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The functions of the Help Desk department are to install the Electronic Data Capture
(EDC) for businesses that accept credit cards of the bank, offering advises, receiving service
requests and rectify problems due to the malfunction of Electronic Data Capture machines. The
services have to be prompt and satisfy the clients. Thus, in order to improve the efficiency of
existing operations, which are still being carried out manually, a help desk system has been
developed to support this department in data collection and allocation and monitoring of services.
The system employs a relational database and the client/server technology. In addition, the

analysis and design of the system is carried out according to the system development life cycle

A Help Desk System for the Automatic Payment System
Ms. Supavadee Duangteraprecha

Dr. Pattarachai Lalitrojwong

Master of Science in Information Technology
Information Technology Management

2003

ABSTRACT

(SDLC) processes to generate a system that closely fulfills user requirements.
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