYBIUTEN
Emp_ID sHaANNU Number Integer FK Employee
minaneithuiinms
S TRT))
Cus_ID singni Auto Long FK | Customer
Number Integer
Memo UYL Text 255
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M19149N 6.12 Title
an ¢ = a g s d Y a
ueAN3 LN Teazidun yiindeya ANNE | A | A1519919B9
Title_ID sadnimiye Text 2 PK
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= .
115190 6.13 Type_Bill
aa d 4 a v et d Y a
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Type_Bill_ID swerdyzianluudandl Text 1 PK
. A Yy A
Type_Bill Name | ¥osstanluudanii Text 10
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Type_Cus_ID sialsziangnd Text 1 PK
Type_Cus_Name fnimiieyana/fanms Text 20
1 = gnéileqiiu
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auInA

A13191 6.15 Type_Service_Order

uonn3iian swazden viadoya | aymem | Ad | meiedieds
Type_Service_ID siedszanludeuSms Text 1 PK
Type_Service_Name ﬁ‘nﬁmﬁﬁauﬂﬂa/ﬁnmi Text 20
I = fadeusnn
0 = gnENYINg
R = wiisuudasdoya

A13197 6.16 Usage
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